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Pedepar:

1. Y puceprauii 37iliCHEHO TEOPETUKO-METOL0JIOTiYHE OOIPYHTYBAHHS Ta PO3POOJIEHO IPONO3ULii 00
BI,OCKOHAJIEHHSI COLIia/IbHO-TICUXOJIOTIYHUX 3aCa]] YIIPABJIiHHS JIIOACBKUMU pecypcamu B cdepi y6i1idHOi ciryK6u
Ykpainu. JlociskeHo cTaH HayKOBOI pO3p0o0OKU ITpo6JieMU yIIpaBiliHHS JIIOACbKUMU pecypcaMu B cdepi my6s1idHoi
Cayk6u YKpaiHu, pO3KpUTO MOHSTTS Ta KOHLEMNLii yIIPaBliHHS JIIOJCbKUMU pecypcaMu B cpepi y6s1iyHoi ciryxou
YKpainu, BU3HAY€HO 3MiCT Ta CyTHICTh COLiaJIbHO-TICUXOJIOTTYHOIO MiAX0LYy O YIIPaBJIiHHS JIIOICBKUMU PECYPCaMU
B cdepi my6sigHOi cay>x6u Ykpainu. Ha 0cHOBI HayKOBUX MiIXOZiB 10 BU3HAYEHHS SIBUILA YIIPABJIiHHS JIIOICHKUMU
pecypcamu B cdepi ny6JIidHOI C1y>K6H, PO3KPUTO MOHSTIMHO-KaTeropiajJbHUiA anapaT yIpaBJliHHS JII0JCbKUMUI
pecypcamu B cdepi y6J1idHOI ciy>k61 YKpaiHy, 30KpeMa JaHO aBTOPChKE BU3HAYEHHS [IOHSTTS «yIPaBJliHHA
JIIOJICbKUMU pecypcamu B cpepi my6miyHoi ciykOr»Ta MOHATTS «COLiaIbHO-TICUXOJIOTIYHI aCIIeKTH YIPaBIIiHHS

JIIOJICBKUMU pecypcamu B cepi ry6iyHoi cirykou». 3a3Ha4eHO [IBOBUMIPHICTb IIOHSITTS «YIIPaBJIiHHS JIIOICbKUMU



