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1. DopmyBaHHS ONTUMAJIbHUX IiAXOIIB 10 yIPaBIiHHS Gi3HecIpolecaMy B KOHTEKCTI iHK/II03UBHOTO Ta CMapT
PO3BUTKY TEPUTOPiaJIbHUX rPOMaf, YKpaiHu

2. Formation of Optimal Approaches to Business Process Management in the Context of Inclusive and Smart
Development of Territorial Communities of Ukraine

Pedepar:

1. Inceprauiiiny po60Ty IPUCBSIY€HO OOIPYHTYBaHHIO TEOPETUKO-METOUYHUX II0JIOKEHD Ta BUPOOJIEHHIO
HAyKOBO-IIPAaKTMYHMX PEKOMEHIalliil 00 (GOPMYyBaHHS ONTUMAJIbHUX MiIXOiB 10 yIIPaBjiHH 6i3HeC-
MpoLieCaMU B KOHTEKCTI iHKJII03MBHOTO Ta CMapT PO3BUTKY TEPUTOPiabHUX rpoMat, YKpaiHu. Y nepuomMy posaii
Iyceprauii O6IpyHTOBAaHO, 1II0 B YMOBax JelLeHTpaizalii, TOBOEHHOTO BiTHOBJIEHHS Ta 3pOCTaHHS 3alUTYy HA SKiCHI
ny6J1iYHi IOCIyry came NpOoLeCHO-0PieHTOBaHa JIOTiKa YIIPaBJIiHHS 1O3BOJISIE IEPENTH Bifl PparMeHTapHUX pillleHb
IO KEPOBAHOI CMCTEMM «I1iJli — IPOLIECU — PECYPCH — PE3YJIbTATH — 3BOPOTHUM 3B's130K». CCTEMATHU30BAHO HAyKOBI
MiIX04M O MPOLIECHOTO YIIPABJIiHHS Ta BU3HAYEHO OCOOJIMBOCTI MI0T0 3aCTOCYBaHHS y MyOJIiYHOMY CEKTOpi Ha PiBHI

TEPUTOPiaNIbBHUX IPOMaJL. PO3KpPUTO 3MiCT iHKJIIO3MBHOT'O PO3BUTKY SIK Opi€HTAallii HA y4aCTh, CIPaBEJINBICTh,



