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1. Y nuceprauii mocifpkeHo opraHizalifiHo-IIpaBOBUI MeXaHi3M Iy0JIiYHOro yIpasiiHHs y chepi MeIUuIHOoro
00CJIyrOByBaHHS HaceJIeHHsI YKpaiHu B yMOBax €BpoiHTerpalii, MennyHoi peopmu, Ludposisallii Ta BOEHHOTO
CTaHy. AKTyaJIbHICTh TEMU 3yMOBJIEHA IOTPebOIO MifgBUIeHHS e(PEeKTUBHOCTI, TOCTYITHOCTI Ta SIKOCTi MEIUYHUX
IIOCJIYT i rapMOHi3allii HalliOHaJILHOTO PETYJIIOBAHHS 3 €BPOIIEMICEKUMU CTaHAApPTaMU. MeTa gucepraruii —
OOI'PYHTYBAaTU TEOPETUKO-METO0JIOTIYHi 3acagy GOpMyBaHHS OpraHisaliliHO-IIpaBOBOro0 MexaHi3aMy Iy6JIiYHOTrO
VIPaBJIiHHA y cepi MEOUYIHOrO OOCITYrOBYBaHHS HaceJIeHHs1 YKPaiHU Ta BUSHAUYUTU TPIOPUTETHI HAIIPSIMU IOTO
BIOCKOHaseHHs. O6'eKT JOCIiIPKEeHHS — [y6JliuHe YIIpaBiliHHS Y cdepi MeInYHOro 06CIyrOByBaHHS HaCEJIEHHS;
IIpeJMeT — OpraHizalliiiHo-IIpaBOBUII MeXaHi3M ITyOJIiYHOrO YIIpaBJiHHA Y cepi MeIUYHOTO 0OCTyrOBYBAHHS
HaceJieHHd YKpaiHu. MeTOoIoJI0rYHy OCHOBY CTaHOBJIATh 3arajlbHOHAYKOBI I CIlelialbHi METOAM: CUCTEMHUN i
CTPYKTYPHO-(QYHKLIOHAIIBHUI MiIX0AX — IJ1s1 aHAJIi3y CTPYKTYpY ME€XaHi3My Ta HOTO B3a€MO3B S3KiB;

IHCTUTYLIMHNI — 171 JOCHIKEHHsI Cy0' €KTIiB yIIPaBJIliHHSL; IOPiBHSIBHUI — [J151 BUBYEHHS 3apy0i’KHOTO [IOCBITY;



y3araJibHeHHs1, CUCTEMAaTU3aLis Ta kaacudikauis — 015 GopMyBaHHs BUCHOBKIB; PESTL-aHai3 — AJ1s1 OLiHIOBaHHS
daxTopiB Makpocepenosulia. Y nucepralii yTouHeHO TOHSITIHO-KaTeropiajibHUM anapar, 06rpyHTOBaHO
HEeOOXiJIHiCTh HOPMAaTUBHOT'O YTOYHEHHSI ITOHSITTS «MeIYHE OOCIYTOBYBaHHS» Ta PO3MEXXYBAaHHS MOr0 3MICTY 3
KaTeropisIMU «MeJIMYHa IOMOMOTra» i «Mequ4Ha MoCyra». 3alpolOHOBAHO aBTOPChKE BU3HAYEHHS OpraHisaliiiHo-
IIPABOBOT'O MEXaHi3My I1y6JIiYHOTO yIIPaBJIiHHS SIK CUCTEMHO iHTETPOBAHOTO MIO€JHAHHS [IPABOBUX HOPM,
IHCTUTYLIIHUX CTPYKTYP, YIIPABIiHCbKUX IIPOLENYP Ta iIHCTPYMEHTIB peaisalii Jep>kaBHOI MOJIITUKY, CIIPSIMOBAaHUX
Ha 3a0e3MeYeHHs JOCTYIHOCTI, IKOCTi I €(PEKTUBHOCTI MEIUYHUX NTOCIyT. HaykoBa HOBMU3HA I10JIra€ B
YAOCKOHAJIEHHI TEOPETUYHUX MiIXO0iB 4O CTPYKTYypU3allii OpraHisauiliHO-IIpaBOBOr0 MEXaHi3My, PO3BUTKY
KOHILIETITyaJIbHUX 3aCall CepBiCHO-OPiEHTOBAHOI'O YIIPaBJIiHHS, OOIPYHTYBaHHI cepBicHOI MapiupyTu3anii narieHTiB
K iIHHOBaLilHOT O YIIPaBJIiHCbKOT'O iIHCTPYMEHTY Ta NOTJIMOJIeHH] NiAXoniB 10 iHcTUTYLioHaNi3anji uudposiszalii,
30KpEMa €-3[I0POB’d 1 TeJleMeIULIMHN. BU3HaueHO [ BOBUMIPHY IPUPOly ME€XaHi3My — IPaBOBY (HOPMaTHUBHE
peryIoBaHHS) i Opranisaliiiny (peasisalis yrpaBIiHChKUX pillieHb) Ta KOTO CKJIAZOBI: Cy0'€KTH I 06'€KTH, LI,
3aBJIaHHS1, HOPMHU, NIPOLELypY, YIIPABIiHChKI BIJIMBY, iIHCTPYMEHTH, Pe3yJIbTaTU Ta 3BOPOTHUI 3B'SI30K.
