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Pedepar:

1. luceprauio IpuCBsIYEHO IICUXOJIOTIYHUM OCHOBAaM PO3BUTKY TOJIEPAHTHOCTI IIEPCOHAJY OCBITHIX OpraHisauii.

Po3p061€eHO aBTOPCBKY KOHLEMIL{I0 PO3BUTKY TOJIEPAHTHOCTI IIEPCOHAIY OCBIiTHIX opranisauiil. [IpoananisoBaHo

CYTHICTb TOJIEPAHTHOCTI IEPCOHAJy CyYaCHUX OpraHisaliil B OCBiTHiX opraHisallisix, BUOKpeMJeHo ii pyHKuii, piBHi,

B Ta KOMIIOHEHTH. HpeILCTaB]ICHO dBTOPCBKY I'[CI/IXOJIOI‘i‘{Hy MO EJIb PO3BUTKY TO]IepaHTHOCTi IepcoHany

OCBITHIX OpraHisauiil. BusHaueHO 0COOJIMBOCTI BUKOPUCTAHHS OPTaHi3aliiHO-TICUXOJIOTIYHOTO HiIXOAY 10 aHai3y

TOJIEPAHTHOCTI IEPCOHAJY OCBITHIX OopraHizaniii. HapeneHo pe3yabTaTy eMIIPUYHOrO NOCiIKEHHS PiBHS PO3BUTKY

TOJIEPAHTHOCTI IEPCOHAJIY OCBITHIX OpraHisalil Ta OCHOBHUX il BUZIiB Ta IICUXOJIOTIYHUX CKJIAIOBUX. BUsBIIEHO Tpu

THUIIXA OCBITHBOTO [IEPCOHAJTY 32 PiBHEM TOJIEPAHTHOCTI: «IHTOJIEpaHTHUN», «TOJIEpaHTHUI Yy COLLIOKY/IbTYPHIN

cdepi», «TonepaHTHUI! Yy NOJITUKO-E€KOHOMIYHi cepi». BCTaHOBIEHO AUCTIPONOPLI0 Y BUPAKEHOCTI OKPEMUX

KOMIIOHEHTIB Ta BUJIiB TOJIEPAHTHOCTI IIEPCOHAJy OCBITHIX OpraHizauii. [[poBeeHo fOCIiIKeHHS TUHAMIKY



TOJIEPAHTHOCTI IEPCOHAJTY OCBITHIX OpraHisaliil B yM0oBax coliaabHUX TpaHchopmaliil. [IpoaHanizoBaHO 3B'SI30K
PiBHSI PO3BUTKY TOJIEPAaHTHOCTI IIEPCOHAJY OCBITHIX OpraHizauiil 3 YNHHMKaMU Me30PiBHS (piBeHb opraHisaliii B
11i7IOMy) Ta YAUHHUKaMHU MIiKpOPiBHS (piBeHb 0COOUCTOCTI). BUCBITIIEHO MeTy, 3aBIaHHS Ta CTPYKTYpY «TexHoJorii
IICUXOJIOTIYHOrO 3a0€3Me4E€HHS PO3BUTKY TOJIEPAHTHOCTI IIEPCOHAJY OCBITHIX OpraHisaliiy, sika CKJIaJa€eTbCs 3
TPbOX TPEHIHriB: «CyTHICTb, CTPYKTypa Ta OCOOMCTICHI YUHHUKU PO3BUTKY TOJIEPAHTHOCTI IIEPCOHAIY OCBITHIX
oprasisauin», «OpranizaniiHui pO3BUTOK OCBITHIX OpraHisaliil Ik yMOBa PO3BUTKY TOJIEPAHTHOCTI OCBITHBOTO
nepcoHany», «[losutrsBHa opraHisaliiiHa KyJbTypa OCBITHIX OpraHisaliil Ik yMOBa PO3BUTKY TOJIEPAHTHOCTI

OCBITHbOI'O NTEpCOHANy». [IpefcTaBnieHo pe3yabTaTh BIPOBAIKEHHS TEXHOJIOTII Ta NOBEHEHO ii e(PEKTUBHICTE.

2. The thesis explores the psychological bases and presents the author's concept of the development of
educational organization staff's tolerance. The work analyzes the nature, content, functions, levels, types, and
components of staff's tolerance in modern educational organizations, presents the author's educational
organization staff's tolerance development model as well as discusses the use of the organizational-psychological
approach to the analysis of educational organization staff's tolerance. The author analyzes the results of an
empirical study on the levels, types and components of educational organization staff's tolerance. The educational
organization staff have been divided into the following three groups according to their tolerance levels: intolerant,
social-and-cultural-spheres tolerant, and political-and-economic-spheres tolerant. There have been found certain
disproportions in the presence of certain components and types of educational organization staff's tolerance. The
author also presents the results of a study on the dynamics of educational organization staff's tolerance in relation
to social transformations. Also, the work considers the relationship between the educational organization staff's
tolerance levels and some meso-level (the level of the organization) and micro-level (the level of the individual)
factors. The author describes the aims, tasks and structure as well as the effectiveness of her technology of
psychological support for the development of educational organization staff's tolerance, which consists of the
following three trainings: "The essence, structure of and personal factors in educational organization staff's
tolerance", "Organizational development of educational organizations as a prerequisite of educational staff's
tolerance", "Positive organizational culture of educational organizations as a condition for the development of
educational staff's tolerance ."
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