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1. Cyuachi popmu opraHizauii 06¢cIyroByBaHHs KDeOUTHUMU iHCTUTYTaMU IIPUBATHUX CIIOXKUBAYiB (Ha MPUKJIaai

3aCTOCYBaHHS €JIEKTPOHHUX KOMyHiKaliliHux cuctem y OPH)

2. Modern organization forms of services to private consumers provided by credit institutions (following the

example of electronic communicational systems utilization in Germany)

Pedepar:

1. Incepraliist npucBsYeHa AOCiI)KeHHIO opraHisaliii i BLOCKOHaseHHs! 00CIyroByBaHHS KPeOUTHUMU iHCTUTYTaMU
IIPUBATHUX CII0XXKMBAyiB HA OCHOBI HOBUX €JIEKTPOHHUX TE€XHOJIOTiH. Ha OCHOBI KOMIIJIEKCHOTO aHali3y Cy4acHUX
($hopM eseKTpOHHUX KOMYHIKaliltHMX cucTeMm y ®PH po3KprUTO ONTUMAa/IbHUIN XapaKTep B3aeMOZii MixK KpeIUTHUMU
IHCTUTYTaMM Ta KJIi€HTaMHU, [0 IPU3BOIUTD 10 3HMKEHHS PiBHS BUTPAT i JOCSITHEHHS iHIIMX IIOKa3HUKIB
e(eKTUBHOCTI, BIIPOBAIPKEHHS Cy4YaCHUX METOIiB 30yTy [IOCIYT, MiJiBUIIEHHS PiBHS iHPOPMOBAHOCTI KJIDKHTIB,
POCTY IMiJI)Xy Ta IOKpaIlleHHs! KOHKYPEHTHHUX [03ULlii1. PO3TJISIHYTO €KOHOMIUHI Ta (piHAHCOBI HACIIKY, a TAaKOX
NEPCIEKTUBY PO3BUTKY HOBOI rayly3i HiMelbKoi €eKOHOMIKH Y CBiTJIi BIPOBAJPKEHHSI €JIEKTPOHHUX 3aC00iB B

oprasizallilo Ta yIpaBJliHHs aMepUKaHChKUM i €BpOIIeNCbKUM 6i3HecoM Ta dpiHaHCaMH.



2. The thesis is devoted to scientific research of organization and improvement of services provided by credit
institutions to private consumers with utilization of modern electronic technologies. On the basis of the all-round
complex analysis of the modern forms of electronic communicational systema in Germany the optimal character of
mutual activity of credit institutions and their clients, is disclosed, which may lead todecreasing of the level of
expenditure and to the achievement of other substantial parametres of effectiveness, as well as implementation of
modern methods of service and increasing the image and improving of competitive positions. The author also
studies economic and financial consequences, prospects of development in a new branch of German economy,
taking into account activeintroduction of electronic facilities in organization and management of American and
European business and finance.
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