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1. Y Posgini 1 «CoujanpHi mocyiyru Ta OCHOBHI 3acafy PyHKIIIOHYBaHHSI CUCTEMU HaJlaHHS COLiaJIbHUX MTOCTTYT»
0XapaKTEPU30BAHO COLliaJIbHI ITOCIIYTH Ta iX MiCLie B CUCTEMI COLLiaJIbHOTO 3aXMCTy YKpaiHy, IPoaHasi30BaHO BUAYU
coljia/IbHUX MOCJIYT Bif[IOBiHO 4O 3aKOHOJABCTBA YKPaiHM, a TaKOX 3'COBAaHO OCHOBHI 3acajii, Ha SIKUX 6a3yeTbCsl
OpraHisallis HalaHHs COLiaJIbHUX NOCIYT. JloCcimkeHo 3akoHoIaBui AediHilii couiasbHOro 3aXUCTy.
AprymeHTOBaHO NoTpeby yHidikallii 3aKOHOZaBYOr0 3MiCTy IIOHSITTS COLiaJIbHOTO 3aXUCTY, BU3HAUYEHHS 110r0
CTPYKTYPHUX €JIEMEHTIB Ta 3acaf, ix B3a€MHOT0 I0NIOBHEHHsI. [IpoaHasnizoBaHO NPaBOBi O3HAKU COLjaJIbHUX TIOCJIYT,
30KpeMa: HasiBHICTb Y OTPMMYBayYa COIliaibHOI [TI0CJIYTY COLiabHOI TOTPeoU, popmMa pearyBaHHs Ha COLiaJIbHY
notpeby, popma BUKOHAHHS COLialIbHO 3000B13aHMM Cy6'€KTOM pearyBaHHS, «COL[ia/IbHICTb» MaTepiaJlbHOTO
xapakrepy. OxapakTepru30BaHO 3aKOHO/IaByi OCHOBY HaJlaHHs 6@30BUX COLliaJIbHUAX MOCJIYT Ta COLiaJIbHUX MOCTYT
3arajibHOHAL[iOHA/ILHOTO 3HaY€HHSI. Bin3HaueHo HeOOXiAHICTh 3aKOHOJABYOrO BPETYJ/II0BAHHS 4iTKUX KPUTEPIiB
XapaKTePUCTUKY COLiabHOI IOCIYTH SIK 6a30B0i. [IpoaHani3oBaHO NUTAaHHS 3a6€31e4eHHs JOCTYITHOCTI

coljia/IbHUX IOCJIYT sIK 6a30B0i 3acany ix HagaHHs. OkpecsieHo QiHaHCOBY, TEPUTOpiabHY Ta iHDOpMaLifiHy



CKJIAZIOBIi SIK 0OOB'SI3KOBi yMOBYM HAJIJaHHS JOCTYITHUX COLiaJIbHUX MOCJYT. KpUTHUYHO OL[iHEHO MOJIOKEHHS
CTaHJAPTiB HaJlaHHS COLiaJIbHUX IIOCJYT B YaCTHHI GOPMYJIIOBAHHS KPUTEPiiB OLiHIOBaHHS NOCTYIIHOCTI Ta
BiAKPUTOCTI coljianbHUX 10ocyTr. O6IPYHTOBAHO NPOIO3ULLiI0 3aTBEPAUTH Y 3akoHi Ykpainu «I1po conjanbHi
[IOCJIyTY» YHIBEpPCAJIbHI KpUTEPII OLiHIOBAaHHA JOCTYITHOCTI COLia/bHUX MOCyT. Po3ain 2 «MixKHapoHi CTaHIapTH
Ta 3aKOHOJABCTBO YKpaiHu y cepi HafaHHS COLialbHUAX MOCJIYT» IPUCBIYEHUI aHai3y MiKHAPOJHUX JOKYMEHTIB,
Ki MICTATb CTAaHJAPTU peasidallii mpaBa Ha COLiaJbHi [10CIYTY, @ TAKOXK 3aKOHOAABCTBA YKpaiHu y cepi HamaHHs
colliaJIbHUX NOCyr. HaBeieHo 3arajibHy XapaKTepUCTUKY MIDKHAPOJHUX CTaHAPTiB HaIaHHS COLliaIbHUX TTOCTIYT,
ki BuzHaueHi OOH, MOII, Pagoio €sponu, €C. Po3amekoBaHO ix Ha 6a30Bi / 3arajibHi (CTOCYIOThCS BCiX 0Ci6 /cimer,
