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1. Y puceprauii 006rpyHTOBaHI LIiHHICHI BUMipM OCBITHBOTO NPOLECY My6IiYHUX CTY>KO0BLIB B YKpaiHi Ta OTpUMaHi
HOBI HayKOBi pe3yJIbTaTU W00 3aCTOCYBAHHS €KCIIEPTHUX ONUTYBaHb, Q-METO0JIOTi], KePOBAHOI Bidyasisallii Ta
iHIIMX iHCTPYMEHTIB [J11 JOCJIiIKEHHSI LIHHICHUX BUMIPiB OCBITHBOTO MpolieCy My0JIiYHUX CIYy>KOOBLiB B YKpaiHi.
BusiBjIeHO BUHSATKOBI pUCH OCBITH, 11O BIIJIMBAIOTh Ha ITy6JliuHe YIIPaBiliHHSA. 30KpeMa, OCBiTa BUCTYIA€ OCHOBOIO
(dhopMyBaHHS LiHHOCTEN CYCIIiJIbCTBA, 3ac060M (POPMYBaHHS LIHHOCTE MMyO/IiYHMX CIy>KO0BLIiB. 3'ICOBaHO, L0
OCBITHI ITpouec Ny6JIiYHUX CIIY>KOOBLIiB, OKPIM iHIIOTrO, Iepedayae NOCTiHE yIOCKOHaIEHHS 3HaHb MyOJIiYHUX

