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2. Protection of consumers’ rights under the treaty on the provision of services.

Pedepar:

1. Incepraist IpucBgY€eHa JOCTIIPKEHHIO aKTyaJlbHUX TEOPETUYHUX i IPAKTUYHUX [TPOGIIEM, IOBSI3aHUX i3
3aXMCTOM IIPaB CIIOKMBAYiB 3a JOTOBOPOM IIPO HaJlaHHSI I1OCJYT. Y pOOOTi PO3IJISIHYTO iCTOPIil0 CTAaHOBJIEHHS Ta
PO3BUTKY IIPABOBOI'O PETYJIIOBAHHS 3aXUCTY IIPaB CIIOXKMBAUIB 3a JOTOBOPOM IIPO HaJaHHS TIOCJIYT, & TAKOX
BM3HAUYE€HO CUCTEMY HOPMATUBHO-TIPABOBUX aKTIiB, SIKi PETYJIIOI0Th 3aXUCT IIPaB CIIOKMBAYiB 32 JOTOBOPOM IIPO
HaJaHHA Nocyyr B YKpaiHi Ta B KpaiHax €Bpornelicbkoro Cowo3y. BusHaueHo kBanidikaliiliHi 03HaKM JOrOBOPY IIPO
HaJIaHHA TOCJIYT 3a YYaCTIO CIIOKMBa4a. PO3TJIIHYTO Ta CUCTEMATHU30BaHO IIpaBa CIIOKMBAYiB 3a IOTOBOPOM IIPO
HaJaHHA NOCyr. PO3KPUTO NMOHSTTS 3aXUCTY NIPaB CIIOXXMBAYiB 32 JJOTOBOPOM IIPO HAJJaHHS MIOCIYT. BCTaHOBJIEHO,
IO 3aXMCT MPaB CIIOKMBAYIB 3a JOTOBOPOM IIPO HAJAHHS IIOCJIYT € CKJIaJ0BOK KOMILJIEKCHOTO ITPABOBOTO iHCTUTYTY

3aXUCTY ITpaB 0COOU. 3p06JIeHO BUCHOBOK, 1O IiZICTABOIO 3aXUCTY IIPaB CIIOXKMBAYiB 3a JOTOBOPOM PO HalaHHS



HIOCJIYT € IOPUIUYHUI (PAKT, M0 BUSBJISIETHCS B AiSIX YU B 6€3is7IbHOCTI, Y pe3yJbTaTi SKUX IOPYLIYETbCSI IPABO
CIIOXMBaya, repenbdadeHe 3aKOHOM YU IOTOBOPOM. Bu3HaueHO Ta 0XapakTepu30BaHO POPMU Ta CIIOCOOU 3aXUCTY
IIpaB CIIO>KMBAYiB 3a IOrOBOPOM I1PO HalaHHS IOCJIYT. 3alIPOIIOHOBAHO 3MiHU JJO 3aKOHO/IABCTBA 3 METOIO

YOOCKOHAJIEHHS 3aXUCTY IIPAB CIIO>KMBAaYiB 3a AOTOBOPOM IIPO HaAaHHA ITOCIIYT.

2. The dissertation is devoted to the research of actual theoretical and practical problems connected with the
protection of consumers’ rights under the treaty on the provision of services. The work dealt with the history of
the formation and development of legal regulation of the protection of consumers’ rights under the treaty on the
provision of services, as well as the system of general documents regulating the protection of consumers’ rights
under the treaty on the provision of services in Ukraine and countries of the European Union. It was established
that the main legislation regulating the protection of consumers' rights, including under the treaty on the
provision of services, is the Law of Ukraine «n Consumer Rights Protection».The dissertation examined the
opinions of academics by definition of the concepts «consumer treaty», «treaty with the consumer’s
participation». The analysis of doctrinal approaches to the definition of the concept of «service» was carried out,
the characteristics of the service were given, its characteristics were determined, service was delimited from the
execution of works. It was proved that qualifying features of the treaty on the provision of services with the
consumer’s participation: a) the subject of the treaty - a service that should be considered as action, useful,
unreachable result of which is consumed in the process of their commission; b) the subjective composition of the
treaty, consisting of: the customer (consumer) - the physical person and the performer (the person providing the
service) - the subject of economic activity; c) the purpose of concluding a treaty - satisfaction of personal needs of
the consumer, not related to the implementation of entrepreneurial activity; d) the specificity of the legal
regulation, which provides for the provision of additional guarantees of consumer’s rights protection as a «weaker»
party of the treaty, enshrined in the Law of Ukraine «On Consumer’s Rights Protection» and other general
documents. It was indicated that the qualification of the treaty on the provision of services as a treaty with the
consumer’s participation is carried out in the aggregate of all of these characteristics.
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