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2. Psychological foundations expressed emotion towards service users with chronic gastrointestinal diseases

Pedepar:

1. Y puceprauii npefcTaBieHO HAYKOBO-TEOPETUYHE OOIPYHTYBAHHS Ta €MITiDUYHE BUBYEHHS TPOOIEMU €MOLIHOI
€KCIIPECHUBHOCTI CTOCOBHO OCi6 i3 XpOHIYHMMU 3aXBOPIOBAaHHSIMU IIJIyHKOBO-KHUIIIKOBOTO TpakTy. EMoliiiny
€KCIIPECUBHICTb BU3HAUYEHO SIK CYKYIIHICTb KPUTUYHOTO i BOPOKOTO CTABJIEHHS L0 OCOOH, a TAKOX IIPOSIBU
€MOLHOI rinepomiky. Y HoCaigKeHH] peACcTaBlIeH0 METOLO0JIOTII0 NOCIIKEHHS Ta OTO JIOTIKY Y CYKYITHOMY
PO3TOPTaHHI eCrepieHTATbHUX, METOIOJIOTIYHNX, PEHOMEHOJIOTIYHUX, ICUXOJIIHTBICTUYHUX Ta
€KCIIEPUMEHTAJIbHO-PO3BUBAJIBHUX JOC/IIHULBKUX 3alIUTaHb. BillTOBiIHO [0 iX IOCIiZOBHOIO BUPIIEHHS Y

IocJinkeHi BU3BHa4YeHO (PeHOMEHOJIOTiI0 eMOLiHOI eKCITPECUBHOCTI SIK OIHOYAaCHO 06'€KTUBHO iCHYIOUOTO Ta



CyO’€KTUBHO ITPOKMBAIOYOT0 KOHCTPYKTY, 10 3yMOBJIIOE MOABINHY crielu@iky Horo AoCii)KeHHs Ha piBHi
00’'€KTHMBHOIO CTaBJIEHHSI POAMYIB 10 OCOOH i3 3aXBOPIOBAHHSM Ta BJacHE Cy6'€KTMBHOTO I1€PEXXUBAHHS L[bOTO
CTaBJIEHHSI 0CO0OOI0 i3 XPOHIYHMMU 3aXBOPIOBAaHHSIMU IIJTYHKOBO-KHMIIKOBOTO TPakTy. Ha emnipnyHoMYy piBHIi
BUSIBJIEHO CTPYKTYPY YIIPABJIiHHS XBOPOOOIO 11 CaMOperyJisiLii 0Ci6 i3 XpOHIYHUMHU 3aXBOPIOBAHHSIMY HITYHKOBO-
KMALIKOBOTO TPAKTY Ta iX 3B'130K 3 SIKiCTIO KUTT$, I0B$13aHOIO0 3 XBOPOOOI0. BCTaHOB/IEHO ONOCEPEAKOBAHNIA BILIUB
€MOLIifHOI eKCIIPECUBHOCTI Ha YIIpaBJIiHHS XBOPOOOIO I caMOperyJisiiiiio, 30KpeMa Ha B3aEMO3B 130K
BTOMJIIOBAHOCTI i BUCHaXEHOCT] OCib i3 3aXBOPIOBaHHSIMU IIJIyHKOBO-KHUIIIKOBOTO TPAKTY Ta TPYyAHOILIAMH,
IIOB'13aHMMH i3 XBOPOO6OI0. BU3HaU€HO PeLUIPOKHUI XapaKTep €eMOLiHOI eKCIIPECUBHOCTI, 30KpEMa BCTAHOBJIEHO
TICHUI KOpeJIsLifHNI 3B'130K MiXK Cy0'€KTUBHUM IEPEXUBAHHSIM OTPUMYBadyaMy MEIUYHUX IIOCTYT KPUTUYHOCTI
K 3 60Ky poJuyiB, TaK i MeJepcoHasny. Pe3ysibTaTu ICUXOJIIHIBICTUYHOTO aHali3y HapaTUBiB PO XBOPOOY Ocib i3
XPOHIYHMMMU 3aXBOPIOBAHHSIMU LIIJIYyHKOBO-KHUIIKOBOTO TPAKTY Ta OCi0 pOAMYiB LIUX OCi0 [ajiy 3MOTry BCTAHOBUTU
OCHOBHI KaTeropii X HapaTUBIB, 2 TAKOX BU3HAYMTH IO3UTHUBHI KOPEJISILilHI 3B'SI3KM MiX €MOLii1HOIO
€KCIIPECHBHICTIO 3 60Ky POINYIB Ta JOMiHYBaHHSIM y iXHbOMY MOBJIEHHI KaTeropiii agexry, a TakoX HeraTyBHi
KOpeJIsILifHI 3B'S13KM MIXXK eMOLIiHOIO eKCIIPECUBHICTIO Ta KOTHITUBHUMU J[i€CI0BaMU, 1O CBiAYUTD MTPO
HEPO3yMiHHS POJIMYaMU CIIEKTPY MEPEXUBAHDb OCi0 i3 XPOHIYHMMU 3aXBOPIOBAHHSIMH IIJTYHKOBO-KUIIKOBOTO
TpakTy. Ha 0CHOBI HapaTUBIB [P0 XBOPOOY TAaKOK BU3HAYEHO IICUXOJIHIBICTMYHI MapKepy CTUI'MU CTOCOBHO OCi6
XPOHIYHAMU 3aXBOPIOBAHHSIMMU LIJIYHKOBO-KHMIIKOBOI'O TPAKTY SIK €MOLITHOI €KCIIPECUBHOCTI Ha PiBHi CYCIIiJIbCTBA,
11O BiJ[IOBila€ MaKpO-pPiBHIO 6i0NICMXOCOLiaJIbHOTO MiAX0Ly Y HAIIOMY JOCiIKeHHi. Po3po6yieHo
€KCIIEPMMEHTAJIbHY KOTHITUBHO-TIOBEIiIHKOBY IICMXO€IyKaLiliHy IPOrpamy IJjisi MeIIepCOHaIy, CIIPSIMOBaHy Ha
3HIKEHHS] €MOLIITHOI eKCITPECUBHOCTI CTOCOBHO OCi0 i3 XpOHIYHMMH 3aXBOPIOBAHHSIMU IIJTYHKOBO-KUIIKOBOT'O
TPakTy Ta ii HEeraTUBHOIO BIJIMBY Ha SIKICTb KUTTSI OTPUMYBadiB MeIMYHUX IIOCJYT. Ha OCHOBI BUSIBIEHUX
€KCIEPi€HTaIbHUX, METOJOJIOTIYHMX, (PEHOMEHOJIOTIYHUX, ICUXOJIIHIBICTUYHUX Ta €KCIIEPUMEHTAJIbHO-
PO3BUBAJIILHUX OCOOJIMBOCTEN 3aITPOITIOHOBAHO PEKOMEHAIII] 1711 POAWYiB, SIKi CIPSIMOBaHi Ha 3HUKEHHS iXHbOI