CIIyX0O0BLiB, Ma€ OyTU CIIPSIMOBAaHUI Ha (POPMYBAaHHS JIiI€PCbKAX KOMIIETEHTHOCTEN Ta iHIL[iaTUBHOCTI, BIVIUBA€ Ha



npodeciiiHy isbHICTb My6IIYHUX CITY>KO0BLIB i My61iYHYy CIyKOY B 11iIoMy. [IOITIOBHEHO Ta YTOYHEHO IOHSTTS
«OCBITHIl IpoLiec My6IiYHUX CITYKOOBLiB» IIISIXOM ypaxyBaHHs 1oro 1iHHicHuX BuMipiB. OCBITHIi1 rporec
ny6JIiYHUX CIIY>KOOBLIiB 6a3y€ThCs HA OCBITHbO-TIPO(ECINIHMX ITpOorpamax, 3/1iICHIOETbCSI B paMKax IiATOTOBKY,
[epeMnifroToBKY Ta MifBUIIeHHs KBastidikauii ny6siyHNUX CIyKOOBLiB, BU3HAYA€ CYKYITHICTh HAYKOBO-METOAUYHUX i
[eJaroriYHrx 3axohiB, pErIaMeHTY€EThCS BifIIOBIIHOK HU3KOK HOPMATHMBHO-TIPABOBUX JOKYMEHTIB Ta Ma€ 32 METY
dopmMyBaHHS Yy yOJIYHUX CIIy>KOOBLIB, OKPIiM iHIIOrO, LiHHOCTe!. KoXkHa 3i CK/IaloBUX OCBITHBOTO MIPOLIECy Mae
LiHHiCHI BUMipy. Ha 0CHOBI aHasli3y MDKIMCUUILIIHAPHOTO HAYKOBOTO IOPOOKY BiTYM3HSIHUX Ta 3aPYODKHUX YIEHUX
y3arajbHEHO TEOPETUYHI IOJIOKEHHS 100 OOCTIIKEHHS L[iIHHOCTEN Ta LIIHHICHUX BUMIPIB OCBITHBOI'O IIPOLECY.
P03Me>K0BaHO MOHSTTS «IiHHOCTI», <II0TPEOU», «CMUCIINY, «ifleanny, «COLialbHi HOPMU», «yCTAHOBKW», «LIiHHICHI
opieHTauii». JlocainKeHo iHHICHI BUMipY OCBITHBOTO ITPOLIECY NYOJIiYHUX CJIY>KOOBLIIB LIJISIXOM 3[1iICHEHHS
aHaJli3y HOPMAaTMBHO-IIPABOBUX aKTiB, [0 Or0 BU3HAYaI0Th. 3i0paHo NepestiK LiHHOCTEeH, O BiHOCATD J0
OCBITHBOTO ITPOLIECy MyOIIYHUX CIIY>KO0BLIB i 1y61iyHOi cyk6u B Liiomy B YkpaiHi. [JoBeZeHo, 10 LiHHICHI BUMipy
OCBITHBOTO Ipoliecy MyOJIiYHUX CIIY>KOOBLIiB BILJIMBAIOTh Ha iX podeciiiny HisybHiCTh. Bu3HaueHo LiHHOCTI, Ha
SKMX 6a3yeTbCsl OCBITHIN ITpolLeC y CleliaJIbHMX 3aKjIalax OCBITH B KpaiHax €Bpony, NiBHIYHOI AMEpUKH Ta A3il.
Y3arasbHEHO CBiTOBUI IOCBiA 3/iliICHEHHS] BUMiIpIOBAaHHS LiiHHOCTEN B ITy6sidyHOMY ynpasiinni(Hinepianay,
®panuis, Kurait, CIIA ta Vkpaina). BincTexkeHo CBITOBY T€HIEHIIiO TIOLUIYKY IIJISIXiB BUMIPIOBaHHS L[iHHOCTE! B
ny6J1iYHOMY yIpaBiliHHI. LIS TeHAeH s Mae XapakTep KpoC-KyJIbTyPHUX JOCJiIKeHb. Bu3HaueHo, 1o 1iHHicHi
BUMIpU OCBITHBOTO ITPOLIECY My6JIIYHMX CIIY>KOOBILIB Ta Iy6JIiYHOI CJIYKOM B L[iJIOMY € BU3HAYaJIbHUMMU JJ14 iflel,
CTWJIIO YIIPABJIiHHS, 10 IPUTAMAaHHW Till 44 iHIIINA Jep>KaBi. 3MIHU B CYCIIIILCTBI, CBITOBUX TEHEHLISX PO3BUTKY
JIIO[ICTBA IPU3BOJSATH 10 3MiH B MOJIEJISIX ITyOJIiUHOrO YIIPaBJiHHS, 1110, B CBOIO YEPTy MOXKE BUKJIMKATH KOHQJIIKTH i3
L[iHHOCTSIMU «I10II€peIHbOI» MyOJIiuHOI Ci1y>kO6U. PO3p0o06sieHO iHCTpyMeHTapiil LIiHHICHMX BUMipiB OCBiTHBOTO
npouecy my6JivHUX CIIy>KO0BLIB (30KpeMa, IO 103BOJISE€ NOCIINTY L[iHHOCTI BifTIOBiIaIbHOCTI, CBO6OAM,
iHHOBALIHOCTI, IpodecioHasni3aMy, IOPSAHOCTI, MaTPiOTU3MY), 110 MOXKE BUKOPUCTOBYBATHCH IIiJi 4aCc po3pOOOK
IIOKQ30BHUX IOJIITHK i MiCTUTb HACTYITHI METOIU, METOMIOJIOTIi Ta iIHCTPYMEHTH BUMIiPIOBAHHS LIIHHOCTEN: EKCIIEPTHE
ONUTYBAHHS («KJIIOYOBi iH(OPMATOPU»); ONIUTYBAHHS IyOJIiYHMX CJIyKOOBLIIB i3 3aCTOCYBaHHAM Q-METO/0JIOTII;
KepoBaHa Bidyasizalisl); OL[iHOYHHUIA TeCT «XTO XOPOIINii?». AKIIEHTOBAHO yBary Ha MOKJIMBOCTI OCJIiI>KeHHS
LiHHOCTEN Yepe3 CTaBJICHHS PECIIOHEHTIB 0 T'YMOPY 3 BiJIIOBiTHOI TEMATUKH, a TAKOK HA TOMY, 11O BiIKPUTI
IIMTaHHS MaloTb OYTU ITPOBOKATUBHI 3a CBO€IO CyTTIO. HaBelleHO puKJIayu TakuX NUTaHb. Harosomeno Ha
nepesarax i HefjoJlikax IPOBEJIEHHS ONUTYBaHHS y (OpMaTi OHJIAMH. 3alIpOIIOHOBAaHO BUKOPUCTOBYBATH
PO3pobJIeHN iIHCTPYMEHTAapii K 3acib OTpUMAaHHS JAHUX IIPO LiHHOCTI, 10 CIIyrye 623010 [1Jis pO3pOOKU
[IOKa30BUX IOJITUK. lleHTpasbHUM OpraHaM BUKOHABYOI BJIaJy, 110 3a0e31eYyoTh peasisalio ny6siuyHoi NoIiTuKu
y cdepi NiroToBKY, ePeniAroToBKY Ta NiJBALEHHS KBalipikaLii my6IiYHUX CIy>)KOOBLIiB, 30KPEMA,
PEKOMEHJI0BAHO:3a0X04yBaTH 3/iliICHEHHS] BUMIPIOBaHHS LIiHHOCTEN OCBITHBOTO MPOLeCy MyOJiYHUX CIIy>KOOBLIiB
IIJIIXOM 3aCTOCYBaHHS pO3pO0JIEHOr0 iHCTPyMEHTapilo Ta 3ajy4aTy 'POMaJiChbKi opraHisalii 10 IpoBefeHHs
NOAiGHUX JOCiIpKeHb. HanpsimaMuy nofanbmyux HAyKOBUX PO3BiIOK 3 aHOI TEMATUKM BU3HAUEHO: PO3POOKY HOBUX
CIoCco6iB BUMIpIOBaHHS LIiHHOCTE! B OCBITHbOMY IPOLECi ITy6JIiYHUX CIY>KOOBLB Ta B iX podeciitHill NisabHOCTI;
IOCJIiIKeHHSI BMOTUBOBAHOCTI My0JIiYHMX CJIy>KOOBLiB 10 HABYaHHSI Ta CAMOOCBITH; OCIII>KEHHS KOPEeJISILii Mix
L[iHHOCTSIMU MyOJIiYHUX CJIy>KOOBLIIB Ta iX pillleHHSIMU Mif Yac 37iliCHeHHS podeciiiHuX IOBHOBA)KEHb; IIOLIYK
MOXJIMBOCTEN 3aCTOCYBaHHSI METO/iB BUMiPIOBaHHS 3 TOYHMX HAYK B Haylli Jep>kKaBHOTO yNIpaBJliHHA. Kito4oBi
CJI0BA: BUMipIOBaHHS, OCBITa, OCBITHI IIpoLec, MiAroToBKa (mifgBuieHHs KBasidikanuii) mybsiyHux cy>KO0BLiB,
ny6JiyHe yIpaBiliHHS, Ny6JIivHi cyk00BLj, TpodeciiiHe HaBYaHHS, LIiHHOCTI, LIiHHICHI BUMIpH.

