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2. Development of social competence of teachers to work with learners in difficult life circumstances

Pedepar:

1. Incepraliito pUCBsIYEHO JOCIIKEHHIO TPO6JIEMU PO3BUTKY COLiaIbHOI KOMIIETEHTHOCTI BUUTEIIB I[OA0 POOOTU
31 300yBaYaMU OCBITH Yy CKJIQJHUX KUTTEBUX 00CTaBUHaX. TeopeTUYHO OOIPYHTOBAHO Ta PO3POOJIEHO MO EIIb
METOJIUKY Ta METOIUKY PO3BUTKY 3a3HAYEHOI COLIaJIbHOI KOMIIETEHTHOCTI BYMTEJIIB Y IIPOLIEC] i BUILIEHHS
kBasidikariii. /1151 o1iHKY e(pEeKTUBHOCTI METOIMKY BU3HAYEHO ITSATh KJII0YOBUX (PAKTOPIB: 37IaTHICTb
BHMKOPHUCTOBYBATY 3HaHHS, YMiHHS 11 HABUUKY, B3a€MO/Iis 3 yYaCHUKAaMU OCBITHbOTO IIPOLIECY Ta PiBEHb
BignosiganpHOCTI. Haii6inbi epeKTMBHUM METOJOM OLiHIOBaHHS BUSIBUBCS KBaJiMeTPUYHUM MifXil, HA OCHOBI
SIKOTO PO3p06JIeHO (PaKTOPHO-KPUTEPiayibHI MOIesTi. Y CTBOPEHHI MOZieiel 3aCTOCOBAaHO aBTOPChKUI
ONUTYBAJIbHUK, pO3PO06JIeHUH i3 ypaxyBaHHSIM HOPMaTHBHO-IIPABOBOi 623K 110/10 COLiaJIbHOTO 3aXUCTY HiTei.
[IpoBeneHHS efarorivHoro eKCIEPUMEHTY OOIPYHTOBAHO HEJIOCTATHIM PiBHEM PO3BUTKY COLiasIbHOI
KOMIIETEHTHOCTI BUMTEIB i BiZICYyTHICTIO HAyKOBO OOI'PYHTOBaHOI METOIOMKY B YKpaiHi. [lefaroriyHuii eKCiepuMeHT

HigTBEPAUB IPAaBOMIPHICTh BU3HAYE€HUX OPraHi3alifHO-TIeIaroriYHMX YMOB: iHIMBilyai3allii OCBiTHIX TpaeKTOpii



