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2. The thesis is devoted to perspective direction of queuing theory connected with investigation of queuing
systems and networks with controlled parameters. For multi-channel stochastic networks the characteristics of
аccumulative process of income are firstly investigated. Asymptotical analysis of systems of integral equations for
semi-Markov stochastic networks is realized. To calculate of goal functions for stochastic networks in heavy traffic
the method of Gaussian approximation is developed.
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