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Pedepar:

1. Y npuceprauii BUpilleHO aKTyaJabHY HayKOBO-TIPAKTUYHY IIPO6IEMY OXOPOHHU 3[10POB’Sl, HAYKOBO OO PYHTOBAHO
BIOCKOHAJIEHHSI METOJ0JIOTii yIIpaBsIiHHS SIKICTIO CTOMATOJIOTYHOI JOIIOMOTH Ta SIKICTIO PYHKIIOHYBaHHS
KOMYHaJIBHUX CTOMATOJIOTIYHUX 3aKJIaJliB 0XOPOHHU 310poB’s (303), po3p0o06seHO KOMILJIEKC OpraHi3aliiiHo-
METOJIOJIOTIYHUX MiAXO0iB 10 BOOCKOHAJIEHHS CUCTEMU YIIpaBiiHHA sKicTio GyHKIionyBaHHsA 303 Ha 3acazax
IepkaBHO-TIpuBaTHOro naprHepctsa ([I1I1), mo cnpuse edpextuBHOMY PyHKLiIOHYBaHHIO 303 y Cy4yacHUX
€KOHOMIYHMX yMOBax. JJOC/iI)K€HHS BUKOHAHO Yy CiM IOCJIiJOBHUX €TAalliB, BilTIOBiHO 10 pO3p00JIeHOi aBTOPOM

CIIELiaJIbHOI IIPOrPaMU NOCIIIIKEHHS. BUKOPUCTOBYI0UM METO0JIOTIIO JOCIIIPKEHHS YEPE3 CYKYITHICTh



3arajiHOHayKOBUX Ta crelu@iuHuX METOiB (CUCTEeMHOr0O aHaJizy, 6i6;1i0ceMaHTUYHOrO, COLiOJIOTIYHOTO, MEIUKO~
CTaTUCTUYHOTO, MOJIEJIIOBaHHS, eKCIIePTHHUX OL[iHOK), 31lilicHeHO 36ip iHdopmauii, cpopmoBaHO 623y JaHUX,
IIPOBEJEHO iXHIO CTaTUCTUYHY OOPOOKY, aHali3, 31iliICHEHO MeJIUKO-ColliaJlbHE OOI'PYHTYBaHHSI Ta PO3POOKY
KOMILJIEKCY OPTaHi3alilHO-METOANYHUX MiAXO0IB [0 NIepeBENEHHI KOMYHAIbHUX CTOMaTOoJI0r yHuX 303 Ha
npunuunu JT1I1, gKi 03BOJISIOTh YIOCKOHAINTU CUCTEMY MEHEIKMEHTY SIKOCTi IXHbOro pyHKIioHyBaHHA. Ha
[IepLIOMY OPTaHi3aliflHOMY €Talli BUBYE€HO CBiTOBUH Ta BITYM3HSHUM JOCBiJ, y MMTAHHSIX Cy4aCHOIO CTaHy Ta
npo6sieM oprasisaltiii ynpasJliHHS SKiCTIO MEAVYHOI JOIIOMOTH Y CBIiTOBIll IIPaKTULli, CTaH Npob6JeMu B YKpaiHi,
BM3HAY€HO OCHOBHI IUTAaHH4, fKi MifJIAraam noaaiablioMy HAyKOBOMY IOCIIIKEHHIO. Peanisallig 3aBgaHb [1epuoro
eTaIly Jajaa MOXJIMBICTb Ha MifcTaBi 6i6/1i0ceMaHTUYHOTO aHai3y 276 HayKOBUX IKepeJl y3arajbHUTU
MIXKHApOIHUM OCBiM, BUSBUTU IIPOOJIEMHI IMTAHHS Y HAYKOBOMY OOI'PYHTYBaHHI yJOCKOHAJIEHHSI METO0JIOT i
YIIPaBJIiHHA SKiCTIO CTOMATOJIOTIYHOI fonomMoru. Ha gpyromy opraHisaniiiHoMy eTarti JOC/iIKeHH 3[i1ICHEHO
BUOIP HANIPSIMKY JOCTiIXEeHHS 3 GOPMYBaHHSIM METH, 3aBAaHb, IPOTPaMU, OOIPYHTOBAHO OOCATU i MeTOAU
IOCTiIKeHHs Ta po3pobJieHo ioro ausaiid. Ha TpeTboMy oprasisaniliHomy eTani 31ilicCHEHO aHasli3 Mepexi,
KaJIpOBOTO 3a0€3Me€4YeHHs Ta AisVIbHOCTI I€P>KaBHUX, KOMYHAJIBHUX i IPUBaTHUX CTOMATOJIOTIYHUX 3aKJIaZiB M.
Kuesa y 2010-2020 pp. Ha nifcTasi MmarepiasniB ¢pOpM CTaTUCTUYHOI 3BITHOCTI (. N2 20, ¢p. N2 17, ¢. N2 47). Ha
YETBEPTOMY OPTaHi3allifHOMY €Talli HaJJaHO XapaKTEPUCTUKY OpraHisallii CTOMaToJIOriYHOI IOMTOMOTH OPOCIOMY
HaceJieHHI0 KueBa 3a maTepiazamu COLi0JIOTIYHOrO ONUTYBAHHS, sIKe 0X0mnuiio 401 najieHTa, o 3BEPHYJINUCH [0
KOMYHaJIBHMX 3aKJ1aZiB, Ta 389 MalieHTiB IpMBATHUX 3aKJaiB. TakoXX BUKOPHUCTaHO MaTepiany COLiOIOTiYHOTO
ONUTYBAHH4 JiKapiB-CTOMAaTOJIOriB 259 KomyHanbHUX Ta 109 npuBatHux 303. [IpoBeNeHO €KCIIEPTHY OLiHKY
CTPYKTYPHO-OPTraHi3alilH1X CKJIALOBUX AisIJIbHOCTI KOMyHAJIbHUX Ta IPUBATHUX cTOMaTosoriyeux 303. Ha
II'SITOMY €Talli HAyKOBO OOI'PYHTOBAHO KOHILENTYaJIbHi HAPSIMU NIEPEX0y KOMYHaJIbHUX cToMartosioriynmx 303 Ha
npuHuunuy JI1I1 Ta BHOCKOHANIEHHS CUCTEMU MEHEIKMEHTY SKOCTi iXHbOro pyHKIioHyBaHH:. Ha mocromy etari 3a
pe3yJbTaTaMu aHaJli3y IolepenHix eTariB HAyKOBO OGIPYHTOBAHO Ta PO3PO6JIEHO KOMILIEKC OpraHi3aliiiHO-
METOJUYHUX MiIX0JiB 10 BAOCKOHAJIEHHSI CUCTEMU MEHEI)KMEHTy (PpyHKUioHyBaHHS 303 Ha npunnunax AII1, sxuit
6a3yeThbCs Ha ABOX HAYKOBO OOIPYHTOBAHMX OPraHi3allilHMX HalpPsIMKax — OpraHi3aliliHO-IIpaBOBOMY Ta
opraHizauifiHO-BUPOOHNYIOMY, OJIOKOBIN MOJIeJli MeHeIKMEeHTY IKoCTi GyHKUionyBaHHS 303 Ha npuHuunax JI1T1],
iHIMKaTOpax OLIHKU yIIpaBiliHHA sKicTio PpyHKLioHYBaHHS 303. Ha cboMOMYy, 3aK/IIOYHOMY eTalli BifjoyBasocs
BIIPOBA/P)KEHHS OKPEMUX €JIEMEHTIB 3aIIPOIIOHOBAHOI0 KOMIIJIEKCY OpPraHisaliliHo-MeTOI0JIOTIYHUX IiAXOiB 3
YIOCKOHAJIEHHSI METOL0JIOTI] yIIPaBJliHHA SKiCTIO CTOMATOJIOTIYHOI JJOIIOMOTH Ta SIKiCTIO (DYHKLIOHYBaHHS
KOMYHaJIbBHMX CTOMAaTOJIOTiYHuX 303, OLiHIOBaHHS iXHbOI MEINYHOI, COLliajIbHOI Ta EKOHOMIYHOI e(DeKTUBHOCTI Ta

