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2. Development of supermarket personnel's psychological readiness for organizational conflict prevention.

Pedepar:

1. Inceprariito rpucBsideHo rnpodsemi GOpMyBaHHS IICUXOJIOTYHOI TOTOBHOCTI [1IepCOHAIy CyllepMapKeTiB 10
npodinakTUKY OpraHizalilHuX KOHQIIKTiB. PO60Ta MiCTUTh TeOpeTUYHEe OOIPYHTYBaHHS, METOJIUYHI 3acagy Ta
Pe3yJIbTaTU eMIIPUYHOTO IOCIiIPKeHHS JaHOi Ipo6yieMu. Y IOCiIKeHH] TpoaHasi30BaHO CYTHICTb, OCHOBHI BUIHU
Ta IPUYMHY BUHUKHEHHS OpraHisaliliHux KOHQJIIKTIB B cyriepMapKeTax. PO3KpuTO 3MiCT Ta CTPYKTYypy
IICUXOJIOT{YHOI TOTOBHOCTI IEPCOHAJY CYIIEPMApPKETIB A0 NPoQiaKTUKU OPraHizaliiHuX KOHQJIKTIB.
KoncraroBaHo HEOCTATHIN PiBEHb PO3BUTKY IICMXOJIOTIYHOI TOTOBHOCTI IIEPCOHAIY CYIIEpMapKETIB 110
npodinakTuKy opraHizauinHux KoHQIKTiB. [IpoaHani3oBaHO B3a€MO3B'SI30K Mi’K OCHOBHIMU KOMIIOHEHTaMU
IICUXOJIOTiYHOI TOTOBHOCTI IEPCOHAJY CyIIEpMapKeTiB 10 MPpoQilakKTUKU OpraHisaliiiHux KOHQJIIKTIB Ta HU3KOIO
YMHHUKIB, SIKi HaJIE>KaThb 10 Me30PiBHS (0COOJIMBOCTI COLiaIbHO-TICUXOJIOTIYHOTO KJIiIMATy B KOJIEKTUBI MiIPO3/isiB
CylieMapKeTiB) Ta MiKpOpPiBH# (OCBiTa, 3arajJibHUM CTaX poOOTH, CTaXK poOOTH B aHiil opraHizaiii, ciMeiiHuI cTaH

nepcoHaiy). Po3pobsieHo TpeHiHr "®opmMyBaHHS IICUX0JIOTTYHOI TOTOBHOCTI IIEPCOHAJY CyllepMapKeTiB 10



Npo(iNakTUKK OpraHizaliiHuxX KOHJIIKTIB".

2. The thesis is devoted to the problem of development of supermarket personnel's psychological readiness for
organizational conflict prevention. The paper contains the theoretical substantiation, methodical principles and
the results of the empirical research of the problem in question. The author analyzes the nature, types, and causes
of organizational conflicts in supermarkets as well as reveals the content and structure of the psychological
readiness of supermarket personnel for organizational conflicts prevention. The investigation found the
supermarket personnel's psychological readiness for organizational conflict prevention to be at low levels of
development. The author analyzes the correlations between the main components of supermarket personnel's
psychological readiness for organizational conflict prevention and a number of mezzo level factors (characteristics
of social-psychological climate in the supermarket subunits) and micro level factors (the respondents' education,
length of work in a given organization, and family status). The author discusses a special training course
‘Supermarket Personnel's Psychological Readiness for Organizational Conflict Prevention'. Keywords:
supermarkets; organizational conflicts in supermarkets; types of organizational conflicts in supermarkets; causes
of organizational conflicts in supermarkets; supermarket personnel's psychological readiness for organizational
conflict prevention.
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