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1. Y nuceprauiiiHiil po60Ti HaBeIeHO TEOPETUYHE y3araJbHEHHS i HOBE BUPIIIEHHS! HAYKOBO-TEOPETUYHOTO
3aBJIaHHS, IO NOJISITa€ B OOIPYHTYBaHHI €JIEKTPOHHOTO [IiJIOBOACTBA SIK HAYKOBO-ITPAKTUYHOTO HAMPSIMY
€JIEKTPOHHOI'O JJOKyMEHTO3HABCTBa, BUBHAYEHHI TEPMiHA «EJIEKTPOHHE AiJIOBOJICTBO», BU3BHAYEHHI MicCLid
€JIEKTPOHHOTO [IiJIOBOZICTBA B TPAAULIIIHOMY [i7TIOBOJCTBI, JOCiIKEHH] XapaKTEPUCTUKU €JIEKTPOHHOTO
IiI0BOACTBA, 3allPONIOHOBAHI Ha OCHOBI HAYKOBOT'O aHAJII3y TEHIEHIIN PO3BUTKY €JIEKTPOHHOIO AiJIOBOICTBA B
Ykpaini Ta popMyI0BaHHI IPaKTUYHUX MTPOTO3ULH 1I0/I0 OPraHi3yBaHHSI €JIeKTPOHHOIO iJI0BOACTBA B JisI/IbHOCTI
OpraHisauiil. YTOYHEHO IIOHATTEBO-KATErOPIMHUM anapar eJIEKTPOHHOTIO AiJIOBOJICTBA, 0XapaKTEPU30BAaHO HOBALii y