HeJMCKPUMIiHalLil0, BpaXyBaHHS IOTPEO BPa3IMBUX IPYI Ta (POPMYBAHHSI COLialIbHOI 3TyPTOBAHOCTI, @ CMapT
PO3BUTKY — SIK iHHOBALiliHOI TpaeKTOPIi, 110 6a3yeThCs Ha UMPOBUX TEXHOJIOTISX, BIIKPUTUX JAHUX, MEpesKeBil
B3a€eMOJIii Ta iIHCTUTYLIMHIN CIIPOMOXKHOCTI 10 HaBYaHHS 1 aganTauii. [JoBeIeHO B3a€MOJOIIOBHIOBAJIbBHUI XapaKTep
IHKJIIO3MBHOT'O Ta CMapT BUMIpiB y PO3BUTKY TEPUTOPIa/IbHUX FPOMaz,. Y IPYroMy pO3Jiji auceprauii 34iiiCHEHO
KOMILJIEKCHY JIialrHOCTUKY Cy4aCHOTO CTaHY YIPaBJIiHHS 6i3HEC-TIPOLeCaMU TEPUTOPIiaJIbHUX TPOMA]] 3aXilHOro
periony YKpaiHu 3 akKLeHTOM Ha BUMipIOBaHHI PiBHA iX iHKJIIO3UBHOTO Ta CMapT PO3BUTKY Ta BUSIBJIEHHI YNHHUKIB,
Ki BU3HAYalOTh BiAMiHHOCTI MK rpoMagaMmu. Jlociii>keHHs I00y4,0BaHO Ha NIO€JHaHHI pO3PaxyHKOBOTO OJIOKY,
CTpaTeTiyHoOi JiaTHOCTUKY Ta aHKETYBAaHHS, 1110 3a0€3MeYnIIO 3iCTaBJI€HHS CTATUCTUYHUX XapaKTEPUCTUK i3
OIliHKaMU CTeMKXOJIJIepiB i MPaKTUKIB Ha Miclsx. Po3po6yieHo Ta 3aCTOCOBAHO CUCTEMY aHAIITUYHUX [IOKA3HHUKIB
L7151 OLIiHIOBAHHSI PiBHSI iHKJIIO3MBHOTO Ta CMapT PO3BUTKY rpoMaf,. [TokasHUKY 3rpylIOBaHO 3a B3a€MOIIOB SI3aHUMU
cepamuy, sKi BifobpaxkaroTb geMorpadiuHmii NoTeHLja, Ol0pKETHY CIIPOMOKHICTb, EKOHOMIYHY aKTUBHICTb,
corianbHy chepy Ta pO3BUTOK CEPBICIB i iHppacTpyKTypH, BKIIOUHO 3 HUPPOBOIO CKIALOBOIO. [I71s1 3ab6e3rnedyeHHst
[IOPiBHIOBAHOCTI Pi3HOPIZHUX iHOMKATOPiB y pOOOTI BUKOHAHO ix HOpMasiizallilo, icjIsl 40ro peasizoBaHo
iHTerpasibHe OLiHIOBaHHS IIJIIXOM MTOOYIOBY MiliHIEKCIB 32 KOKHOIO cheporo Ta POpPMYBaHHS 3BEIEHOTO
iHTerpasbHOrO iHAEKCY iHKJII03UBHOTO Ta CMapT PO3BUTKY rpoManu. OGIpyHTYBaHHS BaroBux KoeillieHTiB
3[i1ICHEHO Ha OCHOBi METOZY NONIAPHUX MOPiBHSIHb, 10 [aJI0 3MOTY OTPUMATHU JIOKAJIbHI IPIOPUTETH CKIIAIOBUX
PO3BUTKY Ta 3a6€3M1€4YUTU y3TO)KEHE PaHKyBaHHs iX BilHOCHOI 3HauyIoCTi. PO3paxyHKu iHTerpajbHUX iHIEKCIiB