JocinKeHHs: HOpMaTUBHO-IIPABOBOTO 3a0€31eYeHHS 3aCBiJUNIIO 10ro (PparMeHTapHICThb, PO3raly>KeHiCTb,
IyOJII0BaHHSI HOPM i HasIBHICTb IPABOBUX KOJIi3ifl. OGI'PYHTOBAHO [TOTPeOy cucTemaTu3allii 3akoHOJaBCTBA Ta
dhopMyBaHHS LiTiCHOI 1 y3roIpKeHOoi MoZeJIi peryioBaHHs 3 ypaxyBaHHSIM BUMOT acquis, yMOB BOEHHOI'O CTaHy U
1rdpoBoi TpaHchopMallii 0OXOPOHU 3L0POB’sl. AHai30M 3apyOiKHOIO LOCBiNly HE BUSBJIEHO YHiIBEpCaIbHOI MO,
IPUAATHOIL AJ1s1 IPSIMOTO 3alI03WYEHHS, IPOTE BUOKPEMJIEHO CIIiJIbHi 03HaKM €(PEKTUBHUX CUCTEM: I0€ITHAHHS
IE€P>KaBHOTO PETyJII0BAaHHS 1 pUHKOBUX MEXaHi3MiB, CTpaxoBe (iHaHCYBaHHS, el eHTpali3allilo Ta
nanjeHToopieHTOBaHicTh. OOIPYHTOBAHO aalNTallilo MPakTUK Lu@POoBi3alii, TeeMeIuLUHY 0 yMOB YKpaiHu. 3a
pesynbraTamu PESTL-aHasnizy BUOKpeMJIEHO KIII0YOBi (DaKTOPH BILJIMBY Ha CPEPY MEAUYHOIO OOCITYTOBYBaHHSI:
IOJIiITUYHI — BOEHHUI CTaH, MeAU4HA peopma i KOPYILilHI pU3MKK; €KOHOMIUHI — HedinuT ¢iHaHCYBaHHS Ta
3aJIEXKHICTb Bifl 30BHILIHBOI JOIIOMOTY; CoLliaibHO-AeMorpadiyHi — fgenomnysiis, Mirpais, 6igHicTb, HEPIBHICTD i
CTapiHHS HaCeJIeHHS; TEXHOJIOTiuHi — uudpoBizallis I pO3BUTOK TeJeMeIULIMHY; IPaBOBi — HEJJOCKOHATICTh
HOPMAaTHUBHOI 6a3u. BcTaHOBJI€HO, 110 BiliHA 1 KPU3U 3HIKYIOTb €(DEKTUBHICTb CUCTEMU Ta 3yMOBJIIOIOTh
MoJepHizanio MmexaHizamy. Llndposizanio BU3HAYeHO OAHUM i3 KIIIOYOBUX HAIIPSIMIB MOZIepHi3allii my61iyHOro
yrpailiHHS. E-310pOB’st pO3KPUTO SIK iHCTPYMEHT iHTerpauii 1u@poBUX TEXHOJIOTL, IPaBOBOr0 PeryJoBaHHs i
VIPaBJIiHCbKUX IIPOLIECIB, a TeJIEMEIULIMHY — SIK 3acib NifBULIEHHS JOCTYIIHOCTI ITOCIYT, 30KpeMa Iifi 4yac
BOEHHOTO cTaHy. CepBiCHy MapIIpyTH3allilo NalieHTiB OOI'PYHTOBAHO K iHHOBALiMHMAY iHCTPYMEHT, 10 iHTerpye
TpaBoBi, oprauizaniixi, inpopmaniitai it 1uPPOBI KOMIIOHEHTU B €/JUHY CEPBICHO-OPiEHTOBaHY MOJIEb. Ii
BIIPOBAJI)KEHHS OITUMIi3ye yIIPaBJIiHChKI IIPOLIECH, MiABUIILYE IIPO30PICTh, CKOPOUYYE YaC OTPUMAaHHS MOCJIYT i
CIIpUsi€ 3a4,0BOJIEHOCTI NalieHTiB. JlieBicTh MiAxoay MiaATBEpPIPKEHO Ha IIPUKIIALl PETiIOHAIBbHOTO 3aKjIagy OXOPOHU
3[I0POB’Sl Ta 3aIIPOIIOHOBAHO MOTO iHCTUTYLIIOHAI3ALII0 B CUCTEMI ITy6JIiYHOrO yIipaBaiHHA. [IpakTUYHe 3HAYE€HHS
PEe3yJIbTATIB [OJIArae B MOXKJIMBOCTI IX BAKOPUCTAHHS OpraHaMM JI€P>KaBHOI BJIaIY, MiCLIEBOTO CAMOBPSIyBaHHS Ta
rpOMaJCbKUMU OpraHisauisiMu 17151 GOpMyBaHHS Ta peasisallii NoJiTuKY y chepi MeUIHOro 006CIyroByBaHHH,
YIOCKOHAJIEHHSI HOPMAaTUBHO-TIPABOBOI 6a31, YIIPOBAIKEHHS L(PPOBUX IHCTPYMEHTIB i NiABUILIEHHS €(DEKTUBHOCTI
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2. The dissertation examines the organizational and legal mechanism of public administration in Ukraine’s
healthcare services sphere amid European integration, healthcare reform, digitalization, and martial law. The
relevance of the research stems from the need to improve the efficiency, accessibility, and quality of medical
services and harmonize national regulation with European standards. The dissertation’s aim is to substantiate the
theoretical and methodological foundations for the formation of the organizational and legal mechanism of public
administration in the healthcare services sphere in Ukraine and to identify priorities for its improvement. The
object of the study is public administration in Ukraine’s healthcare services sphere. The subject of the study is the
organizational and legal mechanism of public administration in the healthcare services sphere in Ukraine. The
methodology combines general scientific and specialized methods. The systems approach reveals the mechanism’s
integrity and structure; structural and functional analysis identifies its elements and interconnections; the

institutional approach examines public administration actors; comparative analysis explores international



