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Authorities

Pedepar:

1. ¥ nucepraii TeOpeTUYHO OGTPYHTOBAHO Ta €MITIPUYHO BUBYEHO OCOOIUBOCTI POPMYBAHHS IICUXOJIOTIYHOI
KOMIIETEHTHOCTI MPaliBHUKIB CJIY>X0 yIIPaBjliHHS IEPCOHAJIOM LIEHTPAJIbHUX OPraHiB BUKOHABYOI BJIAIU.
JocmimskeHHHs poBenieHo npotsarom 2016-2021 pokis. JocimkeHHs BKII0YAJIo S5 eTalliB: TEOPEeTUYHUH,
KOHCTaTyouuil, pOpMyI04ni, KOHTPOJIbHUI Ta OLiHOYHUM. HaykoBa HOBU3HA OTPUMAHMX PE3yJIbTaTiB LOCIIIKEHHS
IoJISITa€ y HaCTYIIHOMY. YIIeplie: - po3po06JIeHO Ta alpob0BaHO IIPOrpamy PO3BUTKY IICUXOJIOTIYHOI
KOMIIETEHTHOCTI MPaliBHUKIB CJIY>XX0 YIIPaBJIiHHS IEPCOHAIOM LIEHTPaJIbHAX OPTraHiB BUKOHABYOI BIa iy, SIKA
crpsiMoBaHa Ha (OPMYyBaHHSI TIO3UTUBHOTO CAMOCTaBJIEHHS], PO3BUTOK KOMYHIKaTUBHUX SIKOCTEN Ta EMOLIIIHOTO

iHTEeJIeKTy; - po3p00JIeHO eMIlipu4yHy PaMKy IICHXO0JI0TiYHOI KOMIIETEHTHOCTI MPaLiBHUKIB CITYX0 YIIPaBIiHHS