Ta ajanTallii 3axoAiB Mif NOTpebu nejaroris. 3a pe3ysbTaTaMu MeJarorivHoro eKCIepuMeHTy 3aiKCOBaHO
[IO3UTHBHI 3MiHU B PiBHI PO3BUTKY COLiaJIbHOI KOMIIETEHTHOCTI BUYUTEJIB 11010 POOOTH 3i 300yBa4aMu OCBITH Y
CKJIaJHUX XUTTEBUX OOCTaBUHAx. HaykoBa HOBM3HA I10JIAra€e B TOMY, LIO: BIIEPILIE: - TEOPETUYHO OOI'PYHTOBAHO Ta
PO3p006JIEHO IHTETPAaTUBHY MOZEJb PO3BUTKY COLIiaJIbHOI KOMIIETEHTHOCTI BUMTEJIIB 00 POOOTH 3i 30,00yBadamu
OCBITH, 5IKi ONMHUJIMCH 260 MOXKYThb ONMHUTUCS Y CKIIAAHUX KUTTEBUX 00CTaBUHAX, KA iHTETPYeE i CIIpusie
3MIlJHEHHIO 3B’3KiB MK KOHLENITyaJlbHUMU / TEOPETUYHUMU, IPAKTUYHUMU /LOCBIIHUMU Ta COLiOKYIbTYPHUMU
3HAHHSIMU i3 caMoperyJsiLielo NpoQecifHoi AisIbHOCTI, 10 [03BOJNUTh BUATENISIM €(PEKTUBHO BUSIBIISITU Ta
pearyBaTy Ha CKJIaJiHi >KUTT€EBi 0OCTaBUHU 3[,00yBaviB OCBiTU Ta HAZABaTH iM COLiaJIbHO-TI€IarOTiuyHy MiATPUMKY; -
TEOPETUYHO OOI'PYHTOBAHO, PO3POOJIEHO Ta eKCIIEPUMEHTAIbHO [TepeBipeHO MOJeJIb METOIUKY Ta METOIUKY
PO3BUTKY COLIiaJIbHOI KOMIIETEHTHOCT] BUUTEJIB 11010 POOOTH 3i 3100yBaYaMu OCBITH Y CKIIAIHUX SKUTTEBUX
ob6cTaBMHAX y MpoLeci NiIBUIeHHs KBaliikalii, sika 6a3yeTbCsl HA OCHOBI LIUKJIIYHOI MAaTPULLi CIiBBiHOLIEHHS]
KOMIIOHEHTIB COLliaJIbHOI KOMIIETEHTHOCTI (COLiOKYJIbTYPHUIA; KOTHITUBHUI; AisJIbHICHO-TTpOQeCiiHunI;
pedaekcuBHuU); nependavyae 3aCTOCYBaHHS KBaJiMETPUYHOIO IiAXOMY AJ1s1 OLiHIOBAaHHS PiBHS CPOPMOBAHOI
coljiajlbHOI KOMIIETEHTHOCTI BUMATEJIIB OO0 POOOTH 3i 3[,00yBauaMU OCBITH Yy CKJIQIHUX KUTTEBUX 0OCTaBUHAX 3
METOI0 3a6e3MeyeHHs iHIMBiAyaNlbHOI OETANHOI (TOYaTKOBUI, 3MICTOBHHUIA Ta NEPEBIPOYHO-KOPUTYBAJIbHUIA)
OCBITHBOI TPa€eKTOPIi ii pO3BUTKY; -~ TEOPETUYHO OGI'PYHTOBAHO, PO3PO6IIEHO 3MICT Ta KpUTEpIl OL[iHIOBAaHHS PiBHS
PO3BUTKY COLIiaJIbHOI KOMIIETEHTHOCT] BUMTEJIB Ta KJIACHUX KEPiBHUKIB 110710 poOOTH 3i 30,00yBayaMu OCBITH, SIKi
ONMHUJINCh 200 MOKYTb ONIMHUTUCS Y CKJIAIHUX )KUTTEBUX O0OCTaBUHAX; YTOYHEHO: - CYYaCHi OCBIiTHI BUKJIMKM Ta iX
HaCJIiAKY, 10 TIPU3BOJMATE 10 30i/IbIIeHHS 300yBaviB OCBITH, IKi OIIMHUIIMCH 200 MOKYTh OIIMHUTHUCS Y CKIIATHUX
SKUTTEBUX 00CTaBUHAX, Ta Bi3yasi30BaHO iX 3a JJOIIOMOro0 AiarpaMu BeHHa 3 MeTO BU3HAUEHHSI KJIIOYOBUX 30H
BIUJIMBY HAa YYaCHMKIB OCBITHbOT'O IIPOLIECY; - IIOHSTTS COLliaJIbHAa KOMIIETEHTHICTh BUUTEJIS SIK CYKYIIHICTb
npodeciiiHuxX 3HaHb, HABUYOK, YMiHb i OCOOMCTICHUX SIKOCTEH, 110 al0Th NOMY 3MOTY €(PEeKTUBHO B3aEMOIIITU 3
yY4aCHUKaMU OCBITHBOTO ITPOLIECY, CTBOPIOBATH IIO3UTHMBHUM HaBYaJIbHUM KJIiMAT, YCIIIMIHO BUPillyBaTH KOHQIIIKTH,
HaJlaBaTH COLjiaJIbHO-TI€IArOTiYHy MiATPUMKY, @ TAaKOXK aalTyBaTUCS [0 Pi3HUX COLAIIbHUX, KYJIbTYPHUX i
iHIMBiZyaNbHUAX YMOB; - CTPYKTYPY COLiaJIbHOi KOMIIETEHTHOCTI BYUTEJIIB IOZ0 POOOTH 3i 3100yBa4aMu OCBITH Y
CKJIQJIHUX )XUTTEBUX OOCTaBUHAX, SIKA [PYHTYEThCS HA iHTETPATUBHII MO/IeJli PO3BUTKY COLiaJIbHOI KOMIIETEHTHOCTI
BUYUTEJIIB, 30KpeMa depe3 [oeJHAHHS KOHLENTyalbHUX / TEOPETUYHNX 3HAHb i3 MPaKTUYHUMMU / LOCBITHUMU
3HAHHSIMU Ta BPaXyBaHHSIM COLiOKYJIbTYPHUX i OCOOMCTICHMX aCIeKTiB, 10 CIIPHUSE MiJBUILIEHHIO €(DEKTUBHOCTI
pO6OTH 3 3a3HAYEHOI0 KATEropielo 30,00yBayiB OCBITY; HAOYJIM MOAAJIBIIOTO PO3BUTKY: - IHCTPYMEHTapiil pO3BUTKY
Co1lia/IbHOI KOMIIETEHTHOCTI BUMTEJIIB I[0/I0 POOOTH 3i 31,00yBaYaMU OCBITH Yy CKJIAIHUX KUTTEBUX 0OCTaBUHAX Y
npolieci nigsuineHHs Kpajidikallii, 3okpema GopM (PO3BUTOK I10JIATa€ y 3aCTOCYBaHHI aBTOPCbKUX IIPOrpam KypciB
nigBuIeHHS KBanidikauii «OpraHisalis po60TH BUATEIB 3i 31,00yBaYaMU OCBITH, SIKi ONIMHUIUCDH A60 MOXYTb
OTIMHUTHUCS y CKJIAJTHUX XUTTEBUX OOCTABMHAX») Ta METOZIB (PO3BUTOK ITOJISITAE B 3aCTOCYBaHHI B HAaBYaHHI
IPYyII0BOTO OGrOBOPEHHS, KEIIC-METOy, PO3BsI3aHHS CUTYallifHUX 33724, METOly CTOPITeJIiHIy, METOYy HallCaHHS
ece); - iIHCTpyMeHTapiil OL[iHIOBaHHS PiBHS PO3BUTKY COLiia/lbHOI KOMIIETEHTHOCTI BUNTEJIIB Ta KJIACHUX KEPiBHUKIB
moa0 poboTH 3i 3m06yBaYaMU OCBITH Y CKIIQAHUX KUTTEBUX 0OCTaBUHAX, 32 PaXyHOK PO3pO6JIEHHS aBTOPCHKOTO
onutyBaybHUKA «CorjanbHa poboTa 3i 3m00yBaYaMu OCBITH, SIKi ONTMHUINCS 260 MOXYTb ONMMHUTHCS Y CKIQSHUX
SKUTTEBUX 00CTaBUHAX», B IKOMY aJJallTOBAHO BCi YMHHUKY, 1110 MOXXYTbh 3yMOBUTH CKJIQIHUX )KUTTEBUX OOCTaBMHAX
BiZ[IOBigHO 10 3aKoHy YKpaiHu «IIpo couianbHi nmocuayru».

