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BHKOHAHO JHCEPTaIlilo
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V. BimomocTi npo guceprauiio

Mosga guceprarii:

Koau TemaTHYHHUX PyOpPHK: 06.75.55

Tema gucepranii:

1. MapKeTVHT IIOCJIyT HA PUHKY CKJIQLHO-TEXHIYHUX TOBAPiB

2. Marketing of services at the market of complex technical goods

Pedepar:

1. O6'eKT: IpoLeCc MapKETUHTOBO] HisIIbHOCTI Y cdepi MOCIyr Ha pUHKY CKJIQAHO-TEXHIYHUX TOBapiB. MeTa:
OOIPYHTYBaHHSI TEOPETUYHUX Ta METOOUYHUX OCHOB Y OCKOHAJIEHHS MAPKETUHTY MTOCIIYT HA PUHKY CKJIAJJHO-
TEXHIYHUX TOBAPiB. MeTou: Aia/leKTUYHUI; aHAJIITUYHUI; MOLEJIIOBAHHS; TPYIIYBAaHHS JAHUX; €KCIIEPTHUX OL[iHOK;
SERVQUAL.. 3an1porioHOBaHO: CUCTEMY I10Ka3HUKIB OL[iHKM e(eKTUBHOCTI MOJieJli MAapKETHUHTY I10CJIYT , MOJeJIb
MapKeTHHTY IIOCJIYT SIK LIEHTPOBaHy CUCTEMY B3aeMOi 3i Crio>xkrBayamu, METOIUYHUM MiAXiT 10 JOCTiIPKEeHHS
MapKeTUHTY II0CJIyT HAa PUHKY CKJIalHO-TE€XHIYHUX TOBAPiB, OpraHisaliiiiHe 3a0e3Me4yeHHs BIPOBaI )KEHHS
MapKeTHHTY MOCIYT, METOOUYHUI HiAXin 7o oLiHKY SKOCTi nociyr. Chpepa BUKOPUCTAHHS: iAIPUEMCTBA, 1110
MIPaLOI0Th Ha PUHKY CKJIALHO-TEXHIYHUX TOBApPiB.

2. The Object: process to marketing activity in sphere of the services on the market in a complicated way-technical
goods. The Purpose: motivation theoretical and methodical base of the improvement of marketing the services on
the market in a complicated way-technical goods. The Methods: dialectical; analytical; modeling; the groups data;



the expert estimation; SERVQUAL. It Is Offered: system of the factors of the estimation to efficiency to marketing
models of the services, marketing model of the services as centered system of the interaction with consumer,
methodical approach to marketing study of the services on the market in a complicated way-technical goods,
organizing ensuring the introduction of marketing the services, methodical approach to estimation quality
services. The Sphere of the use: enterprises, which work at the market in a complicated way-technical goods.

Jep>kaBHHH peecTpauiiiHuii Homep [IiP:

IIpiopuTeTHHI HaNIpSIM PO3BUTKY HayKH i TEXHIKH:
CrpareriyHui NpiopUTEeTHUI HAIIPSIM iHHOBaLilHOI IiJIBHOCTI:
ITiZcyMKH BOCTiI>KEeHHS:

Iy6sikamii:

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILis:
ConiasIbHO-€KOHOMIYHA CIIPSIMOBAHICTh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnpoBaaykeHHs pe3yJIbTaTiB AHCepTalii:

3B'S130K 3 HAYKOBHMH T€EMaMH:

VI. BizoMocTi mpo HayKOBOr0 K€PiBHUKa /KePiBHHUKIB (KOHCYJIbTAaHTA)

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Jloniko [I.IT.
2. Loktev E.M.

KBasigikamis: x.r.u., 08.06.01
InenTudikarop ORCID ID: He 3acrocosyerscs
JoparkoBa indpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:
Kopg 3a €1PIIOY:

Micue3HaxoO KeHHSI:

dopma By1acHoCTI:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

VII. BigomocTi npo odiifiHuX ONOHEHTIB Ta PELeH3€HTiB
OdiniiiHi OIOHEHTH
BiacHe Ilpi3Buie Im'sa I1o-6aTbKOBI:

1. Onumenko B.IT.



2. OHueHko B.IT.

KBasmiikamis: n.e.n., 08.06.01
ImenTudikarop ORCID ID: He zactocoyerbcs
JoparkoBa iHdopmamist:

TloBHe HaliMeHYBaHHS IOPHIHUYHOI 0COOH:
Kopg 3a €IPIIOY:

Micue3Haxoa KeHHS:

dopma BiracHocTi:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

Baacue IlpizBuuie Im's I1o-6aTbKOBI:
1. JKykosa H.JI.
2. Xykosa H.JL

KBasmigikamis: k.e.n., 08.06.01
InenTudikarop ORCID ID: He 3acrocosyetscs
JopaTrkoBa indpopmanis:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:
Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpasiiHHS:

ImenTudikarop ROR: He zacrocoyerbcs

PeuenseHTu

VIII. 3aKkJII04Hi BiZoMOCTi
BiiacHe IIpizBuie Im'sa Ilo-6aTbKOBi

roJIOBH pagu

BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

roJIOBYIOYOrO Ha 3aciJaHHi

BignoBigasibHHUI 3a MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTparop

y6ix O.O.

1y6is O.O.



KepiBuuk Bigginy YKpIHTEI wo e
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko T.A.

JisiIbHOCTI




