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1. TTligroToBKa iHO3EMHUX CTYJI€HTIB MEJUYHUX CIELiaJIbHOCTEN [0 MOJ0JIAHHI KOMYHIKaTUBHUX 6ap'epiB y
po¢eCitHOMY CIIJIKyBaHHi

2. Preparation of foreign students of medical specialties to overcome communicative barriers in professional
communication

Pedepar:

1. Y puceprallii TECOpETUYHO OOI'PYHTOBAHO, IPAKTUYHO PO3POOJIEHO 1 €KCIIEPUMEHTAJIBHO IIEPEBIPEHO
opraHizalifHO-TIeJ]aroriydi yMoBH, 10 326e31e4yi0Th €(PEKTUBHICTD MiArOTOBKY iHO3EMHUX CTYI€HTiB MEeIUYHUX
CIlelliaJIbHOCTe 10 MO0JIaHHs KOMYHIKaTUBHUX 6ap’epiB y rpodeciliHOMY CIiIKyBaHHI. 3a pe3ysbTaTaMU
371ifICHEHOTO aHaJli3y HayKOBUX JPKepesl, IPUCBSYEHUX JOCIIKEHHIO CYyTHOCTi KOMyHIKaTMBHUX 6ap’epiB Ta ix
MiCLI}O B CTPYKTYPi NPO(ECITHOTO CNiJIKyBaHHSI MEJIMKiB BU3HAYEHO, 1O CIIiJIKYBAHHS SIK CKJIQIHN,
6araToIJIaHOBU ITPOLIEC BCTAHOBJIEHHS i PO3BUTKY MIKOCOOMCTICHMX KOHTAKTIB, IO MOPOIKEHUII TOTPEOOI0 ¥
CIIiZIbHIN [isSIPHOCTI, BUBHAYA€ThCS KOMyHiKaljieto (00MiH iHopmaliiero), iHTepakiieto (MixkocobrcTicHa
B32€EMO/Iisl), IepLENLi€elo (B3aEMOCTIPUMHSATTS). BiH MiCTUTb KOrHITUBHUM, apeKTUBHUI, TOBEAIHKOBUI i COIliabHO-
NepLenTUBHUIN 3MiCTOBI KOMIIOHEHTH [1Jis peastizallii 6araTbox (yHKIiii, TOJTOBHUMMU 3 SIKMX €: KOHTAKTHA Ta

BCTaHOBJIEHHSI CTOCYHKIB, iHpopMallifiHa, CIIOHyKaJIbHA, KOOPIMHALIHA, PO3YyMiHHS, BIUIUBY. 3aJI€XXHO Bif, cdepu



