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Pedepar:

1. locnimKeHHs TPUCBSIYE€HO OO PYHTYBaHHIO TEOPETUKO-METOOJIOTTYHUX MiAX0iB i pO3pO0Li IPaKTUYHUX
peKoMeHalil o0 BLOCKOHATIEHHS! aHTUKPU30BOT0 YIIPaBJIiHHS TeJeKOMYHIKalliHUX MigIpueMCTB. Po3pobyeHo
HAYKOBI MiiX0ay A0 no6yL0BY NPOPilo MexaHi3My aHTUKPU30BOTO yIIPaBJliHHS TeJIeKOMYyHIKal[iltHUX
HiANPUEMCTB, 3[iiICHEHO OOIPYHTYBaHHSI METOIOJIOTIYHUX 3aCa]l aHTUKPU30BOTO yIIPABJIiHHS TeJIEKOMYHIKaliiiHUX
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(PYHKLiOHYBaHHS MIPOBiIHUX YKPAIHCHKUX TEJIEKOMYHIKALiMHUX MiANPUEMCTB, 31iICHEHO OLiHKY €(DeKTUBHOCTI
MeXaHi3My aHTUKPH30BOTO YIIPABJIiHHS TeJeKOMYHIKaliHUX MiJIIPUEMCTB Ta OOIPYHTOBAHO KJIIOYOBi HAIIPSIMU
110ro MOJIepHi3allii, 3aIIpOITIOHOBAHO CTPATETiYHUI iHCTPYMEHTAPil aHTUKPU30BOTO YIIPABJIiHHS
TeJIEKOMYHiKalitHMX nignpuemMcTs. [106y10BaHO MOZEJIb IPEBEHTUBHOIO aHTUKPU30BOI0 YIIPABJIiHHS
TE€JIEKOMYHIKAL[iMHUX MiIIPUEMCTB, KA Ja€ MOXKJIMBICTb 30iICHIOBATU KOMILJIEKCHY AiarHOCTUKY JislJIbHOCTI

niAnpreMCTBa i Ha paHHIX CTafisIx po3po6JIsATy Ta BIPOBAIKYBAaTH HEOOXiTHI aHTUKPU30Bi 3aX01.



2. The study is devoted to substantiation of theoretical and methodological approaches and development of
practical recommendations to improve crisis management of telecommunications enterprises. Scientific principles
underlying essential components of crisis management of telecommunication enterprises are disclosed from the
standpoint of system-functional and process approaches. The study gives reason for functional enrichment of the
crisis management by bringing the resource, methodological-analytical, organizational and managerial,
information and communication subsystems of its provision into special focus. Methodological essentials for crisis
management of telecommunication enterprises are disclosed with reference to methodological tools at the
following integrated stages: crisis diagnostics of telecommunication enterprises; development and implementation
of crisis management; assessment of the effectiveness of crisis management.
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