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2. Modeling of knowledge management systems in higher education

Pedepar:

1. Y po60oTi cpopMOBaHO KOHLETILIi}0 MOZEJIIOBAHHS CUCTEM YIIPAB/IiHHS 3HAHHSIMU HaBYaJIbHUX 3aKJIa/iB, B OCHOBY
SKOI ITIOKJIQIEHO METOIY iHKEHePil 3HaHb, IIPOLIECHO-OPiEHTOBAHOTO aHAJIi3y CUCTEM, ITYYHOT'O iHTEJIEKTY, MO eI
ynpasiliHHS epekTuBHiCTIO CY3 Ta MOJI€/II0BAaHHS MEHTAJIbHUX IIPOLIECIB; PECTABIEHO YIIPABJIiHHS 3HAHHSIMU
HaBYaJIBHOTO 3aKJIa/ly MOJEJIIMM HACKPI3HUX [IPOLECiB XXUTTEBOTO LIMKIy 3HaHb - 3000YTTS, aCUMIAL|i, KOIyBaHHS,
30epiraHHs, 06po6Ky, OOMiHY Ta BUKOPUCTaHHS B 6i3Hec-Tipouiecax BH3; po3pobeHo KoMILIeKC Mofesiel Pi3HOro
piBHs abcTparyBaHHs; 1I00Y40BaHO MOZEJIb KOJIEKTUBHOI TOBEIiHKM areHTiB y CUCTeMi yIpaBiliHHA 3HaHHs MU BH3;
po3pobeHo Mogenb yrpasiiHHA edexTyBHiCTIO CY3 BH3 Ha ocHOBI Makcumizalii GyHKIii KOpUCHOCTI

MiIBUIIEHHS PiBHS 3HAHb.

2. The work formed the concept of modeling of knowledge management systems in schools, which is based on
techniques of knowledge engineering, process-oriented systems analysis, artificial intelligence, performance
management model and modeling of mental processes. The school knowledge management is presented through
the life cycle of knowledge - gaining, assimilation, encoding, storage, processing, exchange and use in business



processes in higher education. A set of models of different levels of abstraction, the model of collective behavior of
agents in knowledge management systems in higher education are developed. A model of efficiency of knowledge
management in universities on the basis of maximizing the utility function increased knowledge is found out.
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