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Pedepar:

1. Y nuceprauii o6IpyHTOBaHO HAyKOBO-TEOPETHUYHI MiZX0AM IO PO3POOKU IIPAKTUYHUX PEKOMEHAALii 010
BIOCKOHAJIEHHS B3aeMOJii opraHiB 1y6s1iYHOro yIpasJliHHS 3 TPOMAIChKICTIO, 1[0 J03BOJIMIIO BU3HAYUTU 110T0
OCHOBHI 3aBIaHHs, IPUHIMIY, QYHKLiI, MeTOAU i GOPMU. YTOUHEHO CYTHICTb, CKJIa/IOBi Ta 3MiCT MEXaHi3MiB
B3aeMOJii opraHiB 1y6J1iYHOrO yIpaBJIiHHS 3 FPOMAJChKICTIO. 3'SICOBAHO, O Cy6'eKTaMU I1y6JIiYHOTO yIIPaBIIiHHS
CJIif, BBaXKaTH MPEICTAaBHUKIB IEP>KaBHUX OpraHisalliil i CHCTeMy OpraHiB, gKi BUBHA4AIOTh iX CTPYKTYPY,
IIpeJCTaBHULIbKI OPraHy BJIaM i HACeJIEHHsI, OKpeMi IPyIy HaCeJIeHHS i OKpeMUX 0COOUCTOCTEN. 3alIpOIIOHOBAHO
IOJATU 1O Cy0'eKTiB AEP>KABHOTO Ta MiCLIEBOTO PiBHIB iIHCTUTYTU IPOMAISIHCBKOrO CycCIinbcTBa. Ha OCHOBI
OTPUMAaHUX B pe3yJIbTaTi aHai3y JaHUX HaMH OyJI0 3aIIPONIOHOBAHO HAIPSIMU YAOCKOHAIEHHs iHpopMallifiHO-
KOMYVHiKaljiiiHoro MmexaHizmy. OCHOBHOIO JaHOTO MEXaHi3My € BUPOOJIEHHS IIPOIO3ULIill 010 ONTHMI3allii KOXKHOro
3 €JIEMEHTIB 3aIIPOITIOHOBAHOI HAMM MOJIeJIi KOMYHiKallii. Tak BCTynaouy y B3a€MO/Iil0, Cy0'€KTU MalOTh OyTU
iHopmaniitHO ZOCTYIHI OAUH [1J11 OAHOTO; OBiTOMJIEHHS «Bif] BIaX 4O HACEJIEHHS» II0TPi6HO popMyBaTH 3

ypaxyBaHHSM HasIBHOTO PeUTUHTY iHpOopMallifiHUX [lepeBar HacesleHHs Ta iHpopmaniiHoi iHayK1ii noBiToMIIeHHS;



