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1. DopmyBaHHS COLiOKOMYHIKaTUBHUX KOMIIETEHTHOCTEN IYOJIIYHUX CJIY>)KOOBLIIB B yMOBaX MOJI€pHi3allii

y6JIiYHOTO YIIPaBJliHHS

2. Formation of Socio-Communicative Competencies of Public Servants in the Context of Public Administration
Modernization

Pedepar/aHoTanis:

1. Inceprarito NpUCBSIYEHO TEOPETUKO-METO0JIOTIYHOMY OOI'PYHTYBAaHHIO Ta PO3PO0JIEHHIO IPAKTUYHUAX
peKoMeHzanil mono GopMyBaHHS COLIOKOMYHIKAaTUBHUX KOMIIETEHTHOCTEN My6IiYHMX CIIY>)KOO0BIIiB B YMOBax 3MiH,
CIIPSIMOBAaHMX Ha CUCTEMHY TE€XHOJIOTiUHY TpaHcopmaliiio 3MicTy i1 opraHisauii fisIbHOCTI OpraHiB y06Ji4HOl
BJIaJi B LMPPOBOMY CYCIIiJILCTBI. Y BCTYIi OGI'PYHTOBAHO aKTyaJIbHICTh TEMU JMCepTallii, BU3HAYEHO ii 3B’430K i3
HAyKOBMMMU IIpOTrpamami, IJIaHaMu, TEMaMU, OKPECJIEHO METY, 3aBAAaHHSI, 00'€KT Ta IPeAMET JOCJiI)KEHHS, METOIO1
IOCJIiIPKEHHS, HOPMATUBHY 11 eMITIipUYHY 6a3y, HAYyKOBY HOBM3HY Ta IIPAKTUYHE 3HAYEHHSI OTPMMAaHUX Pe3YJbTaTiB,
0Cco6KMCTHI1 BHECOK 37,00yBaya Ta anpobaliiio pesysabTaTiB JoCiIykKeHHs. [lepmunil po3fin poboTy NPUCBSYEHO
TEOPETUKO-METOJ0JIOTTYHUM OCHOBAM JisJIbHOCTI yOJIiYHUX CIIyKOOBLiB y cdepi coliasbHUX KOMYHIKaLi. Y
MeJKax po3fiiny colliajibHy KOMYHIKallil0 O6IPYHTOBAHO SIK MDKAUCLUUIITIIHAPHY KaTEropilo, METO0I0TiYHUM

IOTeHL1iaJl SKOi [J1s1 aHai3y B3aeMOoJii y6s1iyHOi Bj1aAy i3 CyCIiIbCTBOM MiATBEPIKYIOTh KiacuyHi mogeri (K.



lllenHoH, V. Viep, I'. Jlaccyesn) i cydacHi gedininii 3apy6i>kHOi Ta BITYUN3HSIHOI HAyKY; BCTAHOBJIEHO, 110
KOMYHiKallist oprasis ny6JidHoOi Bafy € iHCTUTYLiOHATi30BaHUM Pi3HOBUOM COLiaIbHOI KOMYHIKalii. BusBieHo
BHYTPIIIHI Ta 30BHIIlIHI YMHHUKYU MOJlepHi3auii ny6siyHoi cayx6u Ykpainu y 2015-2025 pp. (eBporneiicbka
inTerpauis, uuppona TpaHchopMallis, AeLeHTpali3alisl, BOEHHUH CTaH) Ta OOI'PYHTOBAHO iX BILJIMB Ha 3MICT i
CTPYKTYPY IPOQeCiiiHMX KOMIIETEHTHOCTEN My6JIiYHUX CITY>KO0BLIB y cpepi coliabHUX KOMYHIKaLii. Y gpyromy
PO3Iii JOCTiIKeHO 3apyOiKHU 1 BITUM3HSHUM [OCBiA 3a0e311e4eHHs coljalbHIUX KOMYHIKalliil opraHiB 11y6s1i4yHoi
BJIaJM B yMOBax MOJi€pHi3allii my6siuHoro ynpasiiHHs. BUsSBI€HO cCUCTEMHI IPOGJIEMU OpraHi3aliiiHOro i
KaJIpOBOTO 3a0€3MeYeHHs COLliaJIbHUX KOMYHIKaliil — (pparMeHTalil0 (PyHKLiM, 3a7y4€HHsI KOMYHIKaTOPiB Ha eTarli
BXX€ yXBaJIEHUX pilleHb, nedinuT uudpoBoi rpaMOTHOCTI, BUCOKY IJIMHHICTD KBaJlidikoBaHUX KanpiB. BusHaueHO
POJb TPAOULINHUX i colljabHUX MeJiia y CTPYKTYPi KOMYHIKaTUBHOI AisIbHOCTI NyOJIiYHMX CIy>KOOBLIB Ta
0XapaKTepU30BaHO TEXHOJIOTII iXx BUKOpUCTaHHS. TpeTiil po3ais po60TH NPUCBIYE€HO (POPMYBAHHIO
COLIIOKOMYHIKaTUBHUX KOMIIETEHTHOCTE My0OJIiUHMX CIIYy>KOOBLIB y CydacHill YKpaiHi. Y3araabHeHO MibKHapOHi
npodeciitai pamku (O*NET CIHIA, I'no6anbauii 38ig 3HaHb (GBOK) ['106a/1bHOTO ajlbsiHCY 3i 3B'13KiB 3
IPOMAJCBKICTIO, cTaHnapTy Komicii 3 ocBiTu 3i 38’43KiB 3 rpomazcekicTio CIIIA) Ta Ha OCHOBI CTPYKTYPHO-
(PYHKLIOHAIBHOTO MiAXOMY 4O YIIPABJIiHCHKOI HisJIBHOCTI IepKaBHUX ciyk00BLiB (C. M. CepboriH, O. B. AHTOHOBA)
PO3p06JIEHO aBTOPCHKY MAaTPULIIO 24 BUiB KOMYHIKaTUBHOI AisI/IBHOCTI ITy6J1iuHOro ciay>x60B11s. Ha ii ocHOBI,
NiATBEPAKEHIN eMIIipUYHOIO arpooballielo Ha NPUKIIaAi ABOX [1ocaf, MybJiuHoi Ci1y>k6U, po3pO6JIEHO TUIIOJIOTiI0
noca, y61ivHoi Cy1y>KOU 32 KpUTEPieM 3MIiCTy COLIIOKOMYHIKaTUBHOI Aisl7IBHOCTI — aHAJITUYHO-aIMiHICTPaTUBHNIH,
Megia-reHepaTuBHUM, IIPENCTaBHNULIBLKO-KOMYHIKATMBHUM i KOOpIMHALINHO-TTapTHEPCHKUN TUIIN.
JudepeH1ifioBaHO BUMOTH 10 COL[iIOKOMYHIKaTUBHUX KOMIIETEHTHOCTEN IyOJIiYHUX CJIy>KOOBLIIB 32 TPhOMA
eTaramy KpyU3su — NepeiKpU30BUM, KPU30BUM i TiCJIIKPU30BYM — Ta BCTAHOBJIEHO iX 3B'SI30K i3 pO3p00JIEHOI0

