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Pedepar:

1. Y nucepraliiiHiil po60Ti HaBeleHO TEOPETUYHE y3arajbHEHHS i HOBe BUPIlI€HHS! HAYKOBO-TEOPETUYHOTO
3aBJaHHS, IO I0JISTa€ B OOIPYHTYBAHHI €JIEKTPOHHOTO [IiIOBOJICTBA SIK HAYKOBO-MTPAKTUYHOT'O HAIIPSIMY
€JIEKTPOHHOI'O IOKYMEHTO3HABCTBA, BU3HAYEHHI TEPMiHA «EJIEKTPOHHE NIJIOBOACTBO», BUBHAYEHHI MiCLs
€JIEKTPOHHOTO JiJIOBOLCTBA B TPAAULITHOMY [IiIOBOICTBI, OCIIKEHH] XapaKTePUCTUKU €JIEKTPOHHOTO
IIi7I0BOJCTBA, 3aIIPOIIOHOBAHI HA OCHOBI HAYKOBOTO aHaJIi3y TEHEHLi1 PO3BUTKY €JIEKTPOHHOIO [iJIOBOJCTBA B
YxpaiHi Ta popMyJII0BaHHI TPAKTUYHUX ITPOTIO3ULLiH 100 OPraHi3yBaHHS €JIEKTPOHHOTO NiIOBOACTBA B AisIIbHOCTI
OpraHisaliil. YTOYHEHO MTOHSITTEBO-KATETOPiHUN anapar eJIEKTPOHHOTO [iJI0BOJICTBA, 0XapaKTEPU30BaHO HOBALlii y
TE€PMIiHOJIOr], 3yMOBJIEHI HOPMAaTUBHO-TIPAaBOBUMU 3MiHaMM OCTaHHIX POKiB, 30KpeMa B 3aKOHOJABCTBI,
CTaHJapTH3allii JOKyMEHTO3HaBYO] TEPMiHOJIOTI, 30KpeMa MDKHApOHOI. 3’dcoBaHa 3MiCTOBHA CYTHICTb
€JIEKTPOHHOTO JIiJIOBO/ICTBA LIJITXOM BU3HAYEHHS MOr0 XapakTepPHUX 03HaK, 06'€KTa Ta IIpeJMeTa JOCHTiIKEeHHS,