BKJIIOYEHHS [0 NTPOL,eCy BUPOOJIEHHS IPONO3ULIN IOA0 PO3BUTKY iH(PPACTPYKTYPHU KOMYHIKaL[iITHOTO B3a€MOJi
[IpeJCTaBHUKIB IPOMaJICbKUX paji IIPU OpraHax My6siyHOro. BUKOPHCTOBYIOUM CUCTEMHUI MiAXiA, BUAiTIEHO
TeHJIeH1lii 3MiH y B3aeMo[lii OpraHis Iy6JIiYHOTO YIIPaBJIiHHS Ta IPOMaJICbKOCTi, 00yMOBJIEHUX IIPOLIECaMuU
nudposizaliii: noganbia HU@pPoBizaliis BCiX CTOPiH AisIIbHOCTI A€p>KaBy, BKIII0OYAIOUM i peasnizallilo Helo BIaJHUX
[IOBHOBAXXEHbD, 110 Bege 10 GopmyBaHHs nudpoBOi JepkaBu; IeKOHLIEHTPALlisl lep>KaBHOI BJIaJy Y 3B'A3KY 3
PO3BUTKOM MEPEKEBOTO CIIIBTOBAPUCTBA; CAMOOPraHi3allisg i CaMOBPSLyBaHHS B MePEXi «|HTepHET»; PI3HOMAaHITTS
BiZIHOCHH BJIaJiyl B Me€peXi; OMMPEeHHs iepKaBHOI BIaJy HA BiIHOCKMHYU B MepeXi; 110s1Ba i pO3BUTOK LIU(PPOBUX
IIPaB SIK OCHOBA B3a€EMOIiN IEPKABU, TPOMAJSIHCBKOTO CYCIIiJIbCTBA i TPOMAJSH Yy BipTyaslbHiN PEaJIbHOCTI, & TaKOX
0OMe>KeHb JJ1s1 HEIIPAaBOBUX il B Mepeski 3 60Ky Jep>kaBHOI BIaiy; 3MiHa METOIB pearizalii BIagHux
IIOBHOBA>XXEHb [IeP>KaBOIoO B IUPPOBY €I0Xy; 3a6e3e4eHHs 6e3[1eK1 B MEPEXi SIK OfiHA 3 PYHKLIii Aep>kaBu Ta ii
NOJAJIbIINI PO3BUTOK; 3aXUCT JIePKaBHOTO CyBEPEHITETy B LM POBill peasbHOCTi; IpOrpamyBaHHS i
pernporpaMmyBaHHsI MepeXi KOMyHiKaliil B 11(POBill pealbHOCTI SIK IIPOSIB BJIAIA B MEPEXi. 3aIIPOIIOHOBAHO
KOHLIENTyaJIbHy MOJIeJIb B3a€EMO/Iii OpraHiB Iy6J1iYHOrO YIIpaBJliHHS 3 TpOMafCchKicTo. KoHLenTyaabHa MOzeJb
B3aeMOii oprasiB My6JIiYHOrO yIIPaBJliHHA 3 FPOMAJIChKICTIO BKJIIOYAE B cebe: Cy0'eKTU Ta 00'€KTU B3a€MOJi
(3anesxuTs Bif iHiLiaTOpa); IPUHLMIIY; METY, 3aBAaHHS, YMOBY; (popMU; MexaHi3mMu (iHpopmaliiHO-
KOMYHIKaTMBHUM, NapTUCUINIATUBHUN, KPAyICOPCHHT Ta MEXaHi3M IPOMaJCbKOTO KOHTPOJIO); PE3YJIbTATH B3a€MO/I]i.
ITpu opranizauii npouecy B3aeMoii 17151 IPUIHSATTS YIIPaBJIiHCbKUX pillleHb Cy6'eKTaMu B3aeMoii BillTOBiAHO 10 ix
aKTyaJIbHUX 3aBJIaHb MOXKYTb OyTH OpraHu My6JiYHOrO yIpaBiliHHSI 260 TPOMAaJICBKICTb.

2. The dissertation substantiates scientific and theoretical approaches to the development of practical
recommendations for improving the interaction of Public Administration bodies with the public, which made it
possible to determine its main tasks, principles, functions, methods and forms. The essence, components and
content of mechanisms of interaction of Public Administration bodies with the public are clarified. It is found out
that the subjects of Public Administration should be considered representatives of state organizations and the
system of bodies that determine their structure, representative bodies of government and the population,
individual groups of the population and individuals. It is proposed to add civil society institutions to the subjects of
the state and local levels. Based on the data obtained as a result of the analysis, we proposed ways to improve the
information and communication mechanism. The main thing of this mechanism is to develop proposals for
optimizing each of the elements of our proposed communication model. Thus, when entering into interaction,
subjects should be informatively accessible to each other; the message "from the authorities to the population”
should be formed taking into account the existing rating of information preferences of the population and
information induction of the message; inclusion in the process of developing proposals for the development of
communication infrastructure of representatives of public councils under public administration bodies. Using a
systematic approach, the trends of changes in the interaction of Public Administration bodies and the public
caused by the processes of digitalization are highlighted: further digitalization of all aspects of the state's activities,
including the exercise of its power, leading to the formation of a digital State; deconcentration of state power in
connection with the development of the network community; self-organization and self-government in the
"Internet" Network; the diversity of power relations in the network; the extension of state power to relations in the
network; the emergence and development of digital rights as the basis for interaction between the state, civil
society and citizens in virtual reality, as well as restrictions for illegal actions in the network by the state
authorities; changing the methods of exercising power by the state in the digital age; ensuring security in the
network as one of the functions of the state and its further development; protecting state sovereignty in digital
reality; programming and reprogramming the communication network in digital reality as a manifestation of power
in the network. A conceptual model of interaction between public administration bodies and the public is
proposed. The conceptual model of interaction of Public Administration bodies with the public includes: subjects
and objects of interaction (depends on the initiator actor); principles; goals, tasks, conditions; forms; mechanisms
(information and communication, participatory, crowdsourcing and public control mechanism); results of
interaction. When organizing the interaction process for making managerial decisions, the actors of the
interaction in accordance with their actual tasks can be public administration bodies or the public.
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