pearnisanii Ta 3aco6iB, CIiJIKyBaHHSI [TOAIISIE€THCSI HA OCOOUCTICHE Ta JIisioBe abo npodeciiiHe. [Ipodeciiine
CITiZIKyBaHHS 3a6e3Ievye JOCsTHeHHsl MeTy ITpodeciiiHoi AisibHOCTI, BupimeHHs! ii mpodeciiHuX 3aBIaHb,
3[1ifICHIOETHCS] HA OCHOBI BCTAHOBJIEHUX Yy IIE€BHIN NTpodeciiiniil cdepi HopM i IpaBui Ta 3a CBOiMU
XapaKTEPUCTUKAMU € LiJIECIIPSIMOBAHUM, PEIJIAMEHTOBAHUM, [IO3ULIMHUM Ta iepapXidYHUM, aTPUOYTUBHUM, Mae
(PYHKILiOHAIbHO-POJIbOBUI XapaKkTep. XapaKTePHOI OCOOIMUBICTIO TPOPECIHOTO CIIiNIKYBaHHS MEAUYHUX
IIpaLiBHUKIB € Te, 11J0 BOHO MAa€ I0€IHYBATU B COOi XapaKTepUCTUKU YCHOTO, AiI0BOTO, IOOGYTOBOIO MOBJIEHHS i
BiATIOBiaTH IapameTpaM ofipa3y TpboX QYHKIiOHAJBHUX CTUJIIB: PO3MOBHOTO, L0 IIepei0ayae CUTYaTUBHICTb,
IHTOHALIIMHY PI3HOMAaHITHICTb, CYIIPOBOIKYETLCS JKECTAMU i MIMIKOIO; HAYKOBOTO, CIIPSIMOBAHOTO HA BUKOPUCTAHHS
CIieliaJIbHUX MeIUYHUX TEPMiHiB; OQil[iiHO-i0BOTO, IKM BUMArae TOYHOCTI, CTUCJIOCTi, CTaHIaPTU30BaHOCTI,
BiAiIIOBiHOCTI HOpMam npodeciiiHoro eTukeTy. BcTaHOBIIEHO, 1110 TPUPOHIM aTPUOYTOM CIIiJIKYBaHHS 3arajloM Ta
1po¢eCiHOrO CIiJIKyBaHHS MEJUKIB 30KpEeMa, € BAHMKHEHHS1 6ap'epiB CHiJIKyBaHHS — MOro abCcosOTHUX abo
BiZIHOCHUX NE€PELKO]I, 0 Cy6'€KTUBHO NEPEKUBAIOTHCS 400 PeaslbHO NPUCYTHI B CUTYyallisIX B3aeMO/II Ta SKi
IeTepMiHOBaHi 6araTbmMa YMHHMKAMU: 30BHIIIHIMY Ta BHYTPilIHIMU (MOTHBaLiHO-ONepaliiHUMU, COLiajIbHO-
IICUXOJIOTIYHUMH, iHAUBiAYyaIbHO-TICUXO0JIOTIYHUMHU), & TAKOX BiICYTHOCTi 3BOPOTHOTO 3B's13KY, TOLIO. B po6OTi
BU3HAYEHO I 0XapaKTePU30BaHO BUAY KOMYHIKaTUBHUX 6ap’epiB: 3a MicLieM /CPePOI0 3HAXOAKEHHS
IOMiHYBaJIbHOTO YNHHUKA; 32 3MiCTOBMMU ab0 MPOLieCyaIbHUMHU XapaKTePUCTUKAMY; 32 CTYIIEHEM YCBiJOMJIEHOCTI
OCOOMCTICTIO; 3a CTyIleHeM 0JIOKYBaHHS CIIIKYBaHHS; 32 XapaKTepOM CIIiJIKyBaHHsI Ta iH. BctaHOBIEHO, 10
OKPEMOIO TPYIOI0 6ap’epiB NPodeCiiHOrO CIiIKYBaHHS MEIUKIB € 6ap’epu MiXKKYJIbTYPHOI KOMYyHiKallii: MOBHi
(cripyYMHEHi HeLOCTaTHIM piBHEM BOJIOJiHHS iHO3€MHOIO MOBOIO ((POHETHYHA, TPAaMAaTHUYHA, JIEKCUYHA CKJIa[I0Ba);
€THIYHi (BiAMIHHOCTI Cy0’eKTiB CIIiJIKyBaHHS, IK HOCIIB pi3HUX KYJIbTYP, €THOCIB); JUCKYPCUBHI (YCKIaZHEHHS, 110
0a3yI0TbCsl HA HE3HAHHI I1paBUJl KOMYHIKallii B TUX YM iHIIKAX CUTYyallisgx B3aeMmofii). ClijIKkyBaHHS iHO3€MHUX
CTYJ€HTiB MEJMYHUX CIIELiaJIbHOCTEN IPUPOIHBO XapaKTePU3YETbCS HASIBHICTIO LIJIOTO CIIEKTPY KOMYHIKaTUBHUX
Oap’epiB (30BHILIHIX, BHYTPIIIHIX, JUCKYPCUBHUX), TOJIOBHOIO CIIJIbHOK O3HAKOIO SIKUX € HaJIeXKHICTh MalbyTHIX
(daxiBliB 10 iHIMKX HalliOHAJIbHUX Ta MOBHO-KYJIbTYPHHUX CIIiJIPHOT, 1IJ0 HETATUBHO BIJIUBAE SIK Ha SIKICTb iX
npodeciiiHOro HaBYaHH, TaK i nogasneioi npodeciiHoi AisnpHOCTI. BigTak, npodeciiina nigroroBKka ManOoyTHIX
iHo3eMHUX (axiBILiB 3 MEIULMHN Ma€ NlependadaTy, 30KpeMa, i CUCTEMHE Ta LiijlecipsMOBaHe (POPMYBaHHS ix
11iJlicCHOI TOTOBHOCTI 10 TIO[I0JIaHHSI KOMYHIKaTUBHUX 6ap’epiB y npodeciiiHoMy crisikyBaHHi. [IpoBeneHunit
HAyKOBU IOIIYK JaB 3MOT'y KOHCTATyBaTH, 110 TOTOBHICTb iIHO3EMHUX CTYJI€HTIB MEIUYHUX CIELiaJIbHOCTEN [0
NIOJI0JIaHHS KOMYHIKaTUBHUX 6ap’epiB y Npo@eCciiiHOMY CIiJIKyBaHHI € CKJIAIHUM 0COOMCTICHO-TIpOodeciiHuM
SIBUILEM, IIIO MICTUTD LiHHICHUI (OCOOMCTICHI Ta mpodeciiiHi ycTaHOBKY, LiHHICHI OpieHTalii, MOTHBaLIifHY
CIIPSIMOBAaHICTb), 3HaHHEBUH (KOMIJIEKCHI, CUCTEMHI, Jli€Bi Ta HAYKOBi 3HAHHS LIIOJI0 CYTHOCTI TpodeciiiHoro
CIIiZIKyBaHHSI MEVIKiB, KOMYHIKaTUBHUX 6ap’epiB, (PaKTOPiB X BUHUKHEHHS], @ TAKOK METOMIB i MEXaHi3MiB NpOTUAi i
NIOJI0JIAHHS) Ta KOHCTPYKTUBHUH (ITpodeciiiHi BMiHHS yCIIITHOrO BUKOHAHHS CKJIQAHOI KOMYHIKaTUBHOI i)
KOMIIOHEHTH, ieTepMiHOBaHe OCOOGJIMBOCTSIMHU (3MiCTOM, yMOBaMU i BUMoramu) npodeciiHoi KomyHikallii, BusHadae
ii epexTUBHICTD Ta € pe3ybTaTOM NPOQPECINHOI MiJroTOBKY i IpodeciiiHOro po3BUTKY MalOyTHbOrO ¢axiBLis.

