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2. Administrative and legal regulation of the use of information technologies in the sphere of realization and
protection of social rights of citizens

Pedepar:

1.V npuceprauii npoBeieHO KOMIUIEKCHE HAYKOBE AOCIIIIKEHHS aMiHICTPAaTMBHO-TIPAaBOBOIO PETYJIIOBAHHS
BUKOPUCTAHHA iHPOPMaLiIHAX TEXHOJIOTIH y cepi peanisauii Ta 3aXUCTy CoLiabHUX MTPaB rpoMafsiH. Y po6oTi
BM3HAYEHO KOJI0 iHpopmMaliiiHUX pecypciB y coliasnbHill cdepi, yzarajbHeHO Iepedlik coljianbHoi iHdopMaliii, 1o B
HUX LJMPKYJIIO€, BUBHAaYE€HO OCHOBHI HOPMAaTUBHO-TIPABOBi aKTH, 110 PETYJIIOIOTH iX (PYHKLIOHYBAaHHS, BUSIBJIEHO
HEeJI0JIiKY BITYM3HSHOTO 3aKOHOMABCTBY Y il cepi Ta NEPCIEKTUBU HOTO YIOCKOHAJIEHHS 3 METOI0 HaOIMKEeHHS
peasnizauii nine# Crpaterii ntudposoi TpaHcdopmanii conianbHoi chepu. 3'sicoBaHo, o 10 iHPopmalii, mo
3abe3nevye peanisallilo ColliaJbHUX ITpaB IPOMa/isiH, Ta LMPKYJIIOe B iHpopMalliliHuX pecypcax coljanbHoi cpepu
BiJHOCATBCS BilOMOCTI : 1110 AAI0Th MOXKJIMBICTb 3BEPHYTUCH 34 JE€P’KaBHOIO COLiaJIbHOIO JOIIOMOIOI0 Ha JIiTe; PO
COLia/IbHUM CTAaTyC IPOMAISIHMHA; 10 MICTATHCS y CBiOLTBI IIPO 3araJlbHOOO0B I3KOBE [ePrKaBHE COLliajlbHe

CTpaxyBaHHSI, B IEHCIHOMY I1OCBiZJTY€HHi, y eJIeKTPOHHI [IeHCilHil crpasi; Ipo iHBaliIHICTE 0CO6U; ITPO 3apOOITHY