€MOLIifHOI eKCIIPECUBHOCTi CTOCOBHO OCi0 i3 XpOHIYHMMH 3aXBOPIOBAHHSIMU IJTYHKOBO-KHAIIKOBOT'O TPAKTy

2. The dissertation presents theoretical, empirical, and experimental exploration of the problem of family
members’ expressed emotion towards service users with chronic gastrointestinal diseases. Expressed emotion is
defined as a set of attitudes with criticism, hostility, and emotional over-involvement towards service users.
Expressed emotion is a key concept in family members' attitudes toward a person with a condition. Expressed
emotion is a reliable psychosocial predictor of relapses in mental and physical health and covers three key aspects:
the behaviour of family members, the quality of relationships and the home environment. The study presents the
research methodology and its logic in the complex set of experiential, methodological, phenomenological,
psycholinguistic, and experimental-developmental research questions. Accordingly, to research questions and
their consistent solution, the phenomenology of expressed emotion as a simultaneously objectively existing and
subjectively experienced construct is defined. The results of the psycholinguistic analysis of illness narratives of
service users with chronic gastrointestinal diseases indicate the main categories of these narratives. Additionally,
positive association between family members’ expressed emotion and the dominance of categories of the affect
and emotions in their speech, and negative association between family members’ expressed emotion were defined.
The decrease of cognitive verbs in family members’ narratives might be explained by a lack of their understanding
the spectrum of disease-related experiences of service users with chronic gastrointestinal diseases. Based on
disease narratives, psycholinguistic markers of stigma towards service users with chronic gastrointestinal diseases
as expressed emotional at the societal are also determined. The results of psycholinguistic analysis of disease
narratives in service users with chronic gastrointestinal diseases indicate different types of attitudes towards their
disease, among them the anxious type has been the most developed. The service users in the current research
demonstrate all types of attitudes to the disease were established, except apathetic type. The most frequent types
are the anxious type with a hypochondriac variant, the melancholic type and the paranoid type of attitude towards
the disease. The study demonstrates that stigma is a complex societal expressed emotion towards service users
with chronic gastrointestinal diseases, which is examined at the level of the macrosystem in the biopsychosocial
approach in our study. An experimental cognitive-behavioral psychoeducational program for healthcare staff,



