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2. Formation of the effective system of consumers' service in retail trade enterprises

Pedepar:

1. O6'eKT mocaimKeHHs - rpouec GopMyBaHHS CUCTEMU OOCIIyrOBYBaHHS B TOPrOBEJIbHOMY HinIIpreMCTBi. MeTa -
PO3BUTOK TEOPETUYHUX IPUHIUIIB, PO3POO6KA HAYKOBO-METOAUYHUX IiTXOMAiB i IPaKTUYHUX PEKOMeHAlil
BiTHOCHO (pOpMyBaHHS €(PEKTUBHOI CCTEMM OOCJIyTOBYBAaHHS CIIOKMBAYiB B MiANIPUEMCTBAX PO3IPi6HOI TOPriBiIi.
Meronu - 3arajJibHOHAyKOBI i clielianbHi Pe3ysbraTi: MEeTOAMYHUN MiAXif BU3HAYEHHS IIPIOPUTETHOCTI peastisarii
3aX0/1iB, CIIPSIMOBAHUX Ha MiBUILIIEHHS PiBHS 0OCJIYTOBYBaHHS B TOPrOBEJIbHOMY MiATIPUEMCTBI, METOTUYHUIN MifXiT,
17151 TIOPiBHAJIBHOI OLIiIHKM €(DEKTUBHOCTI yIIPaBJIiHHS 00CIyTOBYBaHHSM B TOPrOBEJIbHOMY ITiINIPUEMCTBI,
CYKYIIHICTb [TIOKa3HMKIB OLIIHKM SIKOCTi i €(DEKTUBHOCTi CUCTEMHU OOCIIYTOBYBAHHS B MiINIPMEMCTBAX TOPTiBJIL.
HoBusHa: TeopeTnyHi i METOANYHI TOJI0>KeHHST GOpMyBaHHS e(PEeKTUBHOI CUCTEMU 0OCIyTOBYBAaHHS CIIOKMBAYiB.
BripoBamkeHo - miAgnpuemMcTBa TOPTiBIli, BH3. ['amy3b - TOPriBis.

2. In the theses of dissertation theoretical positions are defined and methodical toolkit which allows providing
formation of effective system of service in trading enterprises are developed. The essence of the concept "trading
service" is specified; structural elements of system of service are allocated, the content of the formation of the



system of service is defined; connection between quality and service system effectiveness is defined; directions for
estimating the system of service in trade enterprises are substantiated; tendencies of the development and
regional features of the system of service formation at macro-level are revealed; the system of indicators for
comparative evaluation of service systems are substantiated; methodical approach to the organization for
monitoring quality and effectiveness of the service system is offered; methodical approach concerning definitions
of the priority actions directed on the increase of a degree of service in trade enterprises are substantiated.
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