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1. 3abe3neyeHHs] eKOHOMIYHOI ePeKTUBHOCTI Ha 3acajiax iHHOBALITHOTO PO3BUTKY MiJIIPUEMCTB chepu MOCTIyT

2. Ensuring economic efficiency on the basis of innovative development of enterprises in the service sector

Pedepar:

1. Y puceprauii niy niHHOBaLIIHUM PO3BUTKOM HiJIIPHUEMCTB chepu NOCIyr” po3yMiloTh MPOLEC CIIPUSHHS
CTBOPEHHIO, ifleHTU}iKallii, eKcriepTu3i Ta pO3NOBCIOIKEHHIO iHHOBALIN y cdepi AisIbHOCTI NiANprUeMCTB chepu
IIOCJIYT, 11O TOJISITa€ B IIEPIOAUYHIN peopranisalii cui, 1m0 BU3HAYAETHCS JIOTIKOI HAYKOBO-TEXHIYHOTO IIPOrPeCy
SIK Ha BHYTPIIIHbOMY Tak i Ha CBITOBOMY pMHKax y (popMi B3aeMoii, CIIpSIMOBaHOi Ha MiJiBUILIIEHHS PiBHS SIKOCTI
CYCIIiJIBHOTO BiITBOPEHHS. 3ab€e3Ne4eHHs €KOHOMIYHOI e(DeKTUBHOCTI Ha 3aCalax iHHOBALiTHOTO PO3BUTKY
nianpueMcTB chepu NOCIYT € KII0YOBUM (PAKTOPOM [1JIs1 IXHBOTO CTJIOTO PO3BUTKY Ta KOHKYPEHTOCITPOMOYKHOCTI.
Y cyyacHux ymoBax ryobasnizauii i JuHaMiYHOTO TeXHOJIOTIYHOTO IIPOrpecy MiANpreMCTBa, 10 NPaLoTh y cdepi
IIOCJIYT, 3iIITOBXYIOThCS 3 YACJIEHHMMU BUKJIMKaMU. Lle notpebye He sinile ajanrallii o0 HOBUX yYMOB, ajle i

BIIPOBA’KEHHS IHHOBALil, 10 CIIPUSIOTH MiABUIEHHIO iXHbOI €(peKTUBHOCTI. EQeKTUBHICTb NignpueMcTs cdepu



