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Pedepar:

1. Y nuceprauii o6IpyHTOBaHI LiHHICHI BUMIPH OCBITHBOTO NPOLieCY NyOJIiYHMX CJIyKOOBLIB B YKpaiHi Ta OTpUMaHi
HOBI HAyKOBi pe3yJIbTaTU W00 3aCTOCYBAHHS €KCIIEPTHUX ONUTYBaHb, Q-METO0JI0Tii, KEPOBAHOI Bidyasisallii Ta
iHIIKX iIHCTPYMEHTIB JJ1s1 LOCIiI>KEeHHS LIIHHICHUX BUMIDPiB OCBITHBOTO Ipoliecy My6JliYHUX CIy>KOO0BLiB B YKpaiHi.
BusiBiieHO BUHSITKOBI pHCU OCBITH, 1110 BIVIUBAIOTh HA IyOJIiYHE YIIPaBIliHHS. 30KPEMA, OCBiTa BUCTYIIA€ OCHOBOIO
(opMyBaHHS LIIHHOCTEN CYCHiIbCTBA, 32CO000M (POPMYBaHHS LiHHOCTEN My0IiYHMX CJIyKOO0BLIiB. 3'51ICOBAHO, 10
OCBITHI! ITpo1ec ny6JIiYHUX CIIY>KOO0BLiB, OKPIM iHIIOTO, Iepedayae MOCTiHe yIOCKOHaJIeHHS 3HaHb MyOJIiYHUX
CIyX0O0BILiB, Ma€ OyTU CIIPSIMOBaHUI Ha POPMYBaHHS JIiIEPCbKUX KOMIIETEHTHOCTEN Ta iHil[iaTUBHOCTI, BIVIUBAa€ Ha
npodeciiny LisSnbHICTh MyOIiYHUX CTY>KOOBLIB i Iy6/1iYHy CJIyKOY B 11iIoMy. [IOTTOBHEHO Ta yTOYHEHO IOHSATTS
«OCBITHIll poLec My6IiYHUX CJIyKOO0BLiB» IJISIXOM YpaxXyBaHHSI 1100 LiHHiICHMX BUMipiB. OCBIiTHill npouec

ny6JIiYHUX CJIY>KOOBLB 6a3y€ThCsI HA OCBITHBO-TIPOdECIiHMX ITpOorpamax, 34ifICHIOETbCSI B paMKax IIiATOTOBKY,



