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V. BimomocTi npo guceprauiio
Mosga guceprarii:
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Tema gucepranii:
1. ®opmyBaHHS KOMYHIKaTUBHUX YMiHb MallOyTHIX MEHEPKEPIiB roTeIbHO-TYPUCTUYHOI iHAycTpii y npodeciiiHiit
MiIroTOBIII.

2. Future Hotel-Tourist Industry Manager's Communicative Skills Formation in Professional Training.

Pedepar:

1. Y po6orti mpoaHanizoBaHO OCHOBHi yMOBU ()OPMYBaHHS KOMYHIKaTMBHUX YMiHb MaiiOyTHIX MEHEIPKEPIB, 10
CTaHOBUTb TEOPETUKO-METOLOJIOTIUHY 6a3y AOCiKeHHs. Bu3HaueHo nepesiik roJJOBHUX KOMYHIKaTUBHUX YMiHb
MeHeIPKepiB roTeJIbHO-TyPUCTUYHOI iHAyCTpii. 3AifiCHEHO [ejaroriyHy AiarHoOCTUKY PiBHS ix cpOPMOBAHOCTI B
CTYyJ€HTiB. PO3p006JI€HO 11 €KCIIEPUMEHTAJIbHO allpOOOBAHO TPEHIHT PO3BUTKY KOMYHIKaTUBHUX YMiHb,
OpranizalifHO-TIe[JaroriyHy MoJieJlb (POPMYyBaHHSI KOMYHIKaTUBHUX YMiHb MalilOyTHBOTO MEHEIKepa IrOTEJIbHO-
TypUCTUYHOI iHAyCTpii, peanizanis skoi nepenbavae BpaxyBaHHS I'€HIEPHOI iIeHTUYHOCTI Ta MiCTUTh KOMILTIEKC
ocobucTicHUX i npodeciiiHuX gKocTel. Y cucTeMi HaB4albHO-BUXOBHOIO IIpoliecy BH3 3anporioHoBaHa Mozeb
3abe3nevye e(PEKTUBHICTb MiArOTOBKY (paxiBLiB BUCOKOI KBasi(ikallii Ta peasnizyeTbCsl 32 OIOMOIOI0 3aCTOCYBaHHS

IHTepaKTMBHUX METO/IB Ta B XO[i BUBYEHHS CIEeLKypcy "TpeHiHr pO3BUTKY KOMYHIKaTUBHUX YMiHb".



2. Thesis is devoted to the problem of future hotel-tourist industry manager's communicative skills formation in
professional training. Basic conditions of future manager's communicative skills formation, which are the
methodology-theoretical basis of the research, are analyzed in the thesis. A list of manager's basic communicative
skills is determined and pedagogical diagnostics of student's level of their formation is made. A communicative
skills development training (CSDT) is worked out and experimentally approved. It is determined that hotel-tourist
manager model is built up as gender identity variant and contains a complex of personal and professional qualities,
namely personal psychological qualities, which determine professional activity production.
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