3aCBIIYMIIM HASBHICTD BildyTHUX MIKTEPUTOPIaJIbHUX BiAMIHHOCTEN Yy COLjia/IbHO-€KOHOMIYHIN TUHAMILL],
uupoBiil TpaHchopmallii Ta iIHCTUTYLiIHIN 3piNOCTi, O NPSIMO MO3HAYAETHCS HA SKOCTI YIIPaBIiHCHKUX MTPOLEyP
i Ha 3IATHOCTI TEPUTOPIiaJIbHUX IPOMa], i TPUMYBATU MiclieBi 6i3Hec-Tipoliecy. Po3paxyHKOBUII aHaIi3 JOIIOBHEHO
ONMTYBaHHSM CTEHKXOJAepiB y 3mimaHomy ¢popmati. O6IpyHTOBAHO, 10 6araToakTOPHICTh i B3a€M0O3aIeKHICTh
MTOKa3HUKIB PO3BUTKY TPOMa/] YCKIAIHIOIOTh iHTEPNPETALiI0 TPOCTUX [TOPiBHSIHb, TOMY 1171 ITOTIMOJI€HHS
IIOKa30BOCTi 3aCTOCOBAHO KOpeJISLiiHO-perpeciiiHuii aHasis. Y TpeTboMy po3zisi gucepralii chopMoBaHO
IIPUKJIAJHI MigX04u IO ONTUMI3alii yripaBiiHHs 6i3Hec-TIpoliecaMy TEPUTOPiaIbHUX FPOMa]] Y KOHTEKCTI ixX
{HKJII0O3MBHOT'O Ta CMApT PO3BUTKY Ha OCHOBI Pe3yJIbTaTiB IONEPENHBOI AiarHOCTUKY, PO3PaXyHKIB i BCTAHOBJIEHUX
IIPUYMHHO-HACJIiIKOBUX 3B513KiB. 3aIIPOIIOHOBAHO iHTEIrPOBaHY MOJEb YIIPaBiliHHA 6i3HeC-IIpoLecaMmu
TepUTOpPiasIbHOI FPOMaH, sIKa MOENHYE CTPATeriYHu, polLecHuil, HMPPOBUIL Ta IHKJIIO3UBHUI KOHTYPHU.
3aIpoIlOHOBaHO MiJXil 4O peopraHisalii poLeciB Ha OCHOBI CIIPOILEHHS Ta CTAaHIAPTU3ALI TpoLenyp,
YIPOBAIXEHH YHi(piKOBaHMX CEPBICHUX MAPUIPYTiB, YiTKOrO pO3MeXyBaHHS (QyHKLiN PpoHT-0(icy i bek-odicy,
IiABUILEHHS SIKOCTi KOMYHIKalii 3 MeIKaHIAMU Ta 6i3HECOM, a TAaKO>K CUCTEMHOTO PO3BUTKY ITPOLIECHUX
KOMIIETEHTHOCTEN IIepCOHasy. 3allpONIOHOBAHO MiAXin 00 popMyBaHHS NapTHEPCHKOi €KOCUCTEMU TEPUTOPIaIbHO]
rpoOMajii Yepe3 BU3HAYEHHS [IPIOPUTETIB CIiBIPaLi, TPO30pi [IpaBuiIa 3aIy4€HHS YIaCHUKIB, PO3IIOIi POJIEH Ta
y3rOJIKEHHS BilMoBifanbHOCTI. OTpUMaHi aBTOPOM pe3yJIbTaTi allpobOBaHi i1 JOBEEHi 40 PiBHS KOHKPETHUX
METOJMYHUX i TPaKTUYHUX PeKOMeHIallil, sKi BUKOPUCTaHi JJ1s1 ONTUMI3allii 6i3Hec npolieciB y TepUTOpiaibHUX

