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1. YripaByiHHS CUCTEMOIO MAPKETUHTOBUX KOMYHIKALill TYPUCTUYHUX MiATIPUEMCTB

2. Management of system of marketing communications in tourist enterprises

Pedepar:

1. luceprauito NpuCBIYEHO BUPIIEHHIO TEOPETUYHUX, METOLOJIOTIYHUX Ta OpraHi3aliiHMX MUTaHb YIIPABJIiHHSA
CHACTEMOIO MapPKETUHIOBUX KOMYHIKALiM TYPUCTUYHUX IiATIPUEMCTB Ha OCHOBI KOHLEMILil iIHTETPOBaHUX
MapKeTUHTOBUX KOMYHIKalliil. Y po60Ti OGIPYHTOBAaHO TEOPETUYHY CYTHICTh Ta HEOOXiIHICTh ypaxyBaHHSI [1pU
IIPOEKTYBaHHI CUCTEMMU YIIPaBJIiHHS MapKETHHIOBUMU KOMYHiKalisiMu crieliudiyHux GakTopiB, sIKi IpUTaMaHHi
TYPUCTAYHUM MiAIPUEMCTBAM; 3a[IPOIIOHOBAHO iHTETPOBaHi MOJIeJli KOMYHIKALifHOTO Ta MAPKETUHTOBOTO
KOMYHIKaIi/iHOTO NPOLECY, SIKi 103BOJISIOTh BUBHAYUTU IPUHLUNU (POPMYBAHHSI CUCTEMU YIIPABJIiHHS
MapKEeTMHTOBUMU KOMYHIKALisIMUA TYPUCTUYHUX HiIIPUEMCTB, PO3PO6JIEHO MOJIeJIb YIIPaBJIiHHS iHTErpOBaHUMU
MapKETMHTOBUMU KOMYHIKaLisIMUA TYPUCTUYHMX HiJIIPUEMCTB 3 YPaXyBaHHSIM CTPATEriyHOTO Ta iHTErPOBAHOTO
igxomy; KOHKPETU30BaHO 3MICT OCHOBHUX €TalliB yIIpaBJIiHHS MapKeTHHIOBMMU KOMYHiKalissMu. Po3po6yieHo

TPUPiBHEBY MOJI€JIb OpraHizalii KOMyHiKalifHOl gisSIbHOCTI TYPUCTUYHUX OPTaHi3aliil YKpaiHu Ta eKOHOMIKO-



MaTeMaTU4Hi MOZEJ IJ1s1 ONITAMI3allii CTPYKTypy BUTPATHAMAapKETUHIOBi KOMYHiKallii i IpOrHO3yBaHHS 00CATY

IOXOJiB TYPUCTUYHUX MiATIPUEMCTB 3 YPaxyBaHHSIM CTPYKTYpU KOMYHIKAL[iHAX BUTPAT.

2. The dissertation is devoted to the resolve of theoretical, methodological and organizational questions of
management of system of marketing communications in tourist enterprises on the basis of the concept of the
integrated marketing communications. The theoretical assense and necessity to consider specific factors, during
desining a sistem of marketing communication management, are prooved in the work; the complex model of
communication process and marketing communication process is developed in view of strategic and integrated
approach; the contents of the basic stages of management of the marketing communications is concretized; the
offered integrated model of the marketing communications permits to define(determine) principles of formation of
a control system of marketing communications in the tourist enterprises. The three-level model of organization of
communication activity of tourist organizations of Ukraine and economic-mathematical models for optimization of
structure of expenses on the marketing communications and forecasting of volume of the incomes of the tourist
enterprises are developed in the work.
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