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1. MogemnoBaHHs MMOBEAIHKY KIII€HTIB y CUCTEMI MAaPKETUHIOBOTO MEHEIPKMEHTY

2. Modeling of client behavior in the marketing management system

Pedepar:
1. Inceprauiiiny po60Ty IpUCBSIY€HO PO3po6Lii Ta peasisallii HOBOro KOHIENTYaJIbHOTO MigX04y 10 BUPilleHHs
HayKOBOI 3a71a4i MOJIE€JII0BaHHS NIOBEiHKU KJII€HTIB B CUCTEMI MAPKETMHIOBOTO MEHEIKMEHTY. Llel miaxiz,

I03BOJISIE IIEPETBOPIOBATY HASBHI [IEPBUHHI JaHi PO KIIi€HTIB Ha 3HAHHS IIPO 3aKOHOMIPHOCTI iX ITOBEIHKY Ta

HaJla€ MPAKTUYHi IepeBaru npu po3pooIli MAPKETUHTOBUX cTpaTeriii. O6’€KTOM JOCITiI>KeHHS € MOBEIiHKa KJIiEHTIB

3 TOYKHU 30Py MAaPKETMHIOBOT'O MEHEKMEHTY. [IpeiMeTOM IOCIIiIKEHHS € EKOHOMETPUYHI MOZEJ Ta METOAMN

MalIMHHOT'O HABYdHH4, IO BUKOPUCTOBYIOTHCSA IOJIS1 MO ETIOBAHHA HOBC,]_IiHKI/I KJIi€HTIB. HpaKTI/I‘IHa uiHHiCTb



IOCJIiIPKEHHS TI0JISITa€ Y po3po0Li KOHLENTYaJbHUX I10JIOKEHbD 100 MOJIeII0OBAaHHS MOBEIiHKU KII€HTIB, SKi
MOXYTb OYTH BIIPOBaJKeHi y 6i3Hec-Ipolecy KOMEepPLifHUX OpraHisaliil 1j1s yoOCKOHaJIeHHs MapKeTUHTOBOTO
MEHEJIKMEHTY, 30KpeMa J1Jisl MiJBUIIEeHHS €PEeKTUBHOCTI IPOL,eCy NPUMHATTS MaPKETUHIOBUX Pilll€Hb;
(opMyBaHHS [i€BOi MAPKETUHIOBOI CTpaTerii; onTuMizallii ornepauiHUX BUTPAT Ta MAPKETUHIOBUX iHBECTULLIN;
MigBUIIEHHA PIBHIB yTPMMaHHA Ta JIOSJIbHOCTI KJII€HTIB; peasizalii pe3ybTaTuBHOI KOMYHIKALiHOI CcTpaTerii;
PO3POOKU Ta YO,OCKOHAJIEHHS ITPOAYKTIB i IIOCJIYT.

2. The thesis is devoted to the development and implementation of a new conceptual approach to solving the
scientific problem of modeling client behavior in the marketing management system. This approach allows to
transform the available primary data about clients into knowledge about the patterns of their behavior and
provides practical advantages in the development of marketing strategies. The object of research is client behavior
from the marketing management point of view. The subject of the study is econometric models and machine
learning methods used to model client behavior. The practical value of the study is the development of conceptual
frameworks for modeling client behavior that can be implemented in business processes of commercial
organizations to improve marketing management, in particular, to increase the efficiency of marketing decision-
making; develop an effective marketing strategy; optimize operating costs and marketing investments; increase
client retention and loyalty; design an successful communication strategy; develop and improve products and
services.
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