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2. Improving mechanisms for the development of information and communication technologies in public

administration

Pedepar/anoTamnis:

1. ¥ Mexxax JocifisKeHHs: po3p0o6JieHO aBTOPChKY IEeCTUPIBHEBY apXiTEKTOHIKY areHTHOI Aep>KaBHy, 10 IPYHTYETbCS
Ha 3acafax MocCyifoBHOI iHTerpauii 6a3oBoro 4u@poBOro piBHs, PiBHS IHTEJIEKTYaJIbHOI aHAJIITUKY Ta 3HaHb, PiBHS
aBTOHOMHUX areHTiB, PiBHA €TUKO-TIPABOBOIO PETYJII0BaHHS, PiBHA CTIMKOCTI Ta PiBHIO B3a€MOJIII 3 TpOMagHaMU i
6izHecoM. 3a3HaueHi piBHI 06’eJHaHI IPUHIMIIOM SIKICHOI eMepIPKEHTHOCTI, BifI[TOBiAHO [0 SIKOI'O KOXXeH HACTYIHUI
PiBEHD SIKICHO [1€PETBOPIOE MOSKIIMBOCTI [IONEPENHBOrO YEPE3 IHTErPALLI0 TEXHOJIOTIHN WTYYHOTO iHTEJIEKTY B
CHUCTEMY Ny06JIiYHOTO YIIPaBJiHHS. [JOMOBHEHO apXiTEKTOHIKY MOJEJi CUCTEMOIO 3 IIECTH NIOTIEPEYHUX MEXaHi3MiB
yIPaBJIiHHA (CTpaTeriyHe yrpasiiHHS i apXiTeKTypa, YIPaBliHHS pU3NKaMy, MOHITOPYHT Ta OLiHIOBaHHS,
IIPO30PICThb Ta BiIKPUTICTh, O€3I1eKa Ta 3aXUCT JaHUX, KOMIIETEHTHOCTI Ta KyJIbTypa JaHUX),10 3a0€3[1e4yI0Th
HACKPIi3HY YIIPaB/liHCbKY KOT€PEHTHICTb (PYHKIiOHYBaHHS BCiX PiBHIB MogeJii. Po3po6sieHo Tpu 6a30Bi €BOJIOLiHHI
TpaeKTopii nepexoay Bif 41dpPOBOI AepKaBU L0 areHTHOTO MMy06JIiYHOrO yIIpaBliHHA B YKpaiHi - iHepLiliny,
aJanTyUBHY Ta TpaHcOpMalLliliHy, 3 OOIPYHTYBAaHHSIM IIPiOPUTETHOTO BUOOPY TpaHCPOpPMaLliliHOI TPaeKTOPI.



31iliCHEHO KBAaHTUTATUBHUI IIPOTHO3 OCATHEHHS IT'SITY BUMIpIB LIiTbOBOTO PE3yJIbTATy 3a KOXKHOIO 3 TPAEKTOPIN y
ropusoHTi 2030 poky, BifITIOBiIHO 10 SIKOTO iHTerpajbHUI IOKa3HUK LUPPOBOI 3pisoCTi CTaHOBUTH 2,36 6ana ass
iHepuiliHOI TpaekTopii, 3,54 6ana nJis afanTUBHOI TpaeKTopii Ta 4,68 6ana nJis TpaHcPopMalifiHOi TPAaEKTOPIi.
CdopMoBaHO TpUBUMIPHY peaidalilo TpaHCpOpMaLiiHOi TpaeKTOpii, 10 nepenbdadae NOCAiLOBHY peaisaliio
iAroToBYO-HOPMATUBHOTO (2026-2027 pp.), iHPpacTpyKTypHO-TexXHOOTrYHOro (2027-2029 pp.) Ta
iHcTUTyUioHai3aLiiHO-anpobaliiiHoro (2029-2030 pp.) etanis. O6IpyHTOBaHO iHCTUTYLIiOHAI3allii areHTHOTO
ny6J1iYHOrO yIpassliHHS B YKpaiHi, 0 iHTerpye HOpMaTUBHO-TIPaBOBUI, OpraHizallifiHO-CTPYKTypPHUI,
TEXHOJIOTIYHO-iH(PPACTPYKTYPHUI Ta LiHHICHO-€TUYHUI BUMIpU (POPMYBaHHS areHTHOi gep>kasu. CHOOpMOBaHO
KOHKPETHI ITPONO3ulili oo peanisalii iHcTuTylioHanisalii areHTHOro mMy6J1iYHOrO YIIPaBJliHHS Y BITYM3HSIHIN
CHCTeMi ynpaBJliHHS 3 BU3HAYEHHSIM BUKOHABIIiB Ta OPi€HTOBHUX TEPMIHIB peanizalii, o 3abe3nedye NpakTU4HYy
3aCTOCOBHICTb Pe3yJIbTaTiB AUCEPTALiHOTO NOCiI>)KEHHS Ta (POPMy€E METOMOJIOTIYHY OCHOBY [1JIs MOAAJIBLINX

