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2. This study addresses the issues of everyday etiquette situations in various cultures. The purpose is to establish
shared and culture-specific rules of speech behaviour. The comparative analysis of the etiquette in British,
American, Australian, and Ukrainian speaking cultures is complemented and extended by cognitive and semiotic
perspectives. The conclusion drawn from a cognitive approach is that etiquette manifests internal mental



processes and embodies mental models of everyday behaviour. In addition, A semiotic approach adopted for the
study of etiquette can illuminate the etiquette sign plasticity and complexity, as well as explain variations in its
form and content.
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