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1. luceprauiiine NOCHiIKEHHS IPUCBSTYEHE KOMITJIEKCHOMY aHaJli3y IIPaBOBiIHOCKH, 1J0 BUHUKAIOTh Y IPOLIECi
HAJaHHS Ta OTPMMAaHHS TPEHYBaJIbHUX IIOCJYT Y LU(PPOBOMY CE€PELIOBHII, BU3HAUEHHIO iX IPaBOBOI IPUPOAH,
3MiCTy Ta 0COGIMBOCTEN LMBIIbHO-TIPABOBOI0O PETYJIIOBAHH. Y nucepTalii 31iliCHEHO KOMIIJIEKCHUI CUCTEMHUI
aHaJi3 LMBiIbHO-TIPABOBOTO PETyJIIOBAaHHS BiJHOCUH y c(epi OHJIAliH-TPEHYBaHb SIK Pi3HOBULY LIUPPOBUX MOCIIYT,
1110 TIO€IHYIOTb eJIEMEHTH I1epCoHai30BaHoi TpodeciiiHoi AisIbHOCTI Ta BUKOPUCTAHHS UPPOBO]
iHdpacTpykTypu. O6rpyHTOBaHO crieln(iuHy LIMBiIbHO-TIPABOBY XapaKT€PUCTUKY JOTOBOPY IIOCIYT OHJIAH-
TPEHyBaHb, BUBHAYE€HO 10r0 IIPaBOBY IPUPO/Y, iCTOTHI yMOBHU Ta MiClLie Y CUCTEMi 3000B's13a7IbHOTO 11PaBa.
JocinKeHo 0COOINBOCTI YKIIATeHHSI, BUKOHAHHS Ta IPUIIMHEHHS! TaKUX IOTOBOPIB B €71eKTPOHHIN (HopMi,
PO3KPUTO MEXaHi3MU LJUBiJIbHO-IIPABOBOI BiJIIOBiIaIbHOCTI CTOPiH 3 ypaxyBaHHSIM LIM(PPOBOTO CIIOCO0Y HalaHHS
nocyr. BusiBsieHo HasiBHi IpOrajlnHU Ta KOJ1i3ii YAHHOTO 3aKOHOJABCTBA MO0 [IPABOBOTO CTATyCY IJIATPOPM,
PO3II0ZiNy BifilIOBIaIbHOCTI MiXX TpeHepOM i IMPPOBUM MTOCEPEIHUKOM, a TAKOXK LJ0/I0 OOPOOKYU IIEPCOHATIBHUX i

9YTJIMBUX NAHUX Yy TPEHYBAJIbHOMY npoueci, Ta 3aIIpOIIOHOBAHO HAIIPpSAMU ix HOPMATUBHOTI'O BJOCKOHAJIEHHA.



