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2. The use of digital platforms in a crisis: the case of Telegram during the full-scale invasion of Ukraine 2022

Pedepar:

1. Topaienxko T. O. Bukopucranss nudposux niaaTdopMm y KpM30BUX CUTYyallisax: Keiic Telegram mig yac
IIOBHOMACIITaOHOrO BTOPrHEHHs B YKpainy 2022 poky. — KsamigikaliliHa HayKoBa ITpaljsl Ha IpaBaxX PyKOIUCY.
JucepTauis Ha 3M00yTTsI HAYKOBOTO CTYyIIEeHs JOoKTopa ¢inocodii y ranysi «06 XXypnanictuka» 3a crnenianbHicTio 061
«Xypnanictuka». — HauioHanbHuil yHiBepcuteT «KueBo-MorusnsHcbka akageMist», Kuis, 2025. Y guceprarii
PO3IJISIAETHCSI BUKOPUCTaHHS LudpoBoi mardopmu Telegram sk mxepesa ingpopmalii i, yac Kpu3oBUxX
CUTYyallili, 30CePeKYI0UMCh Ha Kelci YKpaiHu micssl noBHOMAacIITabHoro BToprueHHs Pocii y 2022 poui. B po6ori
IOCJIiIKYIOThCSI MOTUBALLiSl Ta OOI'PYHTYBAaHHS BUOOPY KOPUCTYBaUiB, pOJib MEJiTHMX Ta TEXHOJIOTIYHUX
MOXJIMBOCTEN I1aTdopMu y POPMYBaAHHI iX MifXOMiB 4O CIIOXKUBAHHS Me[lia, a TAaKOX CTpaTerii, 1o
BHMKOPHCTOBYIOTBCS K CAMUMHU KOPUCTyBayaMU, Tak i MeiadaxiBLsIMu IIPY B3aeMOJji 3 miuaTtdopmoro. ¥
IOCJIiIPKEHHI IOCTaBJI€HO TPU OCHOBHI JOCTiAHMIBKI nuTaHHS: (1) SIKi 0COGIMBOCTI CIIOHYKa/IA KOPUCTYBAYiB

obupatu Telegram sik OCHOBHY I1JIaTQOPMY 7151 CIIOKUBAHHSI HOBUH IIiJ] Yac Kpu3u? (2) SIK MOKJIMBOCTI



(affordances) nnargopmu BIJIMHYIA HA POPMYBAHHS HOBUHHUMX 3BMYOK KOPUCTYBauiB? Ta (3) SIK ykpaiHChKi mefi-
¢daxiBui aganTyoTh cBoi npodeciiini npakTuku B Telegram y BifoBiznp Ha IOTPe6U KOPUCTYBAUiB Ta 0OMEXKEHHS
nnaTdopMHU Iif yac KpU3oBUX YMOB? JlOCIiI>KeHHs IOeIHY€E N1Bi aHAIITUYHI 1IepCIIEKTUBY — KOPUCTYBayiB Ta
Mmegianpodecionanis. EMnipuyHy 6a3y cTaHoBATh 40 HaNMiBCTPYKTYPOBaHUX IMIMOMHHUX iHTEPB'IO 3 KOPUCTYBayaMu
Telegram Ta 10 inTepr'io 3 Menianpodecionanamu. TeopeTUIHO JOCTIKEHHS CIIMPAETHCS HA TPU
B3a€MO/IOTIOBHIOBAJIbHI MiIX0aU: BUKOpUCTaHHS Ta 3amoBosieHHs (Uses and Gratifications), TexHOJIOrYHUX Ta
MegmiitHux BaactusocTel margopm (Media Affordances) ta nizxopnax Kpru3oBux KomyHikanin (Crisis
Communication). Take noenHaHHS 103BoJII€ po3rsgaTy Telegram He Juile sIK TEXHIYHUN iHCTPYMEHT, a SIK
colioTexHiuyHe cepenoBulie, 0 GOPMYETHCS Y B3aEMOJ il KOPUCTYBalLlbKUX MOTHBIB, 0COOJINBOCTEH I1y1aTPpopmu Ta
yMOB BiliHU. JlogaTKoBo 3acTocoBaHo Mozesnb MAIN (Sundar, 2008) nJ1s1 aHasisy Bl1acTUBOCTEN 1aTdOpM
(affordances), sk MOJA/IbHICTb, ar€HTHICTb, IHTEPEKTUBHICTb Ta HABIraliliHiCTB, SIKi BIVIMBAIOTh HA MOMIYK Ta
cpuiHATTS iHdopmalii. Pe3yibraTl OCiI)KEHHS PO3KPUBAIOTh CKJIAIHNN B3a€MO3B'SI30K MiXK aKTUBHICTIO
KOPHUCTYBauiB Ta Au3aiiHOM I1s1aTpopmu. YKpaiHChKi KOPUCTYBayi HaZaBaju NPiOPUTET MIBUAKOCTI, JIOKaJIbHIN

