O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0413U005504
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 08-08-2013

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. lTaminesa EnpBuHa EckeHpepiBHa

2. Shamileva El'vina Eskenderovna
KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIn¢dp HaykoBOi cneniaabHOCTI: 08.00.04

Ha3Ba HayKoBOIi CIeniaJIbHOCTI: EKoHOMiKa Ta yIpaBJIiHHA MANPUEMCTBAMY (32 BUIAMU EKOHOMIYHOI

LisITIBHOCTI)

T'asmy3sp / ranysi 3HaHB. He 3aCTOCOBY€ETbCS

OcBiTHBO-HayKOBa IIporpama 3i creniaJbHOCTI: He 3acTocoByeTbcs

Jara 3axucTy: 02-07-2013

CnenianpHICTB 32 OCBiTOIO: 8.050107

Micue po60TH 34,00yBava: KpumcbKkuii eKOHOMIYHMIA iHCTUTYT JlepKaBHOTO BULLOTO HABYAJILHOTO 3aKJIA/Y

"KuiBCbKUii HalliOHAJIbHUY €KOHOMIYHUI YHIBEPCUTET iMeHi Baguma ['eTbmaHa

Kopg 3a €IPIIOY: 24498826

Micue3HaxoaKeHHS: 95015, AP Kpum, M. Cim¢peponoss, Bys. CeBacTomosnbebKa, 21/4

dopma ByracHoCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHOi BYEHOI pagH (pa30Boi CIeliaai30BaHOi BY€HOI pagH): K 67.052.05
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:

Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo
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V. BimomocTi npo guceprauiio

Mosga guceprarii:
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Tema gucepranii:

1. BukOpuCTaHHS TPYLOBOTO MOTEHLiay B KOHTEKCTi 3abe3e4eHH s BUTi] mianpremMcTBa
2. Using of working potential in a context of providing enterprises profits

Pedepar:

1. O6'eKTOM [OCIIPKEHHS € TIPOLleC BUKOPUCTAHHS TPYAOBOrO NOTEHIIiaNly B KOHTEKCTi 3a6e311e4eHHSs BUTi],

TYPUCTUYHHNX Hi,U,I'[pI/IGIMCTB. HperU,MeTOM ILOC]Ii,E)KeHHH € TeOpeTI/IKO—MeTO,ELI/I‘IHi Ta I'[paKTI/I'-IHi 3acagu e('_l)eKTI/IBHOI‘O

BMKOPHMCTAHHS TPYJOBOTO IIOTEHLiaNy TYPUCTUYHUX MiTMIPUEMCTB. JlOCIIiIPKEHHSI BUKOHYBAJIACS] HA OCHOBI

BUKOPUCTAaHHSA: TEOPETUYHOTO y3arajbHEHHAI, CUCTEMHOTO aHaJIiSy, ,ﬂia]IeKTI/I'{HOFO METoLy l'IiBHaHHH, YIpPyIlOBaHHA

Ta Knacu@ikauii, rpagivHOro MeToy, eKCIIePTHUX OLiHOK i EKOHOMIKO-MaTeMaTUYHOTO MOJEJIIOBAHHS.

r[[I/ICCI:)TaI_LifIHa po60Ta I[IPUCBAYE€HA BIJOCKOHAJIEHHIO TEOPETUYHUX Td HAYKOBO-TIPAKTUYIHUNX I10OJIOJKEHD, pO3pO6U,i

METOJMYHUX OCHOB i IPaKTUYHUX PEKOMEHIALII} 1O0/I0 MiBUIeHHS e(PeKTUBHOCTI BUKOPUCTAHHS TPYLOBOTO

IIOTEHI}jajly B KOHTEKCTi 3a6e3Ie4eHHs BUTi], MiIIpreMCTBa. 3alIpolIOHOBaHO Kaacuikaliito BUrin Bi epeKTUBHOTO

