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1. ПСИХОЛОГІЧНІ ОСОБЛИВОСТІ МОВЛЕННЄВОЇ ПОВЕДІНКИ СТАРШОКЛАСНИКІВ У КОНФЛІКТНИХ
КОМУНІКАТИВНИХ СИТУАЦІЯХ

2. Psychological Peculiarities of Speech Behaviour of Senior Pupils in Conflict Communicative Situations

Реферат:
1. Дисертацію присвячено вивченню психологічних особливостей мовленнєвої поведінки старшокласників у
конфліктних комунікативних ситуаціях. У роботі розкрито методологічне підґрунтя дослідження, визначено
та емпіричним шляхом досліджено психологічні особливості мовленнєвої поведінки старшокласників у
конфліктних комунікативних ситуаціях. Розроблено теоретичну модель мовленнєвої поведінки
старшокласників у конфліктних комунікативних ситуаціях. Запропоновано типи мовленнєвої поведінки
старшокласників у ситуаціях конфлікту. Виокремлено психологічні механізми виходу з конфліктних
комунікативних ситуацій. З урахуванням отриманих у формувальному експерименті результатів визначено
психологічні особливості мовленнєвої поведінки старшокласників у конфліктних комунікативних ситуаціях.
Конструктивна мовленнєва поведінка старшокласників у конфліктних комунікативних ситуаціях



визначається сформованою Я-концепцією особистості та полімодальним «Я», що дає змогу учням
використовувати найбільш доцільні для певної ситуації механізми виходу з неї, а саме: механізм
співробітництва, механізм знаходження компромісу, механізм регулювання конфліктної ситуації, механізм
упередження конфліктної ситуації, механізм прогнозування розвитку конфліктної ситуації та ін. Ключові
слова: мовленнєва поведінка, конфліктна комунікативна ситуація, комунікативний конфлікт, комунікативна
мета, комунікативні наміри, механізми виходу з конфліктної ситуації.

2. The dissertation deals with the study of psychological peculiarities of the speech behaviour of senior pupils in
conflict communicative situations. In this paper the methodological background of the research was disclosed, the
psychological features of the speech behaviour of senior pupils in conflict communicative situations were
determined and empirically investigated. The research states that communicative conflict is a situation in which a
collision of various communicative purposes of communication partners takes place, which can be seen in the
speech counteraction of the communicants due to their different (frequently opposite) interests, thoughts and
views, communicative intentions and directions, and also as a result of different mental models of the world of
interpersonal interaction of partners. Taking into account the results of theoretical analysis of scientific literature,
a theoretical model of speech behaviour of senior pupils in conflict communicative situations has been created.
The types of speech behaviour of senior pupils in conflict communicative situations were offered. The
psychological mechanisms of the resolution of conflict communicative situations were singled out. The facilitative
structural-functional model of the resolution of a conflict communicative situation by senior pupils was developed.
The latter consisted of five blocks: organizational, facilitative, actualizing, substantive and reflexive-evaluation. The
psychological training for parents of senior pupils of experimental groups “Training for the actualization of
parental competence” and social-psychological training for students “Prevention of the emergence of conflict
communicative behaviour in the school age” were developed and tested during the forming experiment. Taking
into account the results obtained in the forming experiment, the following socio-psychological conditions and
psychological factors of constructive speech behaviour of senior pupils in conflict communicative situations were
singled out: readiness of senior pupils to carry out constructive speech behaviour in conflict communicative
situations; creation of positive conditions for the formation of the self-concept of senior pupils, their Polymodal
Self; facilitation by teachers Author’s Self creation of senior pupils; stimulating teachers to form the system of
“Socially Important Micro-group” for each senior pupil. The psychological peculiarities of the speech behaviour of
senior pupils in conflict communicative situations were shown: destructive speech behaviour, confrontation with
the subject of a conflict situation, speech behaviour in the form of distortion (deformation) are determined by the
unformed Self-concept of the personality of senior pupils, interpersonal affiliation motives, “social awkwardness”
and “fear of negative evaluation”, as well as the inability to use the most appropriate for specific conflict situation
psychological mechanisms of its resolution; constructive speech behaviour of senior pupils in conflict
communicative situations is determined by the developed self-concept of personality and polymodal self of senior
pupil, which allow students to use the most appropriate mechanisms for solving of the situation, such as: the
mechanism of cooperation, the mechanism of finding a compromise, the mechanism of regulating a conflict
situation, the mechanism of a conflict situation’s deflection and a mechanism for forecasting the development of a
conflict situation; finding by a senior pupil of conflict communicative situation solving (it is being shaped by the
developed Author’s Self of pupils, as well as by interpersonal affiliation motives of “sociability” and “social
proximity”, the system of “socially significant micro-group”, the mechanisms of framing transformation of the
conflict situation). Key words: speech behaviour, conflict communicative situation, communicative conflict,
communicative purpose, communicative intentions, mechanisms for solving of conflict situation.
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