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Pedepar:

1. luceprauis npucBa4eHa KOMIIJIEKCHOMY IOCJIIKEHHIO IHCTUTYTY MeZjialii y TpyIOBOMY IIpaBi, 1Oro
€BOJIIOL[iOHYBaHHIO Ta MDKHAPOJHMUM TE€HIEHIIiSIM 3aCTOCYBaHHs Mefialii y Bcbomy CBiTi. HaykoBa po6oTa € 0iHUM
3 NepIINX JOCTiIKeHb OKPECIEHOI IPO6IEMH, B SIKill 3'SICOBAHO CYTHICTb KOH(JIIKTIB y TPYOBUX BiTHOCUHAX,
OCHOBHi [IpUYMHY IX BUHMKHEHHSI, @ TAKO>X OO PYHTOBAHO OCOOJIMBICTb Meliallii 1K CIIocO0y ajlbTepHAaTUBHOTO
BUpillIEHHS TPYJOBUX CIIOPiB; 3p06JIEHO CTPYKTYPHO-TIPABOBUM aHasli3 Meiallii 3 akIieHTOM Ha ii cTpareriio Ta
TaKTHUKY; 3'ICOBAaHO OCOBJIMBOCTI TPYLOBUX CIIOPiB B YKpaiHi, a TaKOX IOPUIWYHI Ta COLiayibHi aClIeKTH MeiaLii y
BPETYJIIOBaHHI iHIUBiAyaJbHUX TPYAOBUX CIIOPiB; BUBHAYEHO BUKJIVMKY MeJiallii y KOJIEKTUBHUX TPYAOBUX CIIOPAX;
IIPOAHAaJIi30BaHO 3apyOiKHMIA IOCBIJ, i BITYUM3HSIHY IIPAKTUKY 3aCTOCYBaHHS MeJiallii y TPyJJOBUX BiJHOCHHAX;

BHOKPEMJIEHO KJII0YOBI IIPUHLMUIIN €BPONENCHKUX CTaHAAPTIB Meialii Ta ix aganranii B YKpaiHi, 3alIpOIIOHOBaHO



