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1. Y nuceprauiiiziil po6oTi 3[IiiCHEHO TeOPETHUYHE y3arajbHEHHS Ta 3a[IPOIIOHOBAHO HOBE BUPILIEHHS HAyKOBOTIO
3aBJIaHHS, 11O NOJISITa€ B OOIPYHTYBAHHI TEOPETUKO-METOAUYHUX 3acaf, i po3po6sIeHHI IPAKTUYHUX PEKOMEH ALl
o0 3abe3nedeHHs] pO3BUTKY MOTeHLiany nudposizauii TypucTUYHOI ranysi YkpaiHu B ymoBax ryobasnizatii ta
uu@posoi TpaHchopMaliii. Y nepuiomy pospiii JOCTiIKEeHO TEOPETUYHI 3acany UudpoBsisalii TypuCcTU4HOI ramysi,
YTOYHEHO KaTeropiaJlbHUM anapar JOCJiIpKeHHS, BU3HaY€HO CYTHICTh U@ poBoi TpaHchopmallii Typusmy Ta
poskpuro ii cienudiky B ranyseBomy cepenosuini. OOrpyHTOBaHO, o nudposa TpaHcdopmaist TypUCTUYHO]
rajysi € CHICTEMHOIO 3MiHOIO apXiT€KTYPU TYPUCTUYHOI €EKOCUCTEMY, SIKA OXOILIIOE IIPOLLECU CTBOPEHHS
TYPUCTAYHOTO NPOAYKTY, B3a€MOJi 31 ClIO>XKUBa4YeM, KOOPAMHALlii Cy0’eKTiB PUHKY, YIIPaBJIiHHS [IeCTUHALSIMU Ta
BUKOPUCTAHHS JaHUX. 3a pe3yJIbTaTaMU JOCJiIPKEHHS YI,O0CKOHAJIEHO KOHLENTyalbHUIl 6a31c LU(POBOi

TpaHcopmalii TypuCTUYIHOI rajysi, a TaKoXX HabyJIM MOJAJIbIIOT0 PO3BUTKY HAyKOBO-TIPAKCeOJIOTiuHi 3acanyu



