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1. TlinroToBKa iHO3€MHUX CTYI€HTIiB MEAUYHUX CHELiaJIbHOCTEN O MO0JaHHS KOMYHIKaTUBHUX 6ap’epiB y
npodeciiiHOMY CIIiJIKyBaHHi

2. Preparation of foreign students of medical specialties to overcome communicative barriers in professional
communication

Pedepar:

1. Y pucepratii TEOPETUYHO OOIPYHTOBAHO, IPAKTUYHO PO3POOIIEHO I €KCIIEPUMEHTAJIbHO IIEPEBIPEHO
opranizalifiHO-TIeJjaroriydi ymoBH, 110 3a6e31e4yi0Th ePEeKTUBHICTb MirOTOBKY iHO3EMHUX CTYI€HTiB MEeIUYHNX
CIIeLliaJIbHOCTEN 10 MOA0JIaHHS KOMYHIKaTUBHUX 06ap’epiB y IpodeciiHOMY CIiJIKyBaHHI. 3a pe3yibTaTaMU
3[ilICHEHOTO aHaJIi3y HAyKOBUX JpKepeJl, IPUCBSYEHUX JOCIiIPKEHHIO CYTHOCTI KOMYHIKaTUBHUX 6ap’epiB Ta ix
MiCLIIO B CTPYKTYPi IpodeciiiHOro CrijikyBaHHS MEJIMKiB BU3HAUYEHO, L0 CIIIJIKyBaHHS SIK CKIIAIHU,
6araToIJIaHOBUI ITPOLIEC BCTAHOBJIEHHS i pO3BUTKY MIKOCOOUCTICHUX KOHTAKTIB, 10 MOPOJIKEHUI1 TOTPEDOOIO Y

CITiJIbHIN Ti7IBHOCTI, BUBHAYAETHCS KOMYHIKallieto (06MiH iHpopMaliielo), iHTepakiielo (Mi>kocooUCTiCHA



