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2. Formation of the culture of professional communication of future specialists in public administration in the
process of professional training

Pedepar:

1. Inceprarnist npucBsyeHa AOCIiIyKeHHIO IPO6JIeMu MiBUIIeHHS PiBHS c(pOPMOBAHOCTI KYJIbTYPH NpodeciiiHo-
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npodeciiiHoi Ta MPAaKTUYHOI MiATOTOBKU 30,00yBaviB BUIIOI OCBITH; YIIPOBAIKEHHS iHTEPAaKTUBHUX (GOPM i METOLIB
HaBYaHHS 3 YpaxyBaHHSIM KOHTEKCTY IIpodeciiiHoi OisiibHOCTI MaitbyTHIX ¢axiBLiB My0OJiuHOTO yIPaBIiHHS Ta
aJMiHICTPYBaHHS; CTBOPEHHS KOMQOPTHOIO IICMXOJIOT{YHOr0 MiKpOKJIiMaTy B IpodeciiiHOMY CIiJIKyBaHHi (axiBLiB
y06J1iYHOrO YIIPaBJIiHHS Ta aIMiHICTPYBAaHHS y MJIMX IPYyIaX; peasisalilo iHIMBiTyaJbHOTO NigX04y 10 HaBYaHHS i3
3aCTOCYBAaHHSIM Pi3HOPIBHEBUX 3aBjaHb). PO3p06s1€HO OpraHisaliiiHO-Ie1aroriyHy Mofesb GOPMyBaHHS KyJbTypu
nnpodeciiiHO-KOMYHIKaTUBHOTO CIIJIKyBaHHS MalOyTHIX axiBliB y6siyHOro yIpaBiliHH i aAMiHICTpyBaHHS ¥
npoueci ¢paxoBoi MmigroToBku /

2. The dissertation is devoted to the study of the problem of increasing the level of formation of the culture of
professional communication of future specialists in public administration and management in the process of
professional training. The paper examines the problem of forming a culture of professional communication of
future specialists in public administration and management in the process of professional training. The
effectiveness of pedagogical conditions for the formation of a culture of professional communication of future
specialists in public administration in the process of professional training was discovered, theoretically
substantiated and experimentally verified (modification of the content of professional training by gradually
supplementing the curriculum with separate topics and educational disciplines (variable component) of the cycle
of professional and practical training of students of higher education; introduction of interactive forms and
methods of training taking into account the professional activity of future public administration specialists;
creation of a comfortable psychological climate in the professional communication of public administration
specialists; implementation of an individual approach to training with the application of different levels of tasks).
An organizational and pedagogical model for the formation of a culture of professional communication of future
specialists in public administration in the process of professional training was developed; the essence of the
concept of "culture of professional communication of future specialists in public administration" is specified, which
is considered as an integrative characteristic of higher education graduates, as their ability to effectively carry out
communicative activities in the professional sphere, which is based on a system of knowledge, values and models
behavior adopted in the field of public administration, as well as personal qualities that are manifested through
motivation, willpower and the ability to reflect; the criteria (value-motivational, cognitive, activity-practical and
reflexive-self-regulatory), indicators and levels of formation of the culture of professional communication in the
process of professional training have been improved; further development was achieved: the method of forming a
culture of professional communication of future specialists in public administration in the process of professional
training; the content, forms and methods of organizing educational, independent and individual work aimed at
forming a culture of professional communication of future specialists in public administration in the process of
professional training.
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