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1. 3B'13KM O6AHKiIBCBKUX YCTAHOB YKPaiHU 3 'POMA/ICBKICTIO B YMOBAax iH()OpMaLifHOrO CYCIijIbCTBA: COLiOJIOTIYHUI

aCIIeKT

2. Public Relations of Ukrainian banks in the information society era: sociological aspect

Pedepar:

1. Y nuceprauii aHasni3yeThCs colliasibHa CYTHICTb 3B'sI3KiB i3 rpoMajichkicTio ([TP), mocifgKyloThCsl METOLL0IOTiuHI
nigxony o BuByeHHs 1P 4K coLiasbHOro iHCTUTYTY B YMOBAax iH()OPMaLiHOTO CYCIIiJIbCTBA, PO3IJISINAETHCS
cnenudika [P-aisgnpHOCTI y 6aHKIBCBHKil cdepi. 3a JOIOMOrow0 JaHUX eMIIPUYHOr0 JOCTiIKeHHs (ONMTYBaHHS
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[1P B Ykpaini Ta kputepii 1oro e(peKTUBHOCTI, BUBHAYAIOTHCS (PAKTOPU MEepeXoly 3B'sI3KiB i3 FPOMaJChKiCTIO
0aHKiBCbKMX YCTAHOB BiJi aCUMETPUYHUX [I0 IBOCTOPOHHIX KOMYHIKalili, 30a71aHCOBAaHUX BiJOOP)KEHHSIM Y HUX

colliaJIbHOI BifIoBimasbHOCTI 6aHKIB.

2. In the dissertation the social substance of the public relations (PR) is analyzed, methodological approaches
towards research of the PR as the social institute in the information society era are studied, specifics of the PR
activities in the banking sector are considered. With the support of the empirical research (public opinion poll and
expert survey both conducted in Kyiv) the basic principles of PR functioning in Ukraine are determined as well as



criteria of its effectiveness. The factors of PR in banks transition from asymmetric to two-way communications
with balanced reflection of social corporate responsibility are defined.
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