IepeniAroToBKU Ta MifgBUILEHHS KBanidikauii my61iyHUX Cy>KO60BLiB, BUBHAYa€ CYKyIHICTh HAYKOBO-METOJUYHUX i
NeIaroriYHuX 3aX0MiB, PErJIaMEeHTYEThCS BiTIOBIAHOIO HU3KOI0 HOPMAaTUBHO-TIPABOBUX JOKYMEHTIB Ta MA€ 32 METY
(opMyBaHHS Yy yOJIUHUX CJIy>KOOBLiB, OKPiM iHIIOrO, LiHHOCTe!. Ko)kHa 3i CK/IaloBUX OCBITHBOTO MIPOLIECY Ma€e
uiHHicHi Bumipu. Ha ocHOBI aHasizy MDKAMCLUIIIIHAPHOTO HAYKOBOTO OPOOKY BiTYM3HSHUX Ta 3apyODKHUX YYEHUX
y3araJlbHEHO TEOPETUYHI ITOJIOKEHHS W00 AOCIIIKEHHS LIIHHOCTE Ta LIIHHICHMX BUMIPIiB OCBITHBOTO IIPOLECY.
P03Me>K0BaHO MOHSTTS «LiHHOCTI», «II0TPEOU», «CMUCIINY, «ifjeanny, «ColiajlbHi HOPMU», «yCTAaHOBKU», «LliHHICHI
opieHTauii». JlocinKeHo LiHHICHI BUMipX OCBiTHBOTO ITPOLIECY NTYOJIIYHUX CJIY>KOOBLIIB LIJISIXOM 3[1iICHEHHS
aHaJsi3y HOpMaTUBHO-TIPABOBUX aKTiB, 110 0T0 BU3HAYaI0Th. 3i0paHo nepestik IiHHOCTeH, 10 BifHOCATb 110
OCBITHBOTO Ipollecy IyOIiYHUX CIIY>KO00BLIB i 1y6s1iyHOi cyk6u B Lilomy B YkpaiHi. [JoBeJeHo, 10 LiHHICHI BUMipU
OCBITHBOTO Ipollecy MyOJIiYHUX CJIYy>KOOBLIiB BIIJIMBAIOTh Ha iX MpodeciiiHy HisyibHiCTh. BU3HaYeHO L[iHHOCTI, Ha
sKMX 6a3yeTbCsl OCBITHIN MIpoLeC Y CreliabHMX 3aKJIalax OCBITH B KpaiHax €BponH, NiBHIYHOI AMEpUKH Ta A3il.
Y3arasbHEHO CBiTOBUI IOCBif 3/1iliICHEHHS] BUMipIOBaHHS LiiHHOCTEN B ITy6s1iyHOMY ynpasiinzi(Hinepianau,
®panuis, Kurait, CIIA ta Vkpaina). BincTexkeHo CBITOBY T€HJEHIIiIO IIOUIYKY IIJISIXiB BUMIPIOBaHHS LIiHHOCTE!N B
ny6J1iYHOMY yIIpaBJliHHI. LIS TeHAEHLis Mae XapaKTep KpOoC-KyJIbTyPHUX JOCJiIPKeHb. Bu3HaueHo, o uiHHiCcHi
BUMIpU OCBITHBOTO ITpoLieCy My6JIiYHUX CIY>KOOBLB Ta My6J1i4HOI CIy>K6U B LIIJIOMY € BU3HAYaIbHUMMU IJ1s1 ified,
CTWJIIO YTIPABJIiHHA, 10 IPUTAMAaHHWI Till 44 iHIIIN fep>kaBi. 3MiHU B CYCIiJIbCTBI, CBITOBUX TEHIEHIISIX PO3BUTKY
JII0[ICTBA IPU3BOJISATH 10 3MiH B MOJIEJISIX ITyOJIiUHOrO YIIPaBJiHHS, 1110, B CBOIO YEPTY MOXKE BUKJIMKATH KOHQJIIKTH i3
L[iHHOCTSIMU «IIOII€PeHbOI» MyOJIiYHOI C1y>kOU. PO3p006sIeHO iHCTpYMEHTAapiil LIiHHICHMX BUMipiB OCBiTHBOTO
npouecy ny6JiYHUX CIIY>KO0BLIB (30KpeMa, IO [T03BOJISE€ NOCIINTH LIiIHHOCTI BiflIOBiIaIbHOCTI, CBO6OAM,
iHHOBaLiltHOCTI, NpodecioHasni3aMy, NOPSAHOCTI, MaTPiOTU3MY), 110 MOXKE BUKOPUCTOBYBATUCH IIiJ] 4aCc po3pobOK
IIOKa30BHUX IOJIITHK i MiCTUTb HACTYITHI METOU, METOLOJIOTII Ta iIHCTPYMEHTH BUMIiPIOBAHHS LIIHHOCTEN: EKCIIEPTHE
ONMUTYBaHHS («KJIIOYOBi iH(POPMATOPU»); ONUTYBAHHS MyOJIIYHUX CIIy’KOOBLB i3 3aCTOCYBaHHSIM Q-METOI0JIOT;
KepoBaHa BidyaJizalisl); OL[iHOYHUII TeCT «XTO XOPOIMINii?». AKIIEHTOBAHO yBary Ha MOKJIMBOCTI TOCTIiI>KEHHS
LiHHOCTEN Yepe3 CTaBJIEHHS PECIIOHAEHTIB 10 'YMOPY 3 BiJI[IOBITHOI TEMATUKH, a TAKOK HA TOMY, 11O BiIKPHUTI
IIMTaHHS MaloTh OyTH ITPOBOKATUBHI 3a CBO€IO CyTTIO. HaBelleHO IpuKJIafy TakKuX NUTaHb. Harosomeno Ha
nepeBarax i HeJjoJlikax IpOBEJEHHs ONUTYBAHHS Y (OPMATi OHJIalH. 3alIpOIIOHOBAHO BUKOPUCTOBYBATH
PO3pobJIeHN ! iIHCTpYMEHTAapiil K 3aci6 OTpUMAaHHS JAHUX IPO LiHHOCTI, 110 CIyrye 6a3010 11Jis1 pO3pOOKU
[IOKa30BUX IOJITUK. LleHTpasbHUM OpraHaM BUKOHABYOI BJIaJH, 110 3a0€311e4y0Th peasisaliio ny6siuyHol NoIiTUKI
y cdepi miiroToBKY, MepeniAroToBKy Ta HifBuieHHs KBaidikanii my6aivHux cy>K60BLiB, 30KpeMa,
PEKOMEHJ0BaH0:3a0X04YyBaTH 37ilICHEHHS BUMIPIOBaHHS L[iIHHOCTE! OCBITHBOTO IIPOLIECY ITyOJIIYHUX CITy>KOOBLIIB
IIJISIXOM 3aCTOCYBaHHS pO3pO6JIEHOr0 iHCTPyMEHTAPilo Ta 3ay4aTy POMaJIChbKi OpraHisalii 10 IpoBeAeHHs
NOAiIOHUX JOCiIpKeHb. HanpssmamMuy nopanbmyux HAyKOBUX PO3BiIOK 3 JAaHOI TEMATUKM BU3HAYEHO: PO3POOKY HOBUX
CIoCco6iB BUMIpIOBAaHHS LIiHHOCTEN B OCBITHbOMY IPOLEC ITy6JIiYHMX CIY>KOOBLLB Ta B iX podeCiiiHill NisSIbHOCTI;
IOCJIiI)KeHHSI BMOTUBOBAHOCTI Iy0OJIiYHUX CJIy>KOOBLB 10 HAaBYaHHSI Ta CAMOOCBITH; OCTII’KEHHS KOPEeJISILii Mix
L[iHHOCTSIMU MyOJIiYHUX CJIy>KOOBLIIB Ta X pillleHHSIMU Mif Yac 37iliCHEHHS PO eCiiiHUX TOBHOBA)KEHD; IIOLIYK
MO>KJIMBOCTEN 3aCTOCYBaHHS METOJiB BUMIPIOBaHHS 3 TOYHUX HAyK B Haylli Jep>KaBHOTO yIpasiiHHS. Kio4oBi
CJI0BA: BUMIipPIOBAaHHS, OCBITa, OCBITHI IIpoLec, MiAroToBKa (nigBuieHHs KBasidikanii) my6siyHuxX Ci1y>KOO0BLiB,
ny6JliyHe yIpaBiliHHS, yOJIivyHi cy>X00BLj, TpodeciiiHe HaBYaHHS, LIiHHOCTI, LiiHHICHI BUMIpH.