IJ1aTy, CIIJIaY€Hi CTPAaxOBi BHECKU, PO3MIp MEHCIi; PO NpU3HAYEHHS XXUTJIOBUX CyOCH i, COLliabHOI IOTTIOMOTH
MasiozabesrnedeHruM CciM'siM; TIPO AiTei-CUpit, IiTel, 1o36aBaeHruxK 6aTbKiBChbKOTO IMiKJIyBaHHS, iTeH, sKi
nepebyBalOTh y CKJIAIHUX KUTTEBUX 00CTaBUHAX TOIIO. BusHaueHo nepestik iHpopmMaLifiHUX pecypciB y colianbHil
cepi. BusiBieHo Taki HeOJIiKK TPAaBOBOrO PEry/I0BaHHS (PYHKLIOHYBaHHS iH(OPMaLiHNUX PECYPCIB y coLiaIbHiN
cdepi 5K BiICyTHICTb CUCTEMHOTO MiIXOJY; HE YPETYIbOBAHOCTI BUKOPUCTAHHS iIHCTUTYLIISIMUA COLiaJIbHOTO 3aXUCTY
B colliasIbHIiN cepi Takux pecypciB K eJeKTPOHHUI KabiHeT, BeO-1iopTasl, Be6-CaiT, IOPTaJl €1eKTPOHHUX [10CIIYT;
BiZICYTHICTb MEXaHi3MiB 3BOPOTHOTO 3B'$13KY i3 rPOMaisiHaMU IIOZ0 SIKOCTi IUX PECYPCiB; HEOCTATHIlN piBEHb
iHpopMaLiiiHOi B3aemMolii Oprasis My6JIiYHOI BIaAM Y COLia/lbHIN cepi; He BiANOBITHICTh MiXKHAPOJAHUM
CTaHJApTaM 3aXUCTy [1IePCOHAJIbHUX JaHUX Ta TPAHCIIAPEHTHOCTI OpraHis ny6JiivHoi Biany. [IpoBeneHo aHai3
HasBHUX AeQiHilill NOHATTS iHpopMaLiIHUX IPaBOBiTHOCKH, CGOPMYJIbOBAHO BJIaCHE BU3HAYEHHS «iHpopmalliiiHi
[IpaBOBiIHOCUHM Y cdepi peasisalii Ta 3aXUCTy COLiaIbHUX IIPaB 'POMA/ISIH», 3[1iICHEHO 3arajlbHy XapaKTePUCTUKY
3MiCTy IJUX BiTHOCHH. 3p06JI€HO aKL€HT Ha BU3HAYEHH] KOJ1a Cy0’eKTiB iH(pOpMaliliHMX [IPAaBOBIIHOCUH y cdepi
peasizallii Ta 3aXUCTy COLjja/IbHUX NPaB IPOMaJsiH, 10 SIKUX BilHECEHO OpraHu Ny06JIivHOI B1aay, 10 3a0€31e4yI0Th
peastizallilo Ta 3aXMCT COLjja/IbHUX NIPaB POMAJsIH; Cyau; 6aHKM; HaJlaBayi coljjalbHUX II0CJIYT; OpraHisauii, 1o
3[iICHIOIOTh BUILJIATY i JOCTaBKy COL{ia/IbHUX BUILIAT 3a MicLieM (PaKTUYHOTO NIPOKUBAHHS OAEPKyBauiB Ta (Ppi3nyHi
ocobu; peasizallisi Ta 3aXUCT COLiaJIbHUX [TPaB SIKMX 3[iMICHIOETHCS COLiaIbHUMU iHCTUTYLisIMU. KOHKpeTH30BaHO
00'eKxT iHpopMaLiliHUX BiTHOCUH y cdepi peanizalii Ta 3aX1UCTy COLiaIbHUX IIPaB 'POMa/IsiH: BiIlOMOCTi, HEOOXinHi
17151 IPU3HAYEHHs, HapaxXyBaHHsI, KOPeryBaHHs Oy[Ib-sIKUX COLIiaJIbHUAX BUILJIAT, HAJJAHHS COLiaJIbHUX IIiJIbT, TIOCJIYT,
3MiICHEHHS 3aXO/IiB, 10 Ilepei6ayeHi AJ1si TPOMajisiH 3aKOHOIaBCTBOM, i 32a6€3Me4yI0ThCs iIHCTUTYLiSIMU

COLiaJILHOTO 3aXUCTY.

2. In the dissertation, a comprehensive scientific study of the administrative and legal regulation of the use of
information technologies in the sphere of implementation and protection of social rights of citizens is carried out.
The work defines the circle of information resources in the social sphere, summarizes the list of social information
that circulates in them, defines the main normative legal acts that regulate their functioning, identifies the
shortcomings of domestic legislation in this sphere and the prospects for its improvement in order to bring closer
the implementation of the goals of the Digital Strategy transformation of the social sphere. It was found that the
information that ensures the realization of the social rights of citizens and circulates in the information resources
of the social sphere includes: information that gives the opportunity to apply for state social assistance for
children; about the social status of a citizen; contained in the mandatory state social insurance certificate, in the
pension certificate, in the electronic pension file; about a person's disability; about wages, paid insurance
contributions, pension amount; on the appointment of housing subsidies, social assistance to low-income families;
about orphans, children deprived of parental care, children in difficult life circumstances, etc. The list of
information resources in the social sphere is defined. Such shortcomings of the legal regulation of the functioning
of information resources in the social sphere as the lack of a systematic approach were revealed; non-regulation of
the use by social protection institutions in the social sphere of such resources as an electronic cabinet, a web
portal, a website, a portal of electronic services; lack of feedback mechanisms with citizens regarding the quality of
these resources; insufficient level of information interaction of public authorities in the social sphere; non-
compliance with international standards of personal data protection and transparency of public authorities. An
analysis of existing definitions of the concept of informational legal relations was carried out, a proper definition of
"informational legal relations in the sphere of implementation and protection of social rights of citizens" was
formulated, and a general description of the content of these relations was carried out. Emphasis is placed on
defining the range of subjects of informational legal relations in the sphere of implementation and protection of
social rights of citizens, which include public authorities that ensure the implementation and protection of social
rights of citizens; courts; banks; social service providers; organizations that pay and deliver social benefits at the
place of actual residence of recipients and natural persons; implementation and protection of social rights which
are carried out by social institutions. The object of information relations in the field of realization and protection of
social rights of citizens is specified: information necessary for the appointment, accrual, adjustment of any social
payments, provision of social benefits, services, implementation of measures provided for citizens by legislation,



and provided by social protection institutions.
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