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Реферат:
1. У дисертації досліджено планування та організацію процесу надання туристичних послуг. Проведено
дослідження ринку туристичних послуг в умовах Запорізького регіону. Проаналізовано процес планування
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2. The thesis is devoted to the planning and organization of process of tourist service arrangement. There was held
an investigation of tourist service market in Zaporozhye region. There was also analysed the process of planning
and organization of service arrangement in tourism. There was worked out a scientific approach in planning of a
scientific approach in planning of process of tourist service arrangement by tourist enterprises taking into account
the customer satisfaction level.
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