BUKOPUCTAHHS TPYLOBOIO NIOTEHLIAJY IMiLIIPUEMCTB, B SIKill BUTOAY CUCTEMATU30BaHI B 3aJIEKHOCTI Bif, TUILY
y4aCHUKIB €eKOHOMIUHUX BiJHOCUH Ta PiBHSI CEPELOBUIIA MiANprueMCTBA. PO3p06s1€eHO HAyKOBO - METOOUYHUN

iHCTpyMeHTapiil, IKWii J03BOJISIE OLIIHUTY BUTOJIA TYPUCTUYHUX IIiAIIPUEMCTB BiJ| iBULIIEHHS e(PEeKTUBHOCTI



BUKOPUCTAHHS TPYAOBOro NOTEHLiay MilIPUEMCTB Ha OCHOBI MOOYAOBU MATPULli BiIXUJI€Hb BiflTIOBIAHOCTI
KOMITIeTeHIill IepcoHay oTpebam KlieHTiB. YIOCKOHAJIEHO NPOLeC OLiHKY e(eKTUBHOCTI BUKOPUCTAHHS
TPYZOBOTO MOTEHIIjaly 3 TOUKH 30PYy crel(iky AisyIbHOCTI TYPUCTUYHUX MiATIPUEMCTB HA OCHOBI IOOYJOBU
MaTpHuli BiiMOBiZHOCTI KOMIIETEHLIil IEpCOHAy NOTPE6aM KIIi€HTIB TYPUCTUYHOrO HianpruemcTsa; O6IpyHTOBAHO
IIOCJIiIOBHICTh eTaniB OpPMyBaHHS CUCTEMU MOTHUBALLIl HA TYPUCTUIHOMY MiJIIPUEMCTBI, SIKa JIOITyCKaE, 110
CKJIaJIOBi omj1aTh pobOTH Ta iX pO3Mip MOXKYTh KOMOIHYBaTHCS 3aJ€XHO Bif, KBasidikauii npaniBHuka. Haykosi
PEe3yJIbTaTU JOCIIIKEHHS BUKOPUCTAHI B Aisl/IbHOCTI TYPUCTUYHUX MiANPUEMCTB, a came TOB "KPL] PA "Kpum
ABTOTYP", TK "Cnapra Kpum", [1AT "Kuit ABia Kpum". Okpemi TEOPETUKO - METOLUYHI pO3POOKHU Oy BUKOPUCTAaHI
B JisyIbHOCTI MiHicTepCcTBa €eKOHOMIYHOTO pOo3BUTKY i Toprisii AP Kpum, Minictepctsa ¢dinanciB AP Kpum,
Kpumcekum pecny6s1ikaHCbKUM LIEHTPOM 3alHATOCTI Ipy po3po6uii myiany CrpaTerii eKOHOMIYHOTO i COlliaIbHOTrO

po3Butky AP Kpum Ha 2011-2020 poku.

2. The object of research is the process of using the labor potential for providing the benefits of tourism
enterprises. The subject of the research is theoretical, methodological and practical elements of effective use of
the labor potential of tourism enterprises. This research was made on the basis of use of theoretical synthesis,
system analysis, the dialectical method, grouping and classifying knowledge, graphical method, expert
assessments, and economic and mathematical modeling. Dissertation work is devoted to the improvement of
theoretical, scientific and practical regulations, the development of methodological bases and practical
recommendations to improve the efficiency of the labour potential in the context of the benefits of the enterprise.
The classification of the benefits from efficient use of the labor potential of the enterprises is offered. According to
which the benefits are systematized in dependence of type of economic agents and the level of the enterprise
environment. The sscientific - methodical toolkit that allows to assess the benefits of tourism enterprises from the
increasing the effectiveness of using labor potential of enterprises on the basis of constructing a matrix of
deviations of compliance personnel competency needs of customers was developed. Process of evaluating the
effectiveness of the use of the labor potential in terms of the specifics of the tourism enterprises based on the
construction of the matrix compliance personnel competency needs of customers tourism enterprise was
improved. Sequence of stages of the formation of motivation on the tourist enterprise, which assumes that the
components of the payment for the work and their size can be combined depending on the qualifications of the
employee, was justified. Scientific results of the study are used in the activities of tourism enterprises, such as, LLC
"RRC RA" Crimea AVTOTUR "TK"Sparta Crimea", PJSC "Kiy Avia Crimea." Some theoretical and methodological
developments have been used in the activities of the Ministry of Economic Development and Trade of the
Autonomous Republic of Crimea, the Ministry of Finance of Crimea, Crimean Republican center of employment in
the development plan of the Strategy of economic and social development of Crimea 2011-2020.
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