TE€PMiHOJIOTI], 3yMOBJIEHi HOPMAaTUBHO-TIPABOBMMU 3MiHAMU OCTAHHIX POKiB, 30KpE€Ma B 3aKOHOIABCTBI,



CTaHAApTHU3aLil JOKyMEHTO3HAaBUOI TEPMiHOJIOriI, 30KpeMa MibkHapoHOI. 3'sicoBaHa 3MiCTOBHA CYTHICThb
€JIEKTPOHHOTO [IiJIOBO/ICTBA LIJIIXOM BU3HAYEHHS MOr0 XapakTepHUX 03HaK, 06'€KTa Ta IIpeJMeTa JOCHTiIKeHHs,
B32€MO3BSI3KiB i3 CYMDKHUMU AUCLUIIIIHAMY JOKYMEHTO3HABYOI 0 LIUKJLY, BU3HAYEHO MiClle €JIEKTPOHHOIO
IiZIOBOJCTBA B CTPYKTYPi Cy4aCHOrO [IiJIOBOMICTBA, SIKE CBiTYUT, L0 €JIEKTPOHHE [iJIOBOJCTBO € YaCTUHOIO
IIioBOJCTBA OpraHizarii. 3po6yieHO BUCHOBOK IIPO Te, 10 MOZEJIII0 [IiJI0OBOJICTBA ChbOTOAEHHS € TibpuHe
IinoBogcTBo. OGIPYHTOBAHO MIKIMCLUAIIIHAPHY IPUPOLLY €JIEKTPOHHOTO [1iJI0BOACTBA. JJOCiI’)KeHO B3a€MO3B 130K
€JIEKTPOHHOTO [IiJIOBOZICTBA 3 BIIPOBAIPKEHHSIM €JIEKTPOHHOIO YPsIIyBaHHS B YKpaiHi, BU3HAYEHO Miclie
€JIEKTPOHHOI ifleHTudiKaljii B €JIEKTPOHHUX JiJTOBOGHUX IIPOLecax. 3IiiCHEHO NMepioAn3alilo PO3BUTKY
€JIEKTPOHHOTO JiZ0BO/ICTBA B YKpaiHi. BuOKpeMsieHO II'sITh OCHOBHUX MEPIOiB, a CAMe IOCTPAASHCHKE MiTOBOACTBO
4aCTKOBO aBTOMATU30BaHE, aBTOMATU30BaHE IiJIOBOJICTBO, aBTOMATU30BaHE MIIJIOBOJCTBO 3 €JIEKTPOHHUM
IOKYMEHTOO0IrOM, aBTOMAaTU30BaHe (6e3Mnarnepose) Ii0BOICTBO i3 MOXKJIMBICTIO 3aCTOCYBAHHS [1alIePOBUX HOCIIB,
€BpOiHTEerpaLiiHe eJIeKTPOHHE Ii10BOACTBO. ONMCaHO XapaKTEPHi O3HAKY, IPUTAMaHHI aBTOMaTH3aLii JiJI0OBOIHUX
IIPOLIEeCiB Ta CTYIiHb iMITIeMeHTalii iHPpopMaLiliHuX TeXHOJIOTIH y KOXXHOMY 3 NepiofiB. YTouHeHO Kiacuikaliiio
iH(popMaLiiHMX AaBTOMATU30BaHMX CUCTEM YIIPaBJIiHHS JOKyMEHTALiIIHUMHY [IPOLI€CaMU, OXapaKTEePHU30BaHO
CHCTEMMU €JIEKTPOHHOTO NOKyMeHToo0iry (nani — CEIl), cucremn aBTomaTu3alii ginosoactsa (gamni — CAJL),
KOPIIOPaTUBHi cucteMu yrpasiiHHs gokymeHTamu (KCVY]). 3pificHeHO MOPIBHANBHU aHaJi3 TPaAULIIHOTO Ta
€JIEKTPOHHOTO JiN0BO/ICTBA. 3p06JIeHO BUCHOBOK IIPO Te, 1110, SIK eJIeKTPOHHE, TaK i TpafgulliiiHe AiJ0BOJICTBO MAalOTh
CBOI CUJIBHI Ta cJ1abKi cTOpoHU. OfHAaK, HasgBHICTb HEMIOJIIKIB €JIEKTPOHHOTO JiJI0BOACTBA HE MOXE CIIYyTyBaTH
MiArPYHTSIM [1J14 BiIMOBHU BiJl 10T0 BIIPOBA/I)K€HHS, HAlICYTTEBIIIMMYU apTYMEHTAaMU HAa KOPUCTB SIKOTO 6YJI0
BU3HA4Y€HO MIPO30PiCTh, 3pYYHICTH i IBUIKICTD peasisallii giToBogHUX IpoLeciB. BuBueHo pesysnbratu
BIIPOBA/)KEHHSI €JIEKTPOHHOTO [IiJIOBOJICTBA B OpraHisalisix. Bu3HaueHo OCHOBHI IpyIu JOKYMEHTIB, 1110
CTBOPIOIOTBCS B €JIEKTPOHHOMY [IiJIOBOJICTBI. [J0 HUX BifHECEHO €JIeKTPOHHI JOKYMEHTH 3i CKJIaJloM O60B'SI3KOBUX
PEKBI3UTIB, anepoBi TOKyMEHTH, JOKYMEHTYBaHHs iHpopMallii SIKHX 3[iiCHIOETbCS 3 BAKOPUCTAaHHSIM
iHopmaLiiiHUX TexXHOoJIOrii, LMPPOBI KOoIlii NanepoBUx LOKyMEHTIB, KOIIii IallepoBUX JOKYMEHTIB B €JIEKTPOHHIN
(OopMi, IOKYMEHTH, 110 CTBOPIOIOTh BUKJIIOYHO B €JIEKTPOHHIN opMi 6€3 IiANnucaHHs eJ1IeKTPOHHUM MiJIIICOM.
3as1e>xHO Bifl TEXHOJIOTII €IeKTPOHHOTO JOKYMEHTYBaHHS iH(popmallii 6ys10 BUBHa4€HO Taki (OPMU TOKYMEHTIB 3
€JIEKTPOHHUM HocieM iHdopmaliii, IK ToKyMeHT-(aiis, TOKyMEeHT- CyKyIIHICTb QaisiiB, JOKYMEeHT-€eJIeKTPOHHUN
iHopmaLiiiHuIl pecypc, CYKYIHICTb OKyMEHTIiB-(aill, CyKyIHiCTb JOKYMEHTIB-€JIEKTPOHHU iHpOopMaLifiHUNA
pecypc. BuokpemineHo OCHOBHI IEPCIEKTHBHI HAaNPsIMU PO3BUTKY €JIEKTPOHHOTO [1iIOBOJCTBA B YKpaiHi, 30KkpeMa
yHigiKaLis TepMiHOIOTIYHOTO arnapary; BU3BHaYeHHsI [1IepesTiky 000B I3KOBMX PEKBI3UTIB i MpaBuJI iXHbOTO
odOpMJIEHHS [IJ151 YCiX KJIaciB eJIeKTPOHHUX JOKYMEHTIB; po3po6JieHHs yKpaiHcbkux [AC, 110 BifilIOBiIaTUMYTh
BMMOraM yKPaiHChKOTO 3aKOHOJABCTBA T2 YMHHOI HOPMATUBHO-TIPABOBOi 6a3u. A TakoxX — peanisauis IAC Ha OCHOBI
TpaH3aKLil; yHipikanis ¢popmaTiB €JIEKTPOHHUX TOKYMEHTIB; YHOPMYBaHHS [iJIOBOJHHUX [IPOLECIB IOA0
IIOKYMEHTIB B €JIEKTPOHHI (popMi, 6€3 eJIeKTPOHHUX IiANNCIB; BUKOPHUCTaHHS apXiBHOTI'O €JIEKTPOHHOTO MiJIINCY;