B32€MO/Iis), IepLENLielo (B3aeMOCIPUIHATTS). BiH MiCTUTb KOrHITMBHUM, a)€KTUBHUI, TOBEAIHKOBUIA i COLliabHO-
[epLenTUBHUIN 3MICTOBI KOMIIOHEHTH [1JIs1 peastizallii 6araTbox QyHKIIiii, TOJIOBHUMMU 3 SIKMX €: KOHTAaKTHA Ta
BCTaHOBJIEHHSI CTOCYHKIB, iHpopMallifiHa, ClIOHyKaJbHA, KOOPJMHALIHA, pO3yMiHHS, BIUIUBY. 3aJ1€XXHO Bif, chepu
peautizauii Ta 3aco6iB, CIiJIKyBaHHS NOJISIETbCS HA OCOOUCTICHE Ta HisioBe abo npogeciiine. [Ipodeciiine
CIIiJIKyBaHHS 3a6e3euye JOCATHEHHSI MeTU MpodeciiiHOi AisybHOCTI, BUpileHHs ii npodeciiiHuX 3aBIaHb,
3[1ifICHIOETHCS] HA OCHOBI BCTAHOBJIEHUX Y II€BHI nTpodeciiiniil cdepi HOpM i TpaBus Ta 3a CBoOiMU
XapaKTEPUCTUKAMU € LiJIECIIPSIMOBAHUM, PEIJIaMEHTOBAHUM, [TO3ULIITHUM Ta iepapXidyHUM, aTpUOYTUBHUM, Ma€
(yHKIIOHATIbHO-POJIbOBUI XapaKTep. XapaKTepPHOIO OCOOIMUBICTIO TPOECIHOTO CIIiIIKYBaHHS MEAUYHUX
IIPaLiBHUKIB € Te, 1[0 BOHO MAa€ IOE€IHYBATU B CO0i XapaKTepUCTUKHU YCHOTO, AiI0BOTO, IOOYTOBOTO MOBJICHHS i
BiITIOBiaTH IapamMeTpaM ofipady TpboX QYHKIiOHAJIBHUX CTUJIIB: PO3MOBHOIO, 1110 Ilepei6ayae CUTyaTUBHICTb,
IHTOHALIIHY PI3HOMAaHITHICTb, CyIIPOBOIKYETHCS JKECTAMU i MiMIKOIO; HAYKOBOTO, CIIPSIMOBAHOTO HA BUKOPUCTAHHS
CIleLiaJIbHUX MEeINYHUX TePMiHiB; 0illifiHO-/iI0BOTO, SIKUI BUMAarae TOYHOCTI, CTUCJIOCTI, CTaHAAPTU30BAHOCTI,
BiAiIIOBiTHOCTI HOpMam npodeciiiHoro eTukeTy. BcTaHOBJIEHO, 1110 IPUPOLHIM aTPUOYTOM CIIiIJIKYBaHHSI 3arajloM Ta
11po¢eCiiHOrO CIiJIKyBaHHS MEJUKIB 30KpeMa, € BAHMKHEHHS 6ap’epiB CHiJIKyBaHHS — Oro abCcoIOTHUX abo
BiZIHOCHUX NEPELIKO]I, 0 Cy6'€KTUBHO NEPEKUBAIOTHCS 400 PeaslbHO NMPUCYTHI B CUTYyallisIX B3aeMO/II Ta sIKi
IeTepMiHOBaHi 6araTbmMa YMHHMKAMU: 30BHIIIHIMY Ta BHYTPIlIHIMU (MOTHBaLiHO-ONIepaliiHUMH, COLiaIbHO~
IICUXOJIOTIYHUMH, iHAUBiAYyaIbHO-TICUXO0JIOTIYHUMHU), & TAKOXK BiICYTHOCTi 3BOPOTHOTO 3B's13KY, TOLIO. B po6OTi
BM3HAYEHO 1 0XapaKTePMU30BAHO BUY KOMYHIKaTUBHUX 6ap’epiB: 3a MicuieM/ceporo 3HaXOIKEHHS
IOMiHYBaJIbHOTO YMHHUKA; 32 3MiCTOBMMU ab0 MPOLieCyaIbHUMHU XapaKTePUCTUKAMY; 32 CTYIIEHEM YCBiJOMJIEHOCTI
0COOMCTICTIO; 3a CTylleHeM 0JIOKYBaHHS CIIIKYBaHHS; 32 XapaKTepOM CIIiJIKyBaHHsI Ta iH. BctaHOB/EHO, 10
OKPEMOIO IPYIOI0 6ap’epiB IpodeCiiiHOro CIiIKYBaHHS MEIUKIB € 6ap’epu MiXKKYJIbTYPHOI KOMYHiKallii: MOBHi
(cnpuyMHeHi HeLOCTaTHIM piBHEM BOJIOJIIHHS iIHO3€MHOIO MOBOIO ((DOHETHUYHA, FPaMaTUYHA, JEKCUYHA CKJIaJlOBa);
€THIYHi (BiZMIHHOCTI Cy0’eKTiB CIIiJIKyBaHHSI, SIK HOCIIB pPi3HUX KYJIbTYP, €THOCIB); JUCKyPCUBHI (YCKIagHEHHS, 110
0a3yI0TbCsl HA HE3HAHHI I1paBuJl KOMYHIKallii B TUX YM iHIIKX CUTYyallisxX B3aeMmoyii). CllijIkyBaHHS iHO3€MHUX
CTYJI€HTiB MEJMYHUX CIIELiaJIbHOCTEN IPUPOIHBO XapaKTePU3YyEThCS HAIBHICTIO LIIJIOTO CIIEKTPY KOMYHIKaTUBHUX
Oap’epiB (30BHILIHIX, BHYTPIIHIX, JUCKYPCUBHUX), TOJIOBHOIO CIIiJIbHOIO O3HAKOIO SIKWX € HaJIeKHICTh MalbyTHIX
¢daxiBlLiB 10 iHIMKX HalliOHAJIbHUX Ta MOBHO-KYJIbTYPHHUX CITiJIBHOT, 11J0 HETATUBHO BIJIUBAE SIK Ha SIKICTb iX
npodeciiiHOro HaByaHH, Tak i nogasneioi npodeciiiHoi AispHOCTI. BigTak, npodeciiina nigroroBka ManOoyTHIX
iHO3eMHUX (axiBLiB 3 MEIULIMHU Mae€ NepedadaTH, 30KpemMa, i CUCTEMHE Ta LiijleCclIpsIMOBaHe (POPMyBaHH4 ix
LIiJTiCHOI TOTOBHOCTI 10 TIO[I0JIaHHSI KOMYHIKaTUBHUX 6ap’epiB y mpodeciiiHoMy crisikyBaHHi. [IpoBegeHnii
HayKOBU [IOLIYK [aB 3MOT'y KOHCTAaTyBaTH, IIO TOTOBHICTh iHO3€MHUX CTYIEHTIB MEJUYHUX CIELiaJIbHOCTEN [0
[IOJI0JIAaHHS KOMYHIKaTUBHUX 6ap’epiB y Npo¢eciliHOMY CIIiJIKYBaHHI € CKJIaIHUM OCOOUCTICHO-TIPOpECIiTHUM
SIBUILEM, 1IIO MiCTUTD LiHHICHUI (OCOOUCTICHI Ta mpodeciiiHi ycTaHOBKY, LiHHICHI OpieHTanii, MOTHBaLIifHY
CIIPSIMOBAHICTb), 3HAaHHEBUH (KOMILJIEKCHI, CUCTEMHI, JIi€Bi Ta HAYKOBI 3HAHHS LOJI0 CYTHOCTI TpodeciiiHoro
CIIiZIKyBaHHSI MEVIKiB, KOMYHIKaTUBHUX 6ap’epiB, (aKTOpPiB ix BUHUKHEHHS], @ TAKOK METOMIB i MeXaHi3MiB pOTUAii i
[IOJI0JIAaHHS) Ta KOHCTPYKTMBHUM (IPpO(ECiiiHi BMiHHS YCIIITHOTO BUKOHAHHS CKJIAHOI KOMYHIKaTUBHOI Aii)
KOMIIOHEHTH, ieTepMiHOBaHEe OCOOGIMBOCTSIMHU (3MiCTOM, yMOBaMU i BuUMoramu) mpoQeciiHoi KoMyHiKallii, Bu3Hadae
ii epexTUBHICTD Ta € pe3yabTaTOM NPOQeCiNHOI MifroToBKY i podeciiiHoro po3BUTKYy MalbyTHbLOrO ¢axiBlis.