€KCIIEPTHA OLliHKa MPOTHO3HOI €(PeKTUBHOCTI KOMILJIEKCY.

2. The thesis deals with the relevant scientific issue of the healthcare, which scientifically justifies the methods
which improve the dental service management, as well as functioning of the public dental healthcare institutions.
The author introduces a complex of the managerial approaches to quality improvement of the healthcare
institutions - state private enterprises, which provides effective function of the healthcare institutions under the
modern economic reality. The study has been held in seven sequential stages, according to the introduced by the
author special research schedule. The author used various general scientific and specific methods, defined in the
passport of the specialty “Social medicine” (systemic analysis, bibliosemantic, sociological, medical-statistical,
modeling, and expert assessment), collected the information, organized the databases, treated them statistically
and analyzed the results, provided medical and social justification and introduced a complex of the organizing
method approaches to transition of the public dental healthcare institutions onto the state private enterprise
principles, which would improve system of the quality management . During the first study stage the author
reviewed the world and Ukrainian experience on the modern condition and challenges of organizing and
management of the quality medical service, both in the world and in Ukraine, and defined basic issues to be further
studied. The first stage, with the bibliosemantic analysis of 276 sources, provided opportunities for generalization
of the world experience, detecting problem issues in the scientific justification of methods of the dental service
management improvement. During the second stage, the study direction and objectives were chosen, in order to
define the aims, tasks, schedule, methods and scope of the study, as well as its design was produced. The third



stage is represented with analysis of the personnel network, as well as performance of the state, public, and
private dental institutions of Kyiv in 2010-2020, according to the statistical reports data (standard form N220,
standard N¢ 17, standard 47). The fourth stage deals with the characterizing organization of the dental service
rendered to adult Kyiv citizens, according to the sociological survey data. The survey included 401 patients of
public and 389 patients of the private establishments. Within the study, the results of the sociological survey of 259
dentists of public and 109 of private institutions were treated. The author performed an expert assessment of the
structural-organizational components of the public and private dental healthcare institutions performance. During
the fifth stage, the concept approaches to transition of the public dental healthcare institutions onto the state
private enterprise principles of function, as well as improvement of the quality function management principles,
were established. Within the sixth stage, according to the analysis of the previous stages, a complex of
organization methods for advancing the healthcare institutions as state private enterprises’ performance quality
management was introduced. This complex is based on two scientifically justified organizational directions: legal
organization and manufacture organization; and the block model of management of the healthcare institution as a
state private enterprise performance quality, indicators of management quality. The seventh stage includes
introduction of certain components of the suggested complex of the organization methods, aimed at perfection of
the management of dental care and quality of the public dental healthcare institutions’ function, assessment of
their medical, social and economic effectiveness and expert assessment of their prognostic effectiveness.
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