Oco6s11By yBary npujiizieHo npobaeMarulli JoKa3yBaHHs y CIIOpax, IOBS13aHUX i3 TEXHIYHMMU 30605IMU, OCTYIIOM
IO BilEOKOHTEHTY I (iKcalliero KylieHTCbKOI aKTUBHOCTI, @ TAKOXK NMUTAHHS Y3IOJ[KE€HHS HallioHAJIbHOTO
3aKOHOJABCTBA 3i cTaHgapramu €C Ta MPKHapOJHUMU MigX0JaMU 10 PErYJII0BaHHS OHJIANH-TIOCJYT. Pe3ysibTaTom
IOCJiIKEHHS € po3po6Ka MPONO3uLLil 00 BAOCKOHATIEHHS IUBiJIbBHO-TIPABOBOTO PETYJII0BAaHHS OHJIANH-
TPeHyBaHb 3 ypaxyBaHHSM iHTepEeCiB CIIOKMBaYiB, PO3BUTKY €JIEKTPOHHOI KOMep1ii Ta MoTpedy 3abe3rnedeHHs
HaJiexxHoi 6e3rexku 1udpoBoro cepenosulla. [IpoaHanizoBaHo LUBiNIBHO-TIPABOBY IPUPOJLYy OHJIAH-TPEHYBaHb SIK
00'€KTy LJUBIJIbHUX IPABOBITHOCHH, OKPECJIEHO iX HOPMATUBHE MiAIPYHTSI Ta MiCll€ B CUCTEMI IOTOBOPIB PO
HaJlaHH$ OCyT. PO3KpUTO cienudiky yKianeHHs, BUKOHAHHS I IPUIIMHEHHS JOTOBOPIB NOCTYT OHJIalH-
TpeHyBaHb B €JIEKTPOHHIN Ta LnQpoBill popmax, MOPsSAOK BUKOPUCTAHHS €JIEKTPOHHUX MiANNCIB, IpoLeayp
inentudikanii 3aMoBHUKIB Ta ¢ikcallii BoseBUsIBIeHHs CTOPiH. JJocmimkeHo MeXaHi3MH1 [IUBIIbBHO-TIPaBOBO1
BiITIOBiJaJIbHOCTI 3a IOPYIIEHHS YMOB IOTOBOPIB y [U(PPOBOMY CEPELOBULI, BKIIOUHO 3 BiANOBiNAIbHICTIO 32
TEXHi4Hi HeloJIaIK1, HEJOCTATHIO IKiCTb TPEHYBAJIbHOTO KOHTEHTY, HEIOCTYIHICTb IJIaT(POPMU Ta HEITPABOMIPHY
00pOOKY IIEPCOHANIBHUX JaHUX. Y POOOTi BPaXOBaHO I10JI0KEHHSI CYJ0BOi IPAaKTUKX YKpaiHu Ta MiXKHAPOIHI
CTaHJAPTH y cdepi eJIeKTPOHHUX IIPAaBOYKMHIB i [U(PPOBUX MOCIYT, 10 JAJI0 3MOTY C(POPMYJIIOBATU PEKOMEHAL
17151 BOLOCKOHAJIEHHSI HalliOHAJIbHOTO 3aKOHOJABCTBA. [liIKpecseHo, Mo OHIaH-TPEHYBAHHS CTAHOBJISITh
crienudivHUN Pi3HOBUS, MOCTYT Y 1PPOBOMY CEpelOBUIIl, SIKUM 3yMOBJIIOE [1I0TPEOY B OKPEMOMY IIUBiJIbHO-
IIPaBOBOMY PETYJIIOBaHHI, BPaxOBYIOUM 3HAa4YHi 06CsSrY 06pO6KY IEPCOHAIbHYUX | YyTIIMBUX AAHUX, TEXHOJIOTIYHY
3aJIEXKHICTb Ta OCOOJIMBOCTI AUCTAHLIMHOrO (pOpMaTy B3aeMOJii. ApryMEeHTOBAHO, O TPAAMLIiNHI MiAX0a1 40
peryJiroBaHHS I0rOBOPIB PO MOOGYTOBI UM KOHCYJIbTALlilHi IOCIYTY He Bifo6paskaoTb LudpoBoi Npupoan
TPEHYBaJIbHOT'O IIPOLIECY, 110 BUMarae yTOYHEHHsI [1paB i 000B’s13KiB CTOPiH Ta po3po6JIeHHS ClielliaIbHUX [IPaBOBUX
Mogeneil. IlinTBepaKeHo, o HajleXXHe IIPABOBE PETryJII0BaHHS OHJIAH-TPEHYBaHb CIIPHUsE [IOCUJIEHHIO 3aXUCTY
CIIO>XMBAyiB, BMEHIIEHHIO PU3MKiB TeXHIYHMX 300iB, yIOCKOHAJIEHHIO MEXaHi3MiB BiTIOBiIaJIbHOCTI, 2 TAKOX
rapMoHi3zallii yKpaiHCbKOTrO 3aKOHOJAaBCTBa 3i cTaHjapTamu €C. HarosomeHo Ha KOMIIJIEKCHOMY XapakTepi
IIPaBOBOi IPUPOJY OHJIANH-TPEHYBaHb, SKi 1I0€JHYI0Th KOHCYJIbTaTUBHUMN, iHPOpMaliliHUI Ta TPEHYBaJIbHUM
€JIEMEHTH, 1[0 00YMOBJIIOE€ HEOOXiAHICT BUSHAYEHHS iX SIK IOTOBipHY CIelia/IbHy KOHCTPYKIIIO B MEXKax

LUMBLJIBHOTO IIPaBa.

2. The dissertation research is devoted to a comprehensive analysis of legal relations arising in the process of
providing and receiving training services in the digital environment, as well as to determining their legal nature,
content, and specific features of civil-law regulation. The dissertation provides a comprehensive and systematic
analysis of civil-law regulation of relations in the field of online training as a type of digital services combining
elements of personalized professional activity with the use of digital infrastructure. The study substantiates the
specific civil-law characteristics of the contract for online training services, determines its legal nature, essential
terms, and its place in the system of the law of obligations. The peculiarities of conclusion, performance, and
termination of such contracts in electronic form are examined, and the mechanisms of civil liability of the parties
are revealed, taking into account the digital method of service provision. Existing gaps and conflicts in current
legislation regarding the legal status of platforms, the distribution of liability between the trainer and the digital
intermediary, as well as the processing of personal and sensitive data in the training process are identified, and
directions for their regulatory improvement are proposed. Special attention is paid to the issue of evidence in
disputes related to technical failures, access to video content and the recording of client activity, as well as to the
issues of harmonizing national legislation with EU standards and international approaches to the regulation of
online services. The result of the research is the development of proposals aimed at improving the civil-law
regulation of online training, taking into account consumer interests, the development of electronic commerce,
and the need to ensure proper security of the digital environment. The civil-law nature of online training as an
object of civil legal relations is analyzed, and its regulatory framework and place in the system of service contracts
are outlined. The specifics of the conclusion, performance, and termination of contracts for online training
services in electronic and digital forms are revealed, including the use of electronic signatures, procedures for
identifying customers, and mechanisms for recording the expression of the parties’ will. The mechanisms of civil
liability for breach of contractual obligations in the digital environment are examined, including liability for



technical failures, insufficient quality of training content, platform inaccessibility, and unlawful processing of
personal data. The study takes into account the provisions of judicial practice in Ukraine and international
standards in the field of electronic transactions and digital services, which made it possible to formulate
recommendations for improving national legislation. It is emphasized that online training constitutes a specific
type of services in the digital environment, which requires separate civil-law regulation due to the significant
processing of personal and sensitive data, technological dependence, and the peculiarities of the remote format of
interaction. It is argued that traditional approaches to the regulation of contracts for household or consulting
services do not reflect the digital nature of the training process, which necessitates clarification of the rights and
obligations of the parties and the development of special legal models. It is confirmed that proper legal regulation
of online training contributes to strengthening consumer protection, reducing the risks of technical failures,
improving liability mechanisms, and harmonizing Ukrainian legislation with EU standards. The study emphasizes
the complex legal nature of online training, which combines consultative, informational, and training elements, and
therefore requires its recognition as a special contractual construction within civil law.
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