[IePCOHAJIOM LIEHTPaJbHIX OPraHiB BUKOHABYOI BJIaJy, KA BKJIIOYA€ 5 KOMIIOHEHTIB (KOMYHIKaTUBHUM, EMOLIHUI,
coliasbHUH, LIiHHICHO-MOTUBALiIHUH, ayTOIICUXOJIOTIYHMIT) Ta 12 Cy6KOMIIETEHTHOCTEH, 1[0 BIVINBAIOTh Ha
ycHinHicTb npodeciiiHoi gisimbHOCTI; - po3po6eHo MoJeslb IICUX0JI0TiYHOI KOMIIETEHTHOCTI IIPaLliBHUKIB CIIYXKO
VIPaBJliHHS IEPCOHAJIOM LIEHTPAJIbHUX OPraHiB BUKOHABYOI BJIA/IY, SIKA MiCTUTbh Ha3BYy, BUBHAYEHHS Ta CKJIAJOBI
KOMIIETEHTHOCTI KOXKHOTO 13 KOMIIOHEHTIB, & TAKOK KpUTEPIi IX OLIHKY AJ15 KaTeropiit «b» i «B»; - BU3Ha4YeHo
YOTHPY KIIOYOBUX [ICUXOJIOTIYHUX YAHHUKY (POPMYBAHHS IICUXOJIOTIYHOI KOMIIETEHTHOCTI BiZITIOBIIHUX
IpauiBHUKIB — «JlocssrHeHHs npodeciiiHux 1inei», «EMouiiHnii intenekr», «Pediekcis y ClisKyBaHHI»,
«CaMOpO3yMiHHS»; - BUOKPEMJIEHO /1B TUIM CIIPUNHATTS NPOECiHOI AisIbHOCTI MpaliBHUKaMU CIIyXKO0
VIPaBJIiHHS [1IEPCOHAJIOM LIEHTPaJIbHUX OPraHiB BUKOHABYOI By (IO3UTUBHUI Ta HETaTUBHUI) Ta HaJlaHO X OIuC.
YTOoyHeHO: BUBHAYEHHSI TIOHSATb «<KOMITETEHTHICTb», «<KOMIIETEHIIis1», «ITpodeciiiHa KOMIIETEHTHICTb»,
«IICUXOJIOTIYHA KOMIIETEHTHICTb» Ta «CYyOKOMIIETEHTHOTI»; IPUYMHHO-HACJIAKOBI 3B'SI3KM MiX IICUXOJIOTTYHUMU
acreKTaMu YCHilTHOCTI Npali MpaliBHUKIB CJIy>KOM YIIPABJliHHS IEPCOHAJIOM Ta PiBHEM PO3BUTKY CKJIQZOBUX
IICUXOJIOT{YHOI KOMIIETEHTHOCT]; IPMYMHHO-HACJIiIKOBI 3B’13KM MK piBHEM PO3BUTKY ITpodeciiiHoro
CaMO3/iICHEHHS TpaliBHYKA, [I0Ka3HUKAaMU 3aJIy4€HOCTi Ta PiBHEM PO3BUTKY IICUXOJIOTIYHUX KOMIIETEHTHOCTEN;
YSIBJIEHHSI [TIPO OCOGJIMBOCTI COLia/IbHO-TICUXOJIOTIYHOTO KJIiIMaTy B KOJIeKTHBax. [1oranunbeHo: 3HaHHS IIPO piBeHb Ta
0COOJIMBOCTI PO3BUTKY IICUXOJIOTTYHOI KOMIIETEHTHOCTI IIPAL[iBHUKIB CIIy>K6 yIIPaBJIiHHS [1€PCOHAJIOM LI€HTPAJIbHUX
OPraHiB BUKOHABYOI BJIa/IX; 3HAHHS [IPO PiBEHb PO3BUTKY XapaKTEPUCTUK, L0 CBiIYaTh IIPO YCIIlIHICTh
npodeciiHoi AiSbHOCTI NpaliBHMKA Ha 110Cali; YSBJIEHHS IIPO CTPYKTYPY IICMXO0JIOTiYHOI KOMIIETEHTHOCTI
IIPALIiBHUKIB CJIyKO YIPaBJIiHHS I€PCOHATIOM LIEHTPAJIbHMX OPraHiB BUKOHABYOI Bagu. TeopeTuyHe 3Ha4eHHS
POOOTH NOJISATa€ B TOMY, 110 Y IOCJII>)KeHHI TPOBeJeHO KOMIJIEKCHUH OTJIsL], Ta aHali3 MifIX0/iB 40 BU3HAUYEHHS,
CTPYKTYpH Ta POJIi ICUXOJIOTiYHOI KOMIIETEHTHOCTI Y [isJIbHOCTI IIpalliBHUKA CJIy’KOU YIIPaBJIiHHS IIEPCOHAJIOM,
3[iICHEHO OrJIdf ii (POpMyBaHHS Ta PO3BUTKY. PO3KpPUTO OCOGIMBOCTI MDKHAPOHOTO Ta BiTUM3HSIHOTO JOCBILYy
IIOZ0 KOMIIETEHTHICHOTO MiZIX0Ay Ha Jep>KaBHil cy1y>k6i Ta 3aCTOCYBAaHHSI [1ICUXO0JIOTIYHOI KOMIIETEHTHOCTI Y
IIpoliecax yIpasJliHHS IepCOHaIoM. [IpakTuyHe 3HaueHHs pOOOTH IOJISITA€ Y MOKJIMBOCTI ii BAKOPUCTaHHS NIpU
npodeciiiHOMy HaBYaHHI IPaliBHUKIB CJIy>KO yNIPaBJliHHS IEPCOHAJIOM IEP>KaBHUX OPraHiB, pO3p00JIeHH] BUMOT 1O
KOMITETEHTHOCT] TaKMX IIPaLiBHUKIB 3 METOIO JOOOPY Ha IIOCaAM [IePKaBHOI CIIy>K0H, iX OIiHIOBaHHI Ta
npodeciiiHoOMy pO3BUTKY, & TAKOX IIPU PO3PO06JIEHH] ITporpaMm, OpieHTOBaHMX Ha MiJBUIIEHHS PiBHS IICUXO0JIOTIYHOI
KOMIIETEHTHOCTI. Pe3ysIbTaTy AOCIiIPKEHHS BIIPOBAI)KEHO Ha OHJIaiH-TIaTgopmi «CrisbHOTA IPAKTUK: CTAINN
PO3BUTOK» HIBEMLJAPChbKO-YKPAiHCBKOTO NPOEKTY «IlinTpumka geneHTtpasnisatii B Ykpaini» DESPRO (akr
BIIPOBAJPKEHHSI Pe3yJIbTaTiB HAyKOBOTO gociiaxeHHs Big 02 yepsHs 2020 poky N2 714 /03-120), B MiHicTepcTBi
€HepreTyKY YKpaiHu (aKT BIPOBAI)KEHHSI pe3yJIbTaTiB HayKoBOro AociigkeHHs Bif 03 yepBHs 2020 poKy), a TaKOX
y HanjionanbHOMy areHTCTBi YKpaiHy 3 MUTaHb AEP>KaBHOI CIY>KOU (aKT BIPOBAIKEHHS PE3YJIbTaTiB HAYyKOBOTO
nocJigkeHHs Bif 22 nunus 2021 poky N2 5070 /92.01-21).

