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1. MogzepHisanjis aiMiHICTPaTUBHUX NIPOLECIB B OpraHax MyoJIiuHOro yIpasliHHS B yMOBax LA(PPOBOi
TpaHcdopmaliii cycminbcTBa

2. Modernization of administrative processes in public authorities in conditions of digital transformation of society

Pedepar:

1.V pucepraniiiHOMy IOCIiIKEHH] [TPOaHaIi30BaHO CYTHICTD i 3MICT IIOHATTA «aIMiHICTPAaTUBHUI IIPOLEC B
opraHax Iy0JIiYHOTO YIIPaBJIiHHI». AKIIEHTOBAHO yBary Ha OpraHi3aliliHill CTOPOHi afMiHICTPATUBHOTO NIPOLECY.
Po3risan noHsATTS nojaHo 3 no3utii ranysi «Ily6siyHe yrpaBiinHs Ta agMiHicTpyBaHHsI». ['padiuHo npencrasieHo
OTJIS17, IECTH iCHYIOUUX MiTXOMAiB IO PO3yMiHHS IIOHATTS «aiMiHiCTpaTUBHUM ITpouec». CGOpPMYIbOBAaHO HOBE
TJIYMa4€HHS TePMiHy «aJIMiHiCTPATMBHUI TPOLIEC B OPraHax My6JiYHOTO yIIPaBJIiHHSY», IO Bifobpaxae CydacHi
peanii 3ailicHeHHS y6J1iYHOro yNpaBJliHHS B yMOBax UU(poBoi TpaHcopmallii cycninbeTsa. JocaimKeHo
cyvacHuii etarl iHpopMaliffHOTrO CYCIIiJIbCTBA, Ke Iif] BIIJIMBOM LIMPpoBoi TpaHcpopmallii Mae 4iTKi 03HAKU
nepexony o0 LUQPOBOro CycHinbeTBa. JJoBeeHO, o OpraHu NyobJiiuHe yIpasiliHHs, 6i3HeC Ta TpoMalsiHU
HaOyBaIOTb B TAKOMY CYCIIiJIbCTBI pOJIi PiBHONIPABHUX NAPTHEPIB. AKLIEHTOBAHO yBary Ha MEPEIKOAAX i
MO>XXJIMBOCTSIX 32CTOCYBaHHS TEXHOJIOTII IITYYHOrO iHTEJIeKTY B Iy6JIiYHOMY yIpaBiHHi. [IpoBeneHo
PETPOCNEKTUBHUM OIJIsLY, i cUCTeMaTU3allisi HOpMaTUBHO-TIPABOBOro 3a0e3NedyeHHs YKpaiHu 3 MUTaHb
BIIPOBA/’)KEHHSI €JIEKTPOHHOTO YPSAyBaHHS CIIPSIMOBAHOTO HA MOJIEPHi3allilo aIMiHiCTPaTUBHUX MPOLECIB, MO0
IIPOXOASTb B OpraHax My6i4HOro ynpasiiHHsa. HopmaTuBHO-TIpaBOBe 3a6e3nedeHHs YKpaiHu 3 MUTaHb
BIIPOBA/PKEHHS €JIEKTPOHHOTO YPSAyBaHHS PO3IJISJAETLCS Y€PE3 HAJIEXKHICTD 0 FOJIOBHUX CTaii
aIMiHICTpaTMBHUX MIPOLECIB, 10 IPOXOIATh B OPraHax My6JiyHOro yIpaBliHHA. Y qucepTaliHOMY NOCIIiIKeHHi
IIPOAHAJIi30BaHO TeHIEHLii yIPOBaIKEHHS €JIEKTPOHHOTO YPsIIyBaHHS B OpraHax I1y6J1iYHOro yIpaBiiHHS KpaiH
CBITY Ha OCHOBI aHaJIi3y nyo6JiKaliil y MixKHapOJHUX HAYKOBUX KypHaJIax. Bin3HaueHo, 1o npu aHamiisi jocsiny
pi3HUX KpaiH CBiTYy, HEOOXiIHO 3BepTaTu yBary Ha crenudiky Lux KpaiH, ix IpiopuTeTH pO3BUTKY Ta PECYPCHI
MOXJIMBOCTI. JIOBE€IEHO HE3MIHHICTb TEHIEHIIi} BIIPOBAIPKEHHSI €JIEKTPOHHOTIO YPSIAyBaHHS y HAaWOJIMKYi POKH, SIKi