HUJISIXY [IOMYJISIpU3aLlii KyJIbTypu Mefiallii cepell y4aCHUKIB TPYLOBUX BiIHOCHH B YKpaiHi. MeTa 1 3aBIaHHs L€l
IycepTauifiHoi po60TH 3yMOBUIM BUGIp ii cTpyKTypu. [lucepTalisi CKIaaeThCsl 3 TPhOX PO3LiiB, y IKUX
IOCJIiIKYIOTbCSI OCHOBHI IIPUYMHY BUHUKHEHHS KOH(JIIKTIB Y TPYIOBUX BiJHOCHMHAX, MDKHAPOAHUI IOCBi, Mepianii
SIK CIIOCi0 aJIbTEpPHATUBHOIO BUPILIEHHS TPYJOBUX CIIOPiB; CTPYKTYPHO-TIPABOBi €JIEMEHTU Meiallii 3 aKLeHTOM Ha
ii cTparerito i TaKTUKY; 0COGIMBOCTI TPYAOBUX CHIOPIB B YKPaiHi, I0OpUINYHI Ta COLiabHi acleKTU Mezianii y
BperyJl0BaHHi iHIUBiAyanbHUX TPYLOBUX CIIOPiB, 0COGIMBOCTI Meiallii y KOJIEKTUBHUX TPYLOBUX CIIOPAX;
OKPECJIEHO 3aCaJHNYi IPUHUWIIN €BPONENCHKYX CTaHAPTIB Mefialii Ta ix aganrauis B YkpaiHi. [IpoananizoBano
[IPUYVHY BUHMKHEHHS KOH(JIIKTIB y TPYJ0BUX BiIHOCUHAX Yepe3 TP OCHOBHI BUMipu: 1) IOpuANYHNIA (TPAaBOBUIA):
KOHQUIKTH, 1[0 BUHUKAIOTh Y 3B'SI13KY 3 [IOPYLIEHHSIM 3aKOHOJIABCTBA; 2) iIHTepeCcHUi BUMip: KOHQJIIKTY, CIPUYUHEH]
CyIIepEeYHOCTSIMHU 1010 YMOB IIpalli, po604oro yacy, oIaTy npauji Touo; 3) eMOLiMHMAM BUMIp: TaKi KOHQJIIKTA
CYIIPOBOMXYIOTHCS IIPOOIEMaMU MIDXKOCOOUCTICHOTO XapaKTepy, TAKMMHU SIK HEIIOBara, AUCKpUMiHallis,
IerymaHisallist npauiBHuKa. KoHQIIiKTH € MIpUpOoHOI0 YaCTUHOIO TPYAOBUX BiIHOCHH, IXHS IPUPOJA MOXKE OYTH K
IeCTPYKTUBHOIO, TaK i KOHCTPYKTHUBHOIO. BKIJIIOUEHHS €MOLIITHOTO BUMIpY IMiTKPECIIIOE [ICUXOJIOTIYHUN aCIIEKT
TPYZOBUX BiIHOCHH, SIKWI1 4acTO irHOpyeThcs. HarosomeHo Ha HEOOXiAHOCTI Kacu@iKyBaTy KOH(QJIIKTH 3aJ1€5KHO
Bif, Iprpoay, GOpPMHU BUPKEHHS, BIUIMBY Ha OPraHi3allilo Ta Bifl piBHs KOHQJIKTY 3 METOIO Kpallle 3pO3yMiTH
OaraTorpaHHiCTbh OCTaHHIX. Lle 1acTb MOXKJIMBICTb eeKTHBHIlIe OyAyBaTH KaApOBUM MEHE)KMEHT, a TaKOX
CTpaTerilo pO3BUTKY NianpueMcTsa (6izHecy). TpynoBi KOHGJIIKTH — Lie He Julle iHIUKaTOP HAallPy>KeHOCTi ¥
BiJHOCMHaX MK po60TOIaBLEM i IPaLliBHUKOM, ajie 1 IaHC 71 NOKPAIleHHs! YMOB Npalli IIJISIXOM BUPOOJIEHHS
KOHCTPYKTUBHUX pileHsb. Ciiifi ypaxoByBaTH €MOLiMHNA aCIIEKT KOH(IIIKTIB y IPABOBOMY PETyYJII0BaHHI TPYLOBUX
BigHOCHH B YKpaiHi, 0c0611MBO cUTyalliio, B sKill onvHuiacs HUHi YkpaiHa. Tpusasa 36poiiHa arpecist Pociiicbkoi
depepatiii, OKpiM KaxJIMBUX JIIOACHKUX Ta PECYPCHUX BTPAT, CIIPUYMHIOE i ICUXOJIOTIYHE CIIyCTOLIEHHS YKPaiHLiB,
1m0, 6e3CyMHIBHO, Ma€ BIJIMB Ha TPYZOBi B3aeMOBiZHOCHHN. Came TOMY BKPail BaKJIMBUM € CTBOPEHHS
TPEBEHTUBHUX CTPATETiii Ta Meiallii K e(eKTMBHOTO CrIoco6y BPEry IioBaHHA KOHMIIIKTIB Ha paHHiX eTanax. Mme
IOCTiMTHUI NOUIYK a/IbTEPHATUBHUX CYJ0BOMY CIIOCO0iB BUpIilIeHHs CclIOpiB. OCOOJIMBO 1€ € 371000[IeHHUM [1J15
TPYZOBUX CIIOPIB 3 OIJISINY Ha MOCTIMHO 3pOCTaloye YUCJI0 OCTaHHIX. ApOiTpax i Mefialis — 1ie aJlbTepHaTUBHI
METO/IY BUPillleHHS CNOPIB, 110 BUKOPUCTOBYIOTbCS 17151 BUPilIEHHS] KOH(JIIKTIB 103a MexKamu 0QilliliHOro CyZ0BOro
posrsiay. Meziallisi € KOHCTPYKTUBHUM CIIOCOOOM BUPIillleHHSI KOH(JIIKTIB i BasKJIMBUM €J1eMEHTOM CUCTEMU
yIpaBJliHHS KOHQJIIKTaMU B Opradisanisix. Bona € TUM iHCTpYMEHTOM, 3a OIIOMOTOIO SIKOTO OpraHisalii CTBOPIOIOTb
e(eKTUBHI 1 AieBi mpoLeypu i BUPilIeHHs! KOHQJIKTIB y MO3UTUBHUI CIOCIO, IO CIIpUsie€ 030,0POBIEHHIO
pobouoro KiaimMaTy. BomHO4ac 3ayBaskeHO, 110 Meialisi He 3a0e31eunTh PO3B'sI3aHHS yCiX KOHQIIIKTIB MixK
npauiBHMKaMM Ha poboyomy Micli. € Taki cuTyallii i Taki criopy, Koy Mefialis € HeNIPUIHATHOO (HalpUKiag,
CEKCyaJIbHi loMara”Hs Ha po604oMy Miclli 4u 6yiiHr). ToX IHCTUTYT Mepiauii B YKpaiHi y TpyZ0BOMY NIPaBi Mae
PO3BUBATUCS Y KOHTEKCTi CErMEHTY CUCTEMHU YIPABIiHHS TPYLOBUMU KOH(DITIKTaMMU.