experience; generalization, systematization, and classification support theoretical conclusions; and PESTL analysis
assesses macro-environmental factors. The dissertation systematizes the conceptual framework and substantiates
the need to refine the regulatory definition of “healthcare services,” taking account of its substantive and
organizational characteristics and its relationship with “medical care” and “medical service.” The author defines
the organizational and legal mechanism of public administration in healthcare as an integrated combination of
legal norms, institutional structures, managerial procedures, policy implementation tools aimed at ensuring the
accessibility, quality, and medical services efficiency. The scientific novelty lies in improving approaches to
structuring the mechanism; developing the foundations of service-oriented public administration; substantiating
patient service routing as an innovative management tool; and approaches to institutionalizing e-health and
telemedicine. The mechanism’s dual nature is substantiated: the legal dimension establishes the regulatory
framework, while the organizational dimension ensures implementation of management decisions. Its components
include governance subjects and objects, goals, legal norms, procedures, managerial influences, implementation
tools, outcomes, and feedback. Analysis of Ukraine’s healthcare regulatory framework reveals fragmentation,
complexity, duplication, and legal conflicts. The need to systematize legislation and establish coherent regulation
is substantiated, taking into account the EU acquis, martial law, and healthcare reform. International experience
shows that no universal model can be transferred directly to Ukraine. Common features of effective systems
include a combination of state regulation and market mechanisms, insurance-based financing, decentralization,
and a focus on patients. The feasibility of adapting digitalization, telemedicine, and preventive healthcare practices
to Ukrainian conditions is substantiated. The PESTL analysis identifies key factors affecting healthcare services:
political (reform, martial law, corruption risks); economic (funding shortages and dependence on external
assistance); socio-demographic (depopulation, migration, poverty, inequality, and aging); technological
(digitalization); legal (regulatory shortcomings). War and crises are found to reduce healthcare efficiency and
necessitate modernization of the organizational and legal mechanism. Digitalization is identified as a key direction
for modernizing public administration. E-health is presented as an instrument connecting digital technologies,
legal regulation, and administrative processes. Telemedicine is defined as the mechanism’s component that
expands access to medical services, particularly under martial law. Patient service routing is substantiated as an
innovative instrument for improving public administration in healthcare. It integrates legal, organizational,
informational, and digital components into a service-oriented model. Its implementation can optimize
management, increase transparency, reduce service waiting time, and improve patient satisfaction. Regional
healthcare institution illustrates its effectiveness, and an approach to institutionalizing patient routing in public
administration is proposed. The practical significance of the results lies in their potential use by public authorities
and local self-government bodies to implement healthcare policy, improve regulation, introduce digital tools, and
increase the efficiency of healthcare institutions.
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