[ PYHTYIOUKCh Ha pe3yJIbTaTax 3[iMCHEHOTO aHai3y 3apy6iKHOTO Ta BITYN3HSIHOTO JOCBIAY ITiATOTOBKY iHO3EMHUX
CTYIEHTIB MEUYHUX CIIELiaJIbHOCTEM, METOLOJIOTIYHHUX ITOJIOKEHHSIX CUCTEMHOIO, CUHEPT€TUYHOTO,
iHpopMaliitHOTO, isIbHICHOTO, MPO6JIEMHO-IisIIbHICHOTO, 0COOUCTICHOT0, KOMITIETEHTHICHOTO, KOHTEKCTHOTO,
cepefoBUIIHOrO, QYHKIIOHaIbHO-KOMYHIKaTUBHOTO, CUTYaL[ilfHOTO i CyIIPOBOJI)KYBaJIbHOTO MiTXOAiB, Y IACEPTaLlii
IIOJAHO aBTOPCBKY...

2. The dissertation theoretically substantiated, practically developed and experimentally tested the organizational
and pedagogical conditions that ensure the effectiveness of training foreign students of medical specialties to
overcome communicative barriers in professional communication. According to the results of the analysis of
scientific sources dedicated to the study of the essence of communication barriers and their place in the structure

of professional communication of doctors, it was determined that communication as a complex, multi-faceted



process of establishing and developing interpersonal contacts, which is generated by the need for joint activity, is
determined by communication (exchange of information) , interaction (interpersonal interaction), perception
(mutual perception). It contains cognitive, affective, behavioral and socio-perceptual content components for the
implementation of many functions, the main of which are: contact and establishing relationships, informational,
motivating, coordinating, understanding, influence. Depending on the sphere of implementation and means,
communication is divided into personal and business or professional. Professional communication ensures the
achievement of the goal of professional activity, the solution of its professional tasks, is carried out on the basis of
the norms and rules established in a certain professional field, and according to its characteristics, it is purposeful,
regulated, positional and hierarchical, attributive, and has a functional-role character. A characteristic feature of
the professional communication of medical workers is that it should combine the characteristics of oral, business,
and everyday speech and meet the parameters of three functional styles at once: conversational, which involves
situationality, intonation diversity, is accompanied by gestures and facial expressions; scientific, aimed at the use
of special medical terms; official-business, which requires accuracy, brevity, standardization, compliance with the
norms of professional etiquette. It has been established that a natural attribute of communication in general and
professional communication of doctors in particular is the emergence of barriers to communication - its absolute
or relative obstacles, which are subjectively experienced or actually present in situations of interaction and which
are determined by many factors: external and internal (motivational and operational , social-psychological,
individual-psychological), as well as lack of feedback, etc. The work defines and characterizes the types of
communication barriers: by place /area of dominant factor; by substantive or procedural characteristics; according
to the degree of awareness of the individual; by the degree of communication blocking; by the nature of
communication, etc. It was established that a separate group of barriers to the professional communication of
doctors are the barriers of intercultural communication: linguistic (caused by an insufficient level of mastery of a
foreign language (phonetic, grammatical, lexical component); ethnic (differences of subjects of communication, as
carriers of different cultures, ethnic groups) discursive (complications based on ignorance of the rules of
communication in certain situations of interaction). The communication of foreign students of medical specialties
is naturally characterized by the presence of a whole spectrum of communicative barriers (external, internal,
discursive), the main common feature of which is the belonging of future specialists to other national and linguistic
and cultural communities, which negatively affects both the quality of their professional education and and further
professional activity. Therefore, the professional training of future foreign medical specialists should include, in
particular, the systematic and purposeful formation of their integral readiness to overcome communicative
barriers in professional communication. The conducted scientific research made it possible to state that the
readiness of foreign students of medical specialties to overcome communicative barriers in professional
communication is a complex personal and professional phenomenon that contains valuable (personal and
professional attitudes, value orientations, motivational orientation), cognitive (complex, systemic , effective and
scientific knowledge about the essence of professional communication of doctors, communicative barriers, factors
of their occurrence, as well as methods and mechanisms of counteraction and overcoming) and constructive
(professional skills of successfully performing a complex communicative action) component, determined by
features (content, conditions and requirements ) of professional communication, determines its effectiveness and
is the result of professional training and professional development of the future specialist...

Jep>kaBHu# peectpanifiHuii Homep JiP: 0116U004863 0122U200428

IIpiopuTeTHHH HaNIpSIM PO3BHTKY HayKH i TEXHIKHM. OyHIaMeHTasbHI HAyKOBI HOCIIIIKEHHS 3 HANGLIbII
Ba)KJIMBYX IPOGJIEM PO3BUTKY HayKOBO-TEXHIYHOIO, COLiaJIbHO-€KOHOMIYHOTr0, CyCIIiJIbHO-TIOJIITUYHOTO,
JIIOJICbKOTO IIOTEHIiay 1715 3a6e3re4eHHs] KOHKYPEHTOCIIPOMOXKHOCTI YKpaiHU y CBiTi Ta CTaJIOTO PO3BUTKY