PO3BUTKY IOTeHLjany ii nudposizalii. ¥ npyromy po3nisi NpoBeJeHo aHali3 Cy4aCHOTO CTaHy PO3BUTKY
TYPUCTUYHOI rasnysi Ykpainu B ymoBax nudposizaii Ta riobdanizauiiiHux 3MiH, BU3Ha4€HO 0COBJIMBOCTI 11 POBOro
cepeoBUla TYPUCTUYHOTO MOIUTY, LOCIiI>KEHO poJib IaTdopmizalii, colianbHuX Mepex, MapKeTiieicis i C2C-
B3aeMogii y TpaHcopmMallii crioco6iB peasnisalii TypUCTUYHUX NOCIyr. PO3p0o6sieHo MeTOguYHUH MifXif, 10
OLIiHIOBaHHS NOTEeHIiany nudpoBisalii TyprucTUYHOI ranysi YkpaiHu sik 6araToOKOMIIOHEHTHOI cucTeMuU
B32€MOIIOB'SI3aHUX CKJIAIOBUX. Y MeXXax po3[isy HabyJIu IOJajblIoro pO3BUTKY HAYKOBO-METOAMYHI MiIX0n1 10
aHasizy uugposoi TpaHcdopMalii TYpUCTUYHOI ranysi YKpaiHu Ta MeTOAMYHI MiAX04! A0 OLiHIOBaHHS IOTEHILialy
ii undposisauii. ¥ TpeTboMy po3zisi cOPMOBAHO CUCTEMY NIPIOPUTETHUX HAIIPSIMIB PO3BUTKY MOTEHLiaTy
uudposizanii TypucTUdHOI ranysi YKpainu, 00rpyHTOBaHO iX paHKyBaHHS 3a PiBHEM CTPATeTriuHOi 3HAYyIOCTi Ta
3aIpPOIIOHOBAHO KOMOiHOBaHMI MexaHi3M ix peaizallii. Po3po6eHo IpOrHo3Hy MOZE/b BHYTPIIIHBOTO
TYPUCTAYHOTO NOTOKY 3 MYJIbTiIKEpeJIbHUMU CUTHasnaMu Ta moaesb Open Tourism Data Hub sik BigkpuToro
CXOBHUIIA TypUCTUYHUX AaHuX. CpopmoBaHO 6a30Bi OJOKEHHS MO0 3abe3neyeHHs KOHQigeHIiHHOCTI Ta
Kibepbe3neku 115l TYPUCTUYHUX MiJIPUEMCTB. 3a pe3yJibTaTaMu PO3AiNy YIOCKOHAJIEHO CUCTEMATU3aLliI0
IIPiOpUTETHUX HANPSIMIB PO3BUTKY NOTEHIiany M@ poBisalii TypucTU4HOi ranysi Ykpainu Ta opraHisauiitHo-
MEeTOJIMYHi 3acaiy 1oro PO3BUTKY, a TAKOK HAOYJIM MOAAJIBIIOTO PO3BUTKY TEOPETUKO-METOAUYHI MiAXonu 1o
3abe3ne4eHHs KibepCTiKOCTI TYpUCTUYHUX MiANPUEMCTB y LndpoBOMY cepenoBuili. HaykoBa HOBU3HA Oflep>KaHUX
Pe3yJbTaTiB MoJIsirae B yI,OCKOHAJIEHHI KOHILIENTyaJIbHOro 6a3ucy uudpoBoi TpaHcdopMallii TYpUCTUYHOI raysi,
CHACTeMaTHu3allii IPiOPUTETHUX HAIIPSIMIB PO3BUTKY IOTEHLiany Nu@poBsizalii TypuCTUYHOI ranysi YKpainu ta
OpraHi3auiiHO-MeTOOUYHUX 3aca], 10ro po3BUTKY. [1ofanbmoro po3BUTKY HabyIM HAayKOBO-TIPAaKCEOJIOTiYHi 3acagu
PO3BUTKY NOTeHLiany nudpoBsizalii TypuCTUYHOI ranysi, HAyKOBO-METOIWYHi MifiX0Au N0 aHali3y LudpoBoi
TpaHcopmalii TypucTU4HOI ranysi YKpainu, MEeTOOUYHI MiX0oAU [0 OLiHIOBaHHA NoTeHujany ii nudposizauii, a
TaKOX TEOPETUKO-METOIMYHI MiAX0A 10 3a0e3e4eHHs KibepCTilIKOCTi TYPUCTUYHUX MiATIPUEMCTB Y LU(PPOBOMY
cepenoBulli. [TpakTuyHe 3HaYeHHS OfEP>KaHUX Pe3yJIbTaTiB [10JIra€ B MOXJIMBOCTI BUKOPUCTAHHS pO3pO06IeHUX
TEOPETUKO-METOIUYHUX I10JI0KEHD, MoZiesiel i peKoMeHalil y OisiIbHOCTI NiATIPUEMCTB TYPUCTUYHOI chepu.
PesynbTaTu JoCiIKeHHS BIPOBAIKEHO y AistnbHiCTh TOB «Apkana» (mosigka N2 43-k Big 29.09.2023 p.) Ta AT
«T'orenp «XapkiB» (moBigka N2 37-018 /1 Big 18.12.2024 p.).