CTOCYIOTbCSI BiIKPUTHUX JAHUX, €JIEKTPOHHUX 3aKYIIiBeJlb, €JIEKTPOHHUX IIOCJIYT, €JIEKTPOHHOI B3a€MO/I|i,
€JIEKTPOHHOI ineHTUdikanii. OGrpyHTOBAaHO aKTyasIbHiCTb BUKOPHUCTAHHS HACTYITHUX TE€XHOJIOTIH eJIeKTPOHHOTO
VPSIAYyBaHHS: TEXHOJIOTii XMapHUX 0OYMCIIEHD | apXiTeKTypu «IHTepHeT peueil». [IpefcTaBieHo pe3yabTaTy OLiHKU
11 poBoro po3BUTKY JJHIIPOINIETPOBCHKOI 06IACTI Y BUTTIALI HaHUX. Y paMKax OLiHIOBaHHS €JIeKTPOHHOI TOTOBHOCTI
ParoHiB, MiCT Ta 06'€elHAaHUX TEePUTOPiaIbHUX rpoMas, [JHITponeTpoBChKOi 0671aCTi 6ysI0 IPOBELEHO NOCTiIKEHHS
CTaHy NOKPUTTS 3B'a3Ky 3G /4G Tepurtopiit 60 06'egHaHUX TEPUTOPiaIbHUX rpoMa], JIHITpONeTpoBChKOi 06J1aCTi Ta
B KpaiHax CBiTy. BusiBieHO B3aeMO03B's130K OLIMPEHHS MOOiIBHOTO 3B's13Ky 3G /4G 3 pO3BUTKOM €JIEKTPOHHOTO
ypsnyBaHHS. JJoBeIeHO, 0 came BUKOpUCTaHHs TexHoJorii 3G /4G CTBOPIOIOTh MOXKIIMBOCTI MOJJ0JIaHHS LU(POBOi
HEPIiBHOCTI Ta MOJAJIBIIOrO PO3BUTKY €JIEKTPOHHOTO YPSAyBaHHSA B YKpAiHi. 3aIIPOIIOHOBAHO PsiJl KOHKPETHUX
HaMpsIMKiB onTUMi3alii po6oTH y 1iil cdepi 3 60Ky oprasis Mmy61iYHOro yrpasiliHHA. OOGIPYHTOBAHO, 1J0 OCHOBOIO
MoJepHi3anii aAMiHiCTpaTUBHUX MPOLECiB B OpraHax my6JiyHOro yIpasliHHS € iHppacTpyKTypa LOCTYITy 1O
mepexi [HTepHeT. 3po6JieHo aHaJli3 OTPUMAaHUX JAHUX Y Pe3yJIbTaTi OliHIOBaHHS oQililiHKNX Be6CATIB 00'efHAHUX
TepUTOpiaIbHUX rpomaz JJHINporneTpoBCchbKOi 06s1acTi. AHaI3 pe3yJIbTaTiB 3aCBiAUMB, 110 YCIIMIHICTh HAJIaroA KeHHS
aIMiHiICTPaTMBHUX IIPOLECIB Y BUKOHABYOMY arapari 06'eJHaHOi TEPUTOPiaIbHOI FPOMaJIY MOB'SI3aHa 3 SIKICTIO
HaAIMOBHEHHS iHpopMalji€lo Ta BeleHHsIM BeOcaiTy. Pe3ybpTaTu OL[iHIOBAaHHS 3aCBiIYMIIN, IO SIKICTh BeHeHHS
BeOCalTy BimoOpakae HACKIJIbKY Y AisIbBHOCTI 00'e€JHAHOI TepUTOPiaIbHOI rpoMaay 3abe31edyeThCs IPO30PiCTb
aIMiHICTpaTMBHUX IIPOLIECIB 3a CTaisIMU «BU3HAUYEHHS 3aBJIAaHHS», IIiITOTOBKA [10 IPUMHSTTS YIIPaBIiHCbKOTO
pillIeHHS», «[TPUIHATTS pillleHHs» (Yepe3 3a/y4eHHs MEIIKAHIiB 0 06rOBOPEHb PO6IeM IPOMaJIN), «IOBEIEHHS
pilieHHs 10 ajpecaTiB» (Yepe3 ONpuIogHEHHS BaKIuBoi iHdopmallii), «opraHizailisi BUKOHaHHS» (4epe3 HaJaHHS
ny6JIiYHUX I10CJIYT) Ta «KKOHTPOJIb BUKOHAHHSI IPUMHSTUX PillleHb» (Yepes3 AOCTyI 1o y6siyHoi indpopmauii). Ha
IifCTaBi MPOBELEHOrO AOCIIIPKEHHSI aBTOPOM BU3HAYE€HO KPUTHUYHI TEXHOJIOTIi €JIEKTPOHHOTO YPSIyBaHHS AJ14
31iliICHEHHS MOJIepHi3allii afMiHiCTpPaTMBHUX [IPOLIECIB B OpraHax My61i4YHOro ynpasiiHHs [JHINpOneTpoBChKOi