rpomMagax obsiacTey 3axiJHoro periony YkpaiHu.

2. The dissertation is devoted to substantiation of theoretical and methodological provisions and development of
scientific and practical recommendations for the formation of optimal approaches to Business Process
Management in the context of inclusive and smart development of territorial communities of Ukraine. The first
part of the dissertation has been substantiated that in the conditions of decentralization, post-war reconstruction
and growing demand for quality public services, it is the process-oriented logic of management that allows us to
move from fragmented solutions to a managed system of Goals - Processes — Resources - Results - Feedback. The
dissertation systematizes scientific approaches to process management and identifies the features of its
application in the public sector at the level of territorial communities. We have presented the content of inclusive
development in the form of orientation towards participation, justice, and non-discrimination, considering the
needs of vulnerable groups and formation of social cohesion. We have showcased smart development as an
innovative trajectory based on digital technologies, open data, network interaction and institutional capacity for
learning and adaptation. The dissertation shows the complementary nature of the inclusive and smart dimensions
in the development of territorial communities. In the second part of the dissertation, we have presented a



comprehensive diagnosis of the current state of business process management in territorial communities of
Western Ukraine with the focus on measuring the level of their inclusive and smart development and identifying
factors that determine the differences between territorial communities. The study is based on a combination of a
calculation block, strategic diagnostics and questionnaires, which has ensured a comparison of statistical
characteristics with the assessments of stakeholders and local practitioners. The dissertation develops and applies
a system of analytical indicators to assess the level of inclusive and smart development of communities. The
indicators are grouped into interrelated sections that reflect demographic potential, budgetary capacity, economic
activity, social sphere, and development of services and infrastructure, including a digital component. Justification
of weight coefficients has been carried out on the basis of the method of pairwise comparisons, which made it
possible to obtain local priorities of development components and ensure a consistent ranking of their relative
importance. Calculations of integral indices have confirmed the presence of significant inter-territorial differences
in socio-economic dynamics, digital transformation, and institutional maturity, which directly affects the quality of
management procedures and the ability of communities to support local business processes. Calculation analysis
was supplemented by a mixed-format stakeholder survey. The dissertation substantiates that the multifactorial
nature and interdependence of community development indicators complicate the interpretation of simple
comparisons; therefore, correlation-regression analysis was used to deepen the evidence. In the third part of the
dissertation, we have developed applied approaches to optimizing management of business processes of territorial
communities in the context of their inclusive and smart development based on the results of preliminary
diagnostics, calculations of the level of development, and established cause-and-effect relationships. We have
offered an approach to process reorganization based on simplifying and standardizing procedures, implementing
unified service routes, clearly separating front-office and back-office functions. We have offered a new approach
to forming a community partnership ecosystem through defining cooperation priorities, transparent rules for
involving participants, distributing roles and coordinating responsibilities. The results obtained have passed
verification and brought to the level of specific methodological and practical recommendations, which have been

used to optimize business processes within the territorial communities of Ukraine’s western regions.
Jep>kaBHHHM peecTpaniliHuii Homep JiP:

IIpiopuTeTHHH HANIPpSIM PO3BHTKY HayKH i TEXHIKHU: OyHIaMeHTasbHI HAyKOBI HOCIIIKEHHS 3 HAGLIbII
BaXKJIMBYX IPOOGJIEM PO3BUTKY HayKOBO-TEXHIYHOIO, COLiaJIbHO-€KOHOMIYHOr0, CyCIIiJIbHO-TIOJIITUYHOTO,
JIIOJICbKOTO IIOTEHLiany 1715 3a6e31e4eHHs] KOHKYPEHTOCIIPOMOXKHOCTI YKpaiHU y CBiTi Ta CTaJIOTO PO3BUTKY

CYCIIiJIbCTBA i Iep>KaBy

CrpareriyHu# NpiOpUTETHHUI HAIIPSIM iHHOBALLiIMHOI JiSJIBHOCTI: PO3BUTOK Cy4acHUX

iHpopmaLiiHUX, KOMyHIKaLiTHUX TEXHOJIOTiiA, pOOOTOTEXHIKI
ITiZcyMKH BOCTiI>KEHHS: HoBe BUpIlEHHS aKTyaJbHOTO HAYKOBOTO 3aBIAHHS
Iy6sikaii:

e [Tanyxnuk O.B., Kypax O.Il. MOXXJ/IMBOCTI iMILJIEMEHTALil MDKHAPOIHUX NTEPENOBUX 3HAHb Ta AOCBINlYy Y CTaINN
PO3BUTOK «PO3yMHUX» MICT i TepuTopiasbHuX rpomMan; Ykpainu. CouiasbHO-eKOHOMIUHI Ipo6yieMu i JepkaBa
(enextponHuii xypHan). 2023. Bum. 2 (29). C. 111-118.

o [Tanyxnuk O., SIHunHChEKU# B., Kypax O. «3enena» Binoynosa YKpaiHu: CIIPOMOXKHICTb BiTUM3HSIHOTO Gi3HECy
OO BiTHOBJIEHHS Ta [IOAAJIBLIOTO iHKJIIO3MBHOIO PO3BUTKY TEPUTOPIN. [annibK1il €KOHOMIYHN BiCHUK.
2024. Tom 87. N2 2. C. 93-100.

¢ Kypax O.I1. 3a6e3neyeHHs )KUTTE3AATHOCTI TEPUTOPiaJIbHUX TpoMa], YKpaiHU B yMOBax IIO/0JIaHHS
(iHaHCOBMX Ta iHHOALIHUX BUKJIMKIB. HayKOBO-BUPOOHMYMIL )KypHaJ «Haconuc eKOHOMIYHUX pedopm». N2 3
(55). 2024. C. 30-38.