[ pyHTYI04YMCh Ha pe3yJbTaTax 3/ilICHEHOTO aHaIi3y 3apy6iKHOTO Ta BITYM3HSHOTO OCBINY MiZrOTOBKY iHO3EMHUX
CTYII€HTiB MEIMYHUX CIIELiaJIbHOCTEN, METOIOJIOTIYHUX [TOJIOKEHHSIX CUCTEMHOTO, CUHEPT€TUYHOTIO,
iHpopMaliiiHOTO, AisIbHICHOTO, MTPO6JIEMHO-IisI/IbHICHOTO, 0COOUCTICHOT'0, KOMIIETEHTHICHOTO, KOHTEKCTHOTO,
CepeoBUIIHOrO, QYHKIIOHAJIbHO-KOMYHIKaTUBHOTO, CUTYAL[ilfHOTO i CYIIPOBOIKYBAJIbHOTO MiTXOMiB, Y IACEPTAaLlii
[IOJAHO aBTOPCBKY...

2. The dissertation theoretically substantiated, practically developed and experimentally tested the organizational
and pedagogical conditions that ensure the effectiveness of training foreign students of medical specialties to
overcome communicative barriers in professional communication. According to the results of the analysis of
scientific sources dedicated to the study of the essence of communication barriers and their place in the structure
of professional communication of doctors, it was determined that communication as a complex, multi-faceted
process of establishing and developing interpersonal contacts, which is generated by the need for joint activity, is
determined by communication (exchange of information) , interaction (interpersonal interaction), perception

(mutual perception). It contains cognitive, affective, behavioral and socio-perceptual content components for the



implementation of many functions, the main of which are: contact and establishing relationships, informational,
motivating, coordinating, understanding, influence. Depending on the sphere of implementation and means,
communication is divided into personal and business or professional. Professional communication ensures the
achievement of the goal of professional activity, the solution of its professional tasks, is carried out on the basis of
the norms and rules established in a certain professional field, and according to its characteristics, it is purposeful,
regulated, positional and hierarchical, attributive, and has a functional-role character. A characteristic feature of
the professional communication of medical workers is that it should combine the characteristics of oral, business,
and everyday speech and meet the parameters of three functional styles at once: conversational, which involves
situationality, intonation diversity, is accompanied by gestures and facial expressions; scientific, aimed at the use
of special medical terms; official-business, which requires accuracy, brevity, standardization, compliance with the
norms of professional etiquette. It has been established that a natural attribute of communication in general and
professional communication of doctors in particular is the emergence of barriers to communication - its absolute
or relative obstacles, which are subjectively experienced or actually present in situations of interaction and which
are determined by many factors: external and internal (motivational and operational , social-psychological,
individual-psychological), as well as lack of feedback, etc. The work defines and characterizes the types of
communication barriers: by place /area of dominant factor; by substantive or procedural characteristics; according
to the degree of awareness of the individual; by the degree of communication blocking; by the nature of
communication, etc. It was established that a separate group of barriers to the professional communication of
doctors are the barriers of intercultural communication: linguistic (caused by an insufficient level of mastery of a
foreign language (phonetic, grammatical, lexical component); ethnic (differences of subjects of communication, as
carriers of different cultures, ethnic groups) discursive (complications based on ignorance of the rules of
communication in certain situations of interaction). The communication of foreign students of medical specialties
is naturally characterized by the presence of a whole spectrum of communicative barriers (external, internal,
discursive), the main common feature of which is the belonging of future specialists to other national and linguistic
and cultural communities, which negatively affects both the quality of their professional education and and further
professional activity. Therefore, the professional training of future foreign medical specialists should include, in
particular, the systematic and purposeful formation of their integral readiness to overcome communicative
barriers in professional communication. The conducted scientific research made it possible to state that the
readiness of foreign students of medical specialties to overcome communicative barriers in professional
communication is a complex personal and professional phenomenon that contains valuable (personal and
professional attitudes, value orientations, motivational orientation), cognitive (complex, systemic , effective and
scientific knowledge about the essence of professional communication of doctors, communicative barriers, factors
of their occurrence, as well as methods and mechanisms of counteraction and overcoming) and constructive
(professional skills of successfully performing a complex communicative action) component, determined by
features (content, conditions and requirements ) of professional communication, determines its effectiveness and

is the result of professional training and professional development of the future specialist...
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