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2. Development of Communicative Competence of Public Servants in the Context of Crisis Phenomena in Ukraine

Pedepar/anoTamis:

1. B ymoBax 6e3npeneeHTHAX BUKJIMKIB, 3 IKUMU CTUKA€TbCS YKpaiHa (BOEHHUI CTaH, HeCTabibHa reoIoliTHKa,
ribpuiHi 3arpo3u), CUCTEMA, Ky perpe3eHTye Mmy6liuHe yIpaBiliHHs, NOTpedye mBUaKoi aganTtauii. CydacHe
iHdopmaliiiHe CycnibCTBO JUKTY€E HOBi BUMOTH: e(peKTUBHA KOMYHIKallisl BUCTYIIa€ CTpAaTEriYyHUM PECYPCOM, 11O
I03BOJISIE MiATPUMYBATH IOBIpY Ta rapaHTyBaTH, 110 Oe3leKa Aep>kaBy 3alulaeThcs npiopureroM. KoskeH opran
BJIAMY, SIK i 3arajiom my06JIiYHa ciyxko6a, noTpedye TpaHchopMallill, Je ONTUMi3allisl yIpaBIiHCbKUX IPOLECIB CTae
3anopykoro ycnixy. CyyacHuil my61i4Hui c1y>kK60Bellb IOBUHEH MTPOSIBJISTHU JiIepCTBO, MAaT PO3BUHEHUI
€MOLIIiHMII iHTeJIEKT Ta BUCOKY IICUXOJIOTIUHY KyJIbTYpy. JJaHW1 KOHTEKCT 3yMOBJIIOE€ HarajabHy OTpeby B
HayKOBOMY OOI'PYHTYBaHHI MigXOAiB, 10 3a6€31e4aTb PO3BUTOK TaKOTO SIBUILA SIK KOMYHIKaTUBHA KOMIIETEHTHICTD,
a TaKO>XX MOZEPHI3yI0Th Taki cdepu K OCBiTa Ta HAaBYaHHS YIIpaBiiHLiB. JocIrtu nporo fo3sossie nudposizauis Ta