aBTOMAaTuM3alis NPOLECiB JOKYMEHTYBAHHS Y 3arajJlbHOMY [iJIOBOJCTBI OpraHisarii.

2. The theoretical generalization and a new solution to the scientific-theoretical problem are developed, which
consist in substantiating of electronic records management as a scientific and practical direction of electronic
document science, defining the term “electronic records management”, determining the place of electronic
records management in traditional records management, researching the characteristics of electronic records
management, based on the scientific analysis of trends in the development of electronic records management in
Ukraine, and defining the practical suggestions for organising electronic records management in the activities of
organizations. The conceptual and categorical apparatus of electronic records management is clarified, the
innovations in terminology caused by the recent regulatory and legal changes as well as standardization of
document scientific terminology, in particular international ones, are characterized. The meaningful essence of
electronic records management is clarified by determining its characteristic features, the object and subject of the
research, the relationships with allied disciplines of the records management field, and the place of electronic
records management in the structure of modern records management is determined, which indicates that
electronic records management is a part of the organization’s records management. It is concluded that the



current model of record keeping is hybrid records management. The interrelation of electronic records
management is substantiated. The relationship between electronic records management and the introduction of
electronic governance in Ukraine is researched, and the place of electronic identification in electronic records
management processes is determined. The periodization of the development of electronic records management in
Ukraine is carried out. Five main periods are distinguished, namely post-Soviet partially automated records
management, automated records management, automated records management with electronic document
circulation, automated (paperless) records management with the possibility of using paper media, and European
integration electronic records management. The characteristics and the degree of information technology
implementation in each period of the automation of records management processes are described. The
classification of automated information systems for managing of documentation processes is clarified, and the
electronic document circulation systems, office automation systems, and corporate records management systems
are characterized. The comparative analysis of traditional and electronic records management is carried out. It is
concluded that both electronic and traditional records management have strengths and weaknesses. However, the
existing shortcomings of electronic records management cannot serve as a basis for refusing its implementation,
the most significant arguments in favour of which were identified as transparency, convenience and speed of
implementation of records management processes. The results of the implementation of electronic records
management in organizations are considered. The main groups of documents created in electronic records
management are defined. They are electronic documents with mandatory requisites, paper documents in which
the information is documented using information technologies, digital copies of paper documents, copies of paper
documents in electronic form, and documents created only in electronic form without signing with an electronic
signature. Depending on the technology of electronic documentation of information, such forms of documents
with an electronic information carrier were defined as a document-file, a document-set of files, a document-
electronic information resource, a set of documents-file, and a set of documents-electronic information resource.
The results of surveys on the state of record keeping and automation in state authorities conducted in 2003, 2012
and over the past 5 years are analysed. The conclusions are drawn about the most popular electronic document
circulation systems and office automation systems implemented in the activities of state authorities as well as the
level of use of electronic digital signatures. The conclusion is made about the lack of a unified approach and the
spontaneity of information technology implementation in business processes. The significant interest of
organizations in the automation of special records management through the introduction of automated
information systems - databases is revealed, while general records management remains mostly traditional.
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