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V. BimomocTi npo guceprauiio
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1. PO3BUTOK ZI€p>KaBHOI CIIy>KOM B yMOBax pepOopMyBaHHS Jep>kKaBHOTO yIIPaBiliHHS B YKpaiHi

2. The development of public service in terms of reforming the public administration in Ukraine

Pedepar:

1. MeTo10 JOCTiIKEeHHSs € TeOpeTUYHe OO PYHTYBaHHSI KOHIIENITYyaJlbHUX OCHOB Ta IIPIOPUTETHUX HAINPSIMiB
PO3BUTKY [I€pKaBHOI CJIy>KOU B YMOBax pepOpMyBaHHs Jep>KaBHOrO yIIPaBJliHHA B YKpaiHi Ta po3pooka
peKOMeHIAaMiN mofo iX 3a6e3nedeHHs Ha 3acajiax iMIieMeHTalii Kpamuyx CBiTOBUX IIPAKTUK MyOJIiYHOTrO
yrpasiiHHs. O6'€KT LOCHIIKEHHS - CYCIIiJIbHI BiTHOCUHH, 5IKi CKJIaJlaloThCs B CUCTeMi pepOpMyBaHHSI ep>KaBHOTO
yIpaBiliHHA B YKpaiHi. [IpegMeT JocimKeHHs - pO3BUTOK JIePKaBHOI CJIy>KOU B YMOBaxX pepopMyBaHHs
Iep>KaBHOTO yIIPaBJIiHHA B YKpaiHi. Y quceprauii ynepiue KOHLENTYyaJlbHO OO PYHTOBAaHO HEOOXiIHICTD
KOMIIJIEKCHOTO MiJIXOy 10 PO3BUTKY AEP>KaBHOI CIIY>KOU SIK HEBiJ'€MHOI CKJIa0BOi pe)OpMyBaHHS AEP>KaBHOTO
yIpaBiliHHS B YKpaiHi Ha CUHEPreTUYHill OCHOBI Ta MPUHLXINAX CUCTEMHOCTI, LIi/TiICHOCTI, 6araToBapiaHTHOCTI i
6€3M0BOPOTHOCTI; YJOCKOHAJIEHO KOHLENTYaJIbHO-METOAOJIOTIUHI MiIXO41 A0 OCMHUCJIEHHS 3MICTy PO3BUTKY
I€P>KaBHOI CIIY>KOM B KOHTEKCTi TeOpill pO3BUTKY Ta 3aKOHIB i inocodii nep>kaBu sSIK OpieHTOBAHOI HA CIIOKUBaya

cepsicHOI opranizaujii. CyTTI0O OCHOBHUX 3MiH Y QYHKIIOHYBaHHi Ta PO3BUTKY JeP>KaBHOI CIIy>0H, BULITOBXHYTOI Ha



NepeTUH MeraTpeHIiB ryobasisauii, perionasnisauii i 1okanisaii, € palioHasbHa 1€MOKpaTisl, pe3yJIbTaTUBHICTD i
eeKTUBHICTb, IAPTHEPCTBO, KOOIIlepallisl, yIIPOBaI>KEHHSI iHil[iaTHBY, 3aII0B3STINBOCTI, TYPOOTH PO CIIOKKUBAya
IIOCJIYT; MigXO4U 10 BUBHAYEHHS PYLIiMHUX Ta TajIbMyIOYUX CHUJI, 110 33JaI0Th HAlIPSIMU PO3BUTKY AE€P>KaBHOI
CIIy>KOU B yMOBax pedOpMyBaHHS 1epKaBHOTO YIIPaBJiHHS B YKpaiHi IISIXOM BUKOPUCTAHHS (PAKTOPHOTO aHali3y,
a came: iIHTEHCUBHICTb I€MOKPAaTUYHUX IIPOLECIB HA JE€P>KaBHIl CJ1yXKO6i; B3a€MOis Iep>KaBHUX OPTaHiB 3
IPOMaJChKICTIO Ha MPUHIMIAX COLiaIbHOI Bifj[IOBiNaJbHOCTI; MOTHBALLiSl AEP>KaBHUX CJIY>KOOBLIB IO CAMOPO3BUTKY;
IicTaso rnojasbInil pO3BUTOK MOHSTIHO-KaTeropiaJpHMi anapatT Teopii epkaBHOTo yIpaBiiHH, 30KpeMa
c(OpPMYJIbOBAHO IIOHSITTSI PO3BUTKY JI€PKaBHOI CJIy>KOU SIK KEPOBAHOTO NIPOLIECY LiIECITPSIMOBAHUX 3a
npiopureramu 3MiH y QYHKLIOHYBaHHI CUCTEMU €P>KaBHOI CIY>KOH, SIKi KOOPAUHYIOTHCSI PO3BUTKOM 30BHIIIHBOTO
CepeloBUIIA, MOXKYTb BUSBJISITUCS B Pi3HUX POpMax i OyTU JOCATHYTI pi3HUMU CIIOCO6aMU; TEOPETUYHE
OOI'PYHTYBaHHSI HAIIPSIMIB YIIPOBA/IKEHHS IIEPEL0BOT0 3apy06i’KHOTO LOCBiY 3 MUTaHb PO3BUTKY JIePKaBHOI CJIyKOU
B yMOBax pedopMyBaHHS ep>KaBHOTO YIIPABJIiHHS 3 ypaXyBaHHSM MPUHLMIIIB BiIKPUTOCTI, CIiBIpaLli, MiA3BiTHOCTI,
e(PeKTUBHOCTI, TOCIiZOBHOCTI.

2. The study is a theoretical foundation of the conceptual framework and priorities of public service under the
public administration reform in Ukraine and recommendations for their support on the basis of the
implementation of the best practices of public administration. Object of study - the social relations that develop in
the system of public administration reform in Ukraine . Purpose of the study - the development of the civil service
in terms of public administration reform in Ukraine. The thesis was first conceptualized the necessity of a
comprehensive approach to the development of public service as an integral part of public administration reform
in Ukraine on the basis of synergistic and principles of consistency, integrity, and irreversibility of multiple;
improved conceptual and methodological approaches to understanding the content of public service in the
context of theories and laws and the philosophy of the state as a consumer-oriented service organization. The
essence of the major changes in the functioning and development of the public service, to push at the intersection
of megatrends globalization, regionalization and localization are rational democracy, effectiveness and efficiency,
partnership, cooperation, implementation of the initiative, entrepreneurship, care about customer service;
approaches to determine the driving and braking forces that define areas of public service in terms of public
administration reform in Ukraine through the use of factor analysis, namely the intensity of democratic processes
in the public service; interaction of state bodies with the public on the principles of social responsibility;
motivation of civil servants for self-development; obtained the further development of conceptual-categories of
the theory of public administration, in particular formulated the concept of public service as a managed process
targeted for priority changes in the functioning of public services that are coordinated with the development of
the environment, may occur in different forms and be achieved in various ways; theoretical justification for
directions introducing advanced foreign experience in the development of civil service reform in terms of
governance based on the principles of openness, collaboration, accountability, effectiveness and consistency.
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