crien il Ta BiAUyTTIO KOHTPOJIIO HAJL CIIOXKUBAHHSIM iH(opMallii, BOgHOYAC BPaXOBYIOUU [1POOIEMU
nesiHdopmMaliii, eMoLiliHOro nepeBaHTa)KeHHS Ta LU(PoBoi 6e3neku. BaxxnuBumu pakTopamu 1J1s1 KOPUCTYyBauiB
TaKOX 0yJia MOKJIMBICTb CBOEYACHO OTPHUMYBATH CIIOBIlllEHHS ITPO MOBITPSIHI TPUBOTY Ta MOBITPsIHI 3arpo3u. Takum
YUHOM, II71aTHOpMa BUKOHYBaJa IOBHUM iHOPpMaLiiHUI LIMKJI, BiJ I0YaTKOBOTO MOIIMPEHHS N10IIepeI’KeHb IIPO
3arpo3su [0 MOHITOPUHIY Ta NOAanbIoro iHpopMyBaHHs Micis nofii. [loBeiHKa KOPUCTYBaYiB TAKOXK BUSIBUAJIA
crparerii o0 BU6ipKOBOI 3ay4eHOCTi Ta camoperyJsitii. InTepdeiic Telegram crnpusB TaKuM CTpaTeTisSM 3aBISIKA
HaJIAIITYBaHHSM CIIOBillleHb, MiANIMCKY Ha KaHau Ta iHTepderiicy, BiIbHOMY Bifl aJIlOPUTMIYHUX PEKOMEHIaLlil.
dyHKuii, IKi MOTHBYBaId KOPUCTYBayiB 3BepTaTucs 0o Telegram 5K 0 OCHOBHOI J1IaT(GOPMU JJ151 CIIO>KABAHHS
MeZzia B epion Kpusy, NOAISINCS Ha [1Ba KJIaCU BJIACTUBOCTEH, 3rifHo 3 mogesto MAIN (Sundar, 2008), a came:
moganpHicTh (Modality) Ta HasiraniiHicTs (Navigability). Lleit BUCHOBOK mifKpeciitoe, 1o xo4a QyHKLl yatdpopmu
IO3BOJISIIOTh KOPUCTYBayaM 37ilICHIOBATH II€BHUII HAOip Aii, ixHi NOTpeby Ta NOCBif BIJINBAIOT HA Te, SIK i PYyHKIIii
PO3IJISAAI0TLCS T BUKOPUCTOBYIOThCA. JlucepTaliiiHa poOoTa CIIpusie pO3yMiHHIO HOBUX LU(PPOBUX MJIATPOPM Y
KPM30BUX KOMYHIKALisIX Ta AOCIIIKEHHIX ayauTopil. BoHa migKpeciitoe BasKIUBICTb BUBYEHHS MAJIOIOCIIKEHUX
nnaTdopM, Takux sk Telegram, oco6IMBO B KOHTEKCTax, KOJIU iHPpacTpyKTypa MEMHCTPIMHUX Mefiia iepebyBae min
THCKOM, a cama Iu1atpopma Hece Pi3HOMAHITHi 3arpo3u Ta 6e31eKOBi pu3uKU. JJOCTiIKeHHSs TaKOXK BPaxOBYy€e [IOCBI],
KOPUCTYBauiB B €KCTPEMAIbHUX YMOBAX [IOBHOMACIITAOHOI BifiHY, IPEJCTABIISIIOYM YHIKAJIbHY 1€PCIEeKTUBY IJIs
IOCJIiIKeHb Ta pO3pOOKHU IMOJITUK B KPU30BUX CUTYyaLisx. Kito4oBi c0Ba: Mefia, >)KypHalIiCTHKA, COLiaibHI Mepexi,
uudposi nnardopmu, Teserpam, Mefiaclio>)KUBaHHsI, BIACTUBOCTI MeJiia, KpM30Bi KOMYHiKallii, BifiHa, iHdpopmauiiiHa
BillHa, 6e3meKa, ne3indopmaliis, npomnaraiaa, KoHQIIKT, YKpaina.