CYCIIiJIbCTBA i Iep>KaBy
CrpareriyHui NpioOpUTETHUHN HANIPSIM iHHOBaILLiHHOI AiSJIBHOCTI: He 3aCTOCOBYETHCS

Hi,ucyMKH IOCJIiAKEHHSI: TeopeTUyHe y3arajabHEHHs i BUPilleHHs BAXXJIMBOI HayKOBOI MTpoGieMu



Iy6sikaii:

¢ Yepnosou O.I',, Cemasns H.B., 3aika T.I1. OcsiTHiil npocTip 3BO sk cepenosuie npodeciiHoro
CaMOBM3HA4YeHHS CTyeHTiB. [lepcriekTuBy Ta iHHOBawii Hayku. 2022. N2 6(11). C. 319-332.

e Yepnosou O.I'. Mi>kHapogHMH Ta HALLiOHAJIbHUIA JOCBI] MiATOTOBKY iHO3EMHUX CTYJI€HTIB MEIUYHUX
cIlelliasibHOCTe 10 Npo¢eciiiHOro CNiJIKyBaHHS 32 AMCTAHLiNHOI (OPMOIO HaBYaHHS. AKTyasbHi MIUTaHHS
ryMaHITapHUX HAayK: MDKBY3iBCbKUMI 30ipHMK HayKOBUX NPallb MOJIOJUX BYEHUX JJPOroGUIIbKOrO NE€P>KaBHOrO
nenaroriyHoro yHiepcurety imeni IBana @paunka. 2022. Bumn. 51. C. 319-332.

e Yepnosou O.I'. TeopeTUKO-MeTOIUYHI OCHOBY IiATOTOBKY iHO3€EMHUX CTYEHTIB MEIUYHUX CIIELia/lbHOCTEN
IO [IO0JIaHHS KOMYHIKaTMBHUX O6ap’epiB. [legaroriyni HayKu: Teopisl Ta IPaKTUKa: HAyKoBe (paxoBe
neyaroriyHe peleH30BaHe BUIAHHS, 3aopi3bKuil HallioHanpHU yHiBepcuTeT. 2023. Bu. 1(45). C. 230-237.

¢ O.G. Chernovol Scientific and methodological principles of forming foreign medical students’ readiness to
overcome communication barriers in professional communication Zhytomyr Ivan Franko State University
Journal. PedagogicalSciences. Vol. 2 (113) 2023. P.141-149.

¢ Gurevych R,, Sira L., Kanyk O, Sidun L, SynoV., Chernovol O., Formation of communicative competence of
foreign students in conditions of distance learning. Romaneasca Pentru Educecatie Multidimensionala. 2022.
14(2). C. 500-512. (Web of Science).

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILis:
ConiasIbHO-€KOHOMIYHA CIIPSIMOBAaHICTh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnipoBagykeHHs pe3yJIbTaTiB AUCEPTalii: BiposamkeHo

3B'130K 3 HAYKOBHMH TeMaMH: 0116U004863 0122U200428

VI. BizomocCTi Ipo HayKOBOr0 KePiBHHKA /KEPiBHUKIB (KOHCYJIbTaHTA)

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. 'ypa Onekcanup IBaHOBUY

2. Oleksanlr I. Hura

KBasidikanis: n.nen.n., npodecop

InenTudikarop ORCHID ID: He sactocoyerbcs

JopaTrkoBa iHdpopmamnist:

IloBHe HaliMEeHYBaHHSI IOPHUAUYHOI 0COOH: 3anopisbKuii HAL[iOHATIBHUI YHIBEPCUTET

Kopg 3a €IPIIOY: 02125243

MicuesnaxomerHﬂ: ByJ1. JKyKOBCBKOrO, 6y1. 66, 3anopixoksi, 3anopisbkuil p-H., 69600, Ykpaina
dopma B1acHOCTI: JlepxaBHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