2. The dissertation substantiates the value dimensions of the educational process of civil servants in Ukraine.
Furthermore, it obtains new scientific results on expert surveys, Q-methodology, managed visualization, and other
tools for researching the value dimensions of the educational process of civil servants in Ukraine. Exceptional
features of education that affect public administration have been identified. In particular, education is the basis for
forming public values, a means of forming the values of public servants. It was found that the educational process
of public servants, among other things, involves the continuous improvement of knowledge of public servants,
should be aimed at the formation of leadership competencies and initiative, affects the professional activities of
public servants and public service in general. The concept of the "educational process of civil servants" has been
supplemented and clarified by considering its value dimensions. The educational process of public servants is
based on educational and professional programs, is carried out in the framework of training, retraining, and



advanced training of civil servants determines a set of scientific, methodological, and pedagogical measures, is
regulated by several legal documents and aims to form public servants, among other things, values. Each of the
components of the educational process has value dimensions. Based on the analysis of interdisciplinary scientific
achievements of domestic and foreign scientists, the theoretical provisions for the study of values and value

dimensions of the educational process are generalized. The concepts of "values", "needs", "meanings", "ideals",
"social norms", "attitudes", "value orientations" are distinguished. The value dimensions of the educational process
of public servants are studied by analyzing the normative legal acts that define it. A list of values related to the
educational process of public servants and public service in general in Ukraine is collected. It is proved that the
value dimensions of the educational process of public servants affect their professional activity. The values on
which the educational process is based in particular educational institutions in Europe, North America, and Asia
are determined. The world experience of measuring values in public administration (Netherlands, France, China,
USA, and Ukraine) is generalized. The global trend of finding ways to measure values in public administration is
traced. This trend is like cross-cultural research. It is determined that the value dimensions of public servants'
educational process and public service are decisive for the idea, style of management that is inherent in a state.
Changes in society, global trends in human development lead to changes in models of public administration, which,
in turn, can cause conflicts with the values of the "previous" public service. A toolkit for value measurements of the
educational process of public servants (in particular, to explore the values of responsibility, freedom, innovation,
professionalism, decency, patriotism), which can be used in the development of evidence policies and contains the
following methods, methodologies, and tools for measuring values: "Key informants"); survey of public servants
using Q-methodology; excellent visualization); evaluation test "Who is good?". Emphasis is placed on the possibility
of researching values through the attitude of respondents to humor on relevant topics and the fact that open-
ended questions should be provocative. Examples of such questions are given. The advantages and disadvantages
of conducting an online survey are emphasized. It is proposed to use the developed tools to obtain data on values,
which serves as a basis for the development of evidence-based policies. Central executive bodies that ensure the
implementation of public policy in training, retraining, and advanced training of public servants, in particular,
recommended: to encourage the measurement of the values of the educational process of public servants by using
developed tools and involve NGOs in such research. The directions of further scientific research on this topic are
the development of new ways of measuring values in the educational process of public servants and their impact
on their professional activities; research on the motivation of public servants to study and self-education; study of
correlations between the values of public servants and their decisions in the exercise of professional powers;
search for opportunities to apply measurement methods in the exact sciences in the science of public
administration. Keywords: measurement, education, educational process, training (advanced training) of public
servants, public administration, public servants, professional training, values, value dimensions.
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