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Pedepar:

1. Incepraris npucBs4YeHa MOrjaubaeHHIO TEOPETUKO-METOANYHUX 3aca, i OOIPYHTYBAaHHIO IIPUKJIAAHUX
pPeKOMeHalill o0 YIOCKOHAJIEHHS YIIPaBiIiHHS €(PEKTHUBHICTIO BUKOPUCTAHHS COLiaJIbHUX MEPEX
nignpuemMcTBaMmu. Y poboTi pO3KPUTO €EKOHOMIUHY CYyTHICTh Ta YTOYHEHO 3aBHAHHS, METOAX 1 IPUHLUINN
yIpaBiiHHS e(DEKTUBHICTIO BUKOPUCTAHHS COL[jaIbHUX MEPEXK MiANPUEMCTBAMH, 3 ICOBAHO OCOGJIMBOCTI Ta
copmMoBaHO KpuUTepii i1 cucTeMy NTOKa3HUKIB yIpaBiliHHS e(pEeKTUBHICTIO BUKOPUCTAHHS COLiaJIbHUX MePexX
nianpuemcTsamMu. Po3apo6sieHO METOIMYHI OCHOBY TEXHOJIOTi YIIpaBsiHHS €(PEKTUBHICTIO BUKOPHUCTAHHS
COLjia/IbBHUX MEPEeX MiJIIPUEMCTBAMU, 0a31MCOM SIKUX € MOIYJIbHUI MifXifl, O CIyTrye MNOTY>XHUM iHCTPYMEHTOM [1JIS
PO30y0BU SIKiCHOI CUCTEMU YITPaBJliHHS €(PEKTUBHICTIO B JIOTIYHiii OCIiZOBHOCTI Ta B3a€MO3B'SI3KY 3 4iTKUM
ITOKPOKOBUM TaiioM. BUSBJIEHO TEHIEHLIii BAKOPUCTAHHS COLia/IbHUX MEPEXK Ta IHTEPHETKOMYHIKaIii
MiZINPUEMCTBAMHY, 3 ICOBAHO iX 3HAYEHHSI, L{IHHICTh Ta BATOMICTb /1JIsl BUPIlIEHHS ONEPATUBHUX | CTPATEriYHUX
3aBJaHb MiONPUEMCTB. [JoBEIEHO, IO COoLia/IbHI MEPEXKI MOCIAAI0Th BAXKJIMBE MICLIE i 3 4aCOM BaKJIMBICTD i 4acTKa

IJbOTO KOMYHIKAIiliHOTO iHCTPYMEHTY IOCTIMHO 306iJIbIIyI0ThCS. 3AiMICHEHO OLiHKY SMMapKeTHUHIY MiJ[IPUEMCTB,



BU3HAY€HO €(PEKTUBHICTb BUKOPUCTAHHS COLiaJIbHUX MePeX MignpuemcrBamu. O6IPyHTOBAHO MOPTQEsb CTpaTeriii
yIpaBJIiHHS €(PEKTUBHICTIO BUKOPUCTAHHS COLiaJIbHUX MEPEX MiANpUeMCTBaMU, C(POPMOBAHO KapTy albTePHATUB
PO3BUTKY SM-MapKeTHUHTY HiJIIIPUEMCTB Ta PO3p06JIEHO I1OBENIHKOBI CLieHapii MigIIPUEMCTB y COL[iaIbHUX
MEepexXax, IO IPYHTYIOTbCS Ha KAIICYJIbHOMY IiIXO[Ii Ta HA OCHOBI SIKUX 37iliICHEHO IIPOTrHO3 PO3IINPEHHS
KOMYHiKaIiiHOro IpOCTOpPY, 3pOCTaHHs KOHTAKTHUX CIIIJIHOT y coljiayibHill mepexi «Facebook» na 2020-2023 pp.,
o cripusie 3a6e3redyeHHI0 CTabibHOTO PiBHS €(PeKTUBHOCTI BUKOPUCTAHHS COLiaJIbHUX MePesX, OIITUMI3allil

BUTPAT, CBOE€EYACHOMY BHECEHHIO 3MiH ¥ KOpPETYBaHHIO BiﬂHOBiﬂHI/IX 33XO,ILiB.

2. The dissertation is devoted to deepening of the theoretical and methodical bases and substantiation of practical
recommendations on improvement of efficiency management of the social networks use by enterprises. The paper
reveals the economic essence and clarifies the tasks, methods and principles of the efficiency managing of social
netwoks use by enterprises. The stages of the efficiency managing of social netwoks use by enterprises have been
developed, the basis of which is a modular approach, which acts as a powerful tool for the development of a high-
quality performance management system in a logical sequence and interconnection with a clear step-by-step
guide. Peculiarities and constitutive attributes of social networks as a communication tool were revealed, which
allowed to form criteria and system of indicators of the efficiency managing of social netwoks use by enterprises,
which allows to react in time to changes and deviations, to make appropriate decisions and measures social
networks with other communication tools. An improved system of key indicators for managing the effectiveness of
social networks by enterprises, which includes a twofactor communication and economic assessment of
interactions, information chains and existing business combinations and provides examples of rational KPI
selection in accordance with SMM goals and taking into account the scope and objectives of the enterprise. A map
of alternatives for the development of SM-Marketing of enterprises has been formed, which acts as a new driver of
changes, determines the vectors of transformation from the old paradigm to a new one in each specified direction
and has an applied recommendatory nature, which allows enterprises to qualitatively improve their business
content, improve business communications with customers and partners; diversify sales channels, expand target
audiences, respond quickly to competitors' actions and take into account resource and time constraints.
Behavioral scenarios of enterprises in social networks based on the capsule approach have been developed, on the
basis of which the forecast of the expansion of the communication space, the growth of contact communities in
the social network Facebook for 2020-2023 is carried out, which contributes to ensuring a stable level of efficiency
in the use of social networks, cost optimization, and timely making changes and adjusting the relevant measures.
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