obJacTi.



2. In the dissertation research analyzes the essence and content of the concept of "administrative process in public
administration". Emphasis is placed on the organizational side of the administrative process. Consideration of the
concept is presented from the standpoint of the field of "Public Administration". A graphical overview of the six
existing approaches to understanding the concept of "administrative process" is presented. A new interpretation of
the term "administrative process in public administration" is formulated, which reflects the current realities of
public administration in the context of digital transformation of society. The modern stage of the information
society, which under the influence of digital transformation has clear signs of transition to the digital society, is
studied. It is proved that public administration bodies, business and citizens acquire the role of equal partners in
such a society. Emphasis is placed on the obstacles and opportunities for the application of artificial intelligence
technology in public administration. A retrospective review and systematization of regulatory and legal support of
Ukraine on the implementation of e-governance aimed at modernizing the administrative processes taking place
in public administration. Regulatory and legal support of Ukraine on the implementation of e-governance is
considered due to belonging to the main stages of administrative processes taking place in public administration.
The dissertation research analyzes the trends of e-governance in public administration of the world based on the
analysis of publications in international scientific journals. It is noted that when analyzing the experience of
different countries, it is necessary to pay attention to the specifics of these countries, their development priorities
and resource opportunities. The invariability of trends in the introduction of e-governance in the coming years,
which relate to open data, e-procurement, e-services, e-interaction, e-identification, is proved. The relevance of
the use of the following e-governance technologies is substantiated: cloud computing technologies and the
Internet of Things architecture. The results of the assessment of digital development of Dnipropetrovsk region in
the form of data are presented. As part of the assessment of e-readiness of districts, cities and united territorial
communities of Dnipropetrovsk region, a study of the state of 3G /4G communication coverage of 60 united
territorial communities of Dnipropetrovsk region and in the world was conducted. The relationship between the
spread of 3G /4G mobile communication and the development of e-governance has been revealed. It is proved that
the use of 3G /4G technology creates opportunities to overcome digital inequality and further development of e-
governancein Ukraine. A number of specific areas of optimization of work in this area by public authorities have
been proposed. It is substantiated that the basis of modernization of administrative processes in public
administration is the infrastructure of Internet access. In the dissertation analyzes the data obtained as a result of
evaluating the official websites of the united territorial communities of Dnipropetrovsk region. The analysis of the
results showed that the success of the establishment of administrative processes in the executive apparatus of the
united territorial community is associated with the quality of information and website maintenance. The
evaluation results showed that the quality of the website reflects the extent to which the activities of the united
territorial community ensure the transparency of administrative processes at the stages of "task definition",
"preparation for management decision", "decision making" (through involving residents in community discussions),
"bringing the decision to the addressees" (through the disclosure of important information), "organization of
implementation" (through the provision of public services) and "control over the implementation of decisions"
(through access to public information). Based on the study, the author identified critical e-governance
technologies for the modernization of administrative processes in public administration of Dnipropetrovsk region.
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