aimed at reducing their expressed emotion towards service users with chronic gastrointestinal diseases has been
developed. The results of the study indicate the main problems in the attitude of healthcare staff to service users
with chronic gastrointestinal diseases under the circumstances of limited resources and identify the key areas of
the experimental cognitive-behavioral psychoeducational program for medical personal. These areas include
awareness of the nature of expressed emotion, and its types, as well as the impact of expressed emotion on
disease-related quality of life, disease management, and self-regulation; definition of emotional overinvolvement
as a type of expressed emotion, which negatively affects the quality of life service users with chronic
gastrointestinal diseases; the importance of mentalization for understanding the experience of service users with
chronic gastrointestinal diseases and the importance of their own positive attitude towards the service users in
the context of their disease-related quality of life.
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HEeIlepePBHOI OCBITH"

Kog, 3a €IPITIOY: 02139682

Micuesnaxo,zm(eﬂna: ByJ1. ['pymeBcobKoro, 6ya. 13, Binaung, Binanubkuii p-H., 21050, Ykpaina
dopma ByracHOCTI: Jlepxasna

C(l)epa yIIpaBJ'IiHHﬂ: JernapTtaMmeHT OCBiTH i Hayku BiHHM1IBbKOI 0671aCcHOI Jep>kaBHOI agMmiHicTpaii
InenTudikarop ROR:

CeKTop HayKH: YHiBepCHTETCHKUI

BiacHe IIpizBuie Im'sa ITo-6aThKOBI:
1. ®anpoBa OseHa €BreHiBHA

2. Olena Y. Falova



KBasigikamnis: g. ncuxon. u., gor., 19.00.04

InenTudikarop ORCHID ID: He sactocoyerbcs

JoparkoBa iHdpopmamnist:

ITloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOH: VKpaiHChKa iHKEeHEPHO-TIEIarorivyHa akaIeMis
Kopg, 3a €IPIIOY: 02071228

Micue3HaxoaKeHHS: By/. VHiBepcUTeTChbKa, 6y, 16, Xapkis, XapkiBchkuil p-H., 61003, Vkpaina
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH i HAayKu YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH:. YHiBEpPCUTETCHKUI

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Cepprok JlrogpMmuna 3axapiBHa

2. Liudmyla Z. Serdiuk

KBasigikamnis: n. ncuxon. ., npodecop, 19.00.01
InenTudikarop ORCHID ID: He 3actocoyerbcs
JoparkoBa iHdpopmamnist:

ITloBHe HaiMEeHYBaHHSI OPHUAHUYHOI 0COOH: IHcTUTYT ncuxosorii imeni I'. C. KocTioka HaijionanbHoi

aKkazeMii memaroriYyHMX HayK YKpaiHu

Kopg 3a €IPIIOY: 02141213

Micuesnaxo;pxeuna: ByJI. [laHbKiBChbKa, 6y, 2, Kuis, 01033, Ykpaina
dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBiHHSA: HauionanbHa akajemis negarorivHux Hayk YKpainu
InmenTudikarop ROR:

CeKTop HayKH: AkafeMivHuit

PeuenszeHTu

VIII. 3ak1104Hi BiZOMOCTI
Biacue IIpizBume Im's [10-6aThKOBI 3acekina Jlapuca BonosumupisHa

TOJIOBH pajgu

BiacHe IIpizBuie Im's I1o-6aTbKOBI 3acexina Jlapuca BonoaumupisHa

TOJIOBYIOYOTO Ha 3acCiaHHi

BignoBigasibHuUI 3a MiATOTOBKY MasimoH JLAL.

00JIiIKOBHX JOKYMEHTIB



PeecTtpaTop VYKpIHTEI

KepiBHuk Bigginy YKpIHTEI, mo €
BiZITIOBiZAaILHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

OistJIBHOCTI