[IOCJIYT 3HAYHOIO MiPOIO 3aJIEXKUTH Bifl iX 3IaTHOCTI aJjanTyBaTUCS 40 WBUAKMAX 3MiH PUHKY. IHHOBaLiIHUN PO3BUTOK
I03BOJISIE HE TiNbKY 30€eperTy Mo3ullii Ha PUHKY, ajle I PO3IINPUTH iX, BiIKpUBa04X HOBi MOKJIMBOCTI JJ1s1
3pocTaHHs. Lle TakoX CIpuse MiIBUIEHHIO IIPOAYKTABHOCTI Ipalli Ta EKOHOMII peCypciB, 10 € BaXKJIMBUMU
YMOBaMHU JJ1 JOCSITHEHHS €KOHOMIYHOi e(DeKTUBHOCTI. BU3HaYeHHs1 €EKOHOMIYHOI €(PEKTUBHOCTI NiIIPUEMCTB
cdepu NOCJIyT € MUTAHHSIM CKJIAHUM i 6araToacreKTHUM, OCKiJIbKY 6a3yeTbCs Ha BUBYEHHI CTYIIE€HS BUKOPUCTAHHS
JIIOJICBKOTO MOTEHIIiaNly, BpaxyBaHHI MOTHBALlil Ta CTaBJIEHHS [IEPCOHAJY [0 Ipalli, CIiBIpali i3 miAnprueMcTBamMm-
IapTHepamMu i IpSMOMY BIUIMBI Jep>kKaBHUX OPraHiB BjIaJy Yepe3 M0JaTKOBY Ta KOOPIMHALIINMHY [IOJITUKY. Y
TOCJIiIPKEHHI Mif| TOHSTTSIM 0eEeKTUBHICTb iHHOBALIITHOTO PO3BUTKY PO3yMilOTh CIIiBBiIHOIIEHHS PE3yJIbTaTiB
BIIPOBAI)KEHHS iHHOBAIIHUX PilllEHb IO BUTPAT KOLITIB HA iX BIPOBA/P)KEHHS y NPOLIECi 3TiiCHEHHS SIKiICHUX 3MiH
Ha OCHOBI BIIPOBA/I>)KEHHSI HAYKOBO-TEXHIUHUX, OpraHi3aliliHuX, KOMyHIKaliliHUX i piHaHCOBO-EKOHOMIUHUX
iHHOBaIlili, 110 3a0€31e4YyI0Th MiANPUEMCTBY CTPATEriuHi KOHKYPEHTHI nnepesaru Ha cy4acHi renaeHii popmyBaHHs
IIEPCIEKTUB iHHOBALIIHOrO PO3BUTKY MiJIPUEMCTB cepu NOoCcayr YKpaiHu BIUIMBAIOTh (PaKTOPH, 0OYMOBJIEHI
NaHAeMiero Ta BIICbKOBUMU TiIMU Ha ii TepuTopii. Cepell HUX BUAISIOTHCS 3POCTAa04i BUMOTHY CIIO>KMBAUiB 110
BMKOPHCTaHHS IM(PPOBUX CEPBICiB, OTPMMaHHS [IOCIYT BiITIOBIHO 10 HOBUX PUHKOBUX OYiKYBaHb, SKi
(opMyI0ThCS OpieHTAalli€l0 Ha 3OPOBUH CITOCIO KUTTS, CAMOITiI3HAHHS Ta CaMOpeasi3allilo, a TaAKO>K CTBOPEHHS
HOBUX Gi3HeC-Moiesnel i3 BUCOKMM piBHEM afjamnTaliii o 3MiH HaBKOJIMIIHLOTO cepenoBuiia Tomo. i TeHmeHtii
CKJIaIAI0Th OCHOBY [JI51 3MiHU CTPYKTYPH €KOHOMIKM Ha MaKpO- Ta MIiKpDOPIBHSX i BU3BHAYAIOTh HAIIPSIMOK
iHHOBALITHOTO PO3BUTKY OCTaHHbOI. MDkHapOHi NOPiBHSAHHS YKpaiHU BKa3ylOTh Ha NOCTiHY HEOOXiIHICThb
aKTuBi3alii iHHOBaLITHMX NPOLECIB HA BITYN3HSIHUX MiANPUEMCTBAX, 0COOJINBO BPAXOBYIOUM BUCOKI BUMOTH
CIIO>KMBAUIB, Ki € OJHUM i3 KJIIOYOBUX KPUTEPIiB IIpy BUOOPi iHHOBALiIIHOI cTpaTerii po3BUTKY. AKTyasIbHICTb
IOCJIiI)KEHHS 3yMOBJIEHA TaKOX TUM, 10 cpepa Nocayr €, MabyTh, €IMHOIO Tajy3310 EKOHOMIKHY, Ka 306ibInye
06csru BUPOOHUITBA B YMOBAX CTPYKTYPHOI Kpu3u. KoHKypeHLis y cdepi NOCIyT € JOCUTh 3HAaYHOIO, 10 BU3HAYAE
MOTEHIIiaJl iIHHOBALiIHHOTrO PO3BUTKY MifgnpreMcTB. CTBOPEHHS iHHOBALiIHOI CTpaTerii KOKHUM y4aCHUKOM
KOHKYPEHTHOTO CepeioBUILA 6a3yeThCsl HA MOKJIMBOCTSIX PMHKY, YacCTLli KOMIaHii Ta ii BUpo6HNYMX,
opranizaulifHux i (iHaHCOBUX MOXJIMBOCTSIX. BU3HadyeHo, 10 (paKTOpamMyu CTUMYJIIOBAHHS iHHOBALINHOI [isJIbHOCTI
y cdepi nocyr €: 3MaTHICTb OpraHisallii CTBOpIOBaTH, 3100yBaTH Ta YIIPABJISITY 3HAHHSIMU, HAsIBHICTb KPEATUBHUX
CITiBpOGITHUKIB KOMIIaHii, TOMUT Ha iHHOBAIIii i PO3BUTOK HalliOHAJIbHOI €EKOHOMIKHU. Y IucepTallii JOCTiIKeHO
TEOPETUKO-METOJMUYHI OCHOBY €KOHOMIUHOI €(DeKTUBHOCTI iIHHOBALIifHOTO PO3BUTKY MiANPHUEMCTB cHepU NOCIYT,
30CEpEIKEHO yBary Ha acMeKTax COLiaJbHO-eKOHOMIYHOI CyTHOCTI, METOAMYHUX 3acazax e(eKTUBHOCTI Ta
iHcTpyMeHTapii ynpaBmiiHHS ix iHHOBaLiiHUM PO3BUTKOM. BCcTaHOBIEHO, 1O B IIpoleci JocinkeHHs e(peKTUBHOCTI
iHHOBAL{THOTO PO3BUTKY MiIIPUEMCTB cdepu MOCIIYT BAPTO 30CEPEIHKyBaTH yBary Ha KOHIEI1ii BAKOPUCTaHHS
iHTerpaspHUX IOKA3HUKIB OLiHKM iHHOBALITHOIO NIOTEHLiaIy MANPUEMCTBA Ta iHHOBaLiil. ONKUCaHO CTPYKTYPY
iHHOBaLiTHMX NPOLECIB NiANIPUEMCTB cpepU MOCIIYT, 10 BPAXOBY€ MPOLIEC YIPaB/liHHS 3HAHHIMU Ta METOLUKY
peasisalii OCHOBHUX NIPUHLNIIIB 3[iICHEHHS iHHOBALiHOI Nig/IbHOCTI. 3HaYHY yBary NpUCBIYE€HO XapaKTEePUCTUL
dinocodchKux, COLiaTbHUX | EKOHOMIYHUX NIEPEYMOB, SIKi CYTTEBUM YMHOM CIIPaBJISIIOTh BIIJIMB HA
YIOCKOHAJIEHHSI MOJEJIi CTUMYJIIOBAHHSI €KOHOMIUHOI €(DEKTUBHOCTI MifIIPUEMCTB cPepu IOCIYT IPU
iMnemenTanii iHHOBaLiliHMX TIpoLeciB. Y poboTi HaBeLeHO XapaKTePUCTUKY YMHHUKIB BIJIMBY Ha iHHOBaLliMHNN
PO3BUTOK NiATIPUEMCTB C(PePU MOCIIYT [I0 SIKUX HajiexKaTb PaKTOPU 6€3[10CEPeIHbOTO BIJINBY, 3HAHHS, 1110
(POpMYIOTBCSI HA OCHOBI, CHIBIIpalli i3 30BHIIIHIMU Cy0'eKTaMU, KOMEpPLiliHi pecypcu Ta (aKTOpH ONIOCEPEAKOBAHOTO