¢ Kypax O.I1. Onjinka BIUIMBY iHKJIIO3MBHOI'O Ta CMapT PO3BUTKY Ha YIIPaBJliHHS 6i3HEC-IIpoLiecaMi B

TepUTOpialbHUX TpoMazax Ykpainu. )KypHas 3 MEHeI)KMEHTY, EKOHOMIKU Ta TexHosoriin. N2 2. 2025. C. 262-



276.

¢ Kypax O.I1. OcobsuBocTi pOpMyBaHHSI B3a€MO3B'SI3KYy MiXK YIIPaBIiHHIM 6i3HeC-TIpolLiecaMy Ta iHKJIIO3UBHUM i
CMapT-PO3BUTKOM TEPUTOPiaIbHUX IpoMa]l. IHKII03MBHA eKoHOoMiKa. 2025. N2 4 (10). C. 50-58.

¢ Kypax O. Oco611BOCTi BIPOBaI)KEHHS KOHLIENTYyaIbHOI MOJEJIi YIIPaBJliHHS 6i3HeC-TIpoLiecaMi B
TEPUTOPiaJIbHMX IPOMaZIaX 3 METOIO CTUMYJIIOBAHHS iX IHK/IIO3UBHOTO Ta CMapT PO3BUTKY. EKOHOMIYHUN
aHanis. 2025. Tom 35. N2 3. C. 698-715.

HaykoBa (HayKOBO-TeXHi‘{Ha) Hpo,quI.(iﬂ: METOJMYHI JOKYMEHTH; aHAJIITUYHi MaTepianu
ConiasibHO-€KOHOMIYHA CIIPSIMOBAHICTh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnpoBagKeHHS pe3yJIbTaTiB AHCEPTalii: BiposamkeHo

3B'A30K 3 HAYKOBHMH T€MaMH: CydacHi GpiHaHCOBO-€KOHOMIUHI CCTeMU YKpAiHU: HOBITHI TPEHAN

3a6e3reyeHHs CTIMKOCTI Ta e(peKTUBHOrO yIPaBJIiHHS (Iep>kaBHU peecTpauiitHuil Homep 0124U003478)

VI. BizomocCTi Ipo HayKOBOr0 KepiBHHKA /KEPiBHUKIB (KOHCYJIbTaHTA)
Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. [luceMennui Bitaniit BanepiitoBuy

2. Vitalii Pysmennyi

KBasidikamis: 1. e. u., npodecop, 08.00.08

Inentugikarop ORCID ID: 0000-0001-7852-3627

JoparkoBa iHdpopmamuist:

IloBHE HalIMEHYBaHHS IOPUAHNYHOI 0COOH: TePHOMINbCHKNMIT HALLIOHAIBHWI TEXHIYHMI YHIBEPCUTET iMEHI

IBaHa Ilymos

Kopg 3a €IPIIOY: 05408102

Micue3HaxoaKeHHS: By Pycbka, TepHomninb, TepHOMiIbChKUIA P-H., 46001, Ykpaina
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH | HAayKU YKpaiHu

InenTudikarop ROR:

Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. INanyxnuk OsneHa BitaniiBHa

2. Olena Panukhnyk

KBasidikamis: 1. e. u., mpodecop
InenTudgikarop ORCID ID: 0000-0001-7381-6885
JoparkoBa iHdpopmamist:

IloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI 0COOM: KuiBCbKMil HALiOHAIbHUIA YHiBepCUTeT iMeHi Tapaca

[lleByeHnka

Kopg 3a €IPIIOY: 02070944



Micue3Haxoa>KeHHS: By/. Bosogumupcbka, Kuis, 01033, Vkpaina
dopma BracHOCTI: JlepxaBHa
Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKy YKpaiHu

InenTudikarop ROR:

VII. BizomocrTi npo odiniliHuX OIIOHEHTIB Ta PEI€H3E€HTIiB
OdiuiiiHi OIOHEHTH
Baacue IlpizBuuie Im's Ilo-6aTbKOBI:

1. Besyrna Jliogmuina CepriiBHa

2. Liudmyla Bezuhla

KBasigikamis: 1. e. 1., 08.00.05
Imentudikarop ORCID ID: 0000-0002-6520-4325
JoparkoBa iHdpopmamnist:

IloBHE HaliIMeHYBaHHS IOPUAHYHOL 0C00H: HanioHanbHuii TexHiuHuil yHiBepcuTeT "JIHInpoBchka

MOJIiTexHika"

Kopg 3a €IPIIOY: 02070743

Micuesﬂaxo,rm(ennﬂ: npocriekT JImurpa SIBopHunbkoro, [IHinpo, [JHinpoBceKkuii p-H., 49005, Ykpaina
dopma BracHOCTI: JlepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

Baacue IlpizBuuie Im's Ilo-6aTbKOBI:
1. )KykoBcbka Astina FOpiiBHa
2. Alina Zhukovska

KBasigikamis: 1. e. 1., 08.00.03

InenTudikarop ORCID ID: 0000-0003-0891-1952

HoparkoBa indpopmamist:

IloBHE HaliIMEeHYBaHHS IOPUAHYHOL 0COOH: 3axifHOYKpaiHChKMii HAlliOHALHUT yHIBEPCUTET
Kog, 3a €JIPIIOY: 33680120

Micue3Haxoa>KeHHSI: By JIbBiBcbka, TepHOMiNb, TEPHOMIILChKUIA P-H., 46009, Ykpaina
dopma ByracHOCTI: [lepxasna

Cdepa ynpaBitiHHS: MinictepcTBo ocBiTH i HayKu YKpainu

InenTudikarop ROR:

PeuenseHTu



Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. Papuucekunt Cepriut Bitaniniosuy

2. Serhii Radynskyi

KBasmigikamis: . 1. 1., go., 08.00.04
ImenTudikarop ORCID ID: 0000-0002-5457-0143
JonaTkoBa iHdopmanist:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0COOH: TepHOMiNbCHKMI HAl[iOHAILHUI TEXHIYHMI YHIBEPCUTET iMEHi

IBaHa [lymos

Kopg 3a €IPIIOY: 05408102

Micue3HaxoaKeHHS: By Pycbka, TepHoriib, TepHOMibCbKUA P-H., 46001, Ykpaina
dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKH YKpaiHu

InenTudikarop ROR:

Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. MapkoBu4 Ipuna borganiBHa

2. Iryna Markovych

KBasigikanis: . e. u., nou., 08.00.03
ImenTudikarop ORCID ID: 0000-0003-4585-722X
JonmaTkoBa iHdopmarist:

IloBHE HaliIMEeHYBaHHS IOPUAHYHOL 0COOH: TepHOMiNbCHKMI Hal[iOHAILHUI TEXHIYHMI YHIBEPCUTET iMEHi

IBaHa [lymos

Kopg 3a €IPIIOY: 05408102

Micue3HaxoaKeHHS: By Pycbka, TepHominb, TepHOMiIbChKUIA P-H., 46001, Ykpaina
dopma BiracHOCTI: JlepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZmoMOCTi

Bnacue IpizBume Im's [10-6aTbKOBI Mesibruk Jlistist MukosaisHa
rOJIOBH pajgu

Bnacwue IpizBume Im's I1o-6aTbKOBI Mesbruk Jliztist MukosaisHa
rOJIOBYIOYOTO Ha 3acCiiaHHi

BiagmoBizasibHUH 32 MiATOTOBKY MapTuHsik IpuHa OnekcanzpiBHa
00JIIKOBHX JOKYMEHTIB

Peecrpa'rop Opuenko TersiHa AHaToJIiBHA



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