HEe3aJIeXXHO Bif| IPUHAJIESKHOCTI 10 KOHKPETHOI CoLiasbHOI IpyIn) Ta creliaabHi (OKpeCco0Th JOIATKOBI rapaHTii
HaJaHHS MOCJYT coljjallbHOrO 3abe3le4eHHs BUBHAU€eHill y Ha3Bi JOKyYMEHTa COoliiaslbHiil Ipy1i, a came: Aitei, cimeit
3 IiTbMHU, OCi0 3 iHBaiIHICTIO, XiHOK, IOCTPKIAIMX Bill HACUJIBCTBA, JIIOJEH CTAPIIOro BiKy, IOCTPKIANIUX Bifl
TOPTiBJIi J0AbMY). KpUTUYHO NpOaHasi3oBaHO 3HA4YHY KiJlbKICTh Ta HEBIANOBIIHICTh 3aKOHY YKpainu «I1po
COLiaJIbHI ITOCIIYTH» 3aTBEPIKEHUX TUITOBUX I10JIOKEHb KOSKHOTO BUJIy HaJaBayiB COLIia/IbHUX MTOCIIYT.
3anponoHOBaHO NPUIHSATY YHiBepcasbHUI MoZesIbHMI CTaTyT HalaBaya CoLjialbHUAX MIOCJIYT, Ha MifiCTaBi SIKOro
KO>K€H HaJlaBay, He3aJIeXXHO Bif| IOro crenjianisatii, cbopmMye BIaCHUI YyCTaHOBUUM TOKYMEHT. Y po3zini 3
«Cy06’eKTH CUCTEMU HaJlaHHS COLiaJIbHUX IIOCJYT» 0XapaKTeprU30BaHO OTPUMYBaYiB Ta Ha/1aBauiB COLiaIbHUX
IIOCJIYT, & TAKOXK YIIOBHOBAXXEHUX Cy0’eKTiB y cpepi HaflaHHs CoLliaIbHUX MOCyr. BuU3HaueHo 03HaKy BPas3iUBOCTI
Ta CKJIaJIHi KUTTEBI 06CTABMUHY, SIKi IO3HAYAIOTh OTPUMYBaya COLialIbHUAX MOCaYT. KpUTUYHO TPOaHasizoBaHo ix
HOPMAaTUBHUI nepedtik. [IpoaHanizoBaHo NUTaHHS 3a6e3ne4eHHs e(PeKTUBHOCTI OI0[KETHNUX YCTAHOB-HAJaBaviB
coljiaJIbHUX IOCJIYT, OIJIaTH Mpali PaxiBLiB coliasbHOI pOOOTH, 3aCTOCYBaHHS ME€XaHi3My ayTCOPCUHTY B CUCTEMi
HaJIaHHS COLjaJIbHUX TOCJIYT, CTUMYJIIOBAHHS YYacTi iHCTUTYTIB IPOMaZITHCbKOTO CYCIIiZIbCTBA SIK Ha/laBayiB
coLia/IbHUX MOCJYT. BindHaueHo noTpedy yIOCKOHAJIEHHS OpPraHisaliiiHuX 3acaj y4acTi Ppi3snyHux 0cib y HaJjaHHi
Collia/IbHUX TIOCJIYT B SIKOCTi HaZlaBayiB, 30KpeMa B YAaCTHHI BUILJIATU IiHOI KOMIIeHcallii, 1036aBIeHHs HU3KU
06MEXKEHD, a TAKOK BU3HAYEHHS [TOCIIYT, SIKi MOXKYTh HUMU HaJaBaTucs. KpUTUYHO NpOaHasi30BaHO YMHHI
IIPOLEyPH COLialIbHOTO 3aMOBJIEHHS. ADI'yMEHTOBAHO MOTPeOY iX OHOBJIEHHS Yepe3 3alIpOBaIKEHHSI KOHKYPCHUX
BiZIOOPIB 3a KOIITU MicCLieBUX OI0KeTiB. HaZaHO IpaBOBY XapaKTePUCTUKY YITOBHOBRXEHUX OPraHiB Ta YCTAHOB Y
cdepi HaaHHS CoLiaJIbHUX IIOCJIYT, a CaMe: [IeHTpajIbHUX OpraHiB BUKOHABYOI BJIaJiy Ta YCTAHOB; PeTriOHaIbHUX Ta
MICI[€BUX OpraHiB BUKOHABYOI BJIaJjyi, OPTaHiB Ta YCTAHOB, sIKi CIIPUSIIOTh CY0'€KTaM CUCTEMU HAJIaHHS COLiaJIbHUX
MIOCJIYT Y 3LiMCHEHHI IX [isSJIBHOCTI.