pecypcamu B cepi my6JI1iyHOI CIy>KOU», 1110 BUSHAYAETHCS, NTO-TIeplIe, SK LiecpsIMOBaHa AisIbHICTB, IKa
nepen6ayae BUOKPEMJIEHHS OCHOBHUX HAIIPSIMKIB pOOOTH 3 JIIOJCbKUMU pecypcamu, 3acobiB, POpM, METOZIB i
TEXHOJIOTI} YyIIPaBJIiHHS HUMHU Ta, IO-JIPYTe, SIK «[IPOLeC», B SKOMY B3a€MOIiIOTh [1y6JIiYHi CTPYKTYypU Ta
0COOUCTOCTI, Oprany Mmy6iYHOI BIafy Ta MMyO6JIiYHi CIy>KO0BLi, BCTAHOBJIIOIOTLCS CY0'€KTHO-00'€KTHI Iy0OJ1iyHO-
yIIPaBJIiHChKi BilHOCMHU. OGI'PYHTOBAHO, 1110 NEPIIMM KPOKOM HA IUISXY MiBUILEHHS SIKICHUX XapaKTePUCTUK
IIepCOoHaJy OpraHiB Iy6J1i4yHOI BJIaZi Ma€e CTaTU BU3HAHHS iCHYBaHHA Lii€i 1pobyiemy, inenTudikailis ta
BUKOPUCTaHHS MOTEHIIiajly BCiX aAMiHICTPaTUBHUX OPTaHiB, 10 3aBJJaHb SIKUX BXOIUTb YIIPaBJIiHHS JIIOJICbKUMU
pecypcamu Ta ix po3BUTKOM. BU3Ha4Y€HO 3MICT Ta CYTHICTb COLiaIbHO-TICMXOJIONIYHOTO MiAXOAY IO YIIpaBliHHSA
JIIACBKUMU pecypcamu B cdepi 1y6s1idHoi ciry>k61 YKpainu. 31ililCHEHO aHali3 Cy4aCHOro CTaHy YIPaBJIiHHS
JIIOJICBKUMU pecypcami B cepi 1y6siuHoi ciry>kou YKpainy, 10 110 MOXKJIMBICTb BUSIBUTY, 3 IIO3ULiH COLliaIbHO-
IICUXOJIOTIYHOrO MiAX0y, HU3Ky CUCTEMHUX MTPO6JIeM Ta LUISIXY iX BUPilIeHHs. AHaJIi3 OKa3aB, IO YIIPaBJIiHHS
JIIOJICbKUMU pecypcamu B cepi ry6aivyHoi ciryskby YKpaiHu perysoeTbesi 3HaYHOIO KiIbKiCTIO HOPMaTHBHO-
IIPaBOBUX aKTiB, OIHAK iCHYIOUMI1 CTaH PO3BUTKY 3aKOHOJIaBCTBA IIPO Jlep>KaBHY CIIyKOy Ta CJIy>K0y B opraHax
MiCLIEBOI'O CAaMOBPSIIyBaHHS He € 3aBEPLIEHNM, 30KpeMa 010 POPMYBaHHS COLiaIbHO-TICUXOJIOTIYHUX 3acafl
VIPaBJIiHHS JIIOICbKUMU PECYPCaMU, @ TOMY IIOTPeOy€e BHECEHHS 3MiH y YMHHE 3aKOHOJABCTBO Ta MPUMHSTTSI HOBUX
HOPMAaTHBHO-TIPABOBUX aKTiB, SIKi 6 Bifl[IOBinany eBponeicbkumM cTaHgapTaM. OBrpyHTOBaHO, 1110 Ha CbOT'OJHI
Ipoliec iHCTUTYyai3awii cyyk0 yrpassiHHs [IEpCOHATIOM B OpraHax Iy06JlidHoOi BIaid He 3aBEPIIEHUI Ta He
3abe3ne4yeHnil BiilIOBiTHUMU peCcypcaMu, BifICyTHS KOOpAMHaliliHa po00Ta Ha BCiX PiBHAX yIPaBJliHHA
IIEPCOHAJIOM, OCOOJIMBO y HANPSIMAX, 1[0 CTOCYIOTbCS YIIPaBJIiHHS Kap'€pPHUM ITPOCYBAHHSM [I€P>KaBHUX CITY>KOOBLIiB
i mocazmoBux 0ci6 MicLeBoro caMoBpsIIyBaHHs, BUPillleHHs TPO06JieM BILOCKOHAaJIEHHS CTUJIIO YIIpaBJliHHS KePiBHUKIB
i cTumo pobOTH NMPaLiBHUKIB, iX MOTHBALLii, COLiaJIbHOI 3aXUIIIEHOCT] Ta iHMNX NTUTaHb, 1[0 BXOASATh 40 KOMIIETEHIIil
KEPIBHUKIB Ta CJIy>X0 yIIPaB/IiHHS IEPCOHAJIOM B OpraHax Jep>KaBHOI BIaii Ta OpraHax MiCLLeBOro
camoBpsnyBaHHs. [IpoBesieHe COLi0JIOTiUHe JOCiIKeHHSI [10Ka3aJo, 10 OiJIbIIiCTh PECTIOHIEHTIB BBasKalOTh CBOE
Miclie po6OTH He NPECTIKHUM i 1030aBJIEHUM MOXKJIMBOCTI OCOOUCTICHOTO poCTy. B Toi Xe yac, 6inbiie 50%
PECIIOHIEHTIB 3aCBiIYMIM NiITPUMKY ifiei 010 CTBOPEHHS B OPraHax My6ivyHoi BjIafiyi CTPYKTYPHOTO Mifpo3Liny 3
COLIia/IbHO-TICUXOJIOTIYHOTO 3a6e3Ie4eHHs, IeTalbHOI €IMHOI MOJIEJTi IPOCYBAHHS 110 Kap’€pHUM CXO/1aM Ha
ny6J1ivHiil c1y>K0i Ta JONIOBHEHHS IITATY CIeLiaiCTOM 3 IICUXO0JIOTIYHOTO CYyIIPOBOAY IyOJIiYHOI CIIyKOU.
TeopeTUyHO OOI'PYHTOBAHO, 10 BasKJIMBOIO CTOPOHOIO YIIPaBJliHChbKUX NIPOLIECIB BUCTYNAIOTh COLiaIbHO-
IICUXOJIOTi4HI 3HAHHSI, POJIb SIKUX IPAKTUYHO HE BPAXOBYETHCS, & TAKOXK, 1J0 OCOOJIMBY yBary Ipu Bifgbopi
KaHAUATIB Ha 1ocany My6JIidHOl CIIy>KOH CIIil IPUAIIATY COLiaIbHO-TICUXOJIOTIYHMM OCOOIMBOCTSIM, SKi
3a0€3Me4yIoTh YCHILIHY B3a€MOJIiI0 iX 3 KOMaH[I0I0 OpraHy Iy6JliyHOi Bj1aay, a TaKOXK 3 HACeJIEHHSIM 1 KOXKHOIO
JIIOJVMHOI0. BUOKpEMJIEHO [ICUX0JIOr0-aKMEOJIOTYHI YMHHUKY Ta MOTUBALiIYHI iHCTPYMEHTU €(EeKTUBHOTO
VIPaBJIiHHS JIIOICbKUMU pecypcamu B cdepi my6stidHoi cayx6u YKpainu.