2. In the thesis, theoretical justification is given to, and empirical study was conducted of the formation of
psychological competence in personnel management officers of central executive authorities. The research was
conducted in 2016-2021. The research included 5 stages: Theoretic, Ascertaining, Formation, Verification and
Appraisal. The scientific novelty of the results obtained in the study is outlined as follows. The following was done
for the first time: - a program for the development of psychological competence in personnel management officers
of central executive authorities was developed and tested, which provides a mixed form of training and, in
particular, aimed at forming a positive attitude, development of communicative qualities and emotional
intelligence; - an empirical Frame of Psychological Competence of personnel management officers of central
public authorities was developed, which includes 5 components (communicative, emotional, social, value-
motivational, autopsychological) and 12 subcompetences that affect the success of professional activity; - The
Model of Psychological Competence of personnel management officers of central public authorities was
developed, which contains the name, definition and components of competence of each of the components, as
well as criteria for their assessment for categories “B” and “C”; - identified four key psychological factors in the
formation of psychological competence of relevant employees - “Achieving professional goals”, “Emotional
intelligence”, “Reflection in communication”, “Self-understanding”; - two types of apprehension of professional



activities by employees of personnel management services of central public authorities (positive and negative)
were pointed out and their description was given. The following was made more specific: definitions of notions
“competence”, “scope of competence”, “professional competence”, “psychological competence”, and “sub-
competence”; cause-and-effect relationships between psychological aspects of successful work of personnel
management officers and the level of development of components of psychological competence; cause-and-effect
relationships between the level of development of professional self-fulfillment of an officer, levels of engagement
and the level of development of psychological competences; ideas about particular features of socio-psychological
climate in collectives. The following was deepened: the knowledge about the level and the particulars of
development of psychological competence in personnel management officers of central executive public
authorities; knowledge about the level of development of characteristics which are evidences to the level of
success in professional activities of an officer at his/her position; the idea about the structure of psychological
competence of personnel management officers of central executive authorities. The theoretical significance of the
paper lies in the fact that in the study, a comprehensive review and analysis was made of approaches to the
definition, structure and role of psychological competence in the activities of a personnel management officer, and
a review of the process of its formation and development was made. Particular features of the international and
domestic experience were unveiled in respect of competency approach in the public service, and the application of
psychological competency in personnel management processes. The practical significance of the paper lies in the
fact that results of the dissertation thesis can be used in professional training of personal management officers of
public authorities, in the development of requirements to the competence of such officers with the purpose of
selection and recruitment at public service positions, in assessment and professional development, as well as in
the development of programs to increase the level of psychological competence. The results of the study were
implemented in the Ministry of Energy of Ukraine (Statement of implementation of results of scientific research
dated 03 June, 2020) and on the online platform Spilnota practic: staly rozvitok (“The Community of Practices:
Sustainable Development”) of the Swiss-Ukrainian Decentralization Support Project DESPRO (Statement of
implementation of results of scientific research dated 02 June, 2020 No. 714 /03-120).
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