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BeO-cepenoBuUIIaxX

2. Mathematical and software of interaction of citizens with authorities in heterogeneous web environments

Pedepar:

1. Y nucepraliiiHiil po60Ti BUPilIEHO BaKJIMBE HAYKOBE 3aBJJaHHS PO3POOJIEHHS] MaTEMAaTUYHOTO Ta [IPOIPaMHOTO
3a6e3nevyeHHs opraHizaniii edpexTruBHOi B3aemoii rpomanisiH 3 OB B reTeporeHHUX Be6-cepeoBUIIax.
YnockoHaneno mogenb CO3I" popmartizaliero XapakKTepUCTUK aBTOPA 3BEPHEHHS i IKepeJla CTBOPEHHS 3BEPHEHD 3
ypaxyBaHHSM aKkTopa reTeporeHHocTi. Po3po6ieHO MeTo ), BUSIBJIEHHSI 3BEpHEHb Yy fomnucax yyacHukiB OC.
YIoCKOHaseHO MexaHi3MU (POpMYyBaHHS 3BEPHEHB 1IJISIXOM BBEJI€HHSI 100ATKOBUX €JIEMEHTIB IIPOLIECy BUSBJIEHHS
Ta ONpallOBaHHS 3BEPHEHD 3 [HTEPHET-OPi€HTOBAaHUX FE€TEPOTE€HHUX JKepesl. Po3po61eHo MporpamMmHo-
aJNITOPUTMIYHUI KOMILJIEKC, 110 AaB 3MOTY 301/IbIINTY KiJIbKICTh 3B€pHEHb I'POMA/ISIH 32 PaXyHOK CTBOPEHHSI
3BepHeHb 3 nonuciB OC. [Ins nepeBipku edekTuBHOCTI BukopuctaHHs CO3T cTBOpeHO maba0HY imMiTaliiHux

MoOJeJiell OIpalloBaHHs 3BEPHEHb TPOMAZSH.

2. General analysis of communication services as a medium for making citizen appeals is provided. Organisation of

citizens' interaction with authorities in heterogeneous web environments is analysed. Stages of realising citizen



appeal processing system (CAPS) in heterogeneous web environments are defined and peculiarities of executing
each stage are identified. The architecture of CAPS is designed, its components and functions as well as features of
software implementation are described.
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