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Pedepar:

1. Inceprariiiio NpUCBSYE€HO YAOCKOHATIEHHIO TEOPETUYHUX I10JI0KEHD, PO3POO6JIEHHIO HAYKOBO-METOJUYHMX OCHOB i
[IPaKTUYHUX PeKOMEeHallifl 1010 GOPMYyBaHHS COLia/IbHOI CTpaTerii B cuCTeMi yIIpaBiliHHS TYPUCTUYHUMU
nignpuemcTBamu. Y poboTi JOCTIIKEHO CYTHICTb YIIPaBJIiHHS MiAIIPUEMCTBOM Y COLia/IbHO-HEOTHOPITHOMY
cepenoBulli. BusHaueHO 0co6MBOCTI OPMYBAHHS COLia/IbHUX CTPATETiil HA TYPUCTUYHUX MiJIIPUEMCTBAX.
Po3po6s1eH0 HAayKOBO-METOAUYHMI MiAXiA 10 BU3HAUEHHS SIKOCTI COLliajIbHUX CTpaTeriil TypUCTUYHUX
nianpuemcTs. BusBieHo 30BHilIHI TepeyMoBU GOPMYBaHHSI COLIAJIbHUX CTPATErii TYPUCTUYHUX MiIIPUEMCTB.
BusHaueHO nmapaMeTpy KOMIIOHEHT COLjia/IbHUX CTPATErill TYPUCTUYHUX MiAIIPUEMCTB XepPCOHCBHKOI 06J1aCTi.
Po3paxoBaHO piBEHDb IKOCTi COLiaIbHOI CTPATETii TYPUCTUYHUX MiATIPUEMCTB. BpaxoBaHO y3ro[KeHiCThb
€KOHOMIYHOTO i COLjaJIbHOTO CTAaTyCy IIEPCOHANY TYPUCTUYHUX MiAIIPUEMCTB Ta CIIOXKUBAYiB TYPUCTUYHUX ITOCIIYT
ipu GOpMYBaHHI coljjianbHUX cTparerii. O6IPyHTOBAHO HEOOXIAHICTh 3aCTOCYBAHHS COLIiaJIbHO-E€MOLIITHOTO
$inbTpy 14 NiIBUIIEHHS SKOCTI COLiaNIbHUAX CTPATETiil TYPUCTUYHUX MiJIIPUEMCTB. 3alIPOIIOHOBAHO CXEMY

(YHKLIOHYBaHHS COLiaIbHO-€MOLiIIHOTO (PiIbTPY 4O NOBEIiHKOBOTO TUITY CIIOXKUBAYa TYPUCTUYHUX ITOCIIYT.



Po3pob6seHo cueHapii popMyBaHHS COLiaIbHUX CTPATETIN TYPUCTUYHUX MITIMTPUEMCTB 3 YPAXYBAaHHSIM MOKJIMBOCTI
MiABUILEHHS iX SKOCTi HAa OCHOBI NOPiBHSIHHS GaKTUYHUX | 0OOMeXEHUX MTPOSIBIiB €eMOLIil IIpalliBHUKIB TYPUCTUYHUX

MiAIIPUEMCTB IPU CIIJIKYBaHHI 31 CIIO’KMBa4aMy TYPUCTUYHUX ITOCIIYT.

2. The dissertation is devoted to the improvement of theoretical positions, the development of scientific and
methodological foundations and practical recommendations for the formation of a social strategy in the
management system of tourism enterprises. The essence of enterprise management in a socially heterogeneous
environment is investigated. The peculiarities of the formation of social strategies at tourism enterprises are
determined. A scientific and methodological approach to determining the quality of social strategies of tourism
enterprises has been developed. External preconditions for forming social strategies of tourism enterprises have
been identified. The parameters of components of social strategies of tourism enterprises of Kherson region are
determined. The quality level of the social strategy of tourism enterprises has been calculated. The consistency of
the economic and social status of the personnel of tourist enterprises and consumers of tourist services in the
formation of social strategies is taken into account. The necessity of applying a social-emotional filter to improve
the quality of social strategies of tourism enterprises is substantiated. The scheme of functioning of the social-
emotional filter to the behavioral type of the consumer of tourist services is offered. Developed scenarios of
formation of social strategies of tourist enterprises are taking into account the possibility of improving their
quality on the basis of comparison of actual and limited expressions of emotions of employees of tourist
enterprises in communication with consumers of tourist services.
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