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Pedepar:

1. Y puceprauii miz oiHHOBaLiTHUM PO3BUTKOM HiAIIPUEMCTB cdepu OCIyr” po3yMiloTh MTPOLeC CIIPUSHHS
CTBOPEHHIO, ineHTUdiKallii, excriepTusi Ta po3NOBCIOIKEHHIO iHHOBALN y cdepi AislIbHOCTI NifnprueMcTB chepu
IIOCJIYT, IO IOJIATa€ B EPIOANYHIN peopraHisallii CuJ, 10 BU3HAYa€ThCH JIOTIKOI0 HAYyKOBO-TEXHIYHOIO IIPOTPECY
SIK Ha BHYTPIIIHbOMY TaK i Ha CBITOBOMY PMHKaX y (POpMi B3a€MOJii, CIIPSIMOBAHOI Ha MiJIBULIEHHS PiBHS SIKOCTI
CYCIIiJILHOTO BiITBOPEHHSI. 3abe3nedeHHs eKOHOMIYHOI epeKTUBHOCTI Ha 3acajiax iHHOBALiltHOTO PO3BUTKY
HiANpUEMCTB c(PEPU NMOCIIYT € KJII0YOBUM (PAKTOPOM [1JIs1 IXHBOT'O CTAJIOr0 PO3BUTKY Ta KOHKYPEHTOCIIPOMOSKHOCTI.
Y cyyacHHX yMOBax [y106asi3auii i AMHaMiYHOTO TEXHOJIOTIYHOrO IPOrpecy MiANpUEMCTBA, MO NPALOITh Y cPepi
IIOCJIYT, 3ilITOBXYIOTHCS 3 YUCIEHHMMU BUKJIMKaMU. Lle moTpebye He yuile afanralii 4o HOBUX YMOB, aje i
BIIPOBA/I’)KEHHs iHHOBAlIil, 110 CIIPUSIIOTH MiABUIIEHHIO iXHbOi e(peKTUBHOCTI. EQekTuBHicTh mignpueMcTB chepu
I[IOCJIYT 3HAYHOIO MipOIO 3aJIEXKUTh Bifl iX 3IaTHOCTI aJjanTyBaTUCS 40 WBUIKMAX 3MiH PUHKY. IHHOBaLiiHUN PO3BUTOK
I03BOJISIE€ HE TiJIbKM 30€perTy No3ullii Ha pUHKY, ajie ! pO3MMUPUTH iX, BiIKpHMBAOUM HOBi MOKJIMBOCTI [71s

3pocTaHHs. Lle TakoX CIIpusie NMiIBUIIEHHIO ITPOAYKTUBHOCTI Npalli Ta €EKOHOMII peCypciB, 10 € BaXXJIMBUMU



