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1. ®opmyBaHHs npodeciiiHoi KOMYHIKaTUBHOI KOMIIETEHTHOCTI MaliOyTHIX KBaslipikoBaHUX pOOITHUKIB cpepu

1IOCJIyT

2. Formation of professional communicative competence of future skilled workers in the service sector

Pedepar:

1. Inceprauiiiny po60Ty NIpUCBsIYE€HO NPpo6aeMi popMyBaHHS IPOPeCiiiHOi KOMYHIKaTUBHOI KOMIIETEHTHOCTI
MaiibyTHiX KBasiQikoBaHUX POGITHUKIB cdepu rocuyr. BinnosinHo 40 3aBAAaHb JOCIiIKEHHS IPOaHaJli30BaHO
cyyacHuii ctad cpopmonanocTi [TKK MaitbyTHix kBani¢pikoBaHUX POOGITHUKIB cepu NOCIYT i O6IPYHTOBAHO
aBTOPCBKY METOJMKY MTOETANHOro ii ¢opMyBaHHS, CIIPSIMOBaHY Ha PO3BUTOK MO3UTUBHOI MOTUBALLil YYHIB 10
OBOJIOZiHHS IPOQECIHOIO JTIEKCUKOI0; OHOBJIEHHSI 3MICTY CyCIiJIbHO-TYMaHITapHUX Ta NPOQeCiiHNX HaBYaJIbHUX
IIpeJMETIiB Y KOHTEKCTi NpodeciiiHOoi MifroToOBKM MaliOyTHIX KOHKYPEHTO3aTHUX POOITHUKIB cpepy NOCIYT;
3aCTOCYBaHHS iHHOBaLiliHUX MeToguK Y ¢opmysanHi [1IKK. Busnaueno crpykrypHi komnoneHTu I1KK:
MOTHMBALIMHNN, KOTHITUBHO-HOPMATUBHUI, IParMaTUYHO-AUCKYPCUBHUH, Pe(PIEKCUBHO-TIPOTHOCTUYHU, a TAKOX

YTOYHEHO iX 3MiCT. Bifi[10OBiZHO 0 KOMIIOHEHTIB BU3HAUY€HO KpUTepii Ta nokazHuku cpopmoaHocTi [TKK



(MoTMBaLifHO-LiHHICHUI, 3HAHHEBO-i3HABAJILHUM, AisIbHICHUH, pedekcuBHUI). BrsBieHO piBHI cGOPMOBAHOCTI
[IKK (Hu3bKuii, cepenHiit, Bucokuii). Po3pobsiaeHno monenb popmyBaHHs [TKK malibyTHIX KBasidikoBaHUX POOITHUKIB
cepu NocJyr Ta JoBeHeHO e(PEeKTUBHICTb aBTOPChKOI MeTOAUKY noeTanHoro gpopmysaHHs [TKK maiibyTHix
KBasipikoBaHUX POOITHUKIB chepu nocayr. [TifroToBIeHO HaBYaIbHO-METOIUYHNN KOMILIEKC 3 popmyBaHHs [TKK
ManbyTHiX nepykapis, ¢pororpadis Ta diopucTis.

2. The thesis is devoted to the problem of formation of professional communicative competence of future skilled
workers in the service sector. In accordance with the objectives of the study the current state of professional
communicative competence of future skilled workers in the service sector has been analyzed and pedagogical
conditions have been substantiated - through the author's method of building up of the professional
communicative competence of future skilled workers, aimed at developing of positive motivation of students for
normative mastery of professional vocabulary; updating the content of social sciences, humanities and
professional disciplines in the context of professional training of future skilled workers in the service sector;
application of innovative methods in the formation of professional communicative competence. The structural
components of professional communicative competence have been determined: motivational, cognitive-
normative, pragmatic-discursive, reflexive-prognostic, their content has been specified. According to the
components, the criteria and indicators of the formation of professional communicative competence
(motivational-value, cognitive, activity, reflexive) have been determined. Levels of formation of professional
communicative competence (low, average, high) have been established. The model of formation of professional
communicative competence of future skilled workers in the service sector has been developed and experimentally
checked and the efficiency of the substantiated author's technique of formation of professional communicative
competence of future skilled workers of the sphere of services has been proved. An educational and
methodological complex for the formation of professional communicative competence of future hairdressers,
photographers and florists has been developed.
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