2. Gordiienko T. O. The use of digital platforms in a crisis: the case of Telegram during the full-scale invasion of
Ukraine 2022. — Qualifying scientific work on the rights of the manuscript. Dissertation for the degree of Doctor of
Philosophy in field of study 06 Journalism, programme subject area 061 Journalism. — National University "Kyiv-
Mohyla Academy", Kyiv, 2025. The dissertation examines the use of the Telegram digital platform as a source of
information during crisis situations, focusing on the case of Ukraine following the full-scale Russian invasion in
2022. It investigates the motivations and selection rationale behind user adoption, the role of platform affordances
in shaping media consumption patterns, and the strategies employed by both users and media professionals. There
are three primary research questions posed within the study: (1) What features guided users in choosing Telegram
as their main platform for news consumption during the crisis? (2) How did the platform’s affordances influence
the formation of user news routines? and (3) How do Ukrainian media professionals adapt their professional
practices on Telegram in response to user needs and platform constraints during crisis conditions? The study
combines two analytical perspectives — users and media professionals. The empirical base consists of 40 semi-
structured in-depth interviews with Telegram users and 10 interviews with media professionals. Theoretically, the
study is based on three complementary approaches: Uses and Gratifications, Media Affordances, and Crisis
Communications. This combination allows us to consider Telegram not only as a technical tool, but also as a socio-

technical environment formed in the interaction of user motives, platform features, and war conditions.



Additionally, the MAIN model (Sundar, 2008) was applied to analyze the properties of platforms (affordances), such
as modality, agency, interactivity, and navigability, which affect the search and perception of information. The
findings reveal a complex intertwining between user agency and platform’s design. Ukrainian users prioritized
speed, local specificity, and a sense of control over information consumption, while also encompassing issues of
misinformation, emotional overload, and digital security. Important factors for users were also the ability to
receive timely notifications about air raid alerts and air threats. In this way, the platform performed a full
information cycle, from the initial dissemination of threat warnings to monitoring and then post-event
information. User behavior also revealed patterns of selective engagement and self-regulation. Telegram’s
interface facilitated such strategies through its notification settings, the ability to subscribe discreetly, and an
interface free from algorithmic recommendations. Features that motivated users to turn to Telegram as their
primary platform for media consumption during the crisis period fell into two classes of affordances, according to
the MAIN model (Sundar, 2008), namely Modality and Navigability. This finding underscores that though platform
features enable certain users’ practices, their needs and experiences influence how those features are regarded
and utilized. The dissertation contributes to the understanding of emerging digital platforms in crisis
communication and audience studies. It underlines the importance of examining under-researched platforms like
Telegram, especially in contexts where mainstream media infrastructures are under pressure and the platform in
question itself carries a variety of security threats and risks. The study also takes into account the experiences of
users in the extreme conditions of full-scale war, presenting a unique perspective for research and policymaking in
crisis situations. Keywords: media, journalism, social media, digital platforms, Telegram, media consumption,
media affordances, crisis communication, war, information war, security, disinformation, propaganda, conflict,
Ukraine.
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