2. The thesis focuses on developing teachers' social competence in working with learners in difficult life
circumstances. A model for enhancing social competence in the process of advanced training was theoretically
substantiated. To evaluate the methodology's effectiveness, five key factors were identified: “ability to use their
knowledge”, “ability to use skills and abilities”, “state of interaction with participants in the educational process”,
“level of responsibility”. The qualimetric approach was the most effective evaluation method, leading to the
creation of factor-criterion models using an author-designed questionnaire aligned with regulatory frameworks on
child social protection. A pedagogical experiment revealed a gap in teachers' social competence and the absence of
a grounded methodology in Ukraine. The experiment confirmed the effectiveness of identified conditions, such as

individualizing educational trajectories and adapting measures to teachers' needs. Results showed positive changes



in teachers' social competence development. The scientific novelty is that for the first time - theoretically
substantiated and developed an integrative model for the development of social competence of teachers in
working with learners who have found or may find themselves in difficult life circumstances, which integrates and
contributes to strengthening the links between conceptual /theoretical, practical /experienced, and socio-cultural
knowledge with self-regulation of professional activities, which will allow teachers to effectively identify and
respond to difficult life circumstances of learners and provide them with social and pedagogical support; -
theoretically substantiated, developed, and experimentally tested a model of methodology and methodology for
the development of social competence of teachers in working with learners in difficult life circumstances in the
process of advanced training, which is based on a cyclic matrix of the ratio of components of social competence
(sociocultural; cognitive; activity-professional; reflexive); provides for the use of a qualimetric approach to
assessment the level of established social competence of teachers in working with learners in difficult life
circumstances to ensure an individual phased (initial, content-related and diagnostic and corrective) educational
trajectory of its development; - theoretically substantiated, developed the content and criteria for assessment of
the level of development of social competence of teachers and class teachers in working with learners who have
found or may find themselves in difficult life circumstances. The following aspects were specified: - modern
educational challenges and their consequences, leading to an increase in learners who have found or may find
themselves in difficult life circumstances and visualized them using a Venn diagram to determine key areas of
influence on participants in the educational process; - the concept of social competence of the teacher as a set of
professional knowledge, skills, abilities, and personal qualities that allow him to effectively interact with the
participants in the educational process, create a positive educational climate, successfully resolve conflicts,
provide social and pedagogical support, as well as adapt to various social, cultural and individual conditions; - - the
structure of the social competence of teachers in working with learners in difficult life circumstances, which is
based on an integrative model of the development of social competence of teachers, in particular through the
combination of conceptual /theoretical knowledge with practical /experience knowledge and taking into account
socio-cultural and personal aspects, which contributes to improving the effectiveness of work with this category
of learners. The following points were developed: - toolkit for the development of social competence of teachers in
working with learners in difficult life circumstances in the process of advanced training, in particular, forms
(development consists in the application of the author’s programs of advanced training courses “Organization of
teachers’ work with learners who have found or may find themselves in difficult life circumstances”) and methods
(development consists in the use of group discussion, case method, solving situational problems, storytelling
method, essay writing method); - toolkit for assessment of the level of development of the social competence of
teachers and class leaders in working with learners in difficult life circumstances, through the development of the
author’s questionnaire “Social work with applicants for education who have found or may find themselves in
difficult life circumstances”, which adapts all factors that may lead to difficult life circumstances by the Law of
Ukraine “On Social Services”.
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