TUIMOJIOTIEI0 TTOCa.

2. The dissertation is devoted to the theoretical and methodological substantiation and the development of
practical recommendations for forming the socio-communicative competencies of public servants under the
changes driven by the systemic technological transformation of the content and organization of public authorities’
activity in a digital society. The introduction substantiates the relevance of the dissertation topic, identifies its
connection with scientific programs, plans and topics, defines the aim, tasks, object and subject of the research,
research methods, regulatory and empirical basis, scientific novelty and practical significance of the results
obtained, the applicant’s personal contribution and the approbation of the research results. The first chapter is
devoted to the theoretical and methodological foundations of public servants’ activity in the field of social
communications. Social communication is substantiated as an interdisciplinary category, whose methodological
potential for analysing the interaction between public authorities and society is confirmed both by classical models
(C. Shannon, W. Weaver, H. Lasswell) and by modern definitions in foreign and domestic scholarship; the
communication of public authorities is established as an institutionalized variety of social communication. The
internal and external factors of the modernization of Ukraine’s public service in 2015-2025 (European integration,
digital transformation, decentralization, martial law) are identified, and their influence on the content and
structure of public servants’ professional competencies in the field of social communications is substantiated. The
second chapter examines foreign and domestic experience in ensuring social communications of public authorities
under the modernization of public administration. Systemic problems of organizational and staffing support for
social communications are identified - fragmentation of functions, involvement of communicators only after
decisions have already been made, a deficit of digital literacy, and high turnover of qualified staff. The role of
traditional and social media in the structure of public servants’ communicative activity is determined and the
technologies of their use are characterized. The third chapter is devoted to the formation of socio-communicative
competencies of public servants in contemporary Ukraine. International professional frameworks are generalized
(the U.S. O*NET database, the Global Body of Knowledge (GBOK) of the Global Alliance for Public Relations and
Communication Management, the standards of the U.S. Commission on Public Relations Education), and, based on
a structural-functional approach to civil servants’ managerial activity (S. M. Serohin, O. V. Antonova), the author’s
matrix of 24 types of a public servant’'s communicative activity is developed. On this basis, confirmed by empirical



testing on the example of two public service positions, a typology of public service positions is developed by the
content of socio-communicative activity — the analytical-administrative, media-generative, representative-
communicative and coordination-partnership types. Requirements for public servants’ socio-communicative
competencies are differentiated across three stages of a crisis - pre-crisis, crisis and post-crisis - and their
connection with the developed typology of positions is established.
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1. Mimenko JJMuTpo AHaTOIiOBUY

2. Dmitry A. Mishchenko

KBasigikanis: n. nepx. ynp., npodecop, 25.00.02

InenTudikarop ORCID ID: He 3acrocosyetses

JopaTrkoBa inHpopmanist:

IloBHe HaliIMeHYBaHHS IOPUAHYHOL O0COOM: YHiBepcuTeT MUTHOI cripaBy Ta (iHaHCiB
Koz, 3a €IPITIOY: 39568620

Micuesnaxo,szeﬂml: ByJ1. Boopumupa BepHagcekoro, JHinpo, JJHinposcbkuii p-H., 49000, Ykpaina
dopma ByacHOCTI: Jlepxasna

Cdepa ynpaBiriHHS: MiHicTepCcTBO OCBITH i HAayKu YKpaiHu

InmenTudikarop ROR:

VIII. 3aKkJIr04Hi BiZoMOCTi

BaacHe IIpizBume Im's I10-6aTbKOBI AntonoBa Osibra Banepiisua
TOJIOBH pajgu

Biacue IpizBume Im's [10-6aTbKOBI Anronosa Osibra Banepiisna
roJIOBYIOYOroO Ha 3acigaHHi

BinnosimanbHu 3a IIi,ql‘OTOBKy €pboMeHKO MaprHa BasieHTHHIBHA
00JIIKOBHX JJOKYMEHTIB

PeecTparop IOpueHko TetsiHa AHaTOJiiBHA



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




