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Pedepar:

1. Po6oTy nprcBsiueHO BUPIIEHHIO TEOPETUKO-METOIO0JIOTIYHIX, METOIUYHUX | TPAKTUYHUX IIMTaHb YIIPABIiHHS
SKICTIO TYPUCTUYHUX ITOCIIYT B YMOBaX KOHKYPEHTHOTO CEPELOBUIA. 3alIPOIIOHOBAHI HANIPSIMU peastisallii oI TUKN
B c(epi SKOCTI, 0 BUILJIMBAIOTH 3 ii 3MiCTy, a came: po3pobKa €JUHOI CUCTEMU AEP>KABHOTO KOHTPOJIIO SIKOCTI;
YIIPOBaJKEHHA MDKHAPOAHMX CTaHAAPTIB Ta iHIINX HOPMATUBHYUX JJOKYMEHTIB; OpraHisallis CUCTEMU HaBYaHHA i
nifgBuIeHHS KBasigikalii KaapiB 3 TUTaHb YIPaBIiHHS SIKICTIO B JisIZIbHOCTI TYPUCTUYHUX IiIIPUEMCTB; CTBOPEHHS
CHCTEMU I'POMAJICbKMX OpraHisaliii, sIKi CIIpUSATAMYTb BUPIIIEHHIO ITMTaHb IIiIBULEHHS KOCTi B IiSJILHOCTI
TYPUCTAYHUX iAIPUEMCTB (OpraHisauiil, pipm) B3arasi Ta B perioHi 30kpema. TakoxX po3po6JieHi HayKOBi Ta
MIPaKTU4Hi peKOMEeH ANl 010 YIIPaBJliHHS BUTPATaMU Ta SIKiCTIO TYPUCTUYHUX MOCJIYT B CYYaCHUX YMOBax
KOHKYPEHTHOTO CEpPeJ0BUILA

2. The work is devoted to the decision of theoretical-methodological, methodical and practical questions of quality
management of tourist services in conditions of competitive environment. The offered directions of realization of

policy in sphere of quality, which follow from his contents, namely: development of uniform system of state quality



surveillance; introduction of the international standards and other normative documents; organization of system
of training and improvement of professional skill of the staff on quality management in activity of the tourist
enterprises; creation of system of public organizations, which will assist the decision of questions of increase of
quality in activity of the tourist enterprises (organizations, firms) in general and in region in particular. The
scientific and practical recommendations concerning management of expenses and quality of tourist services in
modern conditions of competitive environment also are developed
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