2. The dissertation is devoted to a comprehensive study of the institution of mediation in labor law, its evolution
and international trends in the use of mediation around the world. The research is one of the first studies of the
problem in question, which: clarifies the essence of conflicts in labor relations, their main causes, and
substantiates the peculiarity of mediation as a method of alternative resolution of labor disputes; provides a
structural and legal analysis of mediation with an emphasis on its strategy and tactics; clarifies the peculiarities of
labor disputes in Ukraine, as well as the legal and social aspects of mediation in the settlement of individual labor
disputes; identifies the challenges of mediation in collective labor disputes; analyzes the The purpose and
objectives of this research paper determined the choice of its structure. It consists of three sections devoted to the
main causes of conflicts in labor relations: the main causes of occurrence, international experience of mediation as
an alternative method of resolving labor disputes: international experience, structural and legal analysis of
mediation with a focus on its strategy and tactics, peculiarities of labor disputes in Ukraine, legal and social aspects
of mediation in the settlement of individual labor disputes, peculiarities and challenges of mediation in collective
labor disputes, analysis of foreign experience and Ukrainian experience. The article analyzes the causes of conflicts
in labor relations through three main dimensions: 1) the legal dimension: conflicts arising from violations of the
law; 2) the interest dimension: conflicts caused by contradictions regarding working conditions, working hours,



remuneration, etc.; 3) the emotional dimension: such conflicts are accompanied by interpersonal problems,
disrespect, discrimination, and dehumanization of the employee. Conflicts are a natural part of labor relations, and
their nature can be both destructive and constructive. The inclusion of the emotional dimension emphasizes the
psychological aspect of labor relations, which is often ignored. It is proved that it is necessary to classify conflicts
depending on the nature, form of expression, impact on the organization and level of conflict in order to better
understand their multifaceted nature. This will make it possible to more effectively build human resources
management, as well as the development strategy of an enterprise (business). Labor conflicts are not only an
indicator of tension in the relationship between employer and employee, but also an opportunity to improve
working conditions through constructive solutions. The author emphasizes that it is necessary to take into
account the emotional aspect of conflicts in the legal regulation of labor relations in Ukraine, especially the
situation in which Ukraine finds itself. The prolonged armed aggression of the Russian Federation, in addition to
the terrible human and resource losses, causes psychological devastation of Ukrainians, which is undoubtedly
reflected in labor relations. That is why it is extremely important to create preventive strategies and mediation as
an effective way to resolve conflicts at an early stage. There is a constant search for alternative ways to resolve
disputes than the judicial route. This is especially true for labor disputes, given the ever-growing number of such
disputes. Arbitration and mediation are alternative dispute resolution methods used to resolve conflicts outside of
formal court proceedings.
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TOJIOBYIOYOTO Ha 3acCiiaHHi

BignosigasbHUIH 3a HiATOTOBKY

00JIiKOBUX JOKYMEHTIB

Peectpartop

YexoBcobka Ipuna BacuiiBHa

YexoBchbka Ipuna BacuiiBHa

I'puioxk Irop BacunboBuy

VKpIHTEI



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZAIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

IisiIbHOCTI