HOPMOTBOPYMX Ta YIIPABJIiHCbKUX iHIlliaTHB.

2. The conducted research made it possible to formulate the author’s conceptual model of the agentic state as an
evolutionary transition from a digital state to an agentic model of public administration, within which information
and communication technologies are integrated directly into the processes of information analysis, forecasting,
decision support, and implementation of individual managerial functions. Unlike the traditional digital model,
which is mainly focused on automating administrative procedures and providing electronic services, the author’s
agentic model is based on the use of artificial intelligence systems, predictive analytics, and autonomous digital
agents capable of ensuring the proactive functioning of the public administration system. Within the study, the
author introduced into the national scientific discourse the category “agentic state,” defined as a component of
public administration in a digital state functioning on the basis of self-adaptive information and communication
technologies, capable of forecasting threats and citizens’ needs in real time, maintaining managerial integrity
under conditions of critical infrastructure destruction, and ensuring algorithmic accountability of automated
managerial decisions. Four fundamental ontological properties of this category were substantiated: proactivity,
antifragility, sovereignty, and algorithmic transparency, which shape the nature of the proposed model and ensure
its conceptual distinction from previous stages in the evolution of public administration models. Within the study,
the author developed a six-layer architecture of the agentic resilient state based on the principles of sequential
integration of the basic digital layer, the layer of intellectual analytics and knowledge, the layer of autonomous
agents, the layer of ethical and legal regulation, the resilience layer, and the layer of interaction with citizens and
business. These layers are united by the principle of qualitative emergence, according to which each subsequent
layer qualitatively transforms the capabilities of the previous one through the integration of artificial intelligence
technologies into the public administration system. The architecture of the model was supplemented with a
system of six cross-cutting governance mechanisms (strategic governance and architecture, risk management,
monitoring and evaluation, transparency and openness, security and data protection, competencies and data
culture), ensuring end-to-end managerial coherence in the functioning of all layers of the model. Three basic
evolutionary trajectories for the transition from a digital state to agentic public administration in Ukraine were
developed - inertial, adaptive, and transformational - with substantiation of the priority choice of the
transformational trajectory. A quantitative forecast for achieving five dimensions of the target result under each
trajectory by 2030 was carried out, according to which the integral indicator of digital maturity amounts to 2.36
points for the inertial trajectory, 3.54 points for the adaptive trajectory, and 4.68 points for the transformational
trajectory. A three-dimensional roadmap for implementing the transformational trajectory was developed,
IIpegycMaTpuBaoLas nocjaefoBaTesbHyI0 peanusalnuio preparatory-regulatory (2026-2027), infrastructural-
technological (2027-2029), and institutionalization-approbation (2029-2030) stages. The institutionalization of
agentic public administration in Ukraine was substantiated, integrating regulatory-legal, organizational-structural,
technological-infrastructural, and value-ethical dimensions of forming the agentic state. Specific proposals for
implementing the institutionalization of agentic public administration within the national governance system were
formulated, identifying responsible actors and indicative implementation timeframes, thereby ensuring the
practical applicability of the dissertation results and creating a methodological basis for further legislative and



managerial initiatives.
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