2. The dissertation provides a theoretical generalization and proposes a new solution to the scientific problem by
substantiating the theoretical and methodological foundations and developing practical recommendations to
ensure the development of the digitalization potential of Ukraine’s tourism industry under conditions of
globalization and digital transformation. The first chapter examines the theoretical foundations of the
digitalization of the tourism industry, refines the study's conceptual and categorical framework, defines the
essence of the digital transformation of tourism, and reveals its specifics within the sectoral environment. It is
evident that the digital transformation of the tourism industry represents a systemic change in the architecture of
the tourism ecosystem, encompassing the processes of tourism product creation, consumer interaction,
coordination among market actors, destination management, and data use. Based on the research findings, the
conceptual framework for the digital transformation of the tourism industry has been improved, and the scientific
and praxeological foundations for developing its digitalization potential have been further strengthened. The
second chapter analyzes the current state of development of Ukraine’s tourism industry amid digitalization and
global change, identifies the features of the digital environment of tourism demand, and investigates the role of
platformization, social media, marketplaces, and C2C interactions in transforming how tourism services are
delivered. A methodological approach to assessing the digitalization potential of Ukraine’s tourism industry as a
multicomponent system of interrelated elements has been developed. Within this chapter, scientific and
methodological approaches to analyzing the digital transformation of Ukraine’s tourism industry, as well as
methodological approaches to assessing its digitalization potential, have been further developed. The third chapter
establishes a system of priority directions for developing the digitalization potential of Ukraine’s tourism industry,
ranks them by level of strategic significance, and proposes a combined mechanism for their implementation. A
forecasting model of domestic tourist flow based on multi-source signals and the Open Tourism Data Hub model
as an open tourism data repository has been developed. Basic provisions for ensuring privacy and cybersecurity for



tourism enterprises have also been formulated. Based on the results of this chapter, the systematization of priority
directions for the development of the digitalization potential of Ukraine’s tourism industry and the organizational
and methodological foundations for its development have been improved, while theoretical and methodological
approaches to ensuring the cyber resilience of tourism enterprises in the digital environment have been further
developed. The scientific novelty of the results lies in improving the conceptual framework of the digital
transformation of the tourism industry, systematizing the priority directions for developing the digitalization
potential of Ukraine’s tourism industry, and strengthening the organizational and methodological foundations for
its development. Further development has been given to the scientific and praxeological foundations for the
development of the digitalization potential of the tourism industry, scientific and methodological approaches to
analyzing the digital transformation of Ukraine’s tourism industry, methodological approaches to assessing its
digitalization potential, as well as theoretical and methodological approaches to ensuring the cyber resilience of
tourism enterprises in the digital environment. The practical significance of the obtained results lies in the
possibility of applying the developed theoretical and methodological provisions, models, and recommendations in
the activities of tourism sector enterprises. The research results have been implemented in the activities of LLC
“Arcada” (certificate No. 43-k dated September 29, 2023) and JSC “Hotel Kharkiv” (certificate No. 37-018 /1 dated
December 18, 2024).
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InenTudgikarop ORCID ID: 0000-0001-7932-8620
JoparkoBa iHdpopmamnist:

IloBHE HaliIMEHYBaHHS IOPUAHNYHOI 0COOH: XapKiBChbKMii HALLIOHAJIBHUII EKOHOMIYHUMI YHIBEPCUTET iMEHi

Cemena Kysnens

Kopg 3a €IPIIOY: 02071211

Micue3Haxoa>KeHHs: npocniekt Hayku, Xapkis, Xapkiscbkuii p-H., 61166, Ykpaina
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBITH i HAayKu YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZoMOCTi

BiiacHe IIpi3Buine Im'sa I1o-6aTbKOBI Canyn Mapuna MukosaiBHa
TOJIOBH pajgu

BsiacHe IIpizBuie Im'sa ITo-6aTbKOBI Canyn Mapuna MukonaisHa

rOJIOBYIOYOTO Ha 3aCiflaHHi

BigmoBigasbHUH 32 MiATOTOBKY Bnnsniok T. T1.

00JIiIKOBHX JOKYMEHTIB



PeecTpaTop IOpueHko TetsiHa AHaToOJiiBHA

KepiBHuk Bigginy YKpIHTEI, mo €
BiZITIOBiZAaILHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisIIbHOCTI




