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1. Inceprauiiine OOCIiIpKEHHs IPUCBSIYEHE aKTyasbHil TeMaTulli nudpoBoi TpaHchopmaliii my6s1iYHOro
yIIpaBJIiHHS 3 ypaXyBaHHSIM KOMIIEKCHOTO T€HIE€PHOTO Migxoay. Y po60Ti 06IPyHTOBAaHO HEOOXigHICTb iHTerpauii
reH/IepHO YyTJIMBOrO NiAXony 1o npouecy uu@posisaliii ny61idyHOro yrpassiHHS 3 METO0 3a0e3l1eYyeHHs PiBHOTO
IOCTYIly TPOMaZsiH 10 UU(PPOBUX IIOCIYT, YCYHEHHSI TeHIepHUX LU(POBUX PO3PUBIB i MiIBUILLIEHHS PiBHS
e€(eKTUBHOCTI AEP>KaBHUX IOJITUK ¥ chepi UuPpOBOro ypsgyBaHHs. Y poOOTi MpeCTaBI€HO aBTOPChbKUI MiXif,
OO0 BU3HAUYEHHS TEOPETUKO-MEeTOLOJIOTIYHMX 3acay, nudposizauii mybsiyHoro ynpasiiHHs. [JoBeneHo, o
METO,0JIOTiS LOCII)KEHHS [TOBUHHA I'PYHTYBATUCS Ha iHTErPOBAaHOMY ITiZIXOli Ta 3aCTOCYBaHHI KOMILJIEKCHUX
IOCJiIHULIBKUX IHCTPYMEHTIB, 5IKi 3a6€31e4yI0Th BCEOiUHMI aHali3 npouecy Lu@poBoi TpaHchopMallii y6s1iYHOro
yIIpaBJIiHHS 3 ypaXyBaHHSIM reHJepHoi cienu@iky. 30Kpema, BUKJIaieHe y AUCePTaLlii JOCTiIpKeHHs 6a3yeThCs Ha

BHMKOPHCTaHHI KiJIbKICHOTO Ta SIKiCHOTO IiXOiB i BKJIIOYA€E ONUTYBaHHS (QaHKETYBaHHSI) IPalliBHUKIB Jlep>KaBHUX



OpraHiB Ta €KCIIepTHi IMIMOKUHHI iHTepB'10. TakoK BUKOPUCTAHO Pe3yJIbTaTy KaGiHeTHOTO AOCIiIKEHHS 1715
aHasli3yBaHHS BiIKPUTHX AKepesl. Y po6oTi nornubsieHo NOHITIHO-KaTeropiajbHMi arnapar 3a paXyHOK
OOI'PYHTYBaHHSI aBTOPCHKOTO TJYMay€HHS CYTHOCTI Ta 3MIiCTy TakuX IOHSTS, SIK: «uudpoBa TpaHchopMallis
y6JIiYHOrO YIPaBJIiHHSY, «1(poBa TpaHC(OpMaLis Jep>KaBHOI CIIyKOn», «11M(PPOBi KOMIIETEHTHOCTI Iep>KaBHUAX
CIIy>KO0BLiB», «uppoBa Mmy6siiuHa iHPpacTpyKTypa». TakoX NOrIN6I€HO PO3yMiHHS BiIMiIHHOCTE! MiXK NOHSTTSIMU
uudposizanii Ta nudposoio TpaHcpopmaliiero. [IpoBeneHo aHami3 npoueciB popMmyBaHHS Ta peanisalii
KOMIIJIEKCHOTO T€HJI€PHOT0 Nigxony B Ln¢POBUX iHilliaTHBax YKpaiHy, BKJIIOYAI04YY PETPOCIEKTUBY iHK/II03UBHOTO
niAxony, o YMOBHO NPEACTABJIEHO SK IOCIiLOBHY peaisalilo IeKiJbKOX eTariB. [IpoBeeHo MacmTabHe
eMIlipuyHe JAOCiIpKeHHs [U(POBUX KOMIIETEHTHOCTE!N Aep>KaBHUX CIY>KOOBLIiB y TeHIepHOMY po3pisi (onuTaHo 33
761 nep>kaBHUX CJIy>KOOBLIIB), p€3YyJIbTaTU SIKOT'O CTaJId OCHOBOIO JJIs1 PO3POOKH 3arajlbHOi KOPOTKOCTPOKOBOI
IIporpamu miasuieHHs KBanidikauii «['engepHo yyTauBa nudposa TpaHchopMallis Jep>KaBHOTO YIIPABIIiHHAIY,
3aTBePPKEHOI HaKa30M BuIoi KoM my6J1ivHOro yrpasiliHHS. 3a pe3yabTaTaMy IPOBEJEHOrO B paMKax
IOCJIiIKeHHSI COLIi0JIOTIYHOTO ONMTYBaHHS, OyJsia BU3HaUYeHa Tpilika (akTopiB, 110 HalbisbIIe YCKIIALHIOE [IPOoLiecC
ur@posisalii Ha AyMKY AE€P>KaBHUX CJIY>KOOBLIIB i BCTAHOBJIEHO, 10 FeHAEPHUN M(POBUI PO3PUB 3a/INIIAETHCS
aKTyaJIbHOIO IPOOJIEMOIO, OCKIJIbKY BUSIBJIEHO BiIMIHHOCTI y LM(POBUX HAaBUUKAX AE€P’KaBHUX CJIyKOOBLIiB,
3YMOBJIEHI reHIepHUMU YNHHUKAaMU. 30KpeMa, KiHKY JeMOHCTPYIOTh BUIIMII piBeHb 06i3HaHOCTI y cdepi
€JIEKTPOHHOTI'O IOKyMEHTOOO6Iry IIOPiBHSIHO 3 Y0JIOBiKaMy, 1110, IMOBIPHO, [10B’13aHO 3 ITpodeciiiHOoI0 cerperaliieio 3a
CTaTTIO — aJpKe 6inbLIicTh ocag Kateropii "B" 06iliMaioTh came XiHKU. Takox BU3HAUEHI 6ap'epy Ha LJISIXY
BIIPOBAJPKEHHSI TEH/IEPHO YyTJIMBUX LU(POBUX JepP>KaBHUX MOCIYT. [IpoaHanizoBaHO iHCTPYMEHTH ITYYHOTO
iHTEeJIeKTy, 1110 € OAHUMU 3 HANUIIPOTPECUBHILINX CEPe], TUX, 110 BXKe MTPAL0I0Th B y6IiYHUX IMPPOBUX iHilliaTuBaX,
IIpOTe iX BUKOPUCTAHHS MOXe OyTH SIK €(peKTUBHUM iHCTPYMEHTOM PO3IIMPEHHS [IPaB Ta MOKJIMBOCTEMN >KiHOK Ta
YOJIOBIKIB, TaK i BiTBOPIOBATHU yIepeakeHHs («bias»), cripusioun NoraubsIeHHIO iCHYI0YMX HEPiBHOCTEN. BusHadeHo
IIJISIXY [10Z0JIaHHSI BUHMKHEHHS TeHIIepHUX yIIepeKeHb, 30KpeMa, B IIpolieci BUKOpUCTaHHS TexHosorii 1.
3anpornoHOBaHO PeKOMEeH allii 010 iHTerpyBaHHS KOMIIJIEKCHOTO FeHI€PHOTO0 MifXony B Lu(pPOBY
TpaHc@opMaliilo, 30KpeMa 4epe3 yIOCKOHANIEHHS! YIIPaBIiHCbKUX IIPOLIECIB, TOCUJIEHHS iHKJIIO3UBHOCTI Ta
IOOCTYITHOCTI UA(POBUX NOCJIYT i3 3aCTOCYBAHHSIM CY4aCHMX TEXHOJIOTIYHUX PilleHb. [IpaKTUYHNUM pPe3yIbTaTOM
IYCepTaLifHOTrO AOCJIIPKEHHS CTajia po3pobka METOLUKY ITPOBELIeHHS €KCIIEPTHOTO IJIMOUHHOTO iHTepB'10 [1JIs
BUSIBJIEHHS BXJIMBOCTI T'€HI€PHOI KOMIIOHEHTH B Ipoleci nudposisaliii, po3podka 3arajbHOi KOPOTKOCTPOKOBOI
Iporpamu mifBuileHHs KBasidikauii gep;kaBHUX CJ1yK00BLiB Ta po3po6ka CTparerii cTasoi reHgepHO 4y TAMBO]
uudposoi Tpanchopmaliii my6iYHOTO yIIpaBliHHS. 3alPOIIOHOBAaHA MOZEJIb iHTerpauii reHIepHOro Mifxony B
npouec 1udpoBoi TpaHcPopmalii gep>kaBHOi C1yk01 OKpecsoe KOHIENTyalbHi 3acajy reH1epHOro NiiXony B
ny6J1iYHOMY YIIPaBJliHHI, BU3HAYa€ OCHOBHI MEXaHi3MU HOro peanisalii, ineHTndikye ocHOBHi 6ap’epn, 110
BUHUKAIOTh Y IPOLEC] BIIPOBAIKEHHS T€HI,€PHOI0 KOMIIOHEHTA B IM(POBi IEPETBOPEHHS, a TAKOX (GOPMYJII0E
O4iKyBaHi pe3yJIbTaTy Takoi inTerpauii. Jlocii)keHHs: Mae IpaKTUYHEe 3HAaYEHHS J151 [I0OAAJIbIIOTO PO3BUTKY
Iep>kaBHOI NOJTUKY y cepi uudpoBizalliii Ta reHAepHOi PiBHOCTI B YKpaiHi.

2. The dissertation research is devoted to the topical topic of digital transformation of public administration taking
into account a comprehensive gender approach. The work substantiates the need to integrate a gender-sensitive
approach to the process of digitalization of public administration in order to ensure equal access of citizens to
digital services, eliminate gender digital gaps and increase the level of effectiveness of state policies in the field of
digital governance. The work presents the author's approach to determining the theoretical and methodological
foundations of digitalization of public administration. It is proved that the research methodology should be based
on an integrated approach and the use of comprehensive research tools that provide a comprehensive analysis of
the process of digital transformation of public administration taking into account gender specifics. In particular,
the research presented in the dissertation is based on the use of quantitative and qualitative approaches and
includes surveys (questionnaires) of employees of state bodies and expert in-depth interviews. The results of a
desk study were also used to analyze open sources. The work deepens the conceptual and categorical apparatus by
substantiating the author's interpretation of the essence and content of such concepts as: "digital transformation
of public administration”, "digital transformation of civil service", "digital competencies of civil servants", "digital



public infrastructure". The understanding of the differences between the concepts of digitalization and digital
transformation is also deepened. An analysis of the processes of formation and implementation of a
comprehensive gender approach in digital initiatives in Ukraine was conducted, including a retrospective of the
inclusive approach, which is conventionally presented as a sequential implementation of several stages. A large-
scale empirical study of digital competencies of civil servants in terms of gender was conducted (33,761 civil
servants were surveyed), the results of which became the basis for the development of a general short-term
advanced training program "Gender-sensitive digital transformation of public administration", approved by order
of the Higher School of Public Administration. According to the results of a sociological survey conducted as part
of the study, three factors were identified that most complicate the digitalization process in the opinion of civil
servants and it was established that the gender digital gap remains a pressing problem, since differences in the
digital skills of civil servants due to gender factors were identified. In particular, women demonstrate a higher level
of awareness in the field of electronic document management compared to men, which is likely due to professional
segregation by gender - after all, most of the positions of category "B" are held by women. Barriers to the
implementation of gender-sensitive digital public services were also identified. Artificial intelligence tools were
analyzed, which are among the most progressive among those already working in public digital initiatives,
however, their use can be both an effective tool for empowering women and men, and reproduce bias,
contributing to the deepening of existing inequalities. Ways to overcome the emergence of gender biases, in
particular, in the process of using Al technologies, are identified. Recommendations are proposed for integrating a
comprehensive gender approach into digital transformation, in particular through improving management
processes, increasing the inclusiveness and accessibility of digital services using modern technological solutions.
The practical result of the dissertation research was the development of a methodology for conducting expert in-
depth interviews to identify the importance of the gender component in the process of digitalization, the
development of a general short-term program for improving the skills of civil servants, and the development of a
Strategy for Sustainable Gender-Sensitive Digital Transformation of Public Administration. The proposed model
for integrating a gender approach into the process of digital transformation of the civil service outlines the
conceptual principles of the gender approach in public administration, determines the main mechanisms for its
implementation, identifies the main barriers that arise in the process of introducing the gender component into
digital transformations, and also formulates the expected results of such integration. The study has practical
significance for the further development of state policy in the field of digitalization and gender equality in Ukraine.
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Micue3HaxoaKeHHS: npocnekT bepecreiicekuii, 6yg. 37, Kuis, 03056, Ykpaina
dopma ByTacHOCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

VIII. 3aKkJII04Hi BiZoMOCTi

Biacsue Ipizsumie Im'st [To-6aTbKOBI Txavosa Haranis MukosnaisHa
rOJIOBH paju

Bnacue IlpisBume Im'a [To-6aTbKOBI Txauoea Haranist MukonaiHa

rOJIOBYIOYOTO Ha 3acCiiaHHi

BigmoBimanbHuMIl 32 MiArOTOBKY lmenko Anna MukosaisHa

00JIiKOBUX JOKYMEHTIB



PeecTtpaTop VYKpIHTEI

KepiBHuk Bigginy YKpIHTEI, mo €
BiZITIOBiZAaILHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

OistJIBHOCTI