CeKTop HayKH: YHiBEepCUTETChKUI



VII. BigomocTi npo odinilfiHuX ONOHEHTIB Ta PELeH3€HTIB
OdiniiiHi OIOHEeHTH
Bsacue IlpizBuuie Im's I1o-6aThKOBI:

1. JaBupoBa JKanHa BagumiBHa

2. Zhanna V. Davydova

KBasigikanis: k. nen, 1., no,

InenTudikarop ORCHID ID: 0000-0002-7514-8910
JoparkoBa inpopmamnist:

IToBHe HafIMeHYBaHHH IOPUIHUYHOL 0COOM: [TpuBaTHUII BUIIMI HABYAILHUIA 3aK/1a], "XapKiBCHKUIA

MIKHApOJHUI MEOUYHNN YHIBEPCUTET"

Kopg 3a €IPIIOY: 41627847

Micue3HaxoO KeHHS: By MosioyHa, 38, Xapkis, XapkiBcbkuii p-H., 61001, Vkpaina
dopma Bi1acHOCTI: IIpuBarHa,/HenepkaBHa

Cdepa ynpasiriHHS:

InenTudikarop ROR:

CeKTop HayKH: YHIBepCUTETCHKUI

BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:
1. Kymnip Ipyna MukosaiBHa

2. Iryna M. Kushnir

KBasidikamis: k. nen,. H., Buknaga4

InenTudikarop ORCHID ID: 0000-0002-4349-9652

HoparkoBa indpopmamnist:

TloBHe HaliMeHYBaHHS IOPHINYHOI 0COOH: Opraniszalis BifcyTHs
Koz, 3a € IPITIOY: 00000000

Micue3HaxoaKeHHS: ------ , Kuis, 00000, Vkpaina

dopma ByracHOCTI: 3mimana

Cdepa ynpasiiHHs:

InenTudikarop ROR:

CekTOp HayKH:

Penensentu

Baacue IlpizBuuie Im's Ilo-6aTbKOBI:
1. Kani6osonipka Osibra AHaToJ1iiBHa

2. Olga A. Kanibolotskaya



KBasigikamnis: k. nen, 1., no,

InenTudikarop ORCHID ID: 0000-0002-9622-0731

JoparkoBa iHdpopmamnist:

IloBHe Ha¥MEHYBaHHS IOPHUIMYHOI 0COOH: 3anopisbKuil HALOHANLHWIL yHIBEPCUTET

Kopg 3a €IPIIOY: 02125243

Micue3HaxoaKeHHS: ByJ1. KykoBcbKoro, 6y, 66, 3anopixoks, 3anopisbkuii p-H., 69600, Vkpaina
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH i HAayKu YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH:. YHiBEpPCUTETCHKUI

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Kypinna Anna @enikciBHa

2. Alla F. Kurinna

KBasigikanis: k. nen, 1., nor,

InenTudikarop ORCHID ID: 000-0002-6605-8606

JoparkoBa iHdpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOH: 3anopisbKuii HAL[OHAIBHUI YHIBEPCUTET

Kopg 3a €IPIIOY: 02125243

MicneSHaxo,IpKeHHﬂ: ByJ1. JKyKOBCBKOrO, 6y1. 66, 3anopixoks, 3anopisbkuil p-H., 69600, Ykpaina
dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

CeKTop HayKH: YHiBepCUTETChKUI

VIII. 3aKkJII04Hi BiZoMOCTi

Biacue IpizBume Im's I10-6aTbKOBI [Taxomosa Terana OsekcannpisHa

roJIOBH pagu

BnacHe IlpizBuie Im's [10-6aTbKOBI [Taxomosa Tersuna OsiekcannpisHa

roJIOBYIOYOTO Ha 3acigaHHi

BignoBigasibHuUI 3a MiATOTOBKY Ape6esos [lennc Oneropud

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

VKpIHTEI



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZAIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

IisiIbHOCTI