2. In the dissertation, a theoretical and methodological substantiation was carried out and proposals were
developed to improve the socio-psychological foundations of human resource management in the field of public
service in Ukraine. Modern requirements for public service personnel provide that, in addition to professional and
business, it has high moral, ethical and personal qualities. The need to implement the transition from the practice
of personnel management, personnel management to human resource management requires study of theoretical
sources and the formation on their basis in modern conditions of a new Concept of Human Resource Management
in the field of public service of Ukraine. Based on scientific approaches to defining the phenomenon of human
resources management in the public service, the conceptual and categorical apparatus of human resources
management in the public service of Ukraine is revealed, in particular the author's definition of the concept of
«human resources management in the public service» and the concept of «socio-psychological aspects of human
resources management in the field of public service». The two-dimensionality of the concept of «human resources
management in the field of public service» is defined, which is defined, firstly, as a purposeful activity that involves
identifying the main areas of human resources, tools, forms, methods and technologies for managing them and,
secondly, as «process» in which public structures and individuals, public authorities and public servants interact,
subject-object public-administrative relations are established. The content and essence of the socio-psychological



approach to human resources management in the field of public service of Ukraine are determined. The analysis of
the current state of human resource management in the field of public service in Ukraine was carried out, which
made it possible to identify, from the standpoint of a socio-psychological approach, a number of systemic
problems and ways to solve them. The analysis showed that human resource management in the public service of
Ukraine is regulated by a significant number of regulatory legal acts, however, the existing provision for the
development of legislation on public service and service in local self-government bodies is not complete, in
particular, on the formation of the socio-psychological foundations of human resource management, and
therefore requires changes to the current legislation and the adoption of new regulations that would comply with
European standards. It is substantiated that today the process of institutionalization of personnel management
services in public authorities is not completed and is not provided with adequate resources, there is almost no
coordination work at all levels of personnel management, especially in areas related to career management of civil
servants and local government officials, solving problems of improving the management style of managers and the
style of work of employees, their motivation, social security and other issues within the competence of managers
and personnel management services in public authorities and local governments. The sociological study conducted
by the author to identify problems of human resources management in the field of public service showed that most
respondents do not consider their place of work to be prestigious and deprived of the opportunity for personal
growth. At the same time, more than 50% of respondents supported the idea of creating a structural unit for social
and psychological support in public authorities, a detailed unified model of career advancement in the public
service and supplementing the staff with a specialist in psychological support of the public service. It is
theoretically substantiated that an important aspect of management processes is socio-psychological knowledge,
the role of which is practically not taken into account, and that special attention in the selection of candidates for
public service should be paid to socio-psychological features that ensure their successful interaction with the
public authority, as well as with the population and each person. Psychological and acmeological factors and
motivational tools for effective human resources management in the field of public service of Ukraine are
highlighted.
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