B32€MO3B'3KIB 13 CYMDKHUMU AUCLUIIIIHAMY JOKYMEHTO3HABYOIO LIMKJLY, BU3HAYEHO MiClle eJIEeKTPOHHOIO



JiJIOBOJICTBA B CTPYKTYPi Cy4aCHOrO NiJIOBOACTBA, IKE CBIIUYUTB, O €JIEKTPOHHE [iJIOBOLCTBO € YaCTUHOIO
NiJIOBOACTBA OpraHi3ailii. 3po6sieHO0 BUCHOBOK IIPO Te, 110 MOJIEJITIO MIiTOBOACTBA ChbOTO/IEHHS € ribpumHe
IinosogctBo. OGIPYHTOBAHO MIKIUCLUAIIIHAPHY IPUPOLLY €JIEKTPOHHOTIO [1iJI0BOACTBA. JlOCIiI>)KEHO B3a€MO3B 130K
€JIEKTPOHHOTO JIiJIOBOJICTBA 3 BIIPOBAIPKEHHSIM €JIEKTPOHHOTO YPsIIyBaHHS B YKpaiHi, BU3HAYEHO Miclie
€JIEKTPOHHOI ineHTudikanii B eJIeKTpPOHHUX JiJTOBOIHUX IIpoLecax. 31iliCHeHO MepioAn3allilo pO3BUTKY
€JIEKTPOHHOTO Ji0BO/ICTBA B YKpaiHi. BuokpeMsieHO II'sITb OCHOBHUX MEPiOiB, a CaMe IOCTPAASHCHKE MiTOBOACTBO
YaCTKOBO aBTOMaTU30BaHe, aBTOMaTU30BaHE /IiJIOBOJICTBO, aBTOMATU30BaHE [IiIOBOJCTBO 3 €JIEKTPOHHUM
IIOKyMEHTO00IiroM, aBTOMaTHU30BaHe (6e3nanepose) AiJIOBOMCTBO i3 MOKJIMBICTIO 3aCTOCYBaHHS NallEPOBUX HOCIIB,
€BpOiHTerpaliliHe eJIeKTPOHHE IiI0BOLACTBO. ONMCAaHO XapaKTEPHi 03HAKU, IPUTAMaHHi aBTOMaTU3aLii JiT0BOIHUX
IIPOLIECiB Ta CTYIiHb iMIZIEMeHTallii iHPpopMaLiliHUX TEXHOJIOTIH y KOXXHOMY 3 NepiofiB. YTOuHEHO Kinacuikaliiio
iH(popMaLiIHMX aBTOMATU30BAaHMX CUCTEM YIIPABJIiHHS TOKYMEHTALITHUMHY [IPOL,E€CAMU, OXapPaKTEPU30BAHO
CHCTEMU eJIEKTPOHHOTO IOKyMeHTooOiry (nasni — CEIl), cuctemu aBToMatusanii gisosoactsa (nasi — CAL),
KOPIIOPaTUBHi cucTeMu yrpasiiHHs gokyMmeHTamu (KCV]I). 3xificHeHO MOPiBHANBHUI aHaJi3 TpaAULIiiHOTO Ta
€JIEKTPOHHOTO JiN0BO/ICTBA. 3p06JIEHO BUCHOBOK IIPO Te, 1110, SIK €JIeKTPOHHE, TaK i TpafguliiiHe AiJ0BOJICTBO MAalOTh
CBOI CHJIbHI Ta cJ1a0Ki cTopoHU. OfHaK, HAsABHICTh HEJIOJIiKiB €JIeKTPOHHOTO AiJI0BOJICTBA HE MOXE CIIyTYBaTU
HiArPYHTSM IJ1s1 BiIMOBY Bifi I0r0 BIIPOBAKE€HHSI, HACYTTEBIINMY apryMEHTaMU Ha KOPUCTb SIKOTO 6YJI0
BA3HAYEHO MIPO30PiCTh, 3pYYHICTD i IIBUIKICTD peasisalii gioBoJgHUX IpoLeciB. BuBu4eHO pesysibTratu
BIIPOBA’)KEHHSI €JIEKTPOHHOTO [iJIOBOJICTBA B OpraHisalisix. BU3aHaueHO OCHOBHI IPyNu JOKYMEHTIB, 10
CTBOPIOIOTHCS B €JIEKTPOHHOMY [IiJIOBOJICTBI. [J0 HUX BifHECEHO eJIEKTPOHHI JOKYMEHTH 3i CKJIaJloM OOOB'SI3KOBUX
PEKBI3UTIB, IanepoBi TOKyMEeHTH, JOKYMEHTYBaHHs iHpopMallii SIKMX 3[iiCHIOETbCS 3 BAKOPUCTAaHHSIM
iHpopmaLiiHUX TeXHOJIOTIi, LMPPOBi KOIIii NanepoBUX LOKyMEHTIB, KOIIii IallepoBUX JOKYMEHTIB B €JIEKTPOHHIN
(opMi, IOKYMEHTH, 110 CTBOPIOIOTh BUKJIIOYHO B €JIEKTPOHHIN POpMi 6€3 MiANnrcaHHs eJ1IeKTPOHHUAM MiJIIHNCOM.
3asexxHo Bifj TEXHOJIOTIi eJIeKTPOHHOTO OKYMEHTYyBaHHS iHdopmauii 6ys10 BuU3Ha4eHO TakKi GOopMU JOKYMEHTIB 3
€JIEKTPOHHUM HocieM iHdopmalii, 1K [oKyMeHT-(aiijl, [OKyMEHT- CyKyIIHICTb aijliB, JOKYMEHT-€eJIeKTPOHHUI
inpopMauiiHu} pecypc, CYKyIHICTb JOKYMEHTIB-(aijl, CyKyIIHICTb JOKyMEHTIB-€JI€EKTPOHHUI iHpOpMaLiliHN
pecypc. BUOKpeMIIeHO OCHOBHI IIEPCIIEKTYBHI HAPSIMU PO3BUTKY €JIEKTPOHHOTO [IiJIOBOCTBA B YKpaiHi, 30KpeMa
yHigiKallis TepMiHOJIOTIYHOTO arapary; BUBHaY€HHsI [1epeliky 000B SI3KOBMX PEKBI3UTIB i IpaBUJl iXHbOTO
o(dOpMJIEHHS [JI5 YCiX KJIacCiB €JIEKTPOHHUX JOKYMEHTIB; po3p06JieHHs yKpaiHchbKux [AC, 10 BiAIOBiIaTUMYTh
BUMOTaM yKpaiHCBbKOTO 3aKOHOJABCTBA Ta YMHHOI HOPMATUBHO-IIPABOBOi 6a3u. A TakoxX — peasidauis IAC Ha OCHOBI
TpaH3akLil; yHidikanis popmaTiB es1eKTPOHHUX JOKyMEHTIB; YHOPMYBaHHSI [iJIOBOJHUX [IPOLECIB I0L0
IIOKYMEHTIB B €JIEKTPOHHIl (popMi, 6€3 eJIeKTPOHHUX MiANNCIB; BUKOPHUCTAaHHS apXiBHOI'O €JIEKTPOHHOTO MiJIINCY;

