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Pedepar:

1. Y puceprauiiiziil po6oTi 3[1iiCHEHO KOMILJIEKCHE JOCIIiJKEHHS HayKOBO-TIPMKJIAIHUX 3aca, ifBUIIEHHS SIKOCTi
00CJIyrOByBaHHSI Ha MiJIIPMEMCTBAX IIOLITOBOTO 3BS13KY. AHaJIi3 CBITOBMX TEHIEHII [10Ka3aB, 10 MOIITOBUH 3B'SI30K
YKpainu po3BUBA€ETLCA 3rifHO N0 NPpMHLMIIB i 3aga4 BIIC Ta KOHLENTyanbHMX 3acaf] CTPATETil pO3BUTKY IOLITOBOTO
3B'13Ky YKpainu Ha 2005-2015 poxku. JlicTano nopanbuoro po3BUTKy OOIPYHTYBaHHS IIOKa3HUKIB SIKOCTI
00CJIyroByBaHHS Ta PaKTOPIB, SIKi BIVIMBAIOTb HA HE, 110 JO3BOJIUTD OiJbIll [IOBHO PO3IJISIHYTHU SKIiCTb
00CJIyTOBYBaHHS 3 YpPaxyBaHHSIM BUMOT CIIOXKMBAyiB. YJOCKOHAJIEHO METOAUYHI OCHOBU I'PYIyBaHHS [TOKAa3HUKIB
SIKOCTi 00CJTyrOBYBaHHSI Ta TPyIlyBaHHS [I0Ka3HUKIB MOTUBALlii IepcoHay. YI0CKOHATIEeHO MOJIeJb OpraHisariii
MapKEeTUHIOBOI Jisi7IbHOCTI 17151 iIIPUEMCTB IIOIITOBOTO 3B's13KY LIJISIXOM BIIPOBaJKEHHS MOTHBaLIiHUX PaKTOPiB
(rpyn MOKa3HUKIB MOTUBALlii IEPCOHAY), IO BIJIMBAIOTh HA €(PEKTUBHICTb POOOTH NPALiBHUKIB MiAIIPUEMCTB.

YO 0CKOHaIEHO NPOLEC IPUNHATTS YIPABJIiHCHKUX PillleHb 00 MiIBULIEHHS SIKOCTi 06CJIyTOBYBaHHS CIIOKMBAiB

Ha IMiNIpUeEMCTBAaX IIOLITOBOTO 3B513KY, 110 JO3BOJISIE BPAaXyBaTH 3aJl0BOJIEHICTh CIIOKMUBAYIB SIKiCTIO



o6cyyropyBaHHS. COOPMOBAHO KOMILJIEKCHY MOJEJIb Y3araJbHEHOI OLIiHKH SIKOCTi 06CyrOByBaHHS Ha
IiANpUEMCTBaX MOIITOBOIO 3B'SI3Ky 3 ypaxyBaHHSAM MOTHBaLiMHUX PaKTOPiB. PO3po6ieHo HayKOBO-TIPUKJIaTHI
3acaiy LOJI0 y3araJbHEHO]I OLiHKY SIKOCTi 00CJIyrOBYBaHHS Ha MiANPUEMCTBAX IIOIITOBOIO 3B'I3Ky 3 ypPaxyBaHHSIM
MOTHMBALIMHUX (PAKTOPIB. 3alIPOIIOHOBAHO PEKOMEHALLII OO0 MifBUIIEHHS OLIHKU SIKOCTi 00CIyTOBYBaHHS Ta

NEPCHEKTUBY iX 3aCTOCYBaHHS Ha MiANPUEMCTBAX TIOMITOBOTO 3BSI3KY.

2. In this dissertation a complex research of scientific-applied principles of improvement of quality of service at
the enterprises of post-offices is carried out. The analysis of global trends showed that postal communications of
Ukraine develops according to the principles and objectives of the Air Force and conceptual foundations of the
development strategy of the Ukrainian post offices for 2005-2015. The further development of indicators of the
quality of service was made and the factors that affect it were studied, that will more fully consider the quality of
service with regard to the requirements of consumers. Methodical bases of grouping indicators of a service quality
and motivation of personnel grouping indicators were improved. There was also improved the model of
organization of marketing activities for enterprises post suffices by the motivation factors (groups of motivation of
personnel) that affect the efficiency of the employees of the enterprises. Formed motivation system performance
and system quality of service. Methodical approaches to the calculation of complex and generalized assessments of
quality of service and performance motivation of post offices. The complex model for the general evaluation of
service quality on business postal services in view of the motivational factor. The recommendations for improving
the quality of service and prospects for their use in post offices are made.
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