BIIPOBA/’)KEHHSI IHHOBALIHUX MeXaHi3MiB, 1[0 pOPMYIOTh €JIEKTPOHHE BPSAyBaHHS, SIK Ha LIEHTPaJIbHOMY PiBHi, Tak



i Ha 6a30BOMY DiBHI, JIe (PYHKLIOHYIOTb TEPUTOPiajIbHi rpoMany. MeTo AUCepTaLiliHOrO NOCIiIKEHHS €
OOIPYHTYBaHHS TEOPETUYHUX 10JI03KeHb Ta PO3POOKa METOANYHUX i MPaKTUYHUX PEKOMEHIALN 00
TpaHcopmaliii MexaHi3MiB IpoQeciiHOrO PO3BUTKY KOMYHIKaTMBHOI KOMIIETEHTHOCTI ITyOJIiYHUX CJIY>KOOBLIiB B
yMOBax KpM30BUX CUTYyallill B YKpaiHi IIJISIXOM BIPOBAIKEHHS MI>KHapOHOTO OCBiny, uudposizanii i aganrtarii
KpalllMX MPAKTUK My6JIiYHOrO YIIPaBIliHHS 10 YKPAiHCBKUX peaniil. MeToau AociiKeHHs.. MeTO10I0TiYHy OCHOBY
POOOTH CTAaHOBJISATH PyHAAMEHTaIbHI 10JI0KEHHS Teopii Iy 1iuHOro ynpasiaiHHs. [171s1 BUpillleHHs IOCTaBIeHNX
3aBfaHb 3aCTOCOBAHO KOMILJIEKC METO/IB: aHaJli3 i CUHTE3 (117151 y3arajbHEHHs TEOPETUYHUX IiIXOIiB),
NOPIBHSIIBHUI aHaJIi3 (17151 3iCTaBJIEHHSI MDKHApOOHUX IIPAKTHUK), CTPYKTYPHO-CUCTEMHUM MiAXiM Ta HiaJIEKTUYHNN
meTo[, (mu1s kiacudikauii KpU30BUX CUTYaLliil i po3poOKU MoJiesiel), KOHTeHT-aHai3 ([J1s BUBYE€HHSI HOPMaTUBHO-
IIpaBOBOi 6a3M), a TAKOK MOJIEJIIOBAHHS (J151 pO3pPOOKM KOPOTKOCTPOKOBOI IIPOrpaMu MifiBUIIEHHS KBasidikariii).
HaykoBa HOBU3HA OJI€P>KaHUX PE3YJIbTATIB MOJISITa€ Y PO3POOLi KOMIJIEKCHOTO MiTX04Y 10 PO3BUTKY
KOMYHIKaTMBHOI KOMIIETEHTHOCT] My0OJIiYHMX CJIy>KOOBLIiB B yMOBax KPM30BUX CUTYallill, IO [TO€QHY€E aHAI3
IIPaBOBUX 3aCaf, aJallTallilo Mi>KHApPOJHUX IIPAKTUK i CTBOPEHHS HOBUX METOJIMK HaBYaHHs. Briepie
3aIIPOIIOHOBAHO Ta OOIPYHTOBAHO aBTOPChKY KOHIIENTYasIi3allilo €BOJIOLii KOMYHIKaTHBHOI KOMIIETEHTHOCTI
y0JIiYHOTO CIIYy>KO0BL (Bif] iHCTPYMEHTAIbHO-HOPMATUBHOTO [0 CTPATEriYHOro PiBHS CYCHiNIbHO-eP>KaBHOI
B3aeMoii); moBeneHo ii TpancdopMallilo y CTpaTeriyHuii iHCTpYMEHT iHCTUTYLIIMHOI MOJlepHi3allii - B yMoBax
ribpyUHMX 3arpo3 151 KOMIIETEHTHICTS Ji€ K IHCTUTYLiMHUM «COLliajIbHUAM aMOPTU3aTOP», a yOJIiYHUI CJIy>)KO0BEllb
[IEpeTBOPIOETHCS HA (pacuiiTaTopa [iajlory Ta CliBTBOPL CYCIiIbHOI JOBipY; IJISIXOM KOHTEHT-aHaJli3y ONKXCAaHO
IIpoLecy AUCKypCUBHOI TpaHcdopmanii mixoiB 10 KpU30BUX KOMYHIKALii Ta BUSBJIECHO iHCTUTYL[ITHMI YacoBUil