aBTOMAaTuM3allig MPOLECIiB JOKYMEHTYBAHHS Y 3arajJIbHOMY iJIOBOJCTBI OpraHisariii.

2. The theoretical generalization and a new solution to the scientific-theoretical problem are developed, which
consist in substantiating of electronic records management as a scientific and practical direction of electronic
document science, defining the term “electronic records management”, determining the place of electronic
records management in traditional records management, researching the characteristics of electronic records
management, based on the scientific analysis of trends in the development of electronic records management in
Ukraine, and defining the practical suggestions for organising electronic records management in the activities of
organizations. The conceptual and categorical apparatus of electronic records management is clarified, the
innovations in terminology caused by the recent regulatory and legal changes as well as standardization of
document scientific terminology, in particular international ones, are characterized. The meaningful essence of
electronic records management is clarified by determining its characteristic features, the object and subject of the
research, the relationships with allied disciplines of the records management field, and the place of electronic
records management in the structure of modern records management is determined, which indicates that
electronic records management is a part of the organization’s records management. It is concluded that the
current model of record keeping is hybrid records management. The interrelation of electronic records
management is substantiated. The relationship between electronic records management and the introduction of
electronic governance in Ukraine is researched, and the place of electronic identification in electronic records



management processes is determined. The periodization of the development of electronic records management in
Ukraine is carried out. Five main periods are distinguished, namely post-Soviet partially automated records
management, automated records management, automated records management with electronic document
circulation, automated (paperless) records management with the possibility of using paper media, and European
integration electronic records management. The characteristics and the degree of information technology
implementation in each period of the automation of records management processes are described. The
classification of automated information systems for managing of documentation processes is clarified, and the
electronic document circulation systems, office automation systems, and corporate records management systems
are characterized. The comparative analysis of traditional and electronic records management is carried out. It is
concluded that both electronic and traditional records management have strengths and weaknesses. However, the
existing shortcomings of electronic records management cannot serve as a basis for refusing its implementation,
the most significant arguments in favour of which were identified as transparency, convenience and speed of
implementation of records management processes. The results of the implementation of electronic records
management in organizations are considered. The main groups of documents created in electronic records
management are defined. They are electronic documents with mandatory requisites, paper documents in which
the information is documented using information technologies, digital copies of paper documents, copies of paper
documents in electronic form, and documents created only in electronic form without signing with an electronic
signature. Depending on the technology of electronic documentation of information, such forms of documents
with an electronic information carrier were defined as a document-file, a document-set of files, a document-
electronic information resource, a set of documents-file, and a set of documents-electronic information resource.
The results of surveys on the state of record keeping and automation in state authorities conducted in 2003, 2012
and over the past 5 years are analysed. The conclusions are drawn about the most popular electronic document
circulation systems and office automation systems implemented in the activities of state authorities as well as the
level of use of electronic digital signatures. The conclusion is made about the lack of a unified approach and the
spontaneity of information technology implementation in business processes. The significant interest of
organizations in the automation of special records management through the introduction of automated
information systems - databases is revealed, while general records management remains mostly traditional.
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