2. Section 1, “Social Services and Basic Principles of the Social Services Delivery System,” describes social services
and their place in Ukraine's social protection system, analyzes the types of social services in accordance with
Ukrainian legislation, and clarifies the basic principles underlying the organization of social services delivery. The
legislative definitions of social protection are examined. The need to unify the legislative content of the concept of
social protection, define its structural elements, and establish the principles of their mutual complementarity is
argued. The legal characteristics of social services are analyzed, in particular: the presence of a social need in the
recipient of social services, the form of response to social needs, the form of response by the socially obligated
entity, and the “sociality” of a material nature. The legislative basis for the provision of basic social services and
social services of national importance is characterized. The need for legislative regulation of clear criteria for
characterizing a social service as basic is noted. The issue of ensuring the accessibility of social services as a basic
principle of their provision is analyzed. Financial, territorial, and informational components are outlined as
mandatory conditions for the provision of accessible social services. The provisions of social service standards
regarding the formulation of criteria for assessing the accessibility and openness of social services are critically
evaluated. A proposal to approve universal criteria for assessing the accessibility of social services in the Law of
Ukraine “On Social Services” is substantiated. Section 2, “International Standards and Ukrainian Legislation in the
Field of Social Services Provision,” is devoted to the analysis of international documents containing standards for
the implementation of the right to social services, as well as Ukrainian legislation in the field of social services
provision. A general description of international standards for the provision of social services, as defined by the
UN, ILO, Council of Europe, and EU, is provided. They are divided into basic /general (applicable to all



individuals /families, regardless of their membership in a particular social group) and special (outlining additional
guarantees for the provision of social security services to the social group specified in the title of the document,
namely: children, families with children, persons with disabilities, women who are victims of violence, older
persons, and victims of human trafficking). A critical analysis was conducted of the significant number and
inconsistency of the Law of Ukraine “On Social Services” with the approved model provisions for each type of
social service provider. It was proposed to adopt a universal Model Charter for Social Service Providers, on the
basis of which each provider, regardless of their specialization, would form their own founding document. Section
3, “Entities in the social services system,” describes the recipients and providers of social services, as well as
authorized entities in the field of social services. The characteristics of vulnerability and difficult life circumstances
that define a recipient of social services are identified. Their normative list is critically analyzed. The issues of
ensuring the effectiveness of budgetary institutions providing social services, remuneration of social work
specialists, application of outsourcing in the social services delivery system, and stimulation of civil society
institutions' participation as social service providers are analyzed. The need to improve the organizational basis for
the participation of individuals in the provision of social services as providers was noted, in particular with regard
to the payment of decent compensation, the removal of a number of restrictions, and the definition of services
that they can provide. The current social procurement procedures have been critically analyzed. The need to
update them by introducing competitive selection processes funded by local budgets has been substantiated. A
legal description of the authorized bodies and institutions in the field of social services provision is provided,
namely: central executive bodies and institutions; regional and local executive bodies, bodies, and institutions that
assist social service providers in carrying out their activities.
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