Jiar (3amnisHeHHs1) y cucTeMi NpodecifiHOoi OCBITH 100 PearyBaHHs Ha 1ii BUKJIUKU. YI0CKOHATIEHO CTPYKTYPHO-
KOMIIOHEHTHY MOJIeJlb TPOQEeCiHOrO PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI, SIKa 11i/IeCTIPSIMOBAHO
aJanToBaHa 0 YMOB KPU30BUX CUTYallill (IHTErpye KOTHITUBHUM, EMOLITHN i I0BEIiHKOBUI1 JJOMEHN) Ta TOBOAUTD
HECTAaTUYHUI, IMHAMIYHUI XapakTep TpaHcdopmalii 11X KOMIOHEHTIB. YI0CKOHaNIeHO Kiacudikalilo Kpu30BUX
CUTYyalliil i3 BpaxyBaHHIM crielniky KOMYHIKallifiHOI IisIbHOCTI Iy6JIiYHMX CITY>KOO0BIIiB, @ TAKOK MEXaHi3MH1
TpaHc@opmalii my6J1idyHOro yrnpassiHHS IUISIXOM IUQPOoBi3allii yepe3 o0 pyHTYBaHHS KOMILIEKCY iHHOBALiTHUX
iHCTpyMeHTiB (KOMYHIKaTUBHOTO ayJuTY, AaTa-aHaliTuky, lI-monentoBanHs, LMS-nyatdopm Ta pedaeKCUBHUX
uudpoBux Keiic-meToiB). Habysy nopanpiioro po3BUTKy CCTeMHe OO PYHTYBaHHSI HOpPMAaTUBHO-IIPABOBUX 3acaf,
AHTHUKPU30BUX KOMYHIKalliil (OBEAEHO iXHIO iHCTUTYLiOHAI3alil0 B MeKax IOJIiTHKY HallioHAJIbHOI CTiMIKOCTI Ta
Oe3neKy) Ta NpUKIAHI 3acaay 6e3nepepBHOI OCBITU YIIPaBIiHCbKUAX KaJPiB 3aBISKMA PO3POOLi aBTOPCHKOI
KOPOTKOCTPOKOBOI IIpOrpamu MifBuieHHs KBasidikauii, ska BUCTyIa€e HAyKOBO OOI'PYHTOBAHOIO iHCTUTYLIHOIO
BiZJITOBiI10 HA BUSABJIEHUN IMCKYPCUBHUI YaCOBUM Jiar. Y [IEPIIOMY pO3aiji — «TeopeTuKO-MeTONOJIOTIYHi 3acafu
JOCJIiIPKEHHS KOMYHIKaTMBHOI KOMIIETEHTHOCTI IIy0JIiYHOTO CIIy>KOOBIS Ta KPU3OBUX CUTYaLlill» — y3araJbHEHO
HAYKOBI MiIXOY IO CyTHOCTi KOMYHIKaTHBHOI KOMIIETEHTHOCTI Ta JOCJIIPKEHO €BOJIIOL{I0 Iboro GeHOMEHY (Bif
BOJIOJIiHHS 6a30BUMHU MOBJIEHHEBUMU HaBUYKaMU [0 CTPATEriYHOro iHCTPYMEHTY iHCTUTYLIMHOI MOlepHi3aliii).
371iiCHEHO KOMIIJIEKCHU aHAaJli3 NpUPOIY KPU30BUX CUTYallill Ta YAOCKOHAJIEHO iX Kacuikalilo y my6riyHoMy
yIIpaBJIiHHI (32 MACIITA60M, [TOXOIKEHHSIM, TPOTHO30BaHICTIO). Ha OCHOBI KOHTEHT-aHasi3y 6a30BUX HOPMATUBHO-
[IPaBOBUX aKTiB YKpaiHu (cTpaTeriii HalioHaIbHOI, iHpOopMaLiitHOi, eKOJIOriYHOi 6€31eKU TOIO) TOBEEHO
CHACTEMHY {HCTUTYyL[iOHaMi3alli10 KOMyHIKaTUBHOI KOMIIETEHTHOCTI B I1y0JIiYHOMY YIIPaBJliHHi SIK KJII0YOBOTO
MeXaHi3My 3a0e3Me4YeHHs HallioHaJIbHOI CTIKOCTI Ta CyCIiJIbHOI JOBipY, a TAKOXX aHTUKPU30BOTO YIIPABJIiHHS,

