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V. BizomocTi npo gucepraniio
MoBga guceprariii:
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Tema gucepranii:
1. IHCl)OJIOI‘i‘{He MO EJIIOBAHHA IIPOLIECY TEXHIYHOTO O6CJIYFOBYB3HH${ HOBiTpHHI/IX CYIE€H 3 YpaXyBaHHAM

0CO6IMBOCTEN AiSINIBHOCTI IEPCOHATY

2. Infological modeling of aircraft technical maintenance process considering the specific features of personnel
activity

Pedepar:

1. 1. O6'eKTOM [OCIIIIZKEHD € €praTuYHa CUCTEMA YIIPaBJIiHHS SKICTIO TEXHIYHOTO 0OCIyrOBYBaHHS IOBITPSHUX
cyneH. MeTa moCii)KeHHs - NiBUlleHHS €(PEKTUBHOCTI CUCTEMU YIIPABJIiHHS SIKICTIO TEXHIYHOTO 0OCIyTOBYBaHHS
MOBITPSIHUX CYZ€H 3a paXyHOK iHdopMalliflHOI TeXHOJIOTii 3 BpaXyBaHHSIM BIIUBY JIIOJCbKOTO (PaKTOPY B €praTuyHii
cHCTeMi "ollepaTop-NOBITPSHE CYIHO". MeTOoAM IOCiI>)KeHb: B TUCEePTaliliHiil pO60Ti BUKOPUCTAHO I10JI0KEHHS
Teopii cUCTEM yIIpaBIiHHS, iIHGOPMATUKY, iIH)KEHEPHOI ICUXO0JIOTI] i @proOHOMIKY, METOJ, MaTeMAaTUYHOI CTATUCTUKH,
MaTeMaTUKO-CTaTUCTUIHNI METO/ €eKCIIePTHHUX OLiHOK, iHdosoriyHe i imiTariline MmopemoBaHHs. HaykoBa Brepiue
po3pobieHa iHdoJsioriyHa MOJeJ1b aBTOMATU30BaHOI CUCTEMU YIIPaBJIiHHS SIKiCTIO TEXHIYHOI'O OOCIIyTOBYBaHHS
MOBITPSAHUX CYIEH, B AKil MOJEIOIOTLCS HE TiIbKM KOHCTPYKLii IIOBITPSIHUX CYH,EH, TEXHOJIOTTYHI IIPOLECH iX
TEXHIYHOTO 00CIIyrOBYBaHHS, aje i npodeciiiHa AisyIbHICTb JI0JAUHNA-0NEePATOPa TEXHIYHOTO O6CIYyrOBYBaHHS 3

BpaxyBaHHSIM iHAMBIyalbHUX 0COOIMBOCTEN MOTO AisIbHOCTI B Pi3HUX CUTYyaLisiX; pO3p006JIeHO METOIUKY OLiHKU



PiBHS SIKOCTi IPOQECiHOI AisSJIBHOCTI ONepaTopiB [IpY TEXHIYHOMY OOCJIyTOBYBaHHI IIOBITPSIHUX CYAEH;
PO3pO6JIEHO METOAMKY i aJirOPUTM OLIIHKY YCIIITHOrO BUKOHAHHS Ollepalliil aBiacrelnianicTaMy 3 BpaxyBaHHSIM

CTYIIEHIO iX HAMIPY>KEHHOCTI 1 [NIOKa3HUKA iHAMBiyalbHOCTI.

2. 3. Object of research - aircraft maintenance human quality management system. Aim of research - improvement
of aircraft maintenance human quality management system efficiency by means of computer technologies and
taking into account human factors in complex system "operator-aircraft". Methods of research - basics of system
management theory, informatics, human engineering, ergonomics, mathematical statistics, expert's estimation
mathematically statistical method, infological simulation. Scientific novelty - infological model of aircraft
maintenance human quality management system is proposed, where were composed not only aircraft structures,
technological maintenance processes, but professional operation of human operator taking into consideration
personal features of behavior in different circumstances; methodology of quality level of operators activities during
aircraft maintenance is developed; methodology and algorithm of air-staff operations estimation taking into
account personal features and stress factor is developed.
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