2. The dissertation substantiates the value dimensions of the educational process of civil servants in Ukraine.
Furthermore, it obtains new scientific results on expert surveys, Q-methodology, managed visualization, and other
tools for researching the value dimensions of the educational process of civil servants in Ukraine. Exceptional
features of education that affect public administration have been identified. In particular, education is the basis for
forming public values, a means of forming the values of public servants. It was found that the educational process
of public servants, among other things, involves the continuous improvement of knowledge of public servants,
should be aimed at the formation of leadership competencies and initiative, affects the professional activities of



public servants and public service in general. The concept of the "educational process of civil servants" has been
supplemented and clarified by considering its value dimensions. The educational process of public servants is
based on educational and professional programs, is carried out in the framework of training, retraining, and
advanced training of civil servants determines a set of scientific, methodological, and pedagogical measures, is
regulated by several legal documents and aims to form public servants, among other things, values. Each of the
components of the educational process has value dimensions. Based on the analysis of interdisciplinary scientific
achievements of domestic and foreign scientists, the theoretical provisions for the study of values and value

dimensions of the educational process are generalized. The concepts of "values", "needs", "meanings", "ideals",
"social norms", "attitudes", "value orientations" are distinguished. The value dimensions of the educational process
of public servants are studied by analyzing the normative legal acts that define it. A list of values related to the
educational process of public servants and public service in general in Ukraine is collected. It is proved that the
value dimensions of the educational process of public servants affect their professional activity. The values on
which the educational process is based in particular educational institutions in Europe, North America, and Asia
are determined. The world experience of measuring values in public administration (Netherlands, France, China,
USA, and Ukraine) is generalized. The global trend of finding ways to measure values in public administration is
traced. This trend is like cross-cultural research. It is determined that the value dimensions of public servants'
educational process and public service are decisive for the idea, style of management that is inherent in a state.
Changes in society, global trends in human development lead to changes in models of public administration, which,
in turn, can cause conflicts with the values of the "previous" public service. A toolkit for value measurements of the
educational process of public servants (in particular, to explore the values of responsibility, freedom, innovation,
professionalism, decency, patriotism), which can be used in the development of evidence policies and contains the
following methods, methodologies, and tools for measuring values: "Key informants"); survey of public servants
using Q-methodology; excellent visualization); evaluation test "Who is good?". Emphasis is placed on the possibility
of researching values through the attitude of respondents to humor on relevant topics and the fact that open-
ended questions should be provocative. Examples of such questions are given. The advantages and disadvantages
of conducting an online survey are emphasized. It is proposed to use the developed tools to obtain data on values,
which serves as a basis for the development of evidence-based policies. Central executive bodies that ensure the
implementation of public policy in training, retraining, and advanced training of public servants, in particular,
recommended: to encourage the measurement of the values of the educational process of public servants by using
developed tools and involve NGOs in such research. The directions of further scientific research on this topic are
the development of new ways of measuring values in the educational process of public servants and their impact
on their professional activities; research on the motivation of public servants to study and self-education; study of
correlations between the values of public servants and their decisions in the exercise of professional powers;
search for opportunities to apply measurement methods in the exact sciences in the science of public
administration. Keywords: measurement, education, educational process, training (advanced training) of public

servants, public administration, public servants, professional training, values, value dimensions.
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