30KpeMa Mif, yac [ii BOEHHOIO CTaHy.

2. Relevance of the research. In the conditions of unprecedented challenges faced by Ukraine (martial law, unstable
geopolitics, hybrid threats), the public administration system requires rapid adaptation. The modern information
society dictates new requirements: effective communication acts as a strategic resource that allows for the
maintenance of trust and ensures that state security remains a priority. Every authority body, as well as the public
service in general, requires transformations where the optimization of management processes becomes a key to
success. A modern public servant must demonstrate leadership, possess developed emotional intelligence, and
have a high psychological culture. This context determines the urgent need for substantiating approaches that

ensure the development of communicative competence, as well as modernize areas such as education and training



of managers. Achieving this is made possible by digitalization and the implementation of innovative mechanisms
that form e-government, both at the central level and at the base level where territorial communities operate. The
aim of the dissertation research is to substantiate theoretical propositions and develop methodical and practical
recommendations regarding the transformation of the system of professional development of the communicative
competence of public servants in conditions of crisis situations in Ukraine by implementing international
experience, digitalization, and adapting best practices of public administration to Ukrainian realities. Research
methods. The methodological basis of the work is constituted by the fundamental provisions of the theory of
public administration. To solve the assigned tasks, a complex of methods was applied: analysis and synthesis (for
the generalization of theoretical approaches), comparative analysis (for the juxtaposition of international
practices), the structural-systems approach and the dialectical method (for the classification of crisis situations
and the development of models), content analysis (for the study of the regulatory and legal framework), as well as
modeling (for the development of the certificate program). The scientific novelty of the results obtained lies in the
development of a comprehensive approach to the development of the communicative competence of public
servants in conditions of crisis situations, which combines the analysis of legal foundations, the adaptation of
international practices, and the creation of new teaching methodologies. For the first time, the author’s
conceptualization of the evolution of a public servant’s communicative competence (from the instrumental-
normative to the level of societal-state interaction) has been proposed and substantiated; its transformation into a
strategic tool for institutional modernization has been proven - under the conditions of hybrid threats, this
competence acts as an institutional «social shock absorber», while the public servant transforms into a dialogue
facilitator and a co-creator of public trust; by means of content analysis, the processes of discursive
transformation of approaches to crisis communications have been described, and an institutional time lag (delay)
within the professional training system regarding the response to these challenges has been identified. The
structural-component model of professional development was improved, which is purposefully adapted to crisis
situations and demonstrates the dynamic character of these components. The classification of crisis situations was
improved, taking into account the specifics of the communication activities of public servants, as well as the
mechanisms of the transformation of public administration through digitalization via the substantiation of a
complex of innovative tools (communicative audit, data analytics, Al modeling, LMS platforms, and reflexive digital
case methods). The systemic substantiation of the regulatory and legal foundations of anti-crisis communications
gained further development (their institutionalization within the limits of the national resilience policy was
proven), as did the applied foundations of continuous education through the development of the author’s
certificate program, acting as an evidence-based institutional response to the identified discursive time lag. In the
first chapter - «Theoretical and Methodological Foundations of the Research of Communicative Competence of a
Public Servant and Crisis Situations» - scientific approaches to the essence of communicative competence are
generalized and the evolution of this phenomenon is studied (from the possession of basic speech skills to a
strategic tool of institutional modernization). A comprehensive analysis of the nature of crisis situations is carried
out and their classification in public administration is improved (by scale, origin, predictability).
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JoparkoBa indopmamist:

IloBHe HaﬁMeHyBaHHﬂ IOpI/I,I;I/I‘-IHOi 0Cco0M: KomyHanbHMM 3aKjaf, BUILIOL OCBITY "BiHHMIIBKA aKageMmist

HeIepepBHOi OCBITUA"

Kog, 3a €IPITIOY: 02139682

Micue3HaxoaKeHHS: ByJI. ['pymeBcobkoro, BinHuus, Binnunpkuii p-H., 21050, Ykpaina

dopma BracHOCTI: JlepxasHa

Cq)epa yIIpaBJIiHHﬂ: JenapTaMeHT OCBiTH i Hayku BiHHM1IBKOI 0671aCHO]I Jep>kaBHOI agMmiHicTpanii

InenTudikarop ROR:

VII. BizomocTi npo odiliiHuX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OTIOHEHTH
BaacHe IlpizBume Im'st I1o-6aTbKOBI:

1. BacunbeBa Onekcanppa lniBHa

2. Olexandra Vasylieva

KBasigikamis: n.nepx.ynp., npodecop, 25.00.02

InenTudikarop ORCID ID: 0000-0003-1812-4557

JoparkoBa iHpopmamnist:

IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI OCOOH: [lepkaBHMUIi [0JaTKOBUIi YHIBEPCUTET
Kopg 3a €IPIIOY: 44550814

Micue3HaxoaKeHHS: By/1. VHiBepcuTeTChKa, Ipninb, 08201, Ykpaina

dopma B1acHOCTI: JlepxaBHa

Cdepa ynpaBiiHHS: Minictepctso dinaHcis Ykpainu

InenTudikarop ROR: 004ezwh23



Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. Ipewnaxk Banepiin Muxannosud

2. Valerii Dreshpak

KBasidikamis: n.nepx.ynp., npodecop, 25.00.01

ImenTudikarop ORCID ID: 0000-0001-9802-3769

JoparkoBa iHdopmamist:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0COOH: VHiBepCUTET MUTHOI ClipaBy Ta (piHaHCIB

Kopg 3a €IPIIOY: 39568620

MicueSHaxo,vieHHﬂ: ByJI. Bonmopumupa Bepnagcekoro, [lHinpo, [JHinpoBcbkuii p-H., 49000, YkpaiHa
dopma BracHOCTI: /lepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

BiacHe IIpi3Buie Im'sa ITo-6aTbKOBI:
1. Hlysera AHacracis AsiMiBHa

2. Anastasiya Shulga

KBasigikamis: k. nepx.ynp., nou., 25.00.04
InenTudikarop ORCID ID: 0000-0002-8528-8722
JopaTrkoBa inHpopmanist:

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0C00H: YopHOMODCHKUI HallioHaJIbHUI YHiBepcuTeT imMeHi IleTpa

Morunu

Kopg 3a €IPIIOY: 23623471

MicueSHaxo,vieHHﬂ: ByJI. 68 JlecaHTHUKiB, MuKosaiB, MukosaiBcbkuii p-H., 54003, Ykpaina
dopma BracHOCTI: /lepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

Penensentu

Baacue IlpizBuuie Im's Ilo-6aThKOBI:
1. Ipo3g TersiHa MuxaniiBHa

2. Tetiana Drozd

KBasigikamis: k. nen, 1., noyenr, 13.00.04
InenTudgikarop ORCID ID: 0000-0001-9054-771X
JoparkoBa iHdpopmamist:

IloBHe HaﬁMeHyBaHHﬂ IOpI/I,ILI/I‘-IHOi 0Co0M: KomyHanbHMI 3aKsaf, BUIIOI OCBITY "BiHHMIIBKA aKageMmis

HEIepepBHOi OCBIiTUA"



Kog, 3a €IPIIOY: 02139682

Micue3Haxoa>KeHHSI: By ['pymescbkoro, Binuui, Binauupkuii p-H., 21050, Vkpaina

dopma ByacHOCTI: Jlepxkasna

Cq)epa ynpaBJIiHHﬂ: JenaprtameHT OCBiTH i Hayku BiHHM1IBbKOI 0671aCHOI Jep>kaBHOI agMmiHicTpalii

InenTudikarop ROR:

VIII. 3aKkJIl04Hi BiZOMOCTi
ByiacHe Ilpi3Bumie Im's ITo-6aThKOBI
TOJIOBH paju

BiiacHe IIpizBuine Im'sa I1o-6aTbKOBI
rOJIOBYIOYOTO Ha 3aciJaHHi
BignoBigasibHuUI 3a MiATOTOBKY

00JIIKOBHX JOKYMEHTIB

Peectparop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZaJIbHUM 32 peecTpallilo HayKOBOIi

OisIIBHOCTI

Bpaniupka TetssHa PomyanbniBHa

bpanineka TersiHa PomyasnbaiBHa

[ToBaxkyk Osiena IletpiBHa

FOpuenko TetsHa AHaTosiiBHA

[Opuenko TersHa AHaTosiiBHA