YMOBaMHU JJ11 JOCSITHEHHS €KOHOMIYHOi €(peKTUBHOCTI. BU3HaYeHHs1 €EKOHOMIYHOI €(PEKTUBHOCTI NiINIPUEMCTB
cdepu IoCIIyT € MUTAaHHIM CKJIATHUM i 6araToacneKTHUM, OCKiJIbKY 6a3yeThCsl HA BUBYEHHI CTyII€Hs] BUKOPHUCTaHHS
JIIO[ICBKOTO MOTEHIIiaNly, BpaxyBaHHI MOTHBALlil Ta CTaBJIEHHS [IEPCOHAJY [0 ITpalli, CIiBIIpaLi i3 miAnprueMcTBaMmu-
IapTHepaMu i IpSMOMY BIUIMBI Jep>KaBHUX OPraHiB BjIaJiy Yepe3 MOJATKOBY Ta KOOPIUHALINHY [OJITUKY. Y
TOCJIiIPKEHHI Mif| TOHSATTSIM 0e(EeKTUBHICTb iHHOBALIITHOTO PO3BUTKY PO3yMilOTh CIIiBBiIHOIIEHHS PE3yJIbTATiB
BIIPOBAJI)KEHH$ iHHOBALIHUX PillIEHb O BUTPAT KOIITIB Ha iX BIIPOBA/>)KEHH4 y NPOLIECi 31iiCHEHHS SIKiICHMX 3MiH
Ha OCHOBI BIIPOBA/I’)KEHHS HAYKOBO-TEXHIUHUX, OpraHi3aliliHuX, KOMyHIKaliliHUX i piHaHCOBO-EKOHOMIUHUX
iHHOBaIlili, 0 3a0€3I1e4YyIOTh MiANPUEMCTBY CTPATETiYHi KOHKYPEHTHI nnepesaru Ha cy4acHi renaeHii popmyBaHHs
[IepCIIeKTUB iIHHOBALIIHOI'O PO3BUTKY MiAIPUEMCTB cepu NocyyT YKpaiHu BIUINBAIOTh (PaKTOPU, OOYMOBIIEH]
NaHAeMiero Ta BINCbKOBUMU TiIMU Ha ii TepuTopii. Cepell HUX BUAISIIOTHCS 3POCTA04i BUMOTH CII0>KMBAUiB 10
BMKOPHMCTaHHS IM(POBUX CEPBICiB, OTPMMaHHS MIOCIYT BiAIIOBIIHO 10 HOBUX PUHKOBUX OYiKYBaHb, SKi
$hopMyIOThCS Opi€EHTALli€I0 HA 3TOPOBUI CIIOCIO )KUTTS, CAMOIII3HAHHS Ta caMOpeartizalilo, a Tako>XX CTBOPEHHS
HOBUX Gi3Hec-Moiesnel i3 BUCOKMM piBHEM afjamnTaliii o 3MiH HaBKOJIMIIHLOTO cepenoBuiia Tomo. i TeHaeHii
CKJIaJIal0Th OCHOBY [J151 3MiHU CTPYKTYpY €KOHOMIKYM Ha MaKpO- Ta MiKpOPIBHSIX i BU3HAYalOTh HAIIPSIMOK
iHHOBALITHOTO PO3BUTKY OCTaHHBOI. MDKHapOIHi IOPiBHSAHHS YKpaiHU BKa3ylOTh Ha NIOCTiHY HEOOXiIHICThb
aKTUBi3alil iHHOBALiTHUX IIPOLIECIiB HA BITYN3HSHUX MiJIIPUEMCTBAX, 0CODJINBO BPaXOBYIOUN BUCOKI BUMOTHU
CII0>KMBAUIB, Ki € OJHUM i3 KJIIOYOBUX KPUTEPIiB IIpy BMOOPi iHHOBALiIIHOI cTpaTerii po3BUTKY. AKTyasIbHICTb
IOCJIiIKEHHS 3yMOBJIEHA TaKOXK TUM, IO cpepa Nocyr €, MabyTh, €IAHOIO Tay3310 €KOHOMIKHY, gKa 306ibInye
o6csiry BUPOOHULITBA B yMOBAX CTPYKTYpHOI Kpuau. KoHKypeHLis y cdepi ocayr € JOCUTb 3HaYHOIO, 1[0 BU3HAYAE
MOTEHIIiaJl iIHHOBALINHOTrO PO3BUTKY MifnpreMcTB. CTBOPEHHS iHHOBALiIHOI CTpaTerii KOKHUM y4aCHUKOM
KOHKYPEHTHOTO CEpefoBUILA 6a3yeThCsl HA MOKJIMBOCTSIX PMHKY, YaCTLi KOMIaHii Ta ii BUpo6HNYNX,
opratizaulifHux i (iHaHCOBUX MOXJIMBOCTSIX. BU3HadyeHO, 0 (paKTOpamMu CTUMYJIIOBAHHS iHHOBALINHOI [isIJIbHOCTI
y cdepi ocayr €: 3TaTHICTh Opradisaliii CTBOpIoBaTH, 3700yBaTH Ta YIPABJISTH 3HAHHSIMU, HAasIBHICTb KpEaTUBHUX
CITiBpOGITHUKIB KOMIIaHii, TOMUT Ha iHHOBAlIii i pO3BUTOK HallioOHaJIbHOI eEKOHOMIKHU. Y IucepTalii OCTiIKeHO
TEOPETUKO-METOIWNYHI OCHOBM €KOHOMIUHOI €(DeKTUBHOCTI iHHOBALIiITHOTO PO3BUTKY MiANPUEMCTB cPepU NOCIYT,
30CepepKeHO yBary Ha acleKTax COLialbHO-€KOHOMIYHOI CyTHOCTI, METOOUYHUX 3acasiax ePeKTUBHOCTI Ta
iHcTpyMeHTapii ynpaBiiHHs ix iHHOBaLiliHUM PO3BUTKOM. BcTaHOBIIEHO, 110 B Ipolieci focinkeHHs e(peKTUBHOCTI
iHHOBALITHOTO PO3BUTKY MiJIIPHUEMCTB cepu MOCIYT BAPTO 30CEPEIHKYBATH yBary Ha KOHIIEILii BAKOPUCTaHHS
iHTerpasibHUX MOKa3HMKIB OLiHKY iHHOBALIMHOrO MTOTEHIiany MiAnpueMCTBa Ta iHHOBaL . ONUCAaHO CTPYKTYPY
iHHOBAL{THYX ITPOLECiB NifIPHUeMCTB chepu MOCIYT, 10 BPaXOBYE IIPOLEC YIIPABIiHHS 3HAHHSIMU Ta METOJIUKY
peastisalii OCHOBHUX NPUHLNIIIB 3[iiICHEHHS iHHOBALiHOI Nig/IbHOCTI. 3HaYHY yBary pUCBIYE€HO XapaKTEePUCTUL
PinocoPCchKuUX, COLiaTbHUX i EKOHOMIYHUX NI€PEYMOB, SIKi CYTTEBUM YMHOM CIIPABJISIIOTh BILJIMB HA
yIOCKOHAJIEHHSI MOZEJli CTUMYJIIOBAaHHS €KOHOMIYHOI €(DeKTUBHOCTI MiAIPUEMCTB cepu MOCIIYT [IPU
iMnyemeHTauii iHHOBaLiliHMX NIpoLieciB. Y po6OTi HaBeeHO XapaKTePUCTHKY YMHHUKIB BIIJIMBY Ha iHHOBalliMHUM
PO3BUTOK NiATIPUEMCTB C(PEPU MOCIIYT [I0 SIKUX HajiexKaTb PAaKTOPU 6€3[10CEPEIHBOTO BIJINBY, 3HAHHS, 110
(POpMYIOTHCSI HA OCHOBI, CHIBIIpalli i3 30BHIIIHIMU Cy0'eKTaMU, KOMEPLiliHi pecypcu Ta (aKTOpH ONOCEPEeAKOBAHOTO

BILJIUBY.

2. In the dissertation, the term "innovative development of enterprises in the service sector" is understood as the
process of promoting the creation, identification, examination and dissemination of innovations in the activity
sphere of enterprises in the service sector, which consists in the periodic reorganization of forces, which is
determined by the logic of scientific and technical progress both on the domestic and global markets in the form of
interaction aimed at increasing the quality of social reproduction. Ensuring economic efficiency on the basis of
innovative development of enterprises in the service sector is a key factor for their sustainable development and
competitiveness. In today's conditions of globalization and dynamic technological progress, companies working in
the service sector face numerous challenges. This requires not only adaptation to new conditions, but also the
introduction of innovations that contribute to increasing their efficiency. The efficiency of service enterprises
largely depends on their ability to adapt to rapid market changes. Innovative development allows not only to
maintain market positions, but also to expand them, opening up new opportunities for growth. It also contributes



to increase in labor productivity and preservation of resources, which are important conditions for achieving
economic efficiency. Determining the economic efficiency of enterprises in the service sector is a complex and
multifaceted issue, as it is based on the study of the degree of use of human potential, taking into account the
motivation and attitude of personnel to work, cooperation with partner enterprises and the direct influence of
state authorities through tax and coordination policies. In the study, the concept of "effectiveness of innovative
development" is understood as the ratio of the results of the implementation of innovative solutions to the costs of
their implementation in the process of implementing qualitative changes based on the implementation of scientific
and technical, organizational, communication and financial and economic innovations that provide the company
with strategic competitive advantages. Factors caused by the pandemic and war in Ukraine affect modern trends in
the formation of prospects for the innovative development of enterprises in the Ukrainian service sector. Among
them, the growing demands of consumers for the use of digital services, receiving services in accordance with new
market expectations, which are formed by the orientation towards a healthy lifestyle, self-knowledge and self-
realization, as well as the creation of new business models with a high level of adaptation to environmental
changes, etc. stand out. These trends form the basis for changing the structure of the economy at the macro and
micro levels and determine the direction of innovative development of the latter. International comparisons of
Ukraine indicate the constant need to activate innovation processes at domestic enterprises, especially
considering the high demands of consumers, which are one of the key criteria when choosing an innovative
development strategy. The relevance of the study is also due to the fact that the service sector is, perhaps, the only
branch of the economy that increases production volumes in conditions of a structural crisis. Competition in the
service sector is quite significant, which determines the potential of innovative development of enterprises. The
creation of an innovative strategy by each participant in the competitive environment is based on market
opportunities, the company's market share and its production, organizational and financial capabilities. It was
determined that the factors stimulating innovative activity in the service sector are: the organization's ability to
create, acquire and manage knowledge, the presence of creative company employees, the demand for innovation
and the development of the national economy. The dissertation examines the theoretical and methodological
foundations of the economic efficiency of the innovative development of enterprises in the service sector, focusing
on aspects of socio-economic integrity, methodological principles of efficiency and tools for managing their
innovative development. It has been established that in the process of researching the effectiveness of innovative
development of enterprises in the service sector, it is worth focusing attention on the concept of using integral
indicators for evaluating the innovative potential of the enterprise and innovations. The structure of innovation
processes of enterprises in the service sector is described, which takes into account the process of knowledge
management and the methodology of implementing the main principles of innovation activity.
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InenTudikarop ROR: He zacrocosyerscs

VII. BizomocTi npo odinifiHuX ONOHEHTIB Ta PELeH3€HTIiB
OdiuiiiHi OIOHEHTH

BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:

1. JankeBu4 Bitaniii €BreHoBUY

2. Vitalii Y. Dankevych

KBasigikamis: 1. e. u., npodecop, 08.00.03

InenTudikarop ORCID ID: 0000-0002-0522-2927

JopaTrkoBa indpopmamnist:

TloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOH: [ToJ1iChbKMil HALIOHAIBHUIA YHIBEPCUTET

Kopg 3a €EIPIIOY: 00493681



Micue3Haxoa>KeHHS: 6ynbsap Crapuit, 7, JKutomup, )KutroMmupcebkuii p-H., 10008, Ykpaina
dopma BracHOCTI: JlepxaBHa
Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKy YKpaiHu

InenTudikarop ROR:

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Tonvap Oznbra IBaniBHa

2. Olga L. Gonchar

KBasigikamis: 1. e. u., mpodecop, 08.00.04

InenTudikarop ORCID ID: He 3acrocosyerncs

JoparkoBa iHdpopmamnist:

IloBHE HaliIMEHYBaHHS IOPUAHNYHOI 0COOH: XMebHUIBKMI HAL[IOHAIbHUI YHIBEPCUTET
Kopg 3a €APIIOY: 02071224

Micuesnaxo,rm(eunﬂ: , XMeJIbHUIIbKUI, XMeJIbHULBKUN p-H., 29016, Ykpaina

dopma ByracHoCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKH YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

Penensentu

Baacwue IlpizBumie Im'a Ilo-6aTbKOBI:
1. [lleBynk borman MuxanaoBu4

2. Bogdan M. Shevchyk

KBasidikamis: 1. e. u., npodecop, 08.00.03

InenTudgikarop ORCID ID: He 3acrocosyerncs

JoparkoBa iHdpopmamuist:

IloBHE HaliIMEHYBaHHS IOPUANYHOI 0COOH: JIbBIBCHKMII TOPTOBELHO-€KOHOMIYHUIA YHIBEPCHUTET
Kopg 3a €IPIIOY: 01597980

Micue3HaxoaKeHHS: ByJ1. Tyran-bapanoBscekoro, 6yz. 10, JIpBiB, 79005, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: Ykooncriika

InenTudikarop ROR:

BsacHe IIpizBuie Im'sa I1o-6aTbKOBI:
1. Cemis Cepriit PomanoBu4

2. Serhii R. Semiv

KBasmigikamnis: . e. u., gou,, 08.00.02



InenTudikarop ORCID ID: He 3acrocosyerbcs

JoparkoBa iHdpopmamnist:

IloBHe HaiMEeHYBaHHSI IOPHUAHUYHOI OCOOH: JIbBiBCHKUIT TOPrOBENbHO-EKOHOMIYHUIT YHIBEPCUTET

Kopg 3a €IPIIOY: 01597980

Micue3HaxoaKeHHS: ByJ1. Tyran-bapaHnoscekoro, 6yz. 10, JIpBiB, 79005, Ykpaina

dopma BracHOCTI: JlepxasHa
Cdepa ynpaBiriHHS: Ykooncmisika

InenTudikarop ROR:

VIII. 3akir04Hi BimoMocTi
BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

TOJIOBH pajgu

BaacHe IlpizBuie Im's ITo-6aTbKOBI

rOJIOBYIOYOTO Ha 3acCifiaHHi

BigmoBigasbHUH 32 MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €

BiZIIOBiZaJIbHUM 3a peECTpallil0o HAyKOBOi

OisIJIbHOCTI

Jlynak Pycnan Jlio6oMupoBUY

Jlynak Pycnan Jlro6oMupoBry

Osinska Oksana

VKpIHTEI

Opuenko Tetsana AHaTosiiBHA



