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2. Development of psychological readiness of beginners for real estate activities.

Реферат:
1. Дисертаційна робота присвячена дослідженню розвитку психологічної готовності фахівців-початківців до
виконання ріелторської діяльності. У роботі здійснено теоретико-методологічний аналіз підходів до
визначення психологічної готовності. Визначено психологічні особливості готовності до ріелторської
діяльності та чинники її розвитку. На основі дослідження готовності досвідчених фахівців розроблено
типологію ріелторів, зокрема: еталонний, гуманний, практичний, розумно-альтруїстичний. Розроблено та
апробовано програму з формування психологічної готовності особистості до ріелторської діяльності
фахівців-початківців з урахуванням встановлених особливостей.

2. The dissertation is devoted to the study of the development of psychological readiness of young specialists to
perform real estate activities. In this work there is a theoretical and a methodological analysis of approaches to
determining psychological readiness . On the basis of the competence approach the conceptual model of



psychological readiness of the person to real estate activity which contains cognitive, personal, communicative
structural components is developed. The correlation of different parameters of the personality component is
established as a result of empirical research which proves the presence of individual-professional readiness of the
research participants and the connections between the parameters of the cognitive component which indicates
the presence of cognitive readiness. The direct connection between the cognitive and personal components of
readiness testifies to the formation of social and information readiness, and the positive correlation of the personal
and communicative components of psychological readiness indicates the presence of a social and communicative
type of readiness. Thus, given the conceptual model of the study, we can say about the formation of general
realtors (social-communicative) and special (social-informational) psychological readiness. There are four factors
that are empirically established types of psychological readiness of successful realtors: "reference", "humane",
"reasonably altruistic", "pragmatic. In general, they describe various psychological aspects of the formation on
professional readiness by the professional activity of a realtor. As a result of the realisation of the author's training
program for the development of psychological readiness of the individual to perform the activities of a realtor
there were significant changes in the content of psychological readiness of young realtors, in all its components,
for example:a) personal (increased the value of independence) b) cognitive (significantly increased social
sensitivity, social memory, decreased social perception); c) communicative (increased focus on the work
procedural properties and the perception of the employee by others due to the development of social-reflexive
skills). Thus, the hypotheses set in the study of psychological readiness for the activities of a realtor and the
possibility of developing its components by means of psychological and pedagogical training, can be considered
proven. The prospect of further research is seen in identifying the specifics of the specialist readiness to
implement leadership in real estate, the creation of specialized techniques for the development of psychological
readiness of the individual to perform real estate activities considering gender, professional experience and others.
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