BILJIUBY.

2. In the dissertation, the term "innovative development of enterprises in the service sector" is understood as the
process of promoting the creation, identification, examination and dissemination of innovations in the activity
sphere of enterprises in the service sector, which consists in the periodic reorganization of forces, which is
determined by the logic of scientific and technical progress both on the domestic and global markets in the form of
interaction aimed at increasing the quality of social reproduction. Ensuring economic efficiency on the basis of
innovative development of enterprises in the service sector is a key factor for their sustainable development and
competitiveness. In today's conditions of globalization and dynamic technological progress, companies working in
the service sector face numerous challenges. This requires not only adaptation to new conditions, but also the



introduction of innovations that contribute to increasing their efficiency. The efficiency of service enterprises
largely depends on their ability to adapt to rapid market changes. Innovative development allows not only to
maintain market positions, but also to expand them, opening up new opportunities for growth. It also contributes
to increase in labor productivity and preservation of resources, which are important conditions for achieving
economic efficiency. Determining the economic efficiency of enterprises in the service sector is a complex and
multifaceted issue, as it is based on the study of the degree of use of human potential, taking into account the
motivation and attitude of personnel to work, cooperation with partner enterprises and the direct influence of
state authorities through tax and coordination policies. In the study, the concept of "effectiveness of innovative
development" is understood as the ratio of the results of the implementation of innovative solutions to the costs of
their implementation in the process of implementing qualitative changes based on the implementation of scientific
and technical, organizational, communication and financial and economic innovations that provide the company
with strategic competitive advantages. Factors caused by the pandemic and war in Ukraine affect modern trends in
the formation of prospects for the innovative development of enterprises in the Ukrainian service sector. Among
them, the growing demands of consumers for the use of digital services, receiving services in accordance with new
market expectations, which are formed by the orientation towards a healthy lifestyle, self-knowledge and self-
realization, as well as the creation of new business models with a high level of adaptation to environmental
changes, etc. stand out. These trends form the basis for changing the structure of the economy at the macro and
micro levels and determine the direction of innovative development of the latter. International comparisons of
Ukraine indicate the constant need to activate innovation processes at domestic enterprises, especially
considering the high demands of consumers, which are one of the key criteria when choosing an innovative
development strategy. The relevance of the study is also due to the fact that the service sector is, perhaps, the only
branch of the economy that increases production volumes in conditions of a structural crisis. Competition in the
service sector is quite significant, which determines the potential of innovative development of enterprises. The
creation of an innovative strategy by each participant in the competitive environment is based on market
opportunities, the company's market share and its production, organizational and financial capabilities. It was
determined that the factors stimulating innovative activity in the service sector are: the organization's ability to
create, acquire and manage knowledge, the presence of creative company employees, the demand for innovation
and the development of the national economy. The dissertation examines the theoretical and methodological
foundations of the economic efficiency of the innovative development of enterprises in the service sector, focusing
on aspects of socio-economic integrity, methodological principles of efficiency and tools for managing their
innovative development. It has been established that in the process of researching the effectiveness of innovative
development of enterprises in the service sector, it is worth focusing attention on the concept of using integral
indicators for evaluating the innovative potential of the enterprise and innovations. The structure of innovation
processes of enterprises in the service sector is described, which takes into account the process of knowledge
management and the methodology of implementing the main principles of innovation activity.
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VII. BizomocTi npo odiliiHuX OTIOHEHTIB Ta pelleH3€HTiB
OdiuiiiHi OIOHEHTH
Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. JankeBu4 BiTaniii €BreHoBUY

2. Vitalii Y. Dankevych
KBasigikamis: 1. e. u., npodecop, 08.00.03
InenTudikarop ORCHID ID: 0000-0002-0522-2927

JopaTrkoBa iHdpopmamnist:



IloBHe HaliMEeHYBaHHS IOPUAHYHOL 0CO0H: TMosticbKuii Hal[iOHAJILHUI YHiBEpCUTET
Kog, 3a €EJIPTIOY: 00493681

Micue3Haxoa>KeHHS: 6ynbsap Crapuii, 7, JKutomup, JKuromupcokuii p-H., 10008, Ykpaina
dopma ByacHOCTI: Jlepxasna

Cdepa ynpaBiriHHS: MiHicTepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

CeKTop HayKH: YHIBEpCUTETCHKUI

BiacHe IIpi3Buie Im'sa I1o-6aTbKOBI:
1. Tonvap Ouzbra IBaniBHA

2. Olga I. Gonchar

KBasigikamis: 1. e. u., npodecop, 08.00.04

InenTudirkarop ORCHID ID: He 3actocoyerbcs

HoparkoBa indopmamnist:

IlIoBHe HaﬁMeHYBaHHﬂ IOpI/IJ.II/I‘-IHOi O0COOM: XMeIbHUIBKMIT HAl[iOHATbHUI yHiBEpCUTET
Kopg, 3a €APIIOY: 02071224

MicquHaXO,I[)KeHHH: , XMEeJIbHULIbKUY, XMEJIbHULIBKUN P-H., 29016, Ykpaina

dopma BaacHOCTI:

Cdepa ynpaBitiHHS: MinictrepcTBo ocBiTH i HayKu YKpaiHu

ImentTudikarop ROR: He zacrocoyerbcs

CeKTop HayKH: YHIBEpCUTETCHKUI

Penensentu

Baacue IlpizBuuie Im's Ilo-6aTbKOBI:

1. llleBunk boroan MuxanjaoBU4

2. Bogdan M. Shevchyk

KBasigikamis: 1. e. u., npodecop, 08.00.03

InenTudirkarop ORCHID ID: He 3actocoyerscs

JoparkoBa indopmamnist:

IloBHE HaliIMEeHYBaHHS IOPUAHYHOL 0CO0H: JIbBiBCbKUI1 TOPTOBETbHO-EKOHOMIYHUI yHiBEpCUTET
Kopg 3a €IPIIOY: 01597980

Micue3Haxoa KeHHS: sy. Tyran-Bapanoscbkoro, 6ya. 10, JIbsis, 79005, Vkpaina
dopma ByracHOCTI: Jlepxasna

Cdepa ynpaBiriHHS: Ykooncrinka

InenTudikarop ROR:



CeKTop HayKH: YHIBEpCUTETCHKUI

BiacHe IIpi3Bue Im'sa I1o-6aTbKOBI:
1. Cemis Cepriit PomanoBu4

2. Serhii R. Semiv

KBasigikamis: . e. u., nou,, 08.00.02

InenTudirkarop ORCHID ID: He 3actocoyerbcs

JopaTrkoBa inpopmanis:

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0CO0OH: JIbBiBCbKMUIT TOPTOBETbHO-EKOHOMIYHUI yHiBEpCUTET

Kog, 3a €IPITIOY: 01597980

Micue3HaxoaKeHHS: ByJ1. Tyran-BapaHoBcekoro, 6ya. 10, JIsBiB, 79005, Ykpaina

dopma ByacHOCTI: [lepxasna
Cdepa ynpaBiiHHSA: Yxooncminka
InenTudikarop ROR:

CeKTOop HayKH:. YHiBEPCUTETCHKUI

VIII. 3ak1104YHi BiZOMOCTI

BaacHe IlpizBuiie Im's ITo-6aTbKOBI

TOJIOBH pajgu

BiiacHe IIpisBuie Im'sa ITo-6aTbKOBI

TOJIOBYIOYOrO Ha 3acCiaHHi

BignoBigasbHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeecTpaTtop

KepiBnHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peeCTpallilo HayKOBOIi

OisiILHOCTI

Jlynak Pycnan Jlro6oMupoBry

Jlynak Pycnan JlioboMupoBrdg

Osinska Oksana

VKpIHTEI

